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BASIC CONTRACT

CONTRACT
between
SOUTHERN NEW ENGLAND TELECOMMUNICATIONS
CORPORATION, THE SOUTHERN NEW ENGLAND TELEPHONE
COMPANY, SNET DIVERSIFIED GROUP, INC,, WOODBURY

TELEFHONE COMPANY, AND SNET AMERICA INC,,

(HEREINAFTER REFERRED TO INDIVIDUALLY AND
COLLECTIVELY AS “SNET, “SBC EAST”, OR THE “COMPANY).

and

COMMUNICATIONS WORKERS OF AMERICA (CWA)

This Contract is entered into, effective this 4™ day of April, 2004, by
and between The Southern New England Telecommunications Corporation,
The Southem New England Telephone Company, SNET Diversified Group,
Inc., Woodbury Telephone Company, and SNET America, Inc., (hereinafter
referred to individually and collectively as “SNET”, “SBC EAST™ or the
“Company™) and the Communications Workers of America (CWA),
(hercinafier the “Union™).” - ~.

Whereas, the Union,bas been designated and selected by the majority
of the bargaining unit employees of the Company as the exclusive
bargaining agent for all such employees for the purpose of negotiating with
the Company relative to rates of pay, wages, hours and all other conditions
of their employment, and

Whereas, the Company, in pursuance of the National Labor Relations
Act, has agreed to full acceptance of the Union as the sale bargaining agent
in al] matters pertaining to rates of pay, wages, hours and working
conditions for all its bargaining unit employees,

Now, therefore, in consideration of the promises and of the covenants
and agreements herein set forth, the Company and the Union agree as
follows:
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ARTICLE 1

PURPOSE

1.  The purpose of this Contract is 1o stipulate those items already fixed
by mutual agreement, outline the method of procedure in approaching
agreement on controversial questions and to secure prompt and fair
disposition of alleged grievances.

2. The Company and the Union agree that every effort possible will be
made to reach mutually satisfactory conclusions on controversial maiters.

ARTICLE I
BARGAINING UNIT EMPLOYEES

. The Company and the Unicn mutually agree that bargaining unit
employees shall be those with the job titles listed in Appendix A of this
Contract. I¢ is further understood that job classifications set up during the
life of this Contract which are 1ot management jobs shall be considered to
be included in the bargaining unit.

2. The Company will inform the Unien monthly of bargaining unit job
tittes that have been changed or discontinued and of new job
classifications vp to and including the first line of management. Such
notification will also include a statement of the essential duties of the new
jobs, indicating those considered by the Company to be properky
management. The final classification of new jobs as management or
bargaining unit will be by mutual agreement. The Union will determine
the eligibility of employees 10 membership in the Union.

ARTICLE 11l
GENERAL

1. Both parties will arrange to have their respective representatives meet
to discuss maitters of mutual interest, upon request and reasonable advance
notice from either party to the other. Each party shall determine and
designate the number and personnel of its own representation.

2. Union Representatives shall have full freedom of speech and action
and are hereby guaranteed full protection from discrimination on account
of any action taken in good faith in the performance of their duties. No
discomination of any character whatsoever shall be exercised against any
employee because of membership in or action on behalf of the Union.
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3. The Company will not negotiate as to matters within the provisions
of this Contract, with individual employees or groups of employees.

4,  Such Comaany records or true copies thereof as are not deemed
confidential shall be furnished promptly to the Union upon request.

ARTICLE IV
WAGE AND WORKING PRACTICES

1. The wage and working practices as are applicable to bargaining unit
employees within each of the various departments are incorporated herein as
Appendix B. Such wage and working practices are subject to the terms and
conditions of this Contract and shall not be changed during the period by this
Contract without prior negotiations and mutual agreement. The applicable
section of the wage and working practices that applies to all bargaining unit
employees is designated in Appendix A.

ARTICLE Y
HOURS

1. A forty-hour or thirty-seven and one half hour week shall be the normal
work week and an eight-hour or seven and one half hour day shall be the
normal work day, subject to exceptions and conditions set forth in the
WAGE AND WORKING PRACTICES of the Company.

ARTICLE VI
WAGES
1. Wage maxima, cost-of-living agreement and wage schedules are
incorporated herein as Appendix A, Appendix C and Appendix D

respectively.

2. lob Evaluation Plans as negotiated and agreed upon between the parties
are incorporated herein by reference; Mew Job Titles, is incorporated herein
as Appendix E.

3. Reduction in the wage of individual employees will not be made except
for one or more of the following reasons or conditions:
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a. Transfer to an occupalion having a lower maximum,;

b. Transfer to an occupation in whick a training period is required in
order to qualify for the rate received in the former occupation;

¢.  Reduction in the number of hours worked per week;

d.  Unsatisfactory performance of duty, unsatisfactory personal
conduct or action which can be proven 10 be detrimental to the
interests of the Company.

4.  Wage rates under conditions (a} and (b) above will be appropriate 1o the
new assignment, whether the reassignment is caused by failure of the
employec to perform satisfactorily in the former assignment, or by request of
the employee.

5. When a reassignment results from reduction in work load which is not
of short duration, wage rates under conditions (2) and (b) above will be
appropriate to the new assignment.

ARTICLE VIi
FORCE ADJUSTMENTS
i.  Whenever the Company deems it necessary for any reason to make
fotce adjustments in any Company-defined entity (as defined in Policics and

Procedures, Part 1, Attachment |-Transfer Plan, Paragraph 1, E), such
adjusiments shall be effected in the fellowing order:
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a,  When a surplus condition exists (defined at the job title level within a
company-defined entity when the Company determines there are more people
on a job title in an entity than are needed to perform the work of that particular
job title in the entity} the Company shall (i) notify the Union; (ii) identify the
impacted job title, the company-defined entity and the number of surplus
employees in the job title and (iii) inform the Union as to whether the
Company intends to layoff bargaining unit employees to relieve that surplus.

When the Company has jobs available to offer to surplused employees and
therefore notifies the Union that it does not intend to layoff bargaining unit
employees, the Company will proceed as follows:

(1) For the rematning life of the current Contract {April 4, 2009), the
Company will offer an Enhanced Voluntary Severance Plan' (EVSP)
to incumbents in the impacted job title within the company-defined
entity. The offer may be accepted by incumbents in the impacted job
title, in seniority order, up to the number of surplus declared for that job
title. The offer will be available for one calendar week, and employees
who accept the offer must be off the payroll within 10 weeks from the
date of the notification to the Union of the surplus.

(2) If at the end of that week a surplus still exists at the job title level

{C) ! Enhanced Voluntary Severance Plan (EVSP) —in effect for remaining life of current
Contract {April 4, 2009):

-

Includes & mo.’s continuation of Company centribution to Medical Coverage (as long as
emplovee continues to pay their portion of premium, if appropriate)
Lump Sum Severance Payment as follows:

Completed Yrs, of NCS Amount of Lump Sum Payment
{in weeks of Base Pay)
20 and over 52 weeks
19 46 weeks
18 42 weeks
L7 40 weeks
16 38 weeks
15 36 weeks
14 34 wecks
13 32 weeks .
12 30 weeks
El 28 weeks
L0 26 weeks
9 20 weeks
1 18 weeks
7 16 weeks
6 14 weeks
5 12 weeks
4 8 weeks
3 & weeks
2 4 weeks
1 2 weeks




BASIC CONTRACT

within a company-defined entity, the Company will extend an offer of the
EVSP to incumbents, in seniority order, in the impacted job title, in other
company-defined entities. The offer may be accepted, in seniority order,
up to the number of surplus remaining in that job title. The offer will be
available for one calendar week, and employees who accept the offer must
be off the payroll within 9 weeks from the date of the notification to the
Union of the surplus. Incumbents within the “surplused” job title in the
company-defined entity will be offered, on a senior volunteer basis, any

! positions vacated, in their job title, as a result of EVSP. Any positions
remaining vacant (i.€., not selected by incumbents in the surplused job title
within the company-defined entity} will be made available to the Transfer
Bureau.

(3)  Ifa surplus still exists at the job title level within a company-
defined entity following the offer of the EVSP, the Company will notify
the Union of its intent to initiate an Involuntary Re-Deployment
Process to move “surplused” employees” to available jobs® for which
they are qualified. The notification will include a listing of surplused
employees arranged in seniority order. The date of this notification will
serve as the start date of an B-week Inveluntary Re-Deployment Process.

(C) {4} For the remaining life of the current Contract (April 4, 2009), the
Company and the Union will jointly sponsor Pre-Test Training
Workshops to be offered to surplused employees. The Company will
arrange for the bargaining unit employees, who are designated by the
Union as trainers for this workshop, to be released from their normal
duties to conduct the workshops. The Company will continue to pay
these employees their basic wages. The Union will “train the trainers”™
and provide the training facilities and associated supplies and equipment
needed to conduct these workshops. The Union and the Company will
encourage surplused employees to avail themselves of the Pre-Tesi
Training Workshops and once scheduled for a workshop, to fully utilize
the services provided to prepare themselves and to take the required
test(s) administered by the Transfer Bureau.

(5) The Involuntary Re-Deployment Process will be implemented in
the following manner:

I=Surplused” Employee is defined as an employee who has been selected, in inverse-seniority
order, in the surplused job tille within a company-defined entity, as being within the scope of the
surplus identified by the Company.

Iavailable Jobs — In establishing the list of available jobs, the Company and Union will discuss
work being done by Temporary employees and/or contract labar. The Company will extend every
effort to make some of these positions available as Regular positions to the Transfer Bureau and to
the available jobs listing for qualified “surplused™ employees.
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(3}  “Surplused” Employees will have residency time
requirements waived on their current title.

()  “Surplused” Employees will be offered, on a priorigy
placement basis®, in seniority order, all available positions’ for
which they are qualified that are at or below the wage maximum
established for the surplused title (lateral or downgrades). Employees
must meet all applicable requirements of the position (e.g., must
qualify on required tests) in order to be offered re-deployment to the
position.

(c) “Surplused” employees will not be involuntarily re-deployed
(C) to a Customer Information Services position through this process.

(d)  Anemployee who is offered a position will have 24 hours
from the time of offer within which to accept the job offer to any
available job. If the employee declines the job offer to any available
job, the employee will no longer be eligible for transfer, voluntarily
or involuntarily, to another position and will be required to accept
the EVSP offer and must be off the payroll within 8 weeks from the
date of notification to the Union of the initiation of the Involuntary
Re-Deployment Process.

{e)  Anemployee's surplus status will be removed once hefshe
has either accepted a reassignment through this process or accepted a
notrtnal transfer.

 Priority Placement Basis — Surplused emplayee will have priority for lateral and downgrade
positions in the Transfer Bureau before other transfer requests are considered for the available
ositions.
The Company will endeavor (o ensure that surplused employess will have available positions, from
which 1o select, which would entail a one-way commuting distance of no mare than 50 miles further
than his/her current one-way commuting distznce.
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%)) For “surplused” employees who declined to participate in the
EVSP and are unable to meet the basic qualifications of any of the
available positions that are at or befow the wage maximum
established for the surplused titie (lateral or downgrades), and for the
rernaining life of the current Contract (April 4, 2009), the Company
will extend a Guaranteed Job Offer °.

{(g) Employees who have been re-deploved through this process
and have been re-deployed into a position with a wage maximum
below that of their surplused title will have their wages treated in
accordance with the Wage & Working Practices, General Section,
Paragraph 3,12, Wage treatmeni in accordance with Paragraph 3.12
will cease if pursuant to a subscquent surplus declaration the
employee selects a position under Article Vil paragraph 1.i, however
the employee will receive transition pay as appropriate.

(h) Employees who have been re-deployed through this process
into a position with a wage maximum either at or below that of their
surplused title will continue 1o have access 10 and may accept the
provisions of the EVSP until which ever of the following occurs first:

(L} they accept another position through the Transfer Bureau; or
{2} a.) Three (3) years from the effective date of their re-
depleyment for employees with ten (10) or more years ot

b.) for employees with less than ten (10) years of service on
the effective date of their re-deployment, the lesser of three
(3) years from the effective date of their re-deployment or the
peniod of time between the effective date of their re-
deployment and the expiration date of the 2004 Labor
Agrecments (April 4, 2009).

{i) The title of employees re-deployed will be changed to conform
to the title on the new position, and such employees will be subject
10 the working practices prevailing for other employees in that
position.

{)) There will be no retreat back to the surplused position within
the normal six-month retreat period.

(C)® Guarapteed Job Offer [in effect for the remaining life of the cutrent Comtract {April 4, 2009)]
will consist of a bargaining unit job in the Siate of Connecticut for which the employee is qualified
{must meet the basic qualifications, including passing the appropriule tesis), An employee who is
offered 2 Guaranteed Job Offer will have 24 hours from the time of offer within which 10 accept the
position. Ifthe employee declines the position, the employee will no longer be ¢ligible for
Guaranteed Job Offer or wransfer, voluntarily or involuntarily. 1o another position and will be
required to accept the EVSP offer and must be off the payroll within § wecks from the date of
notification to the Union of the initiation of the Involuntary Re-Deployment Process.

10
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(k} Residency time requirements on the new title to which the
employee has been re-deployed will be waived until the employee
transfers to a subsequent position.

() Re-deployed employees will not have any priority consideration
in the Transfer Bureau, and any transfer requests will be processed in
the normal manner by the Teansfer Bureau, except in the following
circumstance: If as a result of accepting a Guaranteed Job Offer, the
surplused employee is placed into a job title specifically created by
the Company to meet the Guaranteed Job Qffer commitment, the
employee will receive “priority placement™ preference in the
Transfer Bureau for the next available position for which the
surplused employee applies and is qualified and which is at or below
the maximum wage rate of the surplused title the employee left. An
employee who transfers from a job title specifically created by the
Company to meet the Guaranteed Job Offer commitment will not be
allowed to retreat back to that title.

(m} Ifare-deployed employee subsequently transfers to another
position, all of the normal Transfer Bureau rules will apply to any
subsequent transfer ot transfer request (.g., tust meet residency
requirements of the new position).

{n) All employees re-deployed under the Involuntary Re-
Deployment Process will have two additional transfer requests
automatically placed in the Available File” : 1.) Original title, same
location; 2.) Original job title, any location. Residency time
requirement on their new title will be waived and these automatic
requests will be in addition to the contractual agreement of ten.
Automatic requests will remain in the Available File until the
employee returns to their former title ot is advanced to a level higher
than their former title.

(o} If a vacancy arises in the surplused employee’s former title {or
successor titke) and location, the order of priority in filling that
vacancy will be as follows:

7 Available File is maintained by the Transfer Bureau, and incledes ermployees whe have “recall”
rights 10 a job title from which they were laid off or redeployed and receive consideration for that job
title before other employees,

11
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(1) Recalls from layoff or re-deployment (“Anrticle VII Recall
Rights") are honored in the following order:
(a) First: Combined seniority for “Recall From Layoff”
{b) Second: Combined seniority for *Recall From
Involuntary Redeployiment” and “Buyback Rights™,

{2) Employees declared surplus (not yet placed).
(3) Employees in the MIT Program.

{4) Normal transfer requests.
(p) Fulfillmeni of either of the automalic transfer requests will
remove the employee from the Available File. This will have no
effect on any other transfer requesis the employee has on file in the
Transfer Bureau. If the employee had fulfilled all residency
requirements prior to re-deployment, no new residency requirements
will be required for a subsequent transfer. If the employee had not
meet residency requiremenis prior to re-deployment, the employee
will be required to complete any remaining residency requirement,
The time spent in any job(5) between the date of re-deployment and
the date of recall from re-deployment will be counted for the
purposes of meeting residency requirements.

(q) The effect of declining an automalic transler request will be as
follows:

(1) Original title - Original Location:

- Employee is removed from the Available File. [f histher pay
is above the maximum for the present title, it will be reduced
directly to that maximum.

(2)  Original title - Any Location:

- Employee will be removed from the Available File for any
locations 1o which they refuse an automatic transfer. They will
remain in the available file for all other statewide locations.

When the Company has an insufficient number of jobs available to offer to
surplused emplovees and notifics the Union that il does jntend to layofl
bargaining ueit employees, the Company will proceed as follows:
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b. The Company and the Union shall meet and jointly agree upon the
definition of the groups (herein aficr referred to as “pools™) within which
layoffs are to be effected should it be necessary to introduce layoffs. Ata
minimum, pools will be defined as an Equal Employment Opportunity (EEQ)
Job Group within an entity. Should the Company elect to combine EEQ Job
Groups across the Company for purposes of establishing layoff “pools™, the
Company may retain up to ten percent (10%) of the employees slated for
layoff in the “pool” based on criteria such as special skills or licenses.

c. In order to relieve the surplus, the Company shall first implement a
voluntary exit incentive program, which will encompass either the payracat
previsions delineated in paragraph five {5} of this Article or a replacement
negotiated voluntary termination program, within the impacted entity
“pool(s)" or on a wider basis if the Company deems that it is appropriate.
The voluntary exit incentive program will remain available to impacted
employees for a minimum of fifteen (15) days.

d. If, at the conclusion of the voluntary exit incentive program, further
force adjustments are deemed necessary by the Company, the Company shalt
provide the Union with formal written notification as to (i) the existence of a
surplus condition by title and entity; (ii) its intent to implement a voluntary
re-deployment process to relieve that surplus and (jii) its intent to introduce
layoffs no earlier than thirty (30) days from the date of notification should
voluntary re-deployment efforts fail to relieve the surplus condition.

e The Company will initiate a voluntary re-deployment process to
last & minimum of fifteen (15) days. This process will be available to all
incumbents in surptused Titles. This process will make open positions®
available to gualified employees identified for surplus on a seniority basis.
Employees accepling positions in this voluntary re-deployment process will
not have “retreat” rights to their original title. The Company will terminate
any Temporary employees or Coniract Labor performing the work of
bargaining unit employees in the impacied “pool”.

2. The Company and the Union are committed to jointly efplore all
possible alternatives to layoff prior to the Company initiating layoffs. To
that end, as soon as can be mutually arranged after the issuance of the
formal written notification, the Company and the Union shall convene a
joint committee of representatives to cxplore all altematives to achieve the
underlying cost reductions associated with the planned layoff. These
options may include, but are not limited to changes to wage rates, benefit
provisions and in work rules, changes in compensation practices relative to
overtime and differential payments, changes in reimbursement practices or
implementation of furloughing and/or pant-timing work scheduling
arrangements, This committee shall not formulate policy or arrive at

Open Positions™ any positions available in the Trunsfer Bureau will be closed to normal
Transfer Bureau candidates in order to be made available o either the Voluntary Re-deployment
process or to employees designated for layofT,

13
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binding decisions or agreements, but rather shall be charged with the
responsibility to develop recommendations to the Company and Union
bargaining representatives during the notification period.

h. In the event there still remains the need to initinte layofTs, the
Company will do se in accordance with the formal written notification
referenced in paragraph (). The Company will terminate contract labor and
Temporary employees performing services that employees designated for
layoff are qualified to perform and that can be performed at comparable costs,

i. Based upon the “pools’ agreed upon in paragraph (b) above,
surplused titles will be grouped with other titles in the same EEO Job Group
and all incumbents on titles within the “'pool” will be arranged in senicrity
order. The Company, if appropriate, will identify employees to be retained
and then in inverse seniority order within the “pool” designate employees
for layoff to the extent necessary to relieve the surplus condition. Within
each “pool” more junior employges in the surplus titles will be offered, in
seniority order, the positions of the most junior (non-retained) employees
shated for layoff from the “pool”™. Employees sclecting positions of more
junior employees in the “pool” must meet Basic Qualifications of the
position selected. If the position selected is at a lower rate of pay than that
of the employee’s current position, the employee’s pay will be reduced to
the new rate at the time of transfer; however, the employee will continue to
receive a supplemental partial payment of their severance pay (“Transition
Pay™), to maintain their former rate of pay,. for a period of time equivalent 10
the number of weeks called for in the layoff payment table based upon their
completed years of net credited service. Residency time reguirements on the
new title for employees selecting positions in this process will be waived
until the employee transfers to a subsequent position. Employees selecting
positions in this process will have “buyback” rights® to their original title
should a vacancy arise in that title within the Company-defined entity from
which they were originally declared surplus.

? “Buyback Rights™ - All employees surplused in the “layofT" process and whe “bump™
in1o a position which has been designated for layoff will have wo additional tronsfer
requests awtematically placed in the Available File : L) Original litle, same location;
2.} Original job litle, any location. Residency time requirernent on their new title will
be waived and these automatic requests will be in addition w0 the contractual agreement
of ten. Automatic requests will remain in the Available File until the employee returmns
to their former title or is advanced to a level higher than their former title. Fulfillment
uf either of the sutomatic transfer requesis will remove the employee from the
Available File. This will have no effect on any other transfer requests the employee has
on file in the Transfer Bureaw. The effect of declining an automatic transfer request
will be a5 follows:
(1) Origipnal title - Original Logplion:
Employee is removed from the Available File.
(2) Qriginal title - Any [ ocation:
Employee will be removed from the Available File for any locations o which they
refuse an awtomanic transfer. They will remain in the available file for all other
stalewide locations.

14
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j- Employees electing not to select a position of a more junior
employee in the “pool”, may allematively accept the provisions of the
voluntary exit incentive program in effect at the time. If, at the conclusion of
the above steps, further force adjustments are deemed necessary by the
Company, the employees designated for layoff will be given a last voluntary
(C) opportunity to select from available open positionsm or accept the
provisions of the voluntary exit incentive program in effect at the time, The
Company will then imtiate layoffs for all remaining identified employees.

2. Inthe event of an emergency or unusual peak work load conditions, the
Company will aitempt to utilize employees laid off under the provision of this
article before engaging other contingency labor sources. Employees laid off by
SNET will be given preferential consideration for engagement as a Temporary
employee if they are so regisiered.

(a) Temporary needs in titles and entities which have been subject to layoff
shall be filled as follows:

{1} The Company shall contact former employees who have “recall”
rights {as defined in Paragraph 3 of this Article} to that title and entity, in
seniority order, in order to offer them the temporary assignment
(regardless of prior application s1atus).

(2) All provisions of the Temporary employee classification will be
applicable; except, wage rates for these employces will be equivalent to
the going rate for regular employees holding that title and contractual
work rules applicable to these employees will be consistent with those
applicable 10 regular employees holding that title.

(3) Acceptance of a Temporary assignment will have not impact on
“recall” rights or any previous severance paymnents.

(b) Temporary needs in titles and entities which have not been subject to
layoff shall be filled as follows:

(1) Preference shall be given to laid off employees who have applied
for Temporary employment. All provisions of the Temporary employee
classification would apply to these employees, shouid they accept the
assignment; such acceptance will have no impact on “recall” rights or
any previous severance payments.

(2) Sclect from remaining Temporary applicants.

% »Open Posilions™: any positions availabic in the Transfer Bureau will be closed o normal
Transfer Buteau candidates in arder to be made avaitable to gither the Voluntary Re-deployment
process or to emplayees designaited for layoff.

15
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3. If a vacancy should arise in a title (or successor titles) and organizational
unit which has experienced layoffs, the Company will offer employment in
order of seniority to employees who have been laid off from tha title (or
successor titles) and organizational unit, befere initiating the Transfer Plan
(Policies and Procedures, Part I). These “recall rights™ will remain in effect for
laid off employees provided that:

{a) Each such employee’s service at the time of layoff exceeds one (1) vear
and

(b} The period of layoff does not exceed:

- two years for employees with less than six {6) years of seniority net
credited service at the time of layoff, or

- four years for employees with six (6) or more years of seniority net
credited service at the time of layoff, and

(c) Such employee is still qualified to perform the duties of the available
work and

(d) Such employee keeps the Company informed of the address at which
the employee can be reached and reports for duty within four (4) weeks afier
notification of re-employment by registered mail.

An employee who declines an offer of employment 1o their formes title {or
successot titles) and organizational unit (at a location 50 miles or less from
their former work location) will no lenger have “recall rights” to their
former title (or successor lities) and organizational unit.

4, Seniority, for the purpose of this article, shall be based on seniority net
credited service as defined in General 1.14 (b).

5. Layoff Payments

(a) Except as otherwise specified below a regular employee with one or
mare years of continuous service since the latest date of engagement or
reengagement who is laid off under the provisions of this article, shall
receive a payment for cach completed year of senjority net credited service
as defined in Generai 1.14 (b). as follows:
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Completed Years of Net Credited Service Amount of Payment

1 2 wks
2 3 wks
3 4 wks
4 5 wks
5 7 wks
[} 9 wks
7 11 wks
8 13 wks
9 1% wks
10 17 wks
1t 20 wks
12 23 wks
13 26 wks
14 29 wks
15 32 wks
16 35 wks
17 38 wks
18 4] wks
19 44 wks
20 48 wks
21 & over 52 wks

NOTE: Except as otherwise specified below and in the absence of a replacement
negotiated voluntary exit incentive program, a regular employee with one or more
vears of continuous service since the latest date of engagement or re-engagement
who voluntarily elects to leave the Company under the provisions of this article,
shall receive a payment for each compieted year of net credited service as noted in
the above table, except the following maximum benefit amounts (1 e., voluntary
exit incentive program) shall apply:

- If the participant’s basic bi-weekly wage rate is $1,914.20 {effective
6/22/03)* or less, his’her maximum benefit shall be $26,000.

- If the participant’s basic bi-weekly rate is greater than $1,214.20 (effective
6/22/03)*, his/her maximum benefit shall be $28,000.

* The amount will be increased whenever there is an adjustment to the wage
progression schedules

(b) The employee's basic weekly wage plus any fixed differential shall be
used as the basis for computing the amount of the layoff payment.
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{c) A regular pant time employee whose employment is terminated pursuan(
to this anticle shall receive a layofT payment as provided in (a) above, except
that pay for cach week shall be based on the employee's average basic weekly
wage during the highest four (4) weeks during the twelve (12) months
immediately preceding the week before the layoff. The average weekly pay
shall not excced the hasic weekly pay for five normal tours or their
equivalent per week.

(d) When an employee who has received a layoff payment is re-engaged as a
regular employee and the number of weeks since the layoff is less than the
number of weeks upon which he payment was based, the amount paid to the
employcee for the excess number of weeks shall be considered as advance pay
and repayment shall be made in one lump sum or through payroll deductions
at the rate of 10% of the current basic weekly wage until the excess amount is
paid in full.

(e} A reengaged employee who has received a layoff payment and who is
again laid off shall be paid the difference between the computed payment to
which the employee is entitled and the amount of any paymen which the
employee relained as a result of any previous layoft.

{f) The layofl payment provided for above shall be in addition to any

payment in lieu of vacation allewance to which the employec may be entitled

as of the layoff daic.

(g) Layoff payments shall be made in one lump sum less any deductions

required by law,

ARTICLE vill
{Reserved for Future Use)
ARTICLE IX
REINSTATEMENT OF EMPLOYEE VETERANS

I.  Employces who have been in military service on leaves of absence shall be
reinstated in their former or equivaleni positions in accordance with the
following provisions:

(a) Application for reinsiatement is made within ninety {90} days afier

release from military service, or from hospitalization continuing after
discharge for a peried of not more than {1) year;
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(b} Military service has been satisfactorily completed as indicated by
discharge papers;

(c) They are still qualificd to perform the duties of such positions;

(d) When employees are unable immediately 1o return 1o work because of
disability they will be reinstated as of the date of discharge from military
service and will be eligible 1o sickness benefits in accordance with their net
credited service,

2. Any empioyees reinstated in accordance with the above provisions shall be
returned to the payrell at the rate of pay they would have received, if they had been
continuously on duty with the Company during the absence, in the job
classification they were in at the time they left.

ARTICLE X
TRANSFERS AND PROMOTIONS

1. . ltis agreed thal personnel placement is based upon the fitting together of
people and jobs through consideration of the abilities, interests, personality,
capacities, experience, training and physical qualifications of the individuat and the
requirements of the job. Recognizing that there will be a need for transfers from
one occupation to another the Company will maintain a procedure to enable an
employee to make known a desire to be considered for another position,

2. Selection of employees for transfer to ather jobs will be made in accordance
with the Transfer Procedure identified as Policies and Procedures Part [ of this

Contyact,

3. In making promotions, Management shall select the employee with
seniority provided the qualifications of the individuals considered for the position
are judged by Management to be reasonably equal. In the event that a person with
less service than other candidates is chosen, the following rule should apply. The
greater the difference in length of service the more highly qualified must the
person selected be to override that seniority.

4, For the purpose of this article seniority shall be based on seniority net
credited service.

5. The promotion of an employee to a2 management job shall not be subject to
arbitration as prescribed in Article XX1I of this Contract.

19
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. Insofar as practicable, the Company will notify those employees who were
candidates for the position of the reasons for the final seleciion before
announcement is made of the employee selected. Any interested employee shall be
informed of the reasons by initiating an interview with the supervisor.

ARTICLE XI
DISMISSALS AND PENALTIES

. Dismissals or other penatties shall be effected for just cause only and not
for purposes of discrimination against any member of the Union. In any action
taken on account of unsatisfaclory work or minor misdemeanor subsequent to the
trial period, the Company agrees (o make a definite effon to provide another
opportunity for funher trial of the employee before final dismissal is effected.

2. In all cases of dismissals or other penalties, the employec's supervisor will
notify the appropriate Chief Steward, or a higher level union officer if the Chief
Steward is unavailable, prior to such action. If circumnstances make this prior
notification impossible, the supervisor will notify the Chief Steward immediately
following such action and will inform the Chicf Steward of the reason prior
notification was not possible. In addition, the Director-Labor Relations shall notify
the Union office in writing of any such action as soon as practicable with the
exception of those releases which occur during the trial period. The withholding of
a scheduled wage increase will be reported to the Union office by the Director-
Labor Relations.

ARTICLE XII
UNION REPRESENTATION
1. At any meeting betwcen a representative of the Company and an employee
in which discipline (including warmings which are 1o be recorded in the personnel

file, suspension, demotion or discharge for cause) is to be discussed a Union
represeniative will be present if the employee so requests,
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ARTICLE X1l
GRIEVANCES

1. In the event differences arise between the Company and any of its
employees or the Union as to the application, interpretation and administration of
matters subject to the provisions of this Contract, the parties hereto agree to make a
prompt and earnest effort to settle such differences 10 the satisfaction of all parties
concerned, in the minimum number of steps in the following procedure:

GRIEVANCE PROCEDURE
Union Management
Informational Mecting
Steward or designec 1* Level Management
Aggrieved
A meeting shall be scheduled with the employee's Superviser to discuss the facts and attempt 1o
resolve the issue. I not resolved after such discussion and the Union wishes to proceed further,
a formal request for local resolution will be submitted by the Union defining the Grievanee,
identifying the aggrieved employee or employees invelved and the parties listed below shall

smeet within 5 working days and attempt to settle.

Local Resolution

Chief Steward or designee Chairperson 2™ Level Management
(Department)
Steward 1* Level Management

If not settled then the following parties shall meet within 10 working days of the Union’s

request for depariment resolution.
? L]

Department Resolution

Department V.P, or designee Chairperson Director (Department)

Business Agent Director {Labor Relations) or

Chief Sieward Designated Labor Relations
Manager and 2™ Leve)
Management (Department)

If not settled then the following parties shall meet within 10 working days of the Union’s
request for Corporate resolution.

orporat solution

CW A International Staff Rep. Chairperson Vice President - Labor

or designee Relations

Executive Vice President Director {Department}

Departmental VP Director (Labor Relations)
2 Level Management
{Department)

pa |
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Representation of the parties at each step will be generally as indicated but may
vary at the discretion of the Chairman of either party and with advance notice.

If not settled then either of the parties may request arbitration as prescribed in
Article XXI of the Contract.

NOTE: A.  All grievances will be filed within 180 days from the date of the

action to be grieved or the date the Union became aware of the action to
be grieved. Time limits for local resobution, department resolution and
corporate resolution shall be waived upon request of either party.

B. Those employces of the Company including the aggrieved
employee(s) and the employee representative(s) designated by the
Union, who shall suffer no loss in pay for time consumed in, and
necessarily consumed in traveling to and from grievance meetings, shall
not be more than three (3) at the Local Resolution step, no more than
four (4) at the Departmental Reselution step and no more than three (3)
al the Corporate Resoluiion step of the grievance procedure,
Representation of the parties al cach step will be generally as indicated
but either party may vary it by advance notice io the other party.

C.  Atthe conclusion of any step in the grievance procedure, the
grievance shall be considered as finally and satisfacterily settled unless
taken to the next step within forty-five {453) days.

D. Ifithe Company denies the grievance at the Department
Resolution step, the Company {Labor Relations) shall provide writien
notice of such denial to the appropriate CWA District One International
Official.

E. At the Corporate Resolution Step, the Company (Labor
Relations}) shall pravide final disposition of the gricvance o the
appropriate CWA District One International Official.

Grievances arising out of the application, interpretation and

administration of matters subject (o the provision of this Contrach ordinarily
shall be processed in accordance with the above procedure.

The empioyee or employees initiating the ease may accompany their

Union Representative at any of the proceedings in the case. However, any
individual employee or group of employees has the right at any time 10 present
grievances to the Company and to have such gevances adjusted, without the
intervention of the Union, as long as the adjustment is not inconsistent with the
terms of this Contract, and provided the Union has been given opporiunity to be
present at such adjustment.

X
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4, The Company will permit aggrieved employees and their Union
Representatives such necessary time off as conditions of the business permit,
without pay, for conferring and preparing the employee's case.

s. If dismissed employees are subsequently cleared of charges preferred
against them, the Company shall reinstate such employees and they shall receive
full compensation for any loss of wages, less any amount received by them for
their services ¢lsewhere and as unemployment insurance benefits during the
period of dismissal. If an employee suffers a penaity other than dismissal and is
subsequently cleared, the Company shall fully compensate the employee for any
loss of wages sustained while such penalty was in effect. In either case the
Company shall restore the employee to the same status the employee would have
attained if the dismissal or penalty had not been in effect.

6. A confidential written report of the proceedings at each step of the
grievance procedure shali be prepared and signed by both parties promptly afier
each step.

Such report shall include:

Dates of meeting, depariment, exchange
Names of those attending

Statement of grievance

Management's position

Union's position

Conclusion reached

mean op

A signed copy of such minutes shall be fumished to both parties.
ARTICLE XtV
JOINT CONFERENCES

l. Joint conferences between Union and Company representatives shall be
held upon request of either party, providing reasonable advance notice with a
statement of the subjects proposed for discussion, shall be given 1o the other
party. Reasonable advance notice shall ordinarily be interpreted as a period of
not less than one {1} week nor more than two (2) weeks, the exact period in each
case to be determined by mutual agreement. Joint meetings to discuss
gricvances or emergency matters shail be held with a minimum of delay. The
Executive Board, the President of the Union or their duly autherized
representatives may meet with officials of the Company as occasion demands.

2. The Director-Labor Relations shall make the necessary arrangements
for holding the conference on the date specified in the notice if acceptable to
the other party, or some other mutually satisfactory date if the date specified
cannot be met, and shall notify the immediate supervisors of those employees
expected to attend. Because of scheduling requirements, the Director’s office’
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shall be notified by Thursday of the week preceding the specified date. The
Union office or appropriate Company Representatives shall be advised, by the
Director-Labor Relations, of the date and proposed subjects of the conference.
Exceptions to this method of arranging for joint conferences shall be made
when one Union representative wishes to meet with one Company
representative other than his/her own supervisor, in such cases, the Union
representative shall amrange with his/her immediate supervisor for the necessary
time off.

3. The Company will pay Union representatives for time off during
scheduled working hours to attend joint conferences including any necessary
time spent during scheduled working hours in traveling to and from such
conferences. Union representatives shall return to regular duty at the conclusion
of any joint conference which terminates a reasonable time prior to the
completion of scheduled working hours. The Company will not pay
transportation and meal expenses.

4. Minutes of joint conferences shall be recorded by a person employed by
the Union and shall be approved in writing by a designated Company
representative and a designated Union representative. The Company may also
have its representative present to record minutes when it so desires and shall
furnish a copy of such minutes to the Union. In return for the Union providing
secretarial service, the Company will assume the cost of printing the minutes of
Jjoint conferences and will furnish the Union office up 1o thirty-five (35) copies
of such minutes. Upon request, copies in excess of thirty-five (35} will be
furnished to the Linion at cost.

s. The Union chairman shall be the chairman of joint conferences between
Union and Company representatives.

ARTICLE XV
COLLECTION OF DUES

L. Upon written order signed by a bargaining unit employee, the Company
will deduct from that employee's wages and pay over to the Union the amount
specified in said order. The Union will reimburse the Company for the cost of
making the transaction,

2. The Union agrees that at its own expense it will defend, indemnify, and
save harmless the Company from and against all claims, demands, suits,
damages, or expenses, of any kind whatsoever, arising out of or in any manner,
except for the Company’s own willful misconduct, incident to any action taken
by the Company in complying with Section 1 of this Article XV,
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ARTICLE XVI
AGENCY SHOP

1. Each employee who is a member of the Union or who is obligated to
tender 1o the Union amounts equal to periodic dues on the effective date of this
agreement, or who later becomes a member, and all employees entering into
the bargaining unit on or after the effective daie of this agreement, shall as a
condition of employment pay or tender to the Union amounts equal to the
periodic dues applicable to members for the peried from such effective date or,
in the case of employees entering into the bargaining unit after the effective
date, on or after the thirtieth day after such entrance, whichever of these dates
is later, until the termination of this contract.

2. For purpose of this Article, "employee” shall mean any person entering
into the bargaining unit. Each employee who is a member of the bargaining
unit on ar before the effective date of this Agreement and who on the effective
date of this Agreement was not required as a condition of empleymeni to pay
or tender to the Union amounts equal to the periodic dues applicable to
members, shall, as a condition of employment, pay or tender to the Union
amounts equal to the periodic dues applicable to members for the period
beginning 30 days after the effective date of this agreement, until the
termination of this agreement,

3. The condition of employment specificd above shall not apply during
periads of formal separations* from the bargaining unit by any such employee
but shall reapply to such employee on the thirtieth day following retumn to the
bargaining unit.

*The term "formal separation” includes transfers out of the bargaining
unit, removal from the payroll of the Company, and leaves of absence of
more than one month duration.

ARTICLE XVII
PROMOTIONS AND TRANSFERS OF UNION OFFICERS
L. In the event of a proposed promotion, advancement or transfer of a
Business Agent, Chief Steward or Executive Board member, the Company

will give two (2) weeks written notice to the Union as well as notifying the
individual involved.
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ARTICLE XVIlI
UNION ACTIVITIES

I No employee shall engage in any Union activity, excepl joint meetings
with the Company's represeritatives, during work periods. Incidental activities
associated with the functions of locals may be performed outside of such work
periods, provided such activities are performed by Union members who are also
employees and are carried on in space where no Company operations or
administrative work is performed, or where such activities do not interfere with
the operations of the Company or the use of the space by other employees for
the purpose for which the space intended. In case of emergency, supervisors
may excuse Union representatives from duty without pay, to carry on such
activities.

2. Insofar as requirements of the business permit, employees will be
excused from duty, without pay, when required to do Union work. Union
representatives shall make arrangements with their immediate Supervisors in
advance of such absences giving at least one (1) week's advance natice of the
requested absence.

3 Conditions of work permitting, employees shall be excused from their
normal tour of duty in periods of half days or whole days unless part of such
periods can be used for productive work.

4. Union meetings shall not be held on Company property.
ARTICLE XIX
FEDERAL OR STATE LAWS

L. Should any Federal or State law or regulations, or the final decision of
any court or board of competent jurisdiction, affect any practice or provision
of this Contract, the practice or provision so affected shall be made to comply
with the requirements of such law, repulation or decision for the localities
within the jurisdiction; otherwise all other provisions of and practices under
this Contract shall remain in full force and effect. Any changes made under
this anicle shalt be discussed and agreed upon jointly by the Company and the
Union before written revisions are issued.
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ARTICLE XX

AMENDMENT

1. This Contract shall be subject to amendment by mutual agreement of
the parties hereto at any time, The specific terms of such amendment shall be
committed to writing and signed by a duly authorized Company representative
and a duly authorized Union representative. Any anncunceraent of such
amendment shall be worded identically when issued separately by the Union
and the Company.

2. It is expressly understood that this Contract does not cover all working
conditions now existing or which may arise in the future. Both parties reserve
the right 1o bargain regarding any working conditions not specifically covered
in this Contract.

ARTICLE XX1
ARBITRATION

1. In the event that any dispute or confroversy conceming the true intent
and meaning of a provision of this Contract, or a question as to the
performance of any obligation here under, or any grievance as defined in
Article XIII arises and cannot be satisfactorily settled by negotiation between
the Union and the Company, wilh the exception stated in paragraph 5 of
Article X of this Contract, the matter shall be arbitrated upon written request
of either party to ihe other in the following manner.

a.  After the filing of the request, the Union shall appoint one person
to serve as arbitrator; the Company shall appoint one and the Union and
the Company shall jointly appoint a third person wha shall serve as
Chairman.

In the event that an agreement cannot be reached on the appointment of
a third person, that person shall be designated by the American
Arbitration Association, The rules and regulations of the American
Arbitration Association which are in force at the date of the submission
of the matter to arbitration shall govern all arbitration proceedings.

b.  After the appointment of this committee, hearings shall be started,
carried to conclusion as expeditiously as possible.
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¢.  The decision of the majority of this Arbitration Committee shall
be final and the Union and the Company agree to abide by such
decision.

2. The compensation and expenses of the Union and the Company
appointees shall be borne by the respective organizations choosing them while
those of the Chairman and the general expenses of the arbitration shall be
bome by the Union and the Company equally.

ARTICLE XXII
EXPEDITED ARBITRATION

1. In lieu of the procedures specified in Article XXI of this Agrecment,
any grievance involving the suspension of an individual employee, except those
which also involve an issue of arbitrability, contract interpretation, or work
stoppage (strike) activity and those which are also the subject of an
administrative charge or court action shall be submitted to arbitration under the
expedited arbitration procedure hereinafter provided within fifteen (15)
calendar days after the filing of a request for arbitration. In all other grievances
involving disciplinary action which are specifically subject to arbitration under
Anticle XXI of this Agreement, both parties may, within fificen (15) calendar
days afier filing of the request for arbitration, elect to use the expedited
arbitration procedure hereinafier provided. The election shall be in writing and,
when signed by authorized representatives of the parties, shall be irrevocable.
If no such election is made within the foregoing time peried, the arbitration
procedure in Article X X1 shall be followed.

2. As s00n as possible after this Agreement becomes final and binding, a
panel of three umpires shall be selected by the parties. Each umpire shall serve
until the termination of this Agreement unless his/her services are terminated
carlier by wrilten notice from either party 10 the other. The umpire shall be
notified of the termination by a joint letter from the parties. The umpire shall
conclude his or her services by setiling any grievance previously heard. A
successor umpire shall be selected by the parties, Umpires shall be assigned
cases in rotating order designated by the parties. If an umpire is not available
for a hearing within ten {10) working days afier receiving an assignment, the
case will be passed 10 the next umpire. 1f no one can hear the case within (10)
working days, the case will be assigned to the umpire who can hear the case on
the carliest date.
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The procedure for expediting arbitration shall be as follows:

a.  The parties shall notify the umpire in writing on the.day of
agreement or date of arbitration demand in suspension cases to settle a
grievance by expedited arbitration. The umpire shall noiify the parties
in writing of the hearing date,

b.  The partics may submit to the umpire prior to the hearing a written
stipulation of all facts not in dispute.

¢.  The hearing shall be informal without formal rules of evidence and
without a transcript. However, the umpire shall be satisfied himself or
herself that the evidence submitted is of a type on which he or she can
rely, that the hearing is in all respects a fair one, and that all facts
necessary to a fair settlement and reasonably obtainable are brought
before the umpire,

d.  Within five (5) working days after the hearing, each party may
submit a brief written summary of the issues raised at the hearing and
arguments supporting its position. The umpire shall give his or her
setilement within five {5) working days afier receiving the briefs. He or
she shall provide the parties a brief written statement of the reasons
supporting his or her settlement.

e.  The umpite's settlement shall apply only to the instant grievance,
which shall be settled thereby. It shall not constitute a precedent for .
other cases or grievances and may not be cited or used as a precedent in
other arbitration matters between the parties unless the settlement ot a
modification thereof is adopted by the written concurrence of the
representatives of each party at the third step of the grievance procedure.

f.  The time limits in (a) and (d) of this Section may be extended by
agreement of the parties or at the umpire's request, in either case only in
emergency situations. Such exiensions shail not circumvent the purpose
of this procedure.

g.  Inany grievance arbitrated under the provisions of this Section, the
Company shall under no circumstances be liable for backpay for more
than six (6) months (plus any time that the processing of the grievance or
arbitration was delayed at the specific request of the Company) after the
date of the disciplinary action. Delays requested by the Union in which
the Company concurs shall not be included in such additional 1ime.
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h.  The umpire shall have no authority to add to, subtract frem, or
modify any provisions of this Agrecment.

i.  The decision of the umpire will settle the grievance, and the
Company and the Union agree to abide by such decision, The
compensation and expenses of the umpire and the general expenses of
the arbitration shall be bome by the Company and the Union in equal

paris. Each party shall bear the expense of its representatives and
witnesses.

i The time limit for requesting arbiteation under this prevision shall
be the same as in exisling procedures.

ARTICLE XXl
NON-DISCRIMINATION CLAUSE
L In a desire 10 restate their respective policies neither the Company nor
the Union shall unlawfully discriminate against any employee because of such
employee's race, color, religion, sex, age, or national origin or because he or
she is handicapped, a disabled veteran or a veieran of the Vielnam era.
ARTICLE XX1V
(Reserved for Future Use}
ARTICLE XXV
{Rescrved for Future Use)

ARTICLE XXVI

{Reserved for Future Use)
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ARTICLE XXVII

MISCELLANEOQUS

1. The Union may use space on Company bulletin boards for posting
notices and bulleting in consideration of an annual rental rate mutually
agrecable.

2. The Company will fumish the Union office bi-weekly with a list of
employees cngaged, transferred and released during each week. The Union
will reimburse the Company for the cost of this service.

3. The Company will regularly furnish the Union office with copies of the
following:

a. Wage and Working Practices

b. Wage Maxima Sheets

. Wage Progression Schedules

. Job Descriplions

. Transfer Practices
Monthly Report No. | - Condensed Summary of Reponis of
The Southern New England Telecommunications Corporation

0 o0

4. Company represcntatives at or above director level shall address all
communications to and conduct business relations with the Union through the
Director-Labor Relations.

ARTICLE XXVIiI
DURATION AND BASIS OF REOPENING

1. This Contract shalt commence and be binding upon the parties hercto
from the 4™ day of April, 2004, and shall continue in force and effect until
11:59 PM on April 4, 2009,

If not terminated on said 4™ day of Agril, 2009, by cither party giving sixty
(60) days prior notice in writing of its election to so terminate, it shall be a
continuing Contract until terminated by similar sixty (60) days notice from one
party to the other. Subjcct only to the provisions of any applicable faw, it is
mutually agreed that afier April 4, 2009, either party on reagonable notice 10
the other may reopen negotiations on matters covered by this Coniract.
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2. This Contract supersedes and revokes a prior Contract dated

February 1, 2001, and constitutes the full and complete agreement between the
Company and the Union on all bargainable issues and neither party shall be
required to negotiate or bargain upon any issue until after April 4, 2009,

THE SOUTHERN NEW ENGLAND
TELECOMMUNICATIONS CORPORATION

" By: Kevin Zupkus

AVP — Labor Relations — SBC East

By: Robert F. MeCorkle, I
Director — Labor Relations - SBC East

COMMUNICATIONS WORKERS OF AMERICA

By: Dennis G. Trainor
CWA Area Director Downstate New York and Conneclicut

By: Patricia M, Telesco
CWA Intemnational Staff Representative

By: Paul ). Hongo, Jr
President-CWA Local 1298
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SUPPLEMENTAL AGREEMENTS
BETWEEN
THE COMPANY AND THE UNION

TEAM PERFORMANCE AWARD PLAN (TPA)

A.  Inorder to reward employees for their contributions toward the achievement of
the Company's financial goals and the satisfaction of customer expectations, eligible
emnployees will receive payments in February of 2005, February of 2006, February of
2007, February of 2008 and February of 2009, for performance yvears 2004, 2005,
2006, 2007 and 2008, respectively, if the Company mects its goals and expectations,
using the criteria established for payout of the Management Team Award (MTA}
under the SBC Managemeni Compensation Plan applicable to SNET. The payments
will be calculated as follows:

2004 MTA % X $350 = February 2005 Paymem
2005 MTA % X $350 = February 2006 Payment
2006 MTA % X £350 = February 2007 Paymeni
2007 MTA % X $350 = February 2008 Paymem

2008 MTA % X $350 = February 2009 Payment

B. Inorder o link employee compensation to the financial returns of SBC
shareowners, the Company will make lump-sum payments in accordance with the
Stock Appreciation Table below, subject to the following conditions:

STOCK APPRECIATION TABLE

PERCENT APPRECIATION PAYMENT
2005 2006 2007 2008 2009

Less than 2% 0 0 0 0 (]

2% bul less than 4% $175 S175 3175 %175 8175

4% but less than 6% $200 $200 3200 $200 3200 -

6% but less than §% $250 $250  $250 $250 3250

8% but less than 10% $300 5300 $300 $300 $300

10% but less than 15% $350 3350  $350 $35¢ %350

15% hut less than 20% $400 $400 $400 3400 3400

20% or more Add fifty ($50.00) dollars for each
incremental increase of five (5%) full
percentage points,
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1. Eligible employees will receive payments in February of 2005, February of 2006,
February of 2007, Febrary of 2008 and February of 2009, based on SBC stock
appreciation in the performance years of 2004, 2005, 2006, 2007 and 2008,
respectively, in accordance with the following:

a) The February of 2005 payment will be based on each full percentage point
increase of the 2004 stock price over the 2003 stock price. The February of 2006
payment will be based on ¢ach full percentage point increase of the 2005 stock
price aver the 2004 stock price. The February of 2007 payment will be based on
each full percentage point increase of the 2006 stock price over the 2005 stock
price. The February of 2008 payment will be based on each full percentage point
increase of the 2007 stock price over the 2006 stock price. The February of 20094
payment will be based on each full percentage point increase of the 2008 stock
price over the 2007 stock price. The stock price for each calendar year shall be the
average of the closing prices of the shares on the New York Stock Exchange for
the last five (5) trading days of that year.

b) The stock price will be adjusted proportionally to reflect any stock split that
occurs during the annual period for which an increase is calculated.

¢) Eligible regular pari-titne employees will receive prorated paymerits, based on
their part-time classification on December 31 of the performance year.

C. Tobe eligible for payments described in A and B above, employees must be
regular employees who have at least one year of Continuous Service on December 31 of
the performance year preceding the February payment date. If an employee is separated
from employment for any reason, other than for cause, the payments wili be prorated.
An employee who is separated for cause will not be cligible for any payment. Payments
will also be prorated to exclude any continucus periods of absence exceeding thirty (30)
days in the performance year except for absences as a result of an on-the-job injury.

D. Payments described in A and B above, if applicable, will be combined into a single
TPA payment in February of 2005, February of 2006, February of 2007, February of
2008 and February of 2009. In no case will the February of 2005, February of 2006,
February of 2007, February of 2008 and February of 2009 TPA payout be less than
three hundred and fifty ($350) dollars.

E. Payments described in A and B above, if applicable, will be considered as eligible pay
vnder the provisions of the SNET Pension Plan and the SBC Savings and Security Plan.
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COMMITMENT OF EMPLOYMENT SECURITY
Intr: tion;

The Company and the Union recognize that through the normal course of
business, change is inevitable and that some of these changes such as
technological changes in equipment, organization or methods of operation may
affect job security, the nature of work to be performed and the skills necessary
to work in 2 new environment. As has been a long standing practice, the
Company is commifted to meeting with the Union up to six months in advance
or as early as practical in the planning process of those major technological
changes that may affect employees represented by the Union, to provide the
Union with information and to discuss the potential impact and effect of such
changes on employees.

Employment Security Commitment:

In response to CWA and employee concems regarding employment security,
the parties agree that if the Company:
- has informed the Union of the necessity for force adjustments and
- has begun the implementation of the provisions in Article VI of the Basic
Contract and
- has concluded the voluntary re-deployment process outlined in Paragraph
1 (e) of Article VII and
- has provided the Union with formal written notification as to the necessity
for further force adjustrents and its intent to introduce layoffs no earlier
than fifteen {15} days from the date of notification as outlined in
Paragraph | (f) of Article VII {the “force disposition date™):

I. The Company will provide a Guaranteed Job OQffer for surplus declarations
dJeclared after ratification to qualified regular employees who have been
designated for layoff subject to the conditions and provisions contained below.,
The Guaranteed Job Cffer will not apply to employees hired on or after the date
of ratification excluding employees rehired as a result of recall from a layoff
prior to the date of ratification of this contract.

2. Any eligible regular employee who, after the ratification date of this
Agreement, has been designated for layoff pursuant to Article VII, Paragraph |
(i}, shall, prior to involuntary layoff, be offered a bargaining unit job in the State
of Connecticut for which he/she is qualified.

36



©

«©)

SUPPLEMENTAL AGREEMENTS

3. The Guaranteed Job Offer shall be made to those qualified employees who
have been destgnated for layoff, pursuant to Article VI1, Paragraph 1{i), in
accordance with the following procedure:

a. The Company will compile a list of all available bargaining unit jobs for
all locations within the state of Connecticur and likewise the Company will
prepare a seniority Jisting of all employees who have been designated for
layoif.

b. Employees who have been designated for layoff must be qualified or
become so qualified, by meeting the basic qualifications, including passing

the appropriaie tests, for the Guaranteed Job Offer positions for which they
wish lo be considered.

< Beginning on the sixteenth (16th) day after surplus notification (or on
the day following the anticipaied force disposition date) the employees who
have been designated for layoff will be offered, in seniority order, the
opportunity to select a position from the list of available jobs for which they
have met the basic qualifications, which is either at or below the rate of pay for
their current job.

d. Ao employee to whom a Guaranieed Job Offer has been made has one
(1} working day to accept the offer after which it will be considered
rejected. The Company and the Union will jointly address individual
employee circumstances where the one-day acceplance period may require
adjustment.

¢. Rejection of a Guaranteed Job Offer voids this Employment Security
Commitment, and shall be considered an election by the employee 1o
terminate employment with Layoff Payments as outlined in Paragraph 5 of
Article VIL.

4. The force swplus conditions contemplated and dealt with in this
Commitment are those which oceur in the normal course of business for reasons
including technological change. The Company retains the right, however, 10
suspend or cancel at any time the application of this Commitment when a force
surplus is declared becausc of any significant external impact that affects the
Company. The Company shall not suspend or cancel the application of this
Commitment for the life of the 2004 Contract.
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(8]

5. Wage treatmeni, including “Transition Pay” treattnent, will be administered
to eligible employees who accept or receive jobs under the provisions of this
Commimment in accordance with Paragraph 1 (i) of Article VIL

In the event of any conflict between the provisions of this Memorandurm of
Agreement and the provisions of Anlicle VI of the Basic Contract, the
provisions of this Memorandum of Agreement shall control.

This Agreement shall become effective with ratification of the 2004 Contract
and apply 1o surpluses declared on or after that date. All provisions of this
Agrecment shall expire and will not apply to force surplus declarations
occurring on or after 11:59 p.m. on April 4, 2009. All provisions of this
Agreement shall be subject to the grievance procedures set forth in Adticle X111,
Grievances, of the Basic Contract, and any grievance shall initially be filed a1
the third step with the Vice President-Labor Relations and shall not be
delegated.
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MEMORANDUM OF AGREEMENT CONCERNING EVOLVING
TECHNOLOGIES AND TRADITIONAL TELECOM WORK

Evolving Technologies and Traditional Telecom Work: FTTP,
VoIP, WiFi (and other wireless data technologies)

Much of the work related to the evolving technologies of the telecommunications
industry are extensions of traditional telephone work or copper cable swiiched
technology. The new technologies referred to here are Fiber to (he Premnise
(FTTP), WiFi and other data services, and Voice over Intemnet Protocol (VolP).
Traditional 1elephone work has been installation, maintenance, network
construction & surveillance, repair, customer premise work, billing, operator
services, sales and service, customer service, and technical support. Since the
work supporting the new technologies is functionally related to the work required
in the public switched telephone network (PSTN), the new work will be
performed by workers covered by the collective bargaining agreements.

Fiber to the Premise (FTTP)

Both parties recognize that most FTTP work today is done under the core
contracts. The parties agree that all non-management FTTP wotk which falls into
the comparable categorics of traditional telephone work now performed on the
switched network including construction, repair, customer service, billing, sales,
technical support, terminations, splicing and testing will be performed under the
core contracts. Construction work that is similar to work that is currently done in
the circuit network will continue to be performed as it is under the core contracts.
For example, the parties recognize that trenching is work that is traditionally
contracted.

Fiber to the premise shall be CWA bargaining unit work as described below. The
assignment of fiber to the premise work shall be made just as it is for the copper
switched network today. As the network evolves to a packet-switched fiber
network, the core bargaining unit will continue to perform the type of work that
was previously bargaining unit work in the circuit switched network.

CWA shall be recognized for construction, splicing, lesting, terminations of fiber
to premise/neighborhood or node work and all associated equipment required to
make fiber operational. Aerial drops to the premise shall be CWA-represented
work. All other service drops in the fiber network shall be done as they are in the
circuit-switched network. When the customer premise work is performed by
SBC, SBC CWA employees will do it under the core contracts or DataComm
contracts. If in the view of the Company, the nature of some of the customer
premise work and interacting with the customer and the required set of skills 10
perform that work require a different craft title, the parties agree to meet to
bargain an appropriate rate.
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This includes testing, splicing and termination at the interface device as wel] as
installing associated equipment to make the fiber functional as communications
cable at the premise.

WiFi

Currently, WiFi {(and other wireless data technologies) consists of DSL (and high-
speed internet) lines installed by SBC CWA-represented employees from and
including the central office to the customer premise termination incleding the
interface device or protector, Terminal equipment is installed on the customer
premise. As the WiFi business grows, SBC expects to expand the work
performed by SBC employees. 1f SBC performs the customer premise work, SBC
will utilize core or DataComm employees for CPE installations. Outside the SBC
footprint, SBC may use contractors to perform this work., Within the SBC
footprint contractors may be used on a temporary basis under unusual
circumstances. SBC and the Union will discuss at the President's Council the best
way 10 meet service and installation commitments and grow the Business, These
SBC non-management employees shall be represented by CWA or eligible for
card check recognition. All DYSL customer service work associated with WiFi
{and other wircless data technologics} shall be done by CWA-represented
employees.

VolP

To the extent that routers and servers go inte the network owned by SBC, SBC
shali assign that work to the CW A bargaining unit since they perform related
work in the circuit world. VoIP is an evolution of the PSTN and comparable work
performed today by CW A-represented employees shall be perfonned for VolP
technology. VolP work in the network and at the premises will be performed
under the DataComm contracts. As the work transitions from the circuit switched
network, the current core technicians will transition with the work. The Company
will make training available 10 enable their transition.

Customer Service

Tier | DSL customer service work is besl performed bundled with other SBC
services. CWA-represented employees will perform this work as well as all
customer service work for all SBC services. This work shall include billing,
selling and servicing. This includes Tier 1l customer service work. Currently,
EchoStar emplayees will deal with TV and satellite service quality issues and
other technical support issucs.

The Union and SBC share similar views about wiilizing SBC service reps to
interface with the customer. CW A-represented employees shall do all customer
service work of SBC products.

SBC-represented employees shall sell DSL (and other high-speed internet

services), YolP, long distance, and video and service SBC customer accounts
which include these services.
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The parties will discuss expanding outbound telemarketing jobs within the
bargaining unit at the President's Council.

It is understoed that the Company will continue to use sales agents and multiple
sales channels, e.g., Radio Shack, Best Buy,

Global Services/DataComm

Global Services/Datacomm work done today by bargaining unit employees will
continue per applicable CBA. SBC will not remove work from existing CWA
bargaining units to non-represented worksites, centers, or contractors,

No bargaining unit employees currently performing Datacomm associated work as
defined in the FCC QL&M order shall be laid-off.

SBC concurs that card check applies to non-management ¢mployees performing
work within Global Services/Datacomm including Premicr Care, Customer Care
Centers, and Dedicated Support & Services.

Where there are mixed units of non-represented and represented DataComm
employees, SBC shall be neutral in any accretion petition filed by the Union at the
NLRE provided SBC concurs as to which bargaining agreement will be applicable
to any accreted employees.

Tier 1 and 2 Customer Contact/Technical Support

Technical support work today is contracted work through Accenture. At the
conclusion of the contract (without extension) SBC prefers that its employecs
perform this work. In order to facilitate moving this work to SBC employees, in
2006 SBC shall perform cost studies to determine the potential wage, benefits,
and procedures to perform this work by SBC employees. It is the mutual goal of
the parties to have this work performed by CWA represented employces. This will
be discussed at the President’s Councit. CWA represented employees shall do all
Tier [l customer contact/technical support work.

Buried Service Wire
In order for SBC to compete in buried service wire, it is in both parties’ interest to
negotiate and reach an agreement which will make this business a success.

The Company and the Union agree that they will meet for the purposes of
negotiating a nationwide collective bargaining agreement.

In the event the parties are unable 1o reach final agreement on any element of the
collective bargaining agreement stated above, the disputed issues will be
submitted to the Presidents Council for resolution, The Council, at its discretion,
may submit the issues to a ncutral third party for mediation,

Any and all Buried Service Wire work currently performed in any of the core
bargaining units will continue to be performed by that unit under the terms and
conditions of the relevant collective bargaining agreement.
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Video

Any and all video work currently performed in any of the CWA bargaining units
will continue to be performed by that unit under the terms and conditions of the
relevant collective bargaining Agreement,

It is in both parties” interest to negotiate and reach an agreement which will make
this business a success. The parties recognize that this is a competitive business
and that a competitive cost structure will be required to succeed. .

SBC shall recognize the Union as the exclusive representative for all non-
management employees performing work associated with video provided the
work is performed at an overall cost structure that is competitive.

Wark required to be done by other companies through present or future
parinerships or alliances with SBC will also continue to be done by such other
companies if required by contract. Such work will transition to CW A-represented
employees if permissible ard the President’s Council shall review its progress,

Sunset Provision
This agreement supplemental agreement shall terminate at | 1:59 PM on April 4,
2009.

Dispute Resolution on Jobs of the Future

If there is no mutual resolution of any dispute at the President’s Council, CWA
shall have the right to enforce the terms of this agreement through any lawful
means (other than the grievance or arbitration process), including, but not limited
to recourse to the Naiional Laber Relations Board, recourse 10 any court of
competent jurisdiction, or a combination of any such actions.

u
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William H. Paster

Fice Prevident
m Labor Ralations
310 Cvange Street

50 Flooe
New Hawan, CT 06310
Phone 205.771 5242

December 17, 2000

Mr. Bennis Tramor Mr. Paul J. Hongo, .
International Staff Representative President

CWA CWaA Local 1298

193 State Street 1055 Dixwell Avenue
North Haven, CT 06473 Hamden, CT 06518

u

Dear Dennis and Paul:

In making decisions regarding contracting of work congistently performed by bargaining unit
employees, it is management’s objective to consider carefully the interests of both customers and
employees along with all other considerations essential to the ianagement of the business. For
various reasons including but limited to law, regulations, changing industry structure, economic and
business conditions, it is not possible to make specific commitments on contracting out work
clemenis of the business.

You can be assurcd, it continucs to be our gencral policy that fraditional tclephone work consistently
performed by bargaining unit employces will not be contracted out if it will currently and directly
cause layoffs or part-timing of employees. In this context, you can also be assured that the company
will make every effort, consistent with the needs of the business, to use bargaining unil employees,
rather than outside contractors, to perform bargaining unit telecommunications work expected to be
of extended duration, including teleccommunications work requiring application of new technologies.

However, prior nolice of the decision to contract out such work will be provided in those cases in
which it is antictpated that the comracting out is not of an occasional nature. As a part of such
notice, information regarding the purpose, scope and expected duration of the work will be disenssed
along with the reasons for the decision. Al that time, the unien will be given a full opportunity to
discuss their views and review the impact that the decision may have on their members regarding
such things as the availability of overtime. In addition, the company will update the union on the
progress of the work and any circumstances that might require modification to the originat plans and
also, provide a semiannual report outlining the number of coniract people currently employed in the
above work functions.

We will agree that should disagreements arise out of the use of contract labor that by mutual
agreement the parties may submit such disagreement for discussion te the Federal Mediation and
Conciliation Service, with the intent of reaching a mutually satisfactory resolution. Should this
process fail in reaching an agreement, binding arbitration, in accordance with Article XXI of the
Labor Contract, can be requested by either party.

Sincerely,

William H. Porter
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JOINT COMMITTEES

1. The Company, CWA District One and CWA Local 1298 will establish a Senior
Leadership Forum. This Forum will provide a framework for communication and
discussion between the leaders of the Company and the leaders of the Union on business
developments of mutual interest and concern to the parties and their constituencies,
including regulatory and legislative issues.

The Forum will consist of key Union and Management persons. 1t is anticipated that
Management members of the Forum will include the President/CEQ of SNET, the Vice
President - Consumer Operations, the Vice President - Operations, the Vice President —
Business Sales, and the Vice President — Labor Relations. Union members of the Forum
would include the Vice President — CWA District One, the CWA International Staff’
Represenmtative for SNET, the President of CWA Local 1298, and the Executive Board of
CWA Local 1298.

Mectings will be convened by the parties at mutually agreeable places and times, but no
less than three (3) times a year unless mutually agreed,

2. The Company and CWA Local 1298 will establish a Strategic Alliance Initiative.

The Strategic Alliance Inifiative will do its work through two components: an Executive
Council and Standing Joint Committees,

The Executive Council will be co-chaired by the Vice President — Labor Relations and
the President — CWA Local 1298 and the CWA Intemational Staff Representative for
District One. The Council will be comprised of key senior members from operating
units, as well as CWA Local 1298 officials.,

Executive Council Responsibilitics

The Executive Council will be responsible for developing a strategy to foster greater
cooperation between the Company and the Union in addressing workplace issues and
working to strengthen the Company’s compelitive position in the marketplace. The
Council wilt work primarily with standing joint committees and will commission Ad Hoc
Joint Problem-Solving Teams, as appropriate, to accomplish the goals of the Strategic
Alliance Initiative. Standing joint committees will include Employment Security, Joint
Health Care Cost Containment, Family Care Commitiee, and Training Advisory Board.

The Executive Council may also create Ad Hoc Joint Problem-Seolving Teams to work on
critical issues impacting working conditions and the Company’s position in the
competitive markeiplace which are not addressed by standing joint committees.
Membership on these teams, as well as the time frame in which they operate, will be
determined by the Executive Council.
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In canrying out its migsion, the Executive Council will:

a. Identify and prioritize issues of concern to the Company and the Union.
b. Create Ad Hoc Joint Problem-Solving Teams when needed.
c. Review status reports from standinyg joint committees on a semni-annual basis.

Initiatives undertaken by the Strategic Alliance Initiative will be viewed as a supplement
to the collective bargaining process. The Union and the Company expressly reserve the
right to reopen, by mutual agreement, negotiations at any time during the life of the 2001
Agreements for the purpose of implementing changes resulting from recommendations
from joint committees/teams commissioned by the Executive Council.

Standing Joint Commitizes

In order to support the Strategic Alliance Initiative, the following standing joint
committees would be formed and called upon to focus their activities in the near term as
follows:

s Employment Security

The telecommunications industry continues on a path of unprecedented growth in
competition and innovation in all segments of the market place. Achieving the
parties’ mutual goals of competitive excellence and employment security presents
ever-increasing challenges. The Employment Security Committee will continue to
address mutually-agreed upon issues that influence these goals, and to recommend
Union and Company actions to minimize negative impacts and enhance opportunities
in the workplace. For example, contracting out issues would be appropriate for this
Committee.

w Jomnt Health Care Cost Containment Committee

In recognition that the problems of cost and quality of care are complex problems
tequiring comprehensive solutions, the Joint Health Care Cost Containment
Committee will address mutually agreed-upon health care issues and will develop
joint Union and Company recommendations.

o Family Care Committee

Functioning as a Standing Joint Committee of the Strategic Alliance, the Family Care
Committee will consist of a proportionate number of management and bargaining unit
employees. The Family Care Committee will address family care issues in the
watkplace and develop ways to help employess resolve some of the problems they
may encounter. In an effort to help employees meet family and work commitments,
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the committee will focus on such areas as childcare, eldercare and education loans.
Other programs may be initiated as the need arises.

Training Advisory Board {TAB)

A Training Advisory Board as set forth below will assist and advise the Company
concerning training and retraining initiatives to prepare employees in the development .
of skills for job progression or job changes,

The Training Advisory Board will be structured as follows:

- It will be co-chaired by one (1) Senior Management Person and one (1) Executive
Board Member from CWA Local 1298, n

- Is additional members will consist of four (4) Senior Management from SBC and
four (4) Union officials,

- It will meet periodically, but no less than quarterly.
The Training Advisory Board will be responsible for the following;

- To furnish advice to the Company on personal of career development and job
retraining courses and curricula.

- To develop and propase programs which offer additional training opportunities to
employees to allow them to develep new skills and pursue new career paths,

- To review and make recommendations regarding available training delivery

< systems (e.g. technical schools, community colleges, home study programs, on-

line training, etc.) to be used by the Company.

- To evaluate the effectiveness of such training programs and courses and the
delivery systems utilized in meeting Company and employee needs. 3

- To educate and communicate to employees about the necessity for and the reality
of change and to encourage employees to seek out and take advantage of personal
and career development training.
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s  Ad Hoc Joint Problem Solving Teams

Upon its formation and at its earliest convenience, the Executive Council shall
commission: :

- An Ad Hoc Joint Problem-Solving Team to address issues related to the use of
“Department Select ™ in the Transfer Bureau's selection pracess. The Executive
Vice President of the Union and the Director — Labor Relations will chair this
Ad-Hoc Joint Problem-Solving Team; the Co-Chairs will select additional-
members.

This team will review and recommend reclassification, if warranted; of
“Department Select " bargaining unit jobs which have a residency of twenty-eight
(28) months. The team will report its findings and recommendations to the
Executive Council within six (6) months of its commission date.

INCREASE AVAILABLE FAMILY CARE FUNDS

The Company will replenish the Family Care Fund to the extent necessary to
provide a pool of up to $300,000 which may be expended during the term of the
Contract. The Joint Family Care Committee will continue to administer the Fund.

TEAM-BASED INCENTIVE PLAN

From time to time, the Company may implement team-based incentive pay linked
to service, productivity and/or other business-related standards set by departments
up to ten (10%) percent of annual basic wage rates. These non-benefit affecting
payments may be paid menthly, quarterly, semi-annually or annually. Teams shall
be at director tevel or manager level. The director or manager, as appropriate, will
meet with the local Union official(s) to solicit input and review the details of any
team-hased incentive pay plan prior to its implementation. Neither this provision
nor any team-based incentive pay plan will be subject to the grievance and
arbitration procedures.
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MOA EMPLOYMENT OPPORTUNITY/ENHANCED RETIREMENT BENEFIT

In tesponse to the Union's concern for its members’ employment security and its
expressed interest in removing impediments to movement between the various SBC
Companies, the parties agree, effective April 4, 2004, to the foilowing provisions for
employee movement among CW A-represented bargaining units in SBC Companies,
except the wireless companies (Participating Companies).

1. There will be pension portability among all Participating Companies.

2. Any CWA-represented employee covered by this labor agreement may express
an interest in moving to a CWA-represented bargaining unit in any other Participating
Company, and may receive priority consideration before ofi-street hires for any
bargaining-unit job for which he/she qualifies, subject 1o all applicable qualifications
and selection criteria at the receiving Company. Employees who continue employment
with a Participating Company under the terms of this paragraph will not receive any
separation payment from their former Companies.

3. Any CWA-represented regular employee covered by this labor agreement whose
work is moving outside CWA District 1 to a CWA-represented bargaining unit in any
other Participating Company, may follow the work, subject to all applicable
qualifications and selection criteria at the receiving Company. Employees who select
this option in lieu of any separation payment pursuant to Article VII of this Labor
Agreement, and who are placed at, and report to, the receiving Company, will receive a
$10,000 Relocation Allowance in addition to any other relocation benefit atherwise
applicable under the terms of the collective bargaining agreements at their former
Companies. This Relocation Allowance will not be paid where 1) the employee does
not relocate his’her home residence as a result of following the work; or 2) the
employee's new place of reporting is within fifty (50) miles of the home residence the
employee had prior to following the work.

4, Employees selected to fill vacancies in accordance with the terms outlined in
liems 2. and 3. above, will be subject 10 all applicable receiving Company practices,
policies, benefit plans, and collective bargaining agreement provisions, including
provisions related to Net Credited Service,

5. Any retirement eligible (Rule of 75 or Modified Rule of 75, whichever is
applicable} CWA-represented employee covered by this labor agreement, whose work
is moving cutside CWA District | to a CW A-represented bargaining unit in any other
Panticipating Company and who has not refused a lateral job offer at a location within
fifty (50) miles of the employee’s current reporting location, may, in licu of the
Enhanced Voluntary Severance Plan (EVSP) offer outlined in paragraph (1.)a)(1.) of
Anticle VII of the 2004 Labor Agreements between the CWA and SNET, elect to retire
and receive a peusion benefit enhanced by an amount equivalent to 120 percent of the
otherwise applicable EVSP.
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6.  The Unien agrees that it will not seek to alter any existing Bargaining Units in
any SBC Company on the basis of any movement or transfer of employees between said
companies as a result of this Agreement. Further, the Union will not, on the basis of
this Agreement or change in operations or practices made by Participating Companies
as a result of this Agreement, in any pleading, petition, complaint or proceeding before
the National Labor Relations Board, an arbitrator or panel of arbitrators, or any court,
assert, claim, chorge or allege that such companies are a single or joint emplover ot
enterprise, alter egos, accretions or successors of one anather, or that any bargaining
units of said entities represented by or sought to be represented by the Union are a
single bargaining unit, or are or should be otherwise altered in their scope or
composition. This commitment on the part of the Union will survive the expiration of
this Memorandum, unless and until such time as this commitment is terminated by the
mutual written agreement of the parties.

7. This Agreement is effective for the duration of the 2004 Labor Agreements,
providing the following Communications Workers of America (CWA} Districts and
SBC Companies: District 1 and Southern New England Telecommunications (SNET);
District 4 and Ameritech (AIT); District 6 and Southwestern Bell Telephone (SWBT);
and District 9 and Pacific Bell/Nevada Bell (PB/NB), all execute a corresponding
Memorandum of Agreement Employment Opportunity/Enhanced Retirement Benefit,

AGREEMENT REGARDING MOVEMENT OF WORK FROM SNET
(CONNECTICUT)

Preamble

Since the merger in 1998 with SBC, the number of regular full time CWA workers at
SNET has grown by 10.3% or more than 600 employees. This significant increase is

the result of a business strategy focused on revenue growth and the ability to invest in
resources to fuel that growth.,

The Connecticut marketplace continues to present many opportunities for our business,
and the Company remains committed to making the investments in Connecticut to
capitalize on these opporiunities. Key to the Company’s ability to make these
investments is the ability to operate in an efficient manner, taking full advantage of the
unique strengths which exist in various parts of the thirteen state SBC wireline territory,
While the Company remains committed to growth, it must retain the ability to organize
its operations in the most efficient manner possible,

While the Company cannot make a commitment that no jobs will move from
Connecticut, the Company will commit te meeting with the CWA in advance of any
movement of jobs from Connecticut which result in an employee surplus. The purpose
of the meeting would be to discuss the Company’s rationale for the move and to allow
the Union to give input regarding the Company’s plans.
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To implement this, the partics agree to the establishment of a Presidential Council to
discuss the state of the business and the movement of work amaong SBC
Communications, Inc. regions as follows:

PRESIDENTIAL COUNCIL,
Council membership will include the following positions:

Communications Workers of America (CWA)  SBC Communications, Inc.

Sr. Executive Vice President — HR

President - CWA Sr. Vice President — Labor Relations
Vice President — CWA District 1 President & CEQ — SNET

Vice President - CWA Disirict 4 President & CED — Ameritech

Vice President — CWA District 6 President & CEQ - SWBT

Vice President — CWA District 9 President & CEQ - PB/NB

The Council will meet semiannually, or as otherwise mutually agreed, to exchange
information and review the major concemns of both parties.

(C) PRE-TEST TRAINING WORKSHOPS

For the remaining life of the Current Contract (April 4, 2009), the Company and
the Union will jointly sponsor Pre-Test Training Workshops to be offered to
employees in the Medically Initiated Transfer (MIT) Process. As part of this joint
sponsorship, the Company will treat the time of the Union trainers delivering the
Pre-Test Training Workshops and the time of MIT candidates atiending the
workshops as Company-paid. The Union will provide facilities and materials as
well as trainers to deliver the Pre-Test Training Workshops.

In addition, the Company will treat the lime of the Union trainers delivering the
Pre-Test Training Workshops 1o employees impacted by the “layoff path™
(paragraph 1, b+j) of Article V1] as Company-paid time. Employees attending-
such Pre-Test Training Workshops will do so on their own non-work time.

(C) HOME DISPATCH PROGRAM TRIAL

1. A Home Dispatch Program Trial will be conducted in at least one
administrative work unit within Network Services — Consumer, Network
Services — Switching, and ASL. The Home Dispatch Program Triul will
provide to employees who participate an assigned motor vehicle for use in
their work and for traveling between their work locations and places of
residence or other designated places for the vehicle storage. An administrative
work unit will be defined as a manager group by title by home station{s}. The
Company and the Union will meet within 45 days of contract ratification in
order for the Company to solicit the Union's input on the locations and
administrative units for the trial. The Home Dispatch Trial may be extended
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to additional administrative work groups upon mutual agreement of the
Company and the Union. The Company and the Union shall meet every six
{6) months to discuss any issues related to the trial.

. The Home Dispatch Program Trial will be implemented only within
administrative work units where some or ail of the employees normally use a
Company-provided motor vehicle in order to perform their work. The
decision to continue the irial within any such administrative work unit will be
within Management’s sole discretion.

. When the Home Dispatch Program Trial is introduced within an
administrative worl unit, all employees within that unit who: live within the
service area of their reporting location; normally use a Company-provided
motor vehicle in the performance of their work assignmen; and meet the
participation requirements will be eligible to participate. Participation by any
such employees will be on a voluntary basis and employees may be removed
from the Home Dispatch Program Trial at the discretion of the Company.
Volunteers may elect to cancel their participation with thirty (30} days writien
notice provided to their supervisor.

. Employees who participate in the trial will be expected to provide normally
secure and legal storage for the vehicle at their places of residence subject to
management's approval.

. The vehicle is to be used solely for Company business and travel between the
employee's residence and his/her first and last work locations. Only properly
authorized persons may ride in or operate the vehicle. Personal use of the
vehicle is prohibited and may result in discipline up to and including
termination. :

. Operoting and maintenance costs will be at the Company’s expense, The
Company will make arrangements for mainienance of the vehicle; however, it
will be the responsibility of the employee to whom the vehicle is assigned to
assurc that the vehicle is properly maintained.

. For employees who participate in the Home Dispatch Program Trial, a Work
Reporting Area (WRA}) will be established on a local basis in conjunction
with the Network Dispatch Center before implementation. Such WRA will be
designed to serve the interests of the customer base and, reasonably
accommodate the employee. The Company may establish the Work Reporting
Area based on either a geographic area or a commute from home timeframe of
thirty (30} minutes. Commute time of thirty (30) minutes or less in each
direction will not be considered work time for pay purposes. Time spent in
excess of 30 minutes driving to the first work location and in excess of thirty
(30) minutes driving home from the last work location in excess of thirty (30)
minutes will be considered work time for pay purposes.
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8. When employees are using a Company vehicle in compliance with the terms
of this Supplemental Agreement, the Company will indemnify and hold
harmless from liability employees who are determined to be liable to others to
the same extent that the Company would indemmify them and hold them
harmless from liability if they were driving their Company vehicle on actual
working time.

9, A Union representative, upon request, may meet with a Company designated
representative and the HDP trial volunteers within an administrative unit on a
quarterly basis to discuss any issues.

After the initial six {6) month trial peried, the trial will continue until either the
Company or the Union provides thirty (30) days notice to terminate the trial or the
partics agree to implement the velumary Home Dispatch Program on a statewide
non-irial basis.

MEMORANDUM OF UNDERSTANDING REGARDING

REGULATED AND COMPETITIVE OPERATOR SERVICES

This agreement is entered imo by and between SBC East (“the Company™) and
CWA Local 1298 (“the Union™) and sets forth the compensation and working
practices for Regulated Operator Services (“ROS") and Competitive Qperator
Services (“COS™). This agreement will become effective on April 4, 2004 and
supersedes any prior promises, siatements, policies, descriptions or agreements
regarding Regulated Operator Services and/or Competitive Operator Services,
whether written or oral.

As a result of the continuing decline of call volumes in ROS, the Company and
the Union have agreed to consolidate Operaler Services Field and the Competitive
Operator Services Contract into a new section of the 2004 Contract entitled,
Cusiomer Information Services, subject to the following terms and conditions:

1. Definitions

a} The titles Operator (B0O0935) and Operator — Spanish Center (B00936) in
Regulated Operator Services will herein after be referred to as “*Operators”
collccrively.

b) The titles Competitive Operator Services Specialists (B0%092) and
Competitive Operator Services Specialisis — Bi-Lingual (B05093) will
herein after be referred to as “Competitive Operators” or “COSSs™,
collectively.

¢) The “Contract™ refers to the 2004 Labor Agreements between the
Company and the Union.
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The following new titles are incorporated into this agreement and
comprise the Bargaining Unit in Customer Information Services:

Customer [nfortmation Specialist

Customer [nformation Specialist - Bi-Lingual

General Office Associate — Customer Information Services

Results and Financial Assistant — Customer Information Services
Senior Associate — Data Base Administration — Customer Information
Services

Service Assistant Aide — Customer [nformation Services

Specialist Centralized Administrative Group — Custotner Information
Services

Support Technician — Customer Information Services

2. General

a)

b)

c)

The Operator Services Field departmental section of the 2001 Labor
Agreements pertaining to Regulated Operator Services will be deleted
from the 2004 Contract, and will be replaced in its entirety by the new
*“Customer Information Services™ section of the 2004 Contract,

The Competitive Operator Services Contract, included in the 2001 Labor
Agreements between the Company and the Union, will be deleted from the
2004 Contract and will be replaced in its entirety by the new “Customer
[nformation Services™ section of the 2004 Contract.

All Customer Information Specialists and Service Assistant Aides-CIS
shall have the ability to provide assistance on both Regulated and De-
Regulated calls.

3. Titles: - Effective with the first effective payroll date following
ratification of the 2004 contract;

a)

All Regulated and Competitive Operators, including the bi-lingual tities,
will move to the new titles of “Customer Information Specialist,” and
“Customer Information Specialist — Bi-Lingual,” respectively. For
purposes of this transition, all incumbents shall be considered test
qualified for the new titles. The Job Briefs for the Operator, Operator —
Spanish Center, COSS and COSS-Bi-Lingual will be atchived in the
Bargaining Unit Job Evaluation System (BURS} and will no longer be
active titles. The Company will provide the Union with new Job Briefs for
the new titles.
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b)

d)

2)

All Service Assistant Aides will move to the title of Service Assistant
Aide — Customer Information Services. The Job Brief for Service
Assistant Aide is already deactivated in BURS, and the Company will
provide the Union with a new Job Brief for this title. This successor title
will not be available for transfer requests.

Employees on the titles of Administrative Associate — Crperator Services
Center {OSC) and General Associate — Competitive Operator Services will
move to the title of General Office Associate — Customer Information
Services. For purposes of this transition, all incumbents shall be
considered test qualified for the new title, The Company will archive
these titles in BURS and provide the Union with a Job Brief for the new
title.

Employees on the title of Results and Financial Assistant - Force
Management System (FMS), formerly under Headgquaners, will move to
the title of Results and Financial Assistant — Customer Information
Services. The Company will archive the Job Brief in BURS for this title
and provide the Union with a Job Brief for the new title.

Employces on the titles of Administrative Assistant - Centralized
Administrative Group (CAG), and Database Assurance Specialist — 411
(formerly under Headquarters), will move to the new title of Specialist —
Centralized Administrative Group — Customer Information Services. For
purposcs of this transition, all incumbents shall be considered test
qualified for the new title, The Job Briefs for the former titles will be
archived in BURS and the Company will provide the Union with a Job
Brief for the new title.

Employees on the title of Support Technician — Operator Services Position
System (OSPS), formerly under Plant, Switching Systems and Suppornt
Services, will move (o the new title of Support Technician — Customer
Information Services. The Job Brief for the former title will be archived in
BURS and the Company will provide the Union with a Job Brief for the
new tille.

Employees on the title of Senior Associate - Database Admimstration will
move to the new title of Senior Associaie — Database Administration —
Customer Information Services. The Company will archive this Job Bricfs
in.BURS and provide the Union with a Jeb Brief for the new title.

A
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4. Wages -

a)

b)

Employees in the following former ROS titles will receive negotiated
General Wage Increases (GWIs) in lump sum payments for years 2004,
2005 and 2006 of this Coatract:

Administrative Associate— CAG Operator — Spanish Center (Steps 8-10)
Administrative Assistant - OSC Resulis & Financial Assistant - FMS
Database Assurance Specialist — 411 Service Assistant Aide

Operator (Steps 8-10) Support Technician — OSPS (Step 10)

The lump sum GWIs will be included for pension calculations and are
non-benefit affecting,

On July L, 2005, July 3, 2006 and March 1, 2007, former ROS employees
on the titles listed below who are on the active payroll will receive a lump
sum transition payment as indicated below:

Net Credited July 1, 2005 July 3, 2046 March 1,
Service * 2007
0 — 10 years $ 500.00 $ 500.00 $250.00
11— 19 years “$1000.00 $1000.00 $500.00
20+ years $1500.00 $1500.00 $750.00

*Net Credited Service (NCS) shall be based on an employee’s completed
years of NCS as of the payroll effective dates of the payout of the
transition pay.

Former ROS Titles:

Administrative Associate - CAG Results & Financial Assistant - FM$S
Administrative Assistant — OSC Senior Associate — Database Admin.
Database Assurance Specialist— 411 Service Assistant Aide

Operator Support Technician - OSPS

Operator — Spanish Center

Former ROS Operators at Steps 8, 9 and 10 of the VR wage schedule will
be placed on the W1 Wage Schedule and will be pay protected at their
hourly rate for a pertod of three years from the effective payroll date
following ratification of this Contract at which time their basic wage rate
shall be changed to Step 7 of the W1 wage schedule.
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d)

€

8}

h)

)

Former ROS Operators in wage progression below Step 8 on the VR wage
schedule will be placed on the W1 wage schedule on the wage step closest
to the employee’s base wage upon the effective payroll date of this
Contract. Operators who have not reached the wage Maximum of the W1
wage schedule will continue nommal wage progression.

Former ROS Service Assistant Aides will be will be placed on the W7
Wage Schedule and pay protected at their hourly rate for a period of three
years from the effective payroll date following ratification of this Contract
at which time their basic wage rate shall be changed to Step 7 of the W7
wage schedule.

Former ROS employees on the title of Administrative Assistant — Operator
Services Centers (OSC) will be placed on the WF Wage Schedule and will
be pay protected at their hourly rate for a period of three years from the
effective payroll date following ratification of this Coniract at which time
they will be placed on the appropriate step of the WF wage schedule.

Former ROS employees on the title of Results and Financial Assistant —
Force Management System (FMS) will be placed on the WF Wage
Schedule and will be pay protected at their hourly rate for a period of three
years from the effective’ payroll date following ratification of this Contract
at which time they will be placed on the appropriate step of the WF wage
schedule. :

Former ROS employees on the titles of Administrative Associate —
Centralized Administrative Group (CAG), Database Assurance Specialist
— 411, and former Network Scrvices employces on the title of Support
Technician — Operator Services Position System (OSFS) on Step 10, will
be placed on the WG Wage Schedule and will be pay protected at their
hourly rate for a period of three years from the ¢ffective payroll date
following ratification of this Contract at which time they will be placed on
the appropriate step of the WG wuge schedule. Former Support
Technicians-OSPS in wage progression below Step 10 on the VH wage
schedule will be placed on the WG wage schedule on the wage step closest
to the employee’s base wage upon the effective date of this Contract,

Former ROS employees on the title of Senior Associate — Dalabase
Administration will be placed on the appropriate step of the WJ wage
schedule on the first effective payroll date following ratification of this
Contract,

Former COSSs will reccive GWIs as negotiated for the lifc of this
Contract.
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Former COS employees on the titles of General Associate — COS will be
placed on the WF wage schedule on the first effective payroll date
following ratification of this Contract.

Working Terms and Conditiens

a)

b)

<)

d)

Former ROS employees will be entitled to Excused Work Days (EWDs) as
indicated below:

2004 - four (4) EWDs and one (1) EWX

2005 - three (3) EWDs

2006 -two (2) EWDs during this calendar year and for each subscquent
calendar year.

Former ROS employees will receive normal pay for short periods of time
off duty occasioned by personal sickness as indicated below ¢ffective on
the employee’s next service date:

During the first year of net credited service (NCS):
None

After one year of NCS:

Up to Five working days during each service year, provided that payment
to cligible employees for each incidence of absence will begin after one
day of absence for employees with more than pne year and less than five
years of NCS; and on the first day of absence for employees with five
years or more of NCS.

Part-time employees who are absent will be paid only for the time
scheduled to work on that day.

Residency will be continuous for former ROS titles and former COS titles
moving to Customer Information Services (CIS).

The Customer Information Specialist and CIS-Bilingual residency
requirement shall be fourteen (14) months. Employees who have met a
minimum of eight (8) months of initial residency shall be eligible to
submit requests for title-to-title transfers.

Miscellaneous Provisions

a)

During the second half of 2004, all Customer Information Specialists
(“CIS” and CIS Bi-Lingual) will be canvassed, on a one-time basis, for
preference of location {“post and bid™). Employees shall be granted their
preference of location based on seniority and availability of equipment in
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the location. No employee will be “bumped” from hisfher permanent
home station; however, every effon will be made 10 accommodate as many
employee requests as possible, Residency on title and location wilt be
continuous; this will not be considered a title-to-title location change, and
will not affect any pending Transfer Requests in the Transfer Bureau.

b) Following the “post and bid” canvass process and relocation of employees,
the Company agrees to analyze weekend coverage 10 determine the
feasibility of closing some Customer Information Services Centers
(CISCs) for weekends on a rotational basis as early as 2005, The Director
of the Department will notify the Union in writing of the Department’s
findings.

¢) The Company and the Union have agreed to form a Task Force to address
Monitoring Policies and Procedures within sixty (60} days of the eflective
date of this Contract. This task force will be co-chaired by the Direcior —
Customer Information Services and the Vice President — Operator Services
CWA Local 1298. The Task Force will be comprised of key operations
marnagers and representatives of CWA Local 1298, not to exceed a total of
eight (B) participants.

d) The Company and the Union have agreed to a six {6) month trial to gather
data regarding the provision of EWD flex time. The purpose of the trial is
to assess the feasibility of increasing the percentage of permitted flex time.,
If the data from the trial is inconclusive, the administration of flex time
will default to the Contract language in CIS, Seciion 8.02 B. The trial will
begin on January 1, 2005, and will last for a period of six (6) months.

¢) The Company agrees to assess the feasibility of Ad Hoc Rewards and
Recognition Programs and provide feedback to the Union within sixty (60)
days of the ratification date of this Contract, but reserves the right to
implement the program(s) thereafier in its sole discretion.

f} The Company agrees 1o install telephones in the break rooms in the
Customer Information Services Centers in a final attempt to accommodate
empleyees in this regard. Phones that are removed from the break room
will not be replaced by the Company. Employees may use their personal
cellular telephones outside of the building.

E]

(C) LUNION ASSISTANCE PROGRAM

The Company recognizes the value of the Union Assistance Program (UAP}) to all
bargained for employees of SBC East. In recognition of this program’s value, the
Company has agreed to pay one half (1/2) of the basic wages for up to two (2)
Union-designated “Union Assistance Persons™ and the Union agrees to pay 100%
of any overtime due to the Union Assistance Person(s) under the Contract or
applicable Law. This UAP designation will not alter the active employment status
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of the employees so designated. Both the Company and the Union have

acknowledged that employee acceptance of UAP assistance is strictly voluntary
and will not protect an employee from disciplinary action.

(C) NETWORK CUSTOMER SERVICE CENTER — SCHEDULING

This Agreement covers understandings between the Company and the Union conceming
the work scheduling administration process in Network Customer Service Center (NCSC)
to be sensitive to employee’s personal responsibilities while better meeting customer
service requirements and business needs.

The parties agree to continue a Joint Study Team on Work Scheduling for the Network
Customer Service Center (NCSCY). Both parties recognize and agrec that continued
change is necessary to improve the administration of work scheduling in the NCSC call
center environment. It will be the responsibility of the Committee 10 make
recommendations for a work scheduling process in the future which better meets the
needs of our employees and our customers,

The Joint Study Team will look at all options regarding adjustment for seasonality of call
volumes, fluctuations in call volumes, re-canvassing feasibility during a schedule,
vacation scheduling, alternate weork schedules (AWS) and the length and variability of the
schedule. The Joint Study Team will recommend trials of scheduling options.

The Joint Study Team will continue to meet and provide a status report to the Steering
Committee of the Joinl Study Team by June 12, 2004. The Company and the Union
agree lo trial scheduling options. By September 1, 2004, the Joint Study Team will
complete their review and trials to formulate a recommendation to the Steering
Committee that addresses customer service requirements, business needs and employee
preferences. If agreement on a recommendation is not reached by the Steering
Committee by November I, 2004, the Director - Network Operations Centers and the
CWA Vice President — Plant #1- Lacal 1298 will develop a recommendation based on the
committee’s work, with the understanding that those recommendations would be
implemented with the January 2005 schedule.

The Steering Committee will consist of the Director — Network Center Operations, Area
Manager — NCSC, Director - Labor Relations, CWA Vice President — Plant #1 — Local
1298, Business Agent — Plant North and an additional designated union offtcial.

While the Company cannot guarantee that the NCSC will not move from
Connecticut, the Company and the Union are jointly commitied to increasing the
customer service effectiveness and cost efficiency to make the Connecticut NCSC
operations a more attractive location to process this work.
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DEPARTMENT/JOB TITLE

ADVANCED SOLUTIONS INC
GNL OFC ASSOCIATE
SUPPORT SPEC-58
SYC DELIV TECH-BUS >

BUSINESS COMMUNICATION SALES
ALL DISTANCE SPEC
BILLING SVC3S REP
GNML OFC ASSOCIATE
SVC CONSULTANT
SVC ORDER REVIEWER
SVC REP
SVC REF PAYPHONE SVC
TELE ASSOCIATE
TELEPHONE SALES SPEC
TOLL ASSOCIATE

CONSUMER GROUP
ALL DISTANCE SPEC
BILLING SVCS REP
CASHIER
COMPUTER RPTS ADMIN
CONS &PROF OFC ASSOC
GNL OFC ASSOCIATE
SALES ASSOCIATE
SR BILLING SVCS REP
SVC ORDER SPECIALIST
SVC REP
SVC REP-SPANISH CTR
TELE SPEC-SPAN
TELEMKTNG SPEC

CUSTOMER INFORMATION SERVICES
CUST INFO SPEC - B
CUST INFO SPECIALIST
GHML OFC ASSOC - CIS
GHL OFC ASSOCIATE
RES & FIN ASST - CIS
SPECIALIST CAG - CIS
SK. ASSOC-DB ADMN-CIS
SUPPORT TECH - CIS
SVC ASST AIDE - CIS

GLOBAL MARKETS
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APPENDIX A

DEFARTMENTORB TITLE

HUMAN RESIHIRCES
ADMIN TRAINING ASST
GHML OFC ASSOCIATE
PLACEMENT ASSISTANT

INFORMATION YECHNOLOGY
ADMIN ASST-IVR
ADMIN SVCS REP-ITC
BALNCG ADMIN REP-RPC
BILL PYT PROCESS-RPC
BILLING INVEST REP
GNL OFC ASSOCIATE
SPEC SVCS REP-CORP T
SVC CONSULTANT
SVCINEG ANALYST
SVC ORDER REVIEWER
TREAS BOOKKEEPER-EPC

NETWORK SERVICES
ACCESS SVC REQ.COORD
ASSIGN ADMINISTRATOR
ASS0C TELE SPEC-COND
AUTO MESSENGER
CENTRAL OFC ATTEND
CIRCUIT [M:S TECH-5D
COMPUTER SYSTEM SFEC
CONDUIT INSPECTOR
CONSTRUCTION OFC ADM
CUSTOMER EQPT REF
CUSTOMER SVC TECH
DATA ASSURANCE TECH
DATA ASUR SPEC-E91]
EMERGENCY POWER TECH
ENGRG AIDE-CL/RTG
FACILITIES ASSIHMER
GNL OFC ASSOCIATE
INSTALLIREPAIR TECH
INVEST ASST-DBAC
INVEST CONTROL SPEC
MAINT ADMIN
MAINT ADMIN-SPANISH
NTWE ADMIN ASSDCIATE
NTWK CONTROL ADMIN
NTWK DELIVERY TECI
NTWE DEFLOYMENT TECH
NTWK TECH-ELECTRONIC
NTWK TECH-MINI COMP
NTWK TECH-RADIO/VID
NTWK TRANSLATOR

11) Headquartara
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CODE
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DEPARTMENT/AJOB TITLE

NETWORK SERVICES (cant'd

PAYROLL

OUTSIDE NTWK DESIGN
OUTSIDE PLANT TECH
PACKET SWITCH SPEC
PLT ANALY-CABLE,CEM
PLT ANALY-CORR PROT
PLT ANALY-IND INTER
PLT ANALY-TRANS
SCHEDAILING ADMIN
SITE ACQUISITION AGT
SR FRAME ATTENDANT
STAT ASSISTANT
SUFFORT SPEC-55

EVC CONSULTANT

SvC DELIV TECH-BUS
SVC ORDER REV-DBAC
SV ORDER REVIEWER
SYC REP

SVCREP-QCC

5Y'S DESIGN & TRAM 5P
TECH ANALYST-NOC
TECH ASST-CPC

TECH ASST-INE

TECH ASST-ONE

TECH ASST-PICS/DCPR
TELECOM SPEC.CSFE
TELECOMM SPEC-ONE
TELECOMM SPEC-5W
TELECOMM SPEC-T/MT

PAYROLL SERVICES REP
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APPENDIX A

DEPARTMENTAIOB TITLE
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GENERAL

1. DEFINITIONS

1.01 Employee

An “employee” is defined as any person rendering service to the Company
under the terms of employment which permits the Company to exercise
direction or control with respect to the manner in which services are performed,
and who receives from the Company for such services a regular and stated
compensation other than a retainer including those whose compensation is
ordinarily computed on other than a time basis, even though the individual may
be:

(a)  Currently employed and classified on the SNET payroll system as a
regular full-time or part-time employee;

{(b)  Currcnily employed as a Temporary employee (full or part-time);
{c)  On vacation or other approved absence with or without pay, or

(d)  Absent on account of illness or injury under either the Employees’
Benefit Plan or other approved basis.

This definition shail not include:

Any contractor or any individual performing specific work or service for the
Company and responsible to it only for the resulis.

1.02 Regular Employee

A regular employee is an individual whose employment is expected to continue
for longer than a year although it may be terminated earlicr by action on the part
of the Company or the employee.

1.03 Reserved for Future Use.

1.04 Part-Time Employee

A part-time employee is one who is employed and normally scheduled to work

less hours per average month than a comparable full-time employee in the same
job title, classification and work group working the same normal daily tour.
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CLASSIFICATION AND TREATMENT OF
PART-TIME EMPLOYEES

I.  Except for payment for overtime hours worked, all hours worked by a part-
time employee in Custorner Service Centers, Bell Phone Booths (K iosks),
DM/DR {Direct Marketing/Direct Response)} Centers and any equivalent retail
sales or service centers operation, and any employee who is transferred to or
employed by any new unregulated subsidiary or affiliated entity shall be paid at
the equivalent basic hourly rate for a comparable full-time employes working a
normal doily tour in the same job title, classification, and work group. Payment
to a pari-time employce for hours worked i excess of an equivalent normal daily
tour or work week for a comparable full-time employee shall be at the applicable
overtime rafe for a comparable full-time employee based on such pant-time
employec’s basic hourly rate. Any regular employee who is on the active payroll
of the Company as of December 31, 1980, and continuously thercafier, and who -
works part-time on or after January 1, 1981, shall thercafter continue, during the
current term of employment, to be paid on the same basis as was applicable to
such a part-time ¢cmployee on December 31, 1980.

2.  The classification of a part-time employee is based on the employee’s
“part-time equivalent work week™ which shali be determined prospectively by
dividing the employee’s toial normally scheduled hours per month by 4.35 and
rounding the result to the next higher whole number, {llustration: 68 hours per
month divided by 4.35 equals 15.6, rounded to a “pari-time equivalent work
week™ classification of 16).

3.  The “pari-tlime equivalent work week™ classification of each part-time
employee shall be reviewed by the Company no less often than every six (6)
months on April | and October 1 of each year and adjusted on a prospeetive
basis, if appropriste. In determining whether such adjustment is appropriote,
the Company will consider the actual average number of hours worked per
month during the preceding six (6) month period. Any hours worked which are
paid at the overtime rate shatl not be counted in computing the average number
of hours worked.

4.  For employees, who are hired on or after January 1, 1981, and who work
as regular part-lime employees, payments to a regular pan-lime employee for
sickness benefils, accident benefits, or death benefits under the “SNET Pension
Plan” and “Sickness and Accident Benefit Plan”, vacalions, holidays,
anticipated illness leave, sickness absence (not under the “Sickness and
Accident Benefit Plan™), or termination allowance (or its equivalent) shall be
pro-rated based on the relationship of the individual part-time employee’s “part-
time equivalent work week” to the normal work week of a comparable full-time
employee in the same job title, classification and work group. A part-lime
employee shall not be paid for absence due to sickness (not under the “Sickness
and Accident Benefit Plan™) unless such absence due to sickness occurson a
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day of the week on which the employee is normally scheduled to work, Regular
employees who are on the active payroll of the Company as of December 31,
1980,and continuously thereafter, and who work part-time on or after January 1,
1981 shall thereafier continue, during the current term of employment, to
receive payments for the benefits and other items, except holidays, listed above
on the same basis as was applicable 1o a part-time employee on December 31,
1980. (For holiday pay treatment see Departmental Section 4.)

5.  Employees who are hired on or after January 1, 1981, and prior to April
1, 1995, and who work as pant-time cmployees shall, if otherwise cligible to
participate under the terms of such plans, be eligible for coverage under the
Medical Plan, Dental Plan, and Vision Plan, as follows:

(a) Employces whose parni-time equivalent work week classification is
sixteen (16) hours or less shall be eligible by enroliment and payment of
100% of the premiums for such coverage;

(b} Employees whose part-time equivalent work week classification is
seventeen {17) through cwenty-four (24) hours shall be eligible by
entollment and payment of 50% of the premiums for such coverage;

(c) Employees whose part-time equivalent work week classification is
rwenty-five (25) or more hours shall be eligible for such coverage on the
same basis as a regular full-time employee;

(d) Regular employees who are on the active payroll of the Company as
of December 31, 1980, and continuously thereafler shall continue to be
eligible for such coverage on the same basis as a regular full-time
employee regardless of classification.

6.  Effective March 31, 1993, employees hired or re-hired on or after that
date who work part-time and less than 30 hours per week will be eligible for a
percentage of the Company contribution for full time employees hired or
rehired on or after March 31, 1995, The amount of the Company contribution
will vary based on actual hours, and calculated on a retrospective basis using a
six month's average during a calendar year. For individuals on an approved,
unpaid Leave of Absence {L.0.A.) the contribution level will be determined
based on the six (6) months worked prior to the effective date of the L.O.A,
The Company contribution will be towards the cost of individual coverage for
medical, dental, and vision benefits. Individuals will be offered the
opportunity to purchase coverage for eligible Class [ dependents at group rates,
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Regular
Part-Time Pecrcentage * of Company Contribution
Equivalent towards Individual
Work Week Coverage for Full Time Regular Employees
24 - 29 hours 5%
17-23 50%
9-16 25%
8 or less 0%

* In 1997, percentages will be prorated for cach hour between 8 and 30

7. Effective January 1, 2002, the Company will amend the SNET Aclive
Bargaining Unit Employee Health Plan (which includes medical, HMO, dental
and vision benefits) 1o provide that all regular part-time bargained-for
employees who were hired or rehired on or after January 1, 1981 shall receive
the following level of Company contributions toward the cost of employee and
eligible dependent coverage, based on the employee’s normal scheduled work
hours as shown below;

Company Contribulions

Normal Weekly Scheduled Towards Employec & Eligible
Work Hours Dependent Health Coverage™®
25 or more hours per week 100%p%*
17 through 24 hours per week 509
16 or less hours per week 0%

* Employee pays the remaining cost of coverage, including all HMO premiums
thal exceed the SNET Medical Plan costs.

** Working Spouse contributions will continue ta apply for employees hired on
ar after April |, 1995 who arc eligible for 100% of the Company contribution
for coverage. -

8.  Regular pari-time employees, regardless of classification, shall be eligible
for Excused Work Days on a pro rata basis based upon the ratio of any such
part-time employee’s equivalent work week to the normal work week of a
comparable full-time employee.

1.05 Temporary Employee
(@) A “Temporary™ Employee is one who is engaged on a Temporary basis for a
period of not more than one year. A Temporary Employee's employment may be

terminated at any time, with or without cause, and for such rcasons as completion of
the work assignment for which he/she was engaged. A Temporary Employee must
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be separated from SNET upon reaching one year of service. A Temporary Employee
who has been separated from SNET for any reason must remain separated for at least
ninety (90) days before being eligible for re-engagement as a Temporary Employee.

(b)  Bargaining unit positions thai are filled by a Temporary Employee(s) for
twelve (12) consecutive mouths shall be considered a job vacancy and filled through
the Transfer Procedure utilizing all Regular Employee requests. If no qualified
candidate can be identified in the Transfer Bureau, the employer may offer the
vacancy to the Temporary Employee or utilize other means to fill the vacancy.

(c)y  Temporary Employees may not be retumed to the same job title in the same
location unless it is in another department. Temporary employees can retum to a
different work location in the same job title after a six month period. Temporary
employees hired under the College Summer Hire program may return to the same job
title that they previously held in the same department in the same location, or a
different location.

1.06 Reserved for Future Use

107 Non-Exempt Employee

“Non-exempt™ employees are subject to the provisions of the Fair Labor Standards
Act and regardless of their basic weekly going rates, will be paid time and one-half
for overtime worked as defined in departmental working practices.

1.08 Reserved for Future Use

1.09 Heme Station

(a) Home Station, within Connecticut, is the exchange area to which an employee
is regularly assigned. Exchange area boundaries are indicated on the map at end of
General Wage and Working Practices section.

ial

(b}  Home Station, outside Connecticut, is an 18 mile radius from the reporting
center as designated by the Company.
1.10 Reporting Center

Reporting center is any one of the places indicated below at which an employee is
authorized to report for duty or is relieved of duty:

(a) the office or work place at which an employee usually works or reports for
work or any Company office within the employee’s home station;
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(b)  the garages within the employee’s home station at which Company cars are
stored for use;

(¢) arailroad passenger station or centrally located bus station within the home
station when an employee is required to travel by train or bus; or

(d) alocation near an employee’s home which is mutually agreed upon between
the supervisar and the employee when traveling as a passenger in a bus or Company
car to or from a job away from the employee’s home station;

(¢}  alocation within the area where an employee is authorized to board when
assigned to work away from the home station.

1.1 Session
That part of a day that a Regular full-time employee is scheduled to work will be

divided into two equal parts regardless of when the meal period is scheduled. (Pan-
time employees scheduled to work either 7'/ or 8 hours per day are included.)

1.12 Immediate Family

The following relationships to the employee constitute the immediate family:

Father  Brother Grandfather Step Grandparents
Mother  Child Grandchildren Step Grandchildren
Husband  Father-In-Law Step parents Registered Domestic Partner®
Wife Mother-In-Law  Step children Registered Domestic Pariner’s
Sister Grandmother Step brothers & sisters - Father

- Mother

- Child

*Registered Domestic Partner, defined as an individual with whom an
employee has entered into a domestic partnership that has been registered with
a governmental body pursuant to state or local law authorizing such
registration. The Registered Domestic Partner must:

= Live in common residence with the employee,
» Participate in a mutual and exclusive commitment with the employee,

» Be financially interdependent with the employee, sharing common
assets and debts,

= Be of legal age for marriage.
= Not be married nor have another domestic partner.

» Not be a close telative whose marriage to the emplayee would be barred by the
state of residence,
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1.1} Immediate Household

A person who lives in the employee’s home as one of the family shall be considered
as a member of the employee’s immediate household.

1.14 Net Credited Service

{a) Where the term “Net Credited Service™ is used under the Company’s Health,
Welfare and Retirement (“Pension”) Plans or for the establishment of an employee’s
“Senierity” under this collective bargaining agreement, Net Credited Service is the
period of continuous service from the date on which an employee’s latest
employment as a regular or temporary employee started.

(b) Where there has been a break in service a Net Credited Service Date will be
established under the following “bridging-of-breaks-in-service™ provisions to
recognize all periods of previous service determined to be eligible for recognition in
accordance with the terms of the SNET Pension Plan and the Mandatory Portability
Agreement (“previous service™):

(1) for pension purposes only: previous service shall be credited immediately
upon re-employment as a regular or teraporary employee; or

(2) for all other non-pension purposes: previous service shall be credited to re-
employed employees as follows:

(a} if aregular employee whao left the service of the Company is
subsequently re-employed within six (6) months as a regular emplovee,
previous service shall be credited immediately; or

(b) if a regular employee who left the service of the Company as a result
of a layoff is subsequently re-employed as a regular employee within the
time periods outlined for “recall rights” under Article VI, previous service
and up to six {6) months of service credit for the period of layoff shall be
credited immediately, e -

{c) ifaregular employee who left the service of the Company and was re-
employed as a regular employee on or before 12/31/1999, or if a regular
employee who had been laid off was subsequently re-employed as a regular
employee after the time periods outlined for “recall rights” in Article VII,
but on or before 12/31/1999, previous service shatl be credited upon the
employee’s completion of four (4} years of continuous regular and/or
temporary employment; or

72



©

GENERAL

{d) if aregular employee who left the service of the Company and was
reemployed as a regular employee on or after 1/1/2000, or if a regular
employee who had been laid off was subsequently re-employed as a regular
employee after the time periods outlined for “recall rights™ in Article VII
and on or after 1/1/2000, previous service shall be credited upon the
employee’s completion of five (5) years of continuous regular and/or
temporary employment.
(c) Where an employee’s Net Credited Service Date is nsed to determine semority
for such events as vacation selection, transfers, work schedules or trick schedules,
and there are two or more employees with the same Net Credited Service Date, the
selection will be made by an automated system, if available. In cases where an
automated system is not available and for surplus, layoff or lateral force
rearrangement events, a lottery-like drawing will be conducted witnessed by a Union
officer. Tie-breakers will be conducted for each individual event.

1.15 Permanent Transfer

(a) Regular Employee — A change of home station of a regular employee
shall be considered to be a permanent transfer: ‘

(1} when the change is made because of the needs of the business and
the duration of the assignment is expected to be 12 months or more;

(2) when the change is necessitated because of inability to meet the
requirements of the occupation or because of lack of work in the
occupation, regardless of the length of the period; or

(3) when the change is made at the employee’s request.

. (b) Temporary Employee - A change of home station of a Temporary employee

shall be considered to be a permanent transfer regardless of the length of the period.

1.16 Temperary Transfer

An assignment of a regular employee to a location other than the home station for a
period expected to be of less duration (one year or less) than that required for a
permanent transfer is considered a temporary transfer.

1.17 Extended Temporary Transfer

(a)  Fortemporary assignments of a regular employee expected to be over one year,
but less than two years, the following conditions will apply:

(1) When qualifications are substantially equal, the senior seniority net credited
service employee will be selected by volunteers, and inverse seniority if there are

no volunteers.
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(2) The temporary assignment duration will be reviewed by Jocal management
and the Chief Steward at ten months in order to extend the assignment out to
eighteen months.

(3) The temporary assignment duration will be reviewed a second time by locat
management and the Chief Steward after eighteen months in order to extend the
assignment out o twenty-four months.

(4) Employees on temporary assignments will receive wage treatment
according to General Section 311

(b} Assignments beyond twenty-four months will be considered permanent and the
normal transfer bureau process will apply.

(c) Consecutive extended temporary assignments cannot be used as a means of
circumventing the transfer burcau. Extended temporary assignments must be
separated by a minimum period of six months.

2. WORK TIME AND SCHEDULING
See 3.17 of these Practices for minimum work time.
2.01 General

(a) Normally, employees shall be relieved from duty promptly at their scheduled
time. However, they shall be expected to work overtime when the business requires
it. The Company shall determine the necessity for such work. Employees, ather than
Plant, Switching Systems and Support Services, will not be required to work more
than a total of eight (8} hours of overtime in any payroll week except in case of
emergency, long term service difficulties, or unless the employee consents to such
overtime. All holiday hours worked shall be counted toward the administration of the
overlime limitation. (For Plant, Switching Systems and Support Services overtime
hour limitations see the Work Time and Scheduling provisions in that section).

{1) An“emergency” is an event of national importance, fire, explosion, or
other catastrophe, severe weather conditions, major cable and equipment
failures, or an act of God.

(2) The parties recognize that service difficulties for an extended period may
develgp from time to time during which suspension of the above overtime
limitations would be appropriate. In the event such service difficulties develop,
the Company and the Union will meet to discuss the problem and determine
how to deal best with the situation.
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{(b)  Work time shall include:
(1} all authorized 1ime spent at the reporiing center or on the job;

(2) time spent in authorized trave! between the reporting center and the job,
and from one job to another;

(3) all scheduled time spent in attendance at joimt Union-Company meetings
or in traveling 1o or from such meetings during scheduled working hours.

As used in this section, “job” means any assignment 10 work, to wait, or to aitend a
training class or meeting on Company business.

202 Travel Time

(a} A regular employee assigned to report directly from home, which may be
iocated in or outside the home station, to a job outside the home station, work time

shall include time in excess of thirty minutes in cach direction spent traveling
between home and the job.

() A regular employee notified afler the nenmal tour of duty of an assignment o
report for duty on a day other than a scheduled working day or on a Company

recognized holiday on which the employee is not expected to work, time not to
exceed thinty minutes in each direction spent traveling between home and the
reporting center shall be classed as work time. -

(c) A regular employee called from home for duty on a scheduled working day for
a period not continuous with the employee's scheduled working hours, all time spent
traveling between home and the job shall be classed as work time.

(d} A regular employee called from home to the reporting center for duty prior to

the employee’s scheduled working hours and the work continucs inte the scheduled
working hours, time spent traveling beiween home and the reporting center shall nol
be classed as work time.

() A regular employee called from home for duty on a day other than a scheduled
working day or on a Company recognized holiday on which the employee is not
expected 1o work, all (ime spent traveling between home and the reporting center or
the job shall be classed as work time.

) A regular employee called to the home station from a place at which visiting
away from home, and outside the home station, the travel time in both directions shall

be classed as work time except that if the retumn trip is not to the point at which the
employee was visiting, the trave] time nol to exceed thirty minutes in each direction
shall be considered as work time.
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2.03 Scheduling
Sece Section 2. of the departmental Wage and Working Practices.
3. WAGE PRACTICES
3.01 Trial Period

The first six months of an employee’s service shall be considered as a trial period in
order that the employee’s qualifications as to workmanship, character and personal
conduct can be determined. Where the formal training period is greater than two
wecks or does not begin within the first month of employment the trial peried will be
automatically extended by the length of the formal training period. When a case
warrants an extension of the trial period the employee and the Union shall be notified
of such action, Individuals shall be released at any time during the trial period if
found to be lacking in the proper qualifications,

302  (Reserved for Future Use)

303 (Reserved for Future Use)

3.04 Temporary Assignment to a Higher Maximum Wage Rate

Employees who are temporarily assigned to work for a full work day or longeron a
titte carrying a higher maximum wage rate shall be paid at the higher rate for the
period of the assignment in accordance with General 3.1 1. All overtime hours will be
paid at the appropriate overtime wage rate for their regular title.

3.05 [Establishment of Wage Progression Schedules

Wage progression schedules shall be established for the various occupations which
indicate the periods of time between each wage increase consideration and the
amounts of the increases for regular full-time employees who are making the usuval
and satisfactory improvement in job performance.

306 Application of Wage Progression Schedules

(a) General - The wage increases indicated in the wage progression schedules

shall not be automatic, but the Company shall give consideration at the specified
periods as to whether or not employees have merited increases. >
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(b)  Regular Full and Pari-time Employees - Wage progression schedules are
designed primarily for wage treatment for regular full-time employees but shall be
used in determining wage treatment for regular and part-time employees eligible to
such treatment by applying the provisions for bi-weekly starting rates, maxima, and
amount of wage increases proportionately, e.g., an inexperienced employee engaged
to work half-time, starts at one-half the minimum starting rate, and receives at the end
of the first consideration period, one-half the weekly increase specified on the
schedule at the end of this period. This emplayee progresses to one-half the
maximum. On certain schedules increases are on an hourly basis and in such cases
the same increase in ratc per hour applies to part and full-time employees.

.

3.07 Awarding lncreases

{a) At such times and in such amounts as are indicated on the wage schedules, the
Company shall increase the rates of pay of regular employees who progressively
acquire additional job knowledge and demonstrate improved ability to perform work
until the maximum for the occupation is attained.

(b)  Employees wha demonstrate unusual and outstanding progress in their
occupation shall receive an increase earlier than indicated in the schedule or in

an amount larger than indicated, or both. In such cases, the length of the next
consideration peried shal) be the peried indicated in the schedule for the new wage
level.

Note: See 3.11 for increases in connection with advancements.
3.08 Deferring Increases

(1)  When a continuous periad of abscace results from 8 sickness or accident. leave
of absence or temporary layoff, the consideration period shall be extended as follows:

Number of Months in Consideration Period
Consideration Period Will Be Extended
Up 1o 6 Inclusive By Time Lost Less One Month

In such cases, the cxtended period shall be shortened if the improvement in job
performance by the employee has been greater than usual during that period.

(b)  When an employee’s performance or conduct does nol warrant giving an
increase in accordance with the consideration period indicated in the schedule, the
increase shall be withheld and the employce shall be informed in advance of the
reasons therefor. The increase shall be given as soon as the employee has adequately
demonsiraled consistently satisfactory improvement. In such cases, the length of the
next consideration period shall be the period indicated on the schedule for that wage
level. This period shall be shortened if the improvement in job performance by the
employee has been greater than usual during that period.
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©) When an employee with seniority service of two years or less has not merited
a wage increase for two full consecutive consideration periods, the employee shall
then either be transferred to other work for which qualified, if available, or dismissed
after final notice has been given.

{d}  When an employee with more than two years of seniority service does not
develop the ability to meet completely the requirements of an occupation but
performs work assigned well enough to be retained, wage treatment appropriate to
performance shall be granted but the employee shall not receive the maximum wage.
If qualified to progress in other work, the employee shall be transferred if an
opportunity becomes available,

309 Wage Reduction Other Than Transfer

The basic wage rate of an employee shall be subject to reduction for unsatisfactory
performance of duty, unsatisfactory personal conduct or action which can be proven
to be detrimental to the interests of the Company.

3.10 Transfer To An Qccupation Having the Same Wage Maximum
(See paragraph 3.13 for transfer due to disability)

(a) All regular gmplovees transferred to other occupations having the same wage
maximum shall be placed on the new wage schedule at the wage rate paid when
transferred with full credit for the number of months at that rate.

3.11  Advancement to an Occupation Having a Higher Wage Maximum

(a) Al employees who are advanced to an occupation having a higher maximum
will receive a promotional increase. The method of determining this increase will
normally be in accordance with the following procedure;

{1} Determine where the employee’s current pay falls on the wage progression
guide of the job 1o which they are being advanced. The promotional increase is
the amount shown as the next full step on the wage gulde but not to exceed the
maximum of the new job.

(b) An employee may be accorded additional treatment to the above, dcpendmg
upon the circumstances of the individual case.
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3.12 Transfer To An Occupation Having A Lower Wage Maximum
{See paragraph 3.13 for transfer due to disability)

{a)  For Reasons Quther Than A Surplus Condition - When any employee is
iransferred to an occupation having a lower maximum for any reason other than a

surplus condition, the case shall be treated on its merits and an appropriale adjustment
may be made after a careful appraisal of the individual’s value in the new position.

(b)  Due To A Sumplus Condition - When it is necessary because of a surplus
condition to transfer an cmployee to another occupation, the Company will endeavor
to make the transfer to an occupation with a maximum which is not below the
employee’s basic wage rate. Where this can be done there shall be ne reduction in the
employee’s basic wage rate but the employee's progress on the new wage schedule
shall be appropriate to experience and value in the new occupation. When an
employee is transferred to an occupation with a wage maximum lower than the
employee'’s basic wage rate, adjustments shall be made as follows:

(1) Less Than 10 Years of Seniority Service - If the employee’s basic wage
rate does not exceed the new wage maximum by more than the amount of the
last step on the new wage schedule, a reduction to the new wage maximum shall
be made four wecks afier the transfer. However, if the employce’s basic wage
rate exceeds the new wage maximum by more than the amount of the last step
on the new wage schedule, the employee’s rate shall be reduced by the amount
of this step four weeks after the transfer and thereafter by a like amouni al the
end of gach six months uatil it coincides with the new wage maximum, Even
though the last reduction to be made is less than the fuil step, it shall not be
made until six months following the date of the previous reduction.

{2) 10 or More Years of Seniority Service - There will be no reduction in pay
for an employee with ten (10} years or more of seniority net credited service for
a period of thirty-six (36) months following the effective date of such
downgrade, Thereafier adjustments shall be in accordance with (bY(1} above,

3.13  Transfers For Reasons of Disability

(1)  When it is necessary because of physical disability as indicated by medical
authority to transfer any employee to another occupation, the Company will endeavor
to make the transfer to an occupation with a maximum which is not below the
employee's basic wage rate. Where this can be done there shall be no reduction in the
employee's basic wage rate but the employee’s progress in the new wage schedule
shall be appropriate (o experience and value in the new accupation.
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(b) I itis definitely established that regular employees are incapable of
performing the duties of their job classification because of an injury sustained in the
employ of the Company or that regular employees having twenty (20) or more years
of seniority service are incapable of performing the duties of their job classification
because of a disability or infirmity arising from natural causes, and are assigned to a
job with a lower wage maximum within their ability to perform, there will be no
reduction in their basic rate of pay.

{c) When the transfer does not meet the conditions described in
Paragraph (b) above, the basic wage rate shall not change as long as the employee’s
basic wage rate exceeds the maximum rate of the job to which transferred.

(d}  Computation of overtime and differential rates shall be based on the
employee’s basic wage rate.

3.14 Changes In Rates of Pay

Effective January 1, 2005:
Changes in employee rates of pay shall become effective on the date that the change is

scheduled. However, no change in rale of pay for wage progression shall be made
when an employee is absent at the beginning of the scheduled work week because of a
sickness or accident benefit case under the Employee’s Benefit Plan, or a leave of
absence. In such case an increase shall become effective on the date the employee
retumns to work, full or part time. Refer to Paragraph 3.08 for possible extension of
date due to extended absence.

3.15 PayDay

Effective January 1, 2005:
{a) Employees shall be paid every other Friday for services rendered the previous

two weeks.

{b) When a Company-recognized holiday falls on Friday, employees shall be paid on
the preceding Thursday.

3.16  Reserved for Futnre Use
3.17 Minimum Work Time

(a) [Initial Call-Outs - When an employee is called out initially for duty during non-
scheduled hours not continuous with the employee’s regular schedule of hours and
such call-outs occur:

(1) between 6 A.M. and midnight, the minimum work time paid for shall be
two hours at the appropriate overtime rate.
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(2) between midnight and 6 A.M., the minimum work time paid for shall be
two hours at the appropriate overtime rate plus two hours at sivaight 1ime.

(b) Holiday Call-Outs - When an employee is called out initially for duty on a
Company-recognized holiday, within the employee’s schedule for the week and such
call-outs occur;

(1) Within that which would ordinarily be the employee’s normal working
hours the minimum work time paid for shall be two hours at the rate of time and
one-half in addition 10 the normal day’s pay for the holiday.

(2) Beyond those hours normally considered the employee’s normal working
hours, the mininum work time paid for shall be two hours at the rate of double
time and one-half. If such call-outs occur between midnight and 6 A.M., the
minimum paid shall include an additional two-hours at straight time.

(¢} Subsequent Call-Outs which terminate within the two-hour period paid foras a
minimum, shall be considered as compensated for by payment for the initial call-out.
That part of any such call-out which extends beyond the period paid for as a
minimum shall be compensated for at the steaight-time, 1ime and one-half, double
time or double time and one-half rate, as appropriate. The provisions for minimum
payment again apply when a subsequent call-out occurs after the expiration of the
two-hour period paid for as a minimum.

(d) Non-scheduled day - When an employee is assigned to work on a non-scheduled
day or on a Company-recognized holiday the minimum work time paid shall be four
(4) hours at the appropriate overtime rate,

318 Bi-Lingual Differential (All Titles)

Employees on bi-lingual titles of:
Service Representative — Spanish Center
Telemarketing Specialist — Spanish Center
will receive a fixed differential in the amount of five ($5.00) dollars per day.

-

-

3.1% Diflerentials for Evening and Night Work - Regular Empleyees

(a) Eligibility - A ten percent (10%) differential'' shall be paid to all employees
who, as part of their basic work week, work regular or rotating evening or night
assignments any part of which falls between the hours of 7:00 P.M. and 6:00 A.M,

" Differential calculation is 10% of either the weekly basic wage rate ("Fixed™} or the daily basic wage rate
(“Nightly™.
|
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{b) Regular Night Assignment - Any eligible employee who is scheduled to work a
basic work week composed of at least five (5) evening or night sessions for a period
of three (3) or mere consecutive months is deemed to be working such sessions as a
regular night assignment under Paragraph (a) and will be eligible to receive a weekly
(or “fixed™} differential.

~
{c) Rotating Nigl ht Assignment - Any eligible employee who is scheduled to work a
basic work week composed of at least one (1) but less than five (5) evening or night
sessions, or who is scheduied to work a basic work week composed of evening and
night sessions for a period of less that three (3) consecutive months, is deemed to be
working a rotating night assignment under Paragraph {a} and will be eligible to
receive a nightly differential.

(d) Time Off, Illness, Vacation

(1) When eligible employees, who are on regular night assignments have time
off, they shall receive the differential.

{2) When eligible employees on a rotating night assignment basis ot those on
special assignments are off by permission or because of illness or vacation, they
shall not receive the differential. Such employees shall be entitled to the
differential when excused from duty on a Company-recognized holiday.

(e) Temporary Changes in Assignments

(1} Change to Night Assignment - An employee temporarily assigned to a
night session to take the place of one previously so assigned who is off duty,
shall receive regular overtime treatment at the rate of time and one-half for the
first night so worked; and if assigned to work continuously thereafter for a
period of one night or more, shall receive the nightly differential for each night
s0 worked,

(2) Change to Day Assignment - When the needs of the business require that
an employee regularly assigned to a night session be temporarily assigned to day
sessions, night differential shall be continued for a period not to exceed two
weeks of the assignment.

3.20 Out of State Differential
Regular employees who are required by the Company to attend out-of-state training,

conference sessions or assigned to work where overnight lodging is required will be
paid a twenty dollar ($20.00) differential for each overnight.
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3.21 Differential Overtime

When a regular employee works overtime and in the same weck is paid a differential
for working evenings or nights, an additional amount representing differential
overtime will be paid. This is computed by 1) dividing the amount of differential by
the normal hours in the work week, 2) multiplying this resuli by the premium portion
of the overtime hours. This results in the following formula:

Amount of Differential + normal hours in work X premivm portion of overtime for
week.

3.22 Performing Support Functions

The Company may, if business needs require, designate a qualified bargaining unit
employee to perform support functions such as distributing work, coordinating work
activities and carrying out administrative duties in addition o their normal work
functions and work schedules. The assignment will be made on a rotational basis by
senijority from those employees who volunteer and who the Company determines are
qualificd and avaifable for such assignment.

Employees will be assigned for no less than one full session nor more than sixty-five
(65) work days per assignment. In no case shall an employee be assigned for a total
of more than sixty-five (65) work days in a twelve (12) month period regardless of the
number of assignments, inclusive of any assignments to peer training - in
Headquarters, Commercial and Marketing Field, and Plant.

In no event shall such assigned employee have any involvement in discipline, or
progression increases, performance evaluations or making judgments regarding other
employecs” performance, nor shall such assigned employee have access to personnel
folders, payroll records or other personnel-related documents or reports.

An employce so temporarily assigned will receive a special compensation payment of
seven dollars and fifty cents ($7.50) per session, -

3.23 Service Termination Payments

(a) Scrvices Terminated by the Company - The Company shall give iwo wecks

notice or wages in lieu of notice to regutar full or part-time employees with more than
six months of seniorily service, whose services are to be lerminaled only in those
cases in which the employee is terminated for unsatisfactory work or minor
misdemeanor subsequent to the trial period. Wages in lieu of notice shall be paid as
follows:

{1) Two weeks’ pay if less than one week’s notice is given by the Company.
(2) One week's pay if onc week bul less than two weeks’ notice i1s given

by the Company.
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(b) Wages in lieu of vacation shall be paid if services are terminated prior fo a
vacation assignment only in those cases in which wages in lieu of notices are not paid
and in which the employee is terminated for unsatisfactory work or minor
misdemeanor subsequent to the trial period. 1f an employee is eligible for either
wages in liee of notice or wages in lieu of vacalion, the larger amount shall be paid.

(c) Services Terminated by Employees - Regular full or part-time employees with
more than six months of seniority service are expected to give two weeks’ notice
when voluntarily terminating service with the Company. Employees who resign after
two weeks' notice shall receive wages in lteu of unused vacation.

4. HOLIDAY PRACTICE
4.01 Company-Recognized Holidays

(28) The Company recognizes the following holidays which are to be observed on
the day so designated by The Federal Government:

New Year's Day Labor Day

President’s Day Columbus Day

Good Friday Thanksgiving Day
Memorial Day Day Afier Thanksgiving Day
Independence Day Christmas Day

{b) When a Company recognized holiday falls on Saturday, holiday treatment shal]
be accorded those regular employees who are scheduled to work on either the
designated holiday or the recognized heliday but an employee will not receive holiday
treatment for both days.

402 On Sunday

When a Company-recognized holiday falls on a Sunday, the fellowing Monday shall
be considered as the holiday.

4.03 Holiday Worktime Period
Holiday overtime work is work time during any part of the twenty-four (24) hour

period from midnight of the day preceding the holiday te midnight of the Company-
recognized holiday other than the holiday tour hours.
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4,04 Excused Absence Period

When work requiremenis permit an employee to be absent by permission without pay
for not more than seven (7) consecutive calendar days and when such excused
absence is adjacent to or includes a Company-recognized holiday, the employee will
receive holiday pay.

4.05 Extended Sickness or Leave of Absence

An employee on extended sickness without pay, or leave of absence, during a period
which includes a holiday will not be paid for the holiday.

5. YACATIONS
5.1 Vacation Allowance

(a)  Eligibility - A vacation with normal pay (basic weekly wage rate including
any fixed differential) shall be given annually to each regalar employee in accordance
with the following allowances:

*{1)  One calendar week afler completion of six months of continuous
seniority service.

*(2) Two calendar weeks afier completion of iwelve months of continuous
seniority service, provided that if terms of employment of six months and
twelve months are both completed in the same calendar year, only two weeks of
vacation will be granted, with the second week to be taken afler completion of
twelve months of continuous seniority service. The first week may be 1aken
anylime after completion of six months of continuaus seniority service.

(3) Three calendar weeks during the calendar year in which seven years of
seniority net credited service are completed, and during each subsequent
calendar year, until the year in which fifteen years of service are completed.

{4) Four calendar weeks during the calendar year in which fifieen years of
seniority net crediled scrvice are completed, and during each subsequent
calendar year, unti! the year in which twenty-five years of service are completed.

(5} Five calendar weeks during the calendar year in which twenty-five years

of seniority net credited service are completed, and duting each subsequent
calendar year.
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*If an employee becomes eligible for a vacation week under (1) or (2) above, on or
after December 1, such vacation week may be taken in the following calendar year,
provided it is completed prior to April 1, and prior to the taking of any of the current
year’s vacation.

Note: The calendar year, for purposes of determining vacation allowance, shall begin
on December 31 and end on the following December 30.

(b) In Calendar Weeks or Less - Generally, employees are required to take
vacations in calendar weeks. Under special circumstances, full-time employees shall
be allowed to take vacations, subject to work requirements, in periods of less than a
calendar week or to start vacations other than at the end of the scheduled work week.
In such cases, the allowance is the number of work days in the employee’s normal
work week (usually five) for each calendar week of vacation.

{c) No deduction shall be made from the vacation allowance because of time off
during the current year for any of the following reasons: Leave of absence, time off
by permission, temporary layoff, or absence due to accident or sickness.

(d) A Company-recognized holiday shall not be classed as a day of vacation when:

(1) Such holiday occurs during an employee’s schedule for a calendar week
which is taken as vacation.

(2) A vacation period of less than a calendar week is adjacent to such holiday
within an employee's work schedule for that week.

{e} Sickness ident Absen

() During Vacation Period - If an employee becomes incapacitated by
reason of sickness or accident during a vacation, no extra vacation period will
be allowed.

(2) Immediately Prior to Vacation - When an employee is absent on account
of sickness or accident disability on the last scheduled working day prior to the
vacation assignment, the employee shall be given a vacation after recovery,
subject to work requirements. Such rescheduling shall be in the calendar year.
However, when such scheduled vacation, of one week or more, is in November
or Decermber and it is not possible to reschedule the vacation in the current year
because of a sickness or accident absence continuing to the end of the year, the
unused vacation may be rescheduled in the first fwo months of the following
calendar year. In such rescheduling, the employee loses seniority in the
assignment of the new vacation period.
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(f) Accumulations - Employees shall not be permitted to omit a vacation in one
year for the purpose of having additional vacation allowance in a succeeding year,
except as provided in paragraph 5.01 (g) and (h}.

(2) Day-At-A-Time - Employees who are eligible for two weeks or more of
vacation may use two weeks to be taken on a day-at-a-time basis. Eligible
employees may designate two weeks in the current year or through the first full
calendar week of May of the following year as the reserved week for day-at-a-time.
Single vacation days prior to the reserved week may be granted to employees on the
basis of the earliest request, subject 10 work requirements, as determined by the
supervisor, Employees will have the option to utilize vacation days, previously
scheduled as part of their “reserve week”, in one-half (1/2) day increments subject to
availabifity.

The full week or portions of the week that have not been used on a day-at-a-time
basis by the time (he reserved week occurs must be taken during the reserved week
as scheduled.

(h) Vacation Carry-Over - Employees who are eligible for two (2) or more weeks
of vacation in any calendar year may schedule in the following calendar year, by full
week(s), a part of the vacation for which they are eligible in the current calendar
year, subject to the following terms:

(1) In no case shall an eligible employee schedule less than one week of
vacation in any calendar year.

(2) Any week or weeks of vacation “carried over” from one calendar year
into the next must be scheduled and taken no later than the first full calendar
week of May of the year into which the week or weeks are carried over.

{3) For all weeks of vacation “carried over” from one calendar year into the
next, at least a like number of weeks of vacation for the calendar year into
which the “carry-over” is shifted must also be scheduled and taken no later
than the first full calendar week of May of the same year.

(i) Equivalent In Wages - An employec continuing in the employ of the Company
shall not receive the equivalent of the vacation allowance in wages.
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Scheduling Vacations
Selection
(1) All vacations are subject to work requirements.

(2) Vacations shall be scheduled by vocational groups or groups which must
be worked in combination. A maximum number of people shall be allowed to
schedule their vacations at one time consistent with work requirements.

(3} The controlling factor in the selection of two weeks of the vacation shall
be seniority based on seniority net credited service provided the vacation is in
calendar weeks except as provided in 5.02 (a)(7).

(4} For employees eligible to three or four weeks vacation, the third week
shall be scheduled in accordance with seniority after other employees have
been scheduled for lesser vacation allowances to which they are eligible.

(5) For employees eligible to four weeks vacation, the fourth week shall be
scheduled in accordance with seniority after other employees have been
scheduled for lesser vacation allowances to which they are eligible.

(6) For employees eligible to five weeks vacation, the fifth week shall be
scheduled in accordance with seniority after other employees have been
scheduled for lesser vacations to which they are eligible. In such cases, it is
expected that one week will be scheduled dunng January, February, March,
April, November or December.

(7) At any time during the selection of vacation, employees may designate to
carry over weeks in accordance with 501 (h}). The week(s) carried over from
the current calendar year shall be considered in consecutive sequence as the
first, second, third, fourth, fifth week selection of the current year’s vacation
allowance depending upon the number of weeks, if any, that have already been
scheduled in the current year and the number of weeks selected for carry-over,
The weeks matched with those carried over shall be considered in consecutive
sequence as the first, second, third, fourth, fifth week selection of the following
year’s vacation allowance depending upon the number of weeks matched.

(8) Atany time during the selection of vacation, employees may designate

two weeks to be reserved if they wish to take vacation on a day-at-a-time basis
in accordance with 5.01 {g) and 5.02 {a} (1)-(6}.
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{9) At any time during the selection of vacation, employees may elect to
schedule in advance up to rwo ful) weeks of vacation for the year immediately
subsequent 1o the one vunder consideration. The week(s) may be scheduled
through the first full calendar week of May. The advanced week(s) scheduled
shall be considered as the first week(s) selection for the following vear,

(10) Not more than twe weeks of the vacation allowance shall be taken
consecutively unless work requirements permit.

(11) Vacations shail be allowed during entire year dependent on the conditions
previousiy outlined,

(1) 1t will not be neccssary for an employee to take all or part of a vacation
prior to the granting of any excused absence.

(13) Scheduling of vacations will begin by November 1%, and will be
completed by December 30™.

(bl Vacations At End of Year - Vacations scheduled during the entire week in
which December 31 occurs on a week day, Monday through Friday, may be charged
against the vacation allowance for either the current year or the following year.

(¢} Additional Day for Holiday Within Vacation Period - When an additional day
of vacation is allowed because of a Company recognized holiday occurring in an

employee’s scheduled vacation, it may be taken with due consideration for work
requirements and the vacation selections of other employecs,

(d) Transferees - An employee transferred within the Company shall retain
seniority commensurate with length of service except that during 1he calendar year of
transfer selection of vacation shall not interfere with vacation choices recorded by
other employees in the group up to time of transfer.

503 Vacation Pay - Regular Part-Time Employees

For employees who were hired on or before December 31, 1980 and who work as
regular pari-time employees weekly vacation payments shall be based on the average
of the weekly amounts paid to them during the third through sixth weeks’ peried
prioe 1o the vacation period including any basic wage rate increase in effect at the
time of the vacation week, but the total weekly pay shall not exceed their pay for 37-
1/2 or 40 hours, as appropriate, at their current basic wage rate. For employees hired
or rehired January 1, 1981 and after, the provisions of General, Paragraph 1.04 will

apply.
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6. SICKNESS AND ACCIDENT ABSENCES
6.01 Short Period Sickness

(a) General - A supetvisor shall be notified of absence due to sickness no later
than the start of the day’s scheduled work time whenever possible,

(b} A regular full or part-time employee (except Plant and Operator Services as
outlined in 6.01 of Departmental Wage and Working Practices) shall receive
normal pay for short periods of time off duty occasioned by personal sickness as
indicated below. {Also sec par. {¢) which follows),

During the first ycar of seniority net credited service -
None

During the second year of seniority net credited service -
Five working days

After two years of seniority net credited service -
Ten working days during each service year.

In the case of a pant-time employee, the length of the schedule on the absent days
involved shall be considered as constituting a working day and payment shall be
based on the length of the schedule on the particular days for which payment is
to be made. However, in no case shall short period sickness payments be made
for that portion of the absence which extends one full day or more beyond seven
consecutive calendar days.

(c) Consideration of Payment For Absence Bevond Ten Days - It is undersiood

that consideration will be given to payment for necessary incidental sickness
abscnce beyond ten days in a service year, where the circumstances warrant,
[mportant factors in such cases would be the past record of attendance, length of
service and the number and duration of Benefit Plan absences.

(d) A Company-recognized holiday is classed as a day of sickness when:

(1) the holiday falls on a scheduled working day on which the employee
is required to work and is absent because of sickness on that day.

(2) the holiday falls on a scheduled working day on which the employee
is not required to work and is absent because of sickness on the entire
afterncon or session of the scheduled working day preceding and the entire
morning or session of the scheduled working day following the holiday.
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(¢) No deduction shall be made from the short period sickness allowance of an
employee for sickness on a Company-recognized holiday, temporary fayoft,
excused absence, or leave of absence during the year; but a change shall be made
in the service year on which il is computed, in cases where all or part of the
absence is not credited.

6.02 The SNET Disability Benefits Plan

Employees must refer to the SNET Disability Benefits Plan Summary Plan
Description (' Disability Plan SPD™) for the specific eligibility requirements that
must be satisfied for disability benefit payments for each medically-necessary
absence due to sickness or accident (on-the-job or non-job-related), the
maximum duration ol benefits, relapse provisions, and any other specific terms
and conditions of the Plan.

{2) Subject to the terms and conditions of the SNET Disability Benefits Plan,
payments to eligible regular employees whose illness or injury arises out of or in
the course of employment shall begin on the first day of absence; payments to
employees whose illness or injury does not arise out of or in the course of
employment shall begin on the eighth calendar day of absence as foliows:

(1) If term of employment has been less than 6 months of benefits net
crediled service - no payment.

(2) 1f term of employment has been 6 months but less than 2 years of
benefits net credited service - full pay 4 weeks, half pay 48 wecks,

(3) If term of employment has been 2 but less than 5 years of benefits net
credited service - full pay 8 wecks, half pay 44 wecks.

(4) If term of employment has been § but less than 15 years of benefits net
credited service - full pay 13 weeks, half pay 39 weeks.

{5) 1f term of employment has been 15 but less than 20 years of benefits net
credited service - full pay 26 weeks, half pay 26 weeks,

(6) If term of employment has been 20 but less than 25 years of benefits net
credited service - full pay 39 weeks, half pay 13 weeks.

(7} If term of employment has been 25 years or more of benefits net
crediled service - full pay 52 weeks.
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Pay is defined as the employee’s regular base pay, and fixed differentials
(including hilingual}, and does not include such things as payments for
overtime, incentive awards or commissions. Benefit payments will be offset
by workers’ compensation benefits paid. In addition, because Workers’
Compensation payments are not subject to income tax, an additional offset
will be made during periods of full-pay benefits so that the employee’s total
payment after taxes is equal to the total level of after-tax income from base
pay and fixed differentials {including bilingual) the employee was eligible to
receive before the on-the-job illness or injury.

An employee hired under the *“Temporary” employee classification will not be
eligible for benefits under the SNET Disability Benefits Plan,

{b) Successive Periods of Absence Due to Disabling Medical Conditions:

if an employee returns to work after receiving sickness or accident benefits, the
employee will again be eligible for the full 52 week period of sickness or
accident benefits once he/she has been back to work on their normal work
schedule with no SNET Disability Benefits Plan or Workers’ Compensat:on
payments for a period of 26 consecutive weeks.

If the employee returns te work and is absent again due to a disabling medical
condition — whether related or net to a previous disabling medical condition —
during the first 26 weceks after retumning to work, the employee will be eligibie
only for the period of disability benefits remaining under the original 52 week
period.

() Mness Other Benefits {10B)

Payments may be available for medically-réquired time off duty associated with
a patt-time return to work following an absence due to extended illness of at least
three months duration. [f approved, IOB payments may be payable for time not
worked based on the employee’s eligibility for full or half pay disability benefits.
Such disability payments will be counted towards usage of 52 weeks of Sickness
and Accident Disability Benefit payments,

(d) Special Sickness Disability Benefits

Payments may be available when it i3 anticipated that a full-time employee will
be totally disabled in the near future (such as for scheduled surgery or delivery of
a baby) and must work on a part-time basis because of a temporary and partial
disability. 1f approved, special sickness disability benefit payments may be
payable for time not worked based on the employee’s eligibility for full or half
pay disability benefits. Such disability payments will be counted towards usage
of 52 weeks of Sickness and Accident Disability Benefit payments.
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6.03 Reserved for Future Use

6.04 Classification of Company-Recognized Holiday - Employees’ Benefit
Plan Cases

A Company-recognized holiday is classed either as a day of sickness or a day off
duty occasioned by an accident when: ,
(a) the holiday falls on a scheduled working day on which an employee is required
to work and is absent because of a sickness or accident disability on that day;

(b} the holiday falls on a scheduled working day on which an employee is not
required to work and is absent because of a sickness ot accident on the entire
afternoon or session of the scheduled working day preceding the holiday.

7. EXPENSES
7.01 Meals
(a) General

{1) Entertaining Other Than Company Employees - When an employee is
required by the Company to incur meal expense in entertaining other than

Company employces, reimbursement shall be made for all such expenses.

{2) Attending Other Than Company Meetings - An employee shall not be
reimbursed for meal expenses incurred by reason of attendance at meetings

of organizations such as service clubs, chambers of commerce, ¢ic., except
when the Company desires the employee to attend. f the Company requests
attendance, reimbursement will be for actual meal expense incwred, if
atiendance is optional with the employee, reimbursement will be for one-half
the meal expenses incurred.

(3) Medical Examination or Treatment Away from Home Station - An
employee shal! be reimbursed for meal expenses incurred when required by
the Company to make a trip away from the home station for medical
examinalion or freatment in accident or sickness cases.

()  Declared Emergencies - When the Company declares an emergency as
defined in Section 2.01 (a) (1), designated employees will be determined by title and
organization by the Company. All designated employees except those employees
working in locations where meals are provided by the Company will receive the
following meal allowance:
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(1) MNoon Lunch - $4.00

(2) Supper $15.00 when working 2 hours or more overtime beyond the end
of the regular schedule,

7.02 Lodging
Sce 7.02 of the Departmental Wage and Working Practices.

7.03 Transportation

()  Selection of Means of Transportation - When (ransportation is required in the
course of Company business, the supervisor shall determine the means of

transportation which is in the best interest of the Company from the standpoint of
availability, adequacy and economy. Emplovees shall be:

{1) assigned to ride as passengers in a Company or a personal car already
scheduled o make the trip.

(2) assigned to use public transportation service (use of a personal car in lieu
of public transportation service is covered in a subsequent paragraph).

{3) assignedtousea Company‘ car provided they possess a Company motor
operator’s certificate.

(4) authorized 1o use their personal car at a mileage rate; or
(5) authorized to use their personal car at a flat monthly allowance.

No person other than an employee or another directly or indirectly engaged in
Company business shall be carried in a Company car, or in a personal car for which
an allowance is paid at a mileage rate, a flat menthly rate, or a public transportation
rate, without the permission of the supervisor.

(b} Direct to Job Within Home Station - When an employec reports directly from
home to a job at some point within the home station but away from the reporting
center or returns directly home from such a job, reimbursement shall be for
authorized transportation and parking expense in excess of the normal expense, not
to excecd the first fifteen (15) work days of the assignment,

(c) Direct to Job Away from Home Station - When an employee reports directly
from home to a job away from the home station, or returns directly home frem such

2 job, reimbursement shall be for expenses for authorized transportation in excess of
that normally incurred between the home and the regular reporting center.

{Also sce 7.03 of the Departmental Wage and Working Practices.)
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(d) During Performance of Wark - An employee shall be reimbursed for
transportation expense incurred during the performance of the work if authorized by
the supervisor, but under normal conditions such expense shall not be authorized for
a distance of less than one-half mile.

{e) LUse of Personal Car - When the use of a personal car is authorized at a mileage
rate, compensation shall be at the following rates:

(1) Prevailing IRS allowable reimbursement rate for use of personal car for
business purposes when not more than two employees or persons (including
the driver) engaged on Company business are carried,

(2) Three cents a mile additional for each additional person when mare than
two arc carried.

When it has been determined that public transportation should be used and an
employee chooses to use their own automobile for personal reasons, the supervisor

may pemit them to do s0. However, compensation shall be limited 10 the lesser of’
the amount ¢alculated to be reimbursed on actual mileage or the cost of public
transportation,

(f) Parking and Ovemight Storage - In the operation of a Company car, or a
personal car for which a mileage rate or 2 monthly allowance is paid, an employee
shall be reimbursed for necessary parking charges and for the actual cost of
overnight storage when it is necessary to remain away from the home station.
Employees shall not be reimbursed for parking charges or overnight storage in the
operation of their ear in lieu of public transportation.

(g) Medical Examination or Treatment - An empioyec shall be reimbursed for
transportation expenses incurred when required by the Company to make a trip for
medical examination or freatment in accident or sickness cases at the rate described
- in paragraph {e) above.

{hy Overtime Work - When overtime work requires an employee to incur expense
for transportation for an extra trip on a scheduled day or a trip on a non-scheduled
day, reimbursement shall be as follows:

(1) For a trip between the home and the job or reporting-center within the
home station or a trip from home directly to a job away from the home station:

{a) the employee shall be reimbursed the actual expense of the exira trip
(also see par. (3) below),

{2) Trip from Place of Visitation ~ For a irip from a place at which the,
employee is visiting away from home and cutside of the home station, to a
location within the home station:
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(a) if the employee retums to the place at which visiting,
reimbursement shall be for the actual transportation expense in both
directiens;

(b) ifreturn is not to the place at which visiting, reimbursement shall be
for the transportation expense in each direction. However, if obliged to
use a different means of transportation from the distant point than had
originally been planned, reimbursement for any additional transportation
expense incurred thereby shall be paid,

(3) Added Expense Due to Unusual Hours - When no exira trip is teguired,
but the employee is obliged because of unusual hours to incur additional
transportation expense, reimbursement shall be for the additional expense only,

(i) When as a result of a permanent closing of a Company facility employees are
permanently assigned to another Company location they shall be paid an allowance
for the milcage in excess of their original commute, at the rate described in
paragraph (&) above, for a period of four (4) months from the date of reassignment,
or its equivalent if the period is extended by any paid absence period.

(j} Company-Recognized Holiday ~ When working on a Company-Recognized
Holiday, the employee shall be reimbursed the acwual expense for a trip between the
home and the job or reporting center within the home station or a irip from home
directly to a job away from the home station.

7.04 Liability in Case of Accidents

{a) The Company shall be liable for all claims directed against the Company or
against an employee for injuries to and property damage of others resulting from an
accident invelving a Company automobile.

()  The Company shall also be liable for claims directed against the Company
resulting from an accident involving an employee’s personal automobile which has
been authorized to be used on Company business and paid for on a mileage or
monthly allowance basis.

{c) When claims are directed against an employee for injuries and property
damage to others resulting from an accident involving a personal car which has been
authorized to be used on Company business and paid for on a mileage or monthly
allowance basis, the Company shall be liable for the amount of such claims which
are in excess of the liability insurance carried by the employee.
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7.05 Reimbursement for Loss Sustained Through Damage to a Personal Car
Used on Company Business

The Company will reimburse employees for financial loss sustained through damage
1o their personal car when used on Company business, provided:

{a) such loss does not result from gross negligence of the employee, and

(b) the use of the personal car is amhorized and paid for on a mileage or monthiy
allowance basis, and

(c} the form used in reporting accidents to Company cars is prepared and given to
the supervisor, and

(d) the loss does net result froem a fire or thefl of the employee’s car.
7.06 Responsibility For Infractions Of The Rules Of The Road

Employees are responsible to comply with rules of the road, State laws or municipal
ordinances. The Company will fumnish a bond if required and legal assistance for an
employee in the event of arrest for infractions of the rules of the road, State laws or
municipal ordinances, while using a Company or personal car which has been
authorized to be used on Company business and paid for on a mileage or monthly
altowance basis. It will also pay the fine and costs imposed when circumstances
Jjustify such action.

7.07 Moving

). Regular Employees — An employee who is involuntarily placed into a long
commute position under the provisions of Policies & Procedures, Part 1 E
(Lateral Intradepartmental Force Rearrangements) or voluntarily accepts a long

/ commute position under the provisions of Article VI, paragraph i and who
retocates his/her permanent residence within six (6) months of the payroli
effective date of the placement into that position and the resulting commute to
the new work location is less than 55 miles, shall be entitled to a lump sum
payment of $5,000. Any employee accepting this payment will forfeit any
return, recall and/or buyback rights he/she may have to the position and/or
location from which they moved.

2. For purposes of this section, a position shall be considered as a long commute
if the distance from the employee’s permanent restdence to the new work
location is greater than that from the employee’s permanent residence te the
former work location and the actual ong-way commuting distance from the
employee’s permanent residence to the new work location exceeds fifty-five
(55) miles.
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3. Compurtation of commuting distance shall be based on the Mileage Guide
published by the State of Connecticut Department of Transportation (March
1994). As specified, the distance will be expressed as whote miles between
towns within the State of Connecticut.

4. The Company may request reasonable documentation to satisfy itself that the
employee has in fact permanently and legitimately changed his or her
permanent address before making any lump sum payment under this section.

8. EXCUSED ABSENCE
B.01 General

Employees shall make arrangements with their supervisor in connection with all
absences.

8.02 Sickness in Family

A regular full or part-time employee absent because of emergency illness in the
employee’s immediate household shall be paid for that part of a day necessary to
secure help for the disabled person. An employee whe elects to remain off duty to
care for the disabled person instead of securing help shall not receive pay. (See 1,13
for definition of “immediate household.”)

8.03 Death In Family

A regular full or part-time employee absent because of death in the immediate family
or immediate household shall be paid for time off duty for three (3) days related to
funeral or memorial setvices. (See 1.12 for definition of “immediate family” and
1.13 for “immediate household.”)

8.04 Death of Co-Worker or Member of Co-Worker’s Immediate Family or
Immediate Household

(a} A regular full or part-time employee shall be excused from duty with pay when
selected to act as a pallbearer for a deceased co-worker or 2 member of the
immediate family or immediate household, or one who was closely associated in the
business. Pay for such absence shall not exceed one-half day.

(b) Conditions of work permitting, a reasonable number of other employees may
be excused from duty with pay 1o attend the funeral of a co-worker, member of the
immediate family or immediate household, or one who was closely associated in the
business. Pay for such absence shall not exceed two hours.
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8.05 After Working Substantial Part of Twenty-Four Hour Peried

{1) Employee may be excused from duty for a portion of the succeeding day in
their schedule for the purpose of obtaining needed rest when in the judgment of the
supervisor it would be desirable from a health and safety standpoint under the
following circumstances:

{a) when the employee has worked a substantial part of the twenty-four hour
period prior to the starting time for the next scheduled reporting period.

or

(b} when such work time in {a} above has seriously interfered with the
employee’s nornal sleeping time.

(2) When in the case of a continuing cmergency it is necessary in the supervisor's
judgment to excuse an employee for needed rest, the employee shall receive pay for
that part of the excused time which is commen to both the normal schedule and the
rearranged hours of work.

The amount of such excused absence will nol count in considering requests for
excused absence with pay for other reasons.

806 Reserved for Future Use
8.07 Quarantine

A regular full or part-time employee quarantined by health autherities because of a
contagious disease shall be paid during the period of quarantine,

8.08 Medical Examinations

(a) A regular full or pan-time employee required by the Company to make a trip
away from the home station during scheduled werking hours for a medical
examination or treatment in an accident or sickness case shall be paid for the
necessary time off duty,

(b} A regular full or part-time cmployee required by the United States
Government to report al a United States Velerans™ Hospital for a medical
examination in connection with service disability shall be paid for the necessary time
off duty.

8.09 Court Witness Duty

A regular full or part-time employce subpoenaed for court wilness duty shall be paid
for the necessary time ofT duty.
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8.00  Principal in Court Action

A regular full or part-time employee will be ailowed the necessary time off duty to
be a principal in a court action. Payment for such absence will be determined on an
individual basis and will be granted to employees who have had litile time off duty
with pay because of sickness or excused absence within the last twelve months.

8.11  Jury Duty

A regular or temporary full or part-time employee on jury duty shall be paid their
normal basic pay during the absence. Employecs are obligated 1o pay to the
Company all monies received as jury fees. An employee shall not be required to
report for work any part of a day that the employee reports for jury duty.

8.12  Armed Forces Duty

(a)  Training and Emergency Duty - Time off with difference in pay shall be
granted to regular employees who are members of the National Guard or the Military
Reserve of the Armed Forces under the conditions specified below. Difference in
pay shall be based on the employee’s regular basic wage, including any fixed
differentials, less military pay and any deductions required by law. In the event that
an employee participates in more than one of the training periods referred to below,
the aggregate pay treatment shall not be applied to more than two weeks in any one

year.

(1}  Annual Military Training - Employees who are members of the
National Guard or the Military Reserve of the Armed Forces and are called and
expected to participate in annual military training shall be excused with
difference in pay for a period not to exceed two weeks in any one year.

2}  Voluntary Training Periods - Employees who are members of a resetve
component of the Armed Forces and volunteer for annual military training,
shall be excused with difference in pay for a period not to exceed two weeks in
any one year. The reservist should make every attempt to arrange for a training
period at 2 time convenient to the Company.

{3) Special Training Courses - Employees who are members of the
National Guard or the Military Reserve of the Armed Fosces and volunteer for

specialized training programs conducted at regular service training installations
shall be granted the necessary time off for such purposes as called for under
valid orders. When an employee is excused for such purposes a leave of
absence covering the entire period, with difference in pay for the first two
weeks, shall be granted. The reservist should make every attempt to arrange
fot a training period a1 a time convenient 10 the Company.
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{4) Emergency Duty - Employees who are members of the National Guard
or the Military Reserve of the Armed Forces and are ordered out for temporary
emergency duty shall be excused with difference in pay for periods up to a total
of two weeks in any one year. Absence for such duty wiil not affect the
cligibility of these employees for treatment with respect to the training
programs outlined above.

()  Qgcasional Celebrations - A regular full or pari-time employee required to
participate in occasional celebrations such as parades as a member of an active
military unit shall be allowed the necessary time off duty, but net to exceed one day
with pay on each such occasion.

£.13  Vcterans' Organization

A regular employee shall not be paid for time off duty 10 attend conventions as a
member of a veterans' organization, A regular full or pari-time employee shall be
allowed the required time off duty, subject 1o work requirements, to participate in
special local celebrations or parades as a member of a veterans' organization, but not
to exceed one day with pay on such occasion,

8.14 Blood Donors

A regular employee shall be allowed time off duty with pay to act as a voluntecr
blood donor:

(a) to a member of the immediate family, other employees or members of their
immediate family;

(b} incase of emergency at the request of a physician and other facilities are not
available,

All other cases shall be treated on their merits.
8.15 Waork Certificate

When it is necessary for a new employee to take time ofT duty 1o secure a work
certificate, such time off duty shall be without pay.

R.16 Other Excused Abscnce With Pay
(a) A regular employee shall be allowed time off duty with pay not to exceed one

day when responsible for making the funeral arrangements for a relative other than
those in the immediate family. (See 8.03 for immediate family or household.)
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(b)  When in the judgment of the Company conditions of work permit, regular
employees who have had little time off duty with pay because of sickness or excused
abisence within the last twelve months, may be allowed the necessary time off duty
with pay not to exceed one (1) day per occasion:

(1) 1o attend the wedding ef a member of the immediate family;

{(2) to attend the funera)] of a relative or intimate friend not in the
immediate family or houschold;

(3) toattend to other important personal matiers.

8.17 Reserved for Future Use
8.18 Excused Work Days

{u) Each regular employee who has at least six months of senfority net credited
service on January ¥ of a calendar year shall be eligible for four Excused Work Days
with pay and one Excused Work Day without pay during the year.

{b) Empleyees wha do not work on their paid Excused Work Day shall be paid
for the day as if for a normal or standard day worked {excluding any wage incentive
or productivity paymeats) provided they are on the active payroll of the Company on
that Excused Work Day.

{c) One paid Excused Work Day in each calendar year may be designated by the
Company for employees in an administrative work group (as designed by the
Cotpany) or in any larger group, including the entire Company. Employees in any
such group for which an Excused Wark Day is designated by the Company and who
are not otherwise eligible for a paid Excused Work Day shall be excused and paid
for such designated day as set forth in Paragraph (a}, provided they are on the active
payrall of the Company on the designated Excused Work Day,

{(d)  Employees who are on vacation or absent with pay on their paid Excused
Work Day for reasons other than having observed it as an Excused Work Day shall
have their paid Excused Work Day rescheduled if a vacation day would have been
rescheduled under the same circuinstances,

(&)  Employees who are required to work on their Excused Work Day shall have
that day rescheduled. All hours worked during the employee’s normally scheduled
hours for that day shall be paid at the rate of time and one-half; all hours worked
outside of the normal schedule wil be treated at the appropriate overtime rate.
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(f) Effective January 1, 2005:

Employees who are eligible for Excused Work Days will select, in vacation seniority
order, from the time available, their choice of days. These days will be selected after
all full vacation weeks have been scheduled. Eligible employees may schedule the
Excused Work Days as “reserve time" through the first full calendar week of May of
the following year. This “reserve time” is a block of work days equal 10 the 101al
amount of eligible Excused Work Days not specifically scheduled. Employees will
have the option to utilize Excused Work Days, previously scheduled as “reserve time™,
in one-half (1/2) day increments subject to availability. Any time off not taken by the
employee prior to the scheduled “reserve time” must be taken during the scheduled
“reserve time™: selected by the employee.

{g) Employecs may utilize two of their existing excused work days in a flexible
manner 5o as to permit them to have the ability to take time off in minimum one
hour intervals due to dependent care and other personal needs. In Outside Crafl
work groups, excused work time in one hour intervals must be aken at the beginning
ot end of the tour, Such time should be scheduled in advance, whenever possible,
and will precede the granting ol unpaid excused absence (AX).

(h) In addition 1o the two (2) Excused Work Days refercnced in 8.18 (g),
employees may use a third excused workday to take time off in minimum onc hour
inlervals to atlend to dependent and petsonal needs if the employee has given
supervision at least forty-cight (48) hours advance notice and the needs of the
business allow the time to be taken. [n Quiside Craft work groups, excused work
ume in one (1) howr intervals musi be taken at the beginning or end of the tour.

8.19 Leave of Absence — Other Excused Absence Without Pay

Employees must refer to the SNET Leave of Absence Policy Suismary Plan
Description (“Leave of Absence SPD™) for the specific eligibility requirements that
must be satisfied for each {ype of leave, the maximum duration of the leave, the
amount of net credited service that will be granted for the petiod of the leave (if
any), the continuation of benefit coverage provisions, and job reinstatement
provisions (if any) that are associated with each type of leave, and any gther specific
terms and conditions of the leave. SNET leaves of absence that are covered by state
or federal FMLA legislation will run concurrently with the FMLA leave.

(2} Departmental Leave - A regular employee shall be allowed time off duty
without pay 1o the extent that work requirements permit but not to exceed one
month. In certain insiances the period of such excused absence without pay may be
exiended beyond one month in which case the total period of absence shall be
considered as a Leave of Absence under paragraph (b) or (¢) below.,

{b} Non-Discretionary Leaves — A regular employee shall be allowed time ofT duty
without pay for the following purposes, provided all requirements described in the
Leave of Absence SPD have been met.
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{1} Family Care Leaves:

(@) Awmicipated Disability, for an employee who provides medical
cenification of a condition for which medical treatment or surgery has been
scheduled or the birth of child anticipated to occur during the requested
Leave period. The leave will end the earlier of: {(a) twelve months from the
start date; or (b} the day prior to the anticipated medical treatment, surgery,
birth of the child, or the onset of a centified disability that is related to the
condition for which the leave was requested. Employees granted such
Leave are guaranteed reemployment o the same job or one of similar status
and pay at the end of the Leave,

(b}  Care of Newborn Children, for an employee who has either given
birth to a child or is the natural father of the child, or effective beginning
January 1, 2002 is the registered domestic partner of the natural parent of
the child. Leave must begin prior to the child’s 4™ birnthday. In instances of
multiple births (e.g., twins, triplets), only one such leave will be granted.
Guaranteed reinstatement to the same job or one of similar status and pay

- for up to 6 months following birth of the baby or the leave commencement
date whichcver is later, Reemployment after that date will be guaranteed for
up to 12 months from the leave commencement date, but not necessarily to
the employee’s former job, similar status, or pay level.

f¢) Care of Adopted Child — for an employee who provides evidence of
direct association {(father or mother, or effective beginning January 1, 2002
the registered domestic partner of the adoptive parent) with an adoptive
child under 18 years old {minor child) on the day prior to the leave
commencemeni date. Leave must begin prior to the child’s 4™ birthday, or
within one year from the date of custody if later. Guaranteed reinstatement
to the same job or one of similar siatus and pay for up to 6 months from the
leave commencement date. Reemployment after that date wilt be
guarantecd for up to 12 months from the leave commencement date, but not
necessarily (o the employee’s former job, similar status, or pay level,

{dt Care of Seriously Il Child — for an employee wha provides evidence
that #hey have a minor child with a serious health condition. Effective
beginning January 1, 2002, this leave is also available for an employee who
provides evidence that their registered domestic partner’s minor child has a
serious health condition. Guaranteed reinstatement to the same job or one
of similar status and pay for up to 6 months from the leave commencement
date. Reemployment after that date will be guaranteed for up to 12 months
from the leave commencement date, but not necessarily to the employee™s
former job, similar status, or pay level.
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(e} Care of Seripusly Hl Family Member — for an employee who provides
evidence that they have a member of the immediate family with a serious
health condition, with a maximum leave period of 12 months within any two
year period. Effective March 25, 2001 this leave is available for a registered
domestic partner, Guaranteed reinstatement ko the same job or one of
similar status and pay for up to & months from the leave commencement
date. Reemployment afier that date will be guaranteed for up to 12 months
from the leave commencement date, but not necessarily to the employee’s
former job, similar status, or pay level.

The following provisions apply to all Family Carc Leaves:

»  Anemployee must retum 10 work for a minimum of six (6} months
between successive Family Care leaves; except that this requirement
shall not apply for Care of Newborn Child leaves which commence
following an Anticipated Disability leave.

s Transitional part-time employment for otherwise full time employees
will be available for up to three (3) consecutive months following all
Family Care Icaves, subject to the following conditions:

> Work time will be scheduled based en departmental policy and
business needs;

* Upon retumn to work, the employee must work a minimum of 20 hours;
and

»> Employee will be paid based on actual (part-time) hours worked, but
will be classified as full time for all other purposes.

(2) Military or Public Health Services Leave - in accordance with Policies and
Procedures - Pant 3 of this Contract and alf refated legisiation including the
Uniformed Services Employment and Reemployment Rights Act of 1994,

(3) On-the-Job Accident Disability Leave — for an employee who has been
injured on the job and provides medical evidence 1o substantiate that they are
likely to recaver sufficiently to perform all of the essential functions of their job
within a six-month period following their reccipt of the maximum 52 weeks of
accident disability benefits under the terms of the SNET Disability Benefits Plan.

(4) Public Office Leave - in accordance with state legislation, for employees to
serve as an elected member 10 full-time municipal or state office, and lull-time
members of the state’s general assembly; and

(5) Union Business — for employees to anend to union business matiers on a
full-time basis.
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(c) Discretionary Leave — an Employee may request a leave of absence without
pay for the following reasons, and to the extent work requirements permit such leave
shall be granted provided all requirements have been met.

(1) Expiration of Sickness Disability Benefits (for illness or off-the-job
injuries) — for an employee who provides medical evidence to substantiate that
following their receipt of the maximum 52 weeks of sickness disability benefits
under the terms of the SNET Disability Benefits Plan, they need a short
additional period of time to recover sufficiently to perform all of the essential
functions of their job.

{2) Ineligibility for Sickness Disability Benefits (for illness or ofi-the-job
injuries) - for an employee whaose disability absence extends beyond a period of
one month, in cases of ineligibility for sickness benefits under the SNET
Disability Benefits Plan; and

(3) Personal/Other Reasons ~ for an employee who requests relief from duty
and whose services the Company desires to retain.

$. MISCELLANEOUS

9.01 Training

Training is covered in the Departmental Sections.
9.02 Reserved for Future Use

903 Reserved for Future Use

9.04 Official and Employee Residence Service

An active employee is required to select SNET as his or her provider for local,
intrastate, and interstate service in order to be eligible for Official Residence
Telephone Service or Employee Residence Service.

{a) Official Residence Telephone Service

Local exchange telephone service, including Totalphone, and up to $35.00 in
intrastate toll shall be furnished without charge to active employees with 25 ar more
years of net credited service. In addition, 20% discount will be extended for usage
of interstate toll service, international toll service, and other wireline services such as
Caller 1D and Message Works.

(b) Employee Residence Telephone Service

Local exchange telephone service will be discounted at 50% for active employees
with less than 25 years of net credited service. [ addition, a 20% discount will be
extended for usage of intrastate toll service, interstate toll service, international toll
service, and other wireline services such as Caller 1D and Message Works.
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%05 Solicitation of Contributions

(a) Company-Initiated Solicitation For Welfare Purposes - The Company will not

initiate the solicitation of contributions among bargaining unit employees, except for
the Red Cross and local Community Chests, Such solicitations shall be made by
employees designated by the Union.

(b) Emplovee-Initiated Solicitations For Welfare Purposes - If employees desite to
make solicitations for charitable or similar welfare purposes among bargaining unit
employees during hours of work, permission shal! be secured through the supervisor,
If the purpose of the solicitation is approved, the solicitation shall be handled by
employees designated by the Union. Sealed containers shall generally be used when
cash contributions are secured,

¢} Solicitation For Gifts To Supervisors - Employees shall not solicit funds for
gifts to supervisors or for presents in connection with service emblem awards Lo
SUpErvisors.

9.06 Sale of Tickets and Merchandise

(a) Tickets for raffles, enteriainment, or for other purposes shall not be offered for
sale during hours of work,

(b) Orders for candy, Christmas cards, silverware, turkeys, etc., shall not be
solicited during hours of work, and merchandise for sale shall not be displayed on
Company property. Deliveries of merchandise purchased by a group of employees
on such sales made out of hours may be only to the House Service department or in
the smaller exchanges, to the Business Office.

9.07 Employment Qutside of the Company

An employee shall obtain the approval of the Company before engaging in any other
business or work for compensation, including professional or semi-professional
athletics.

9.08 Habitual Tardiness

Employees who are habimally tardy shall be subject to disciplinary action.

9,09 Health Standards

Employees shall be responsible for maintaining reasonable standards of physical and
mental health. Incapacitated employees must take proper care of themselves and

have proper treatment. Failure 1o cooperate with the Company in this respect may
result in disciplinary action.
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9.10 Use of Intoxicating Beverages or Controlled Substances

An employee shall not drink any intoxicating beverage nor unlawfully use (or
possess) any illegal or controlled substance during working hours, report on the job
or drive a car on Company business while impaired due to such use, nor drink or use
said substance on Company propetty. An infraction of these rules shall make the
employee subject to disciplinary action,

9.11 Employee Identification

As may be required by law, governmental agencies, or in the public interest, the
Company shall take necessary steps for the identification of employees as follows:

(a}) Require authoritative evidence of the place and date of birth and citizenship of
the employee and the employee’s parents, and spouse.

(b) Require a sworn statement that an employee is not affiliated with any society or
party banned by law.

(e} Require the photographing and fingerprinting of employees,
(d} [Issue identification cards or badges which employees shall be required to carry
with them at all times when engaged on Company business, A penalty of $2.00 may

be levied in each instance where a card or badge is lost or becomes mutilated due to
causes other than wear from normal use.

9.12 Return of Company Property
Whengver an employee leaves the service of the Company, all Company property

shall be retumed. In some instances, cash may be collected if the articles have been
lost o retained.
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1. DEFINITIONS

101 Overtime

Overtime for employees is:
A. work time on a day that is not a scheduled working day;
B. work time outside scheduled workling hours on a scheduled working day;

C. work time outside scheduled working hours on a Company-recognized holiday
which fails on a scheduled working day,

D. work time on a Company-recognized holiday that does not fall on scheduled
working day,

1.02 Tours

A. Tour of duty means the working hours that an employee is scheduled to work inn a
day.

B. Holiday Tour means a tour commencing on 2 Company-recognized Holiday.
1.03 Basic Work Week

Basic work week means the working hours that an emplovee is scheduled to work ina
week.

2. WORK TIME AND SCHEDULING
See 3.17 of General Wage and Working Practice for minimum work time.
2.01 Working Hours

A.  General - For employees hired on or after January [, 2002, the normal tour of
duty shall be seven and one-haif (7 'z} hours per day, with a scheduled lunch break of
not less than one-half (1/2) hour, nor more than one (1) hour. The basic work week for
these employees will be thirty-seven and one-half (37': ) hours, which will generally
be divided into five (5) tours, including holiday tours, on any five (3) days of the week,
Prior to implementing expanded hours, the Company will meet with the Union to
review the business strategy and discuss scheduling options which will maximize the
ability to provide for volunteers for such hours. For employees hired prior to January
1, 2002, the scheduled working hours generally are between 8:00 A.M. and 5:00 P.M.
Monday through Friday with from one-half to one hour for lunch but not exceeding a
total of seven and one-half (7 '/1) hours daily with the following exceptions:
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I. Inithe Information Technology Department where other hours may be
scheduled but not exceeding the total of seven and one-half (7 '/2) hours daily or
thirty-seven and one-half (37" ) hours weekly.

2. Inthe Remittance Processing Cemer where other hours may be scheduled
but not exceeding a total of seven and one-half (7'/2) hours daily or thirty- seven
and one-half (3742 ) hours weekly.

3. Inthe Support Services Department, Administrative Services Division
where other working hours from Monday through Satrday are scheduled
between the hours of 7:00 A.M. and Midnight, bui not exceeding the total of
seven and one-half (7 '/2) hours daily or thirty-seven and one-half (37 ) hours
weekly.

4.  For Retail Sales, Centralized Retail Sales Support and Network Marketing
and Sales employees where the scheduled working hours each day are composed
of two (2) sessions nol to exceed a total of seven and one-half (7'/: } hours
duration which is exclusive of a scheduled lunch period of not less than a one-half
(1/2) hour nor more than one hour, and where the scheduled work week shall
consist of five (5) working days, Sunday through Saturday, between the hours of
7:00 A M. and Midnighi, but not to exceed a total of thirty-seven and one-half (37'/z)
hours of work, A retail sales employee is one who works in a Customer

Service Center, Direct Marketing/Direct Response Center (DM/DR) and any
equivalent wircline retail sales operation. A centralized retail sales suppornt
employee is one whose job functions provide direct support to retail sales
operations.

5. In Arca Operations, Minicomputer Mainicnance and Operations Center
where other hours from Sunday through Saturday are scheduled beiween the
hours of 7:00 A.M. and Midnight, but not exceeding the 10tal of seven and one-
half (7*/2 ) hours daily or thirty-seven and one-half (37 ') hours weekly.

6.  For Computer Systems Specialists in the Network Services Data Base
Administration Center (DBAC) where other hours from Monday through
Saturday are scheduled between the hours of 7:00 A.M. and Midnight, but not
exceeding the total of seven and one-half (7 Y/z) hours daily or thisty-seven and
one-half (37 '/2) hours weekly.

7. The scheduled work hours for Network Administration Associates and
Network Translators will be from Sunday through Saturday between the hours of
6:00 A.M. and 12:00 A.M. not to exceed a total of seven and one-half (7 '/;} hours
per day, or five (5) days per week.

8.  For Business Support Group employees who work in support of customer
service activity, i.e., the Select Account Center, where other work group working
hours from Monday through Friday are scheduled between the hours of

7:00 A.M. to 7:00 P.M., but not exceeding the total of seven and one-half (7'/: )
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hours per day, or five (5) days per week, such employees’ hours may be
scheduled to be compatible with the other work group,

9. General Office Associate employees who support.work groups where other
working hours are scheduled from Sunday through Saturday, but not exceeding

the total of seven and one-haif (7 '/z) hours daily or thirty-seven and one-half (37'/:)
hours weekly, such employees™ hours may be scheduled up to 9:00 P.M. to be
compatible with the hours of the work group they support.

10.  For Investigative Assistants — DBAC in the Network Services Data Base
Administration Center (DBAC) where other hours from Sunday through
Saturday, including holidays, are scheduled between the hours of 7:00 A M. and
11:00 P.M., but not exceeding the total of seven and one-half (7/2 ) hours daily or
thirty-seven and one-half (374 ) hours weekly.

}1.  For Service Order Reviewers — DBAC in the Network Services Data Base
Administration Center (DBAC) where other hours from Monday through Friday
are scheduled between the hours of 7:00 A.M. and 7:00 P.M., but not exceeding

the total of seven and one-haif (7 "2} hours daily or thirty-seven and one-half (37%/:)
hours weekly.

B. _Scheduling of Basic Work Week and Tours for Full Time Employees:

1.  Basic work weeks will be assigned to regular full-time employees, giving
careful consideration to the following: individual preference consistent with work
requirements, the provision of coverage as required, including coverage on
Company-recognized holidays and vacations to minimize the amount of overtime
required. The basic work weeks remaining after assignment of those basic work
weeks mutually agreed on by employees and supervision shall be by rotation
among the remaining employees in the work group in order to provide a fair
distribution of undesirable basic work weeks. The provisions of this paragraph
will apply to all Headquarters employees except the following:

2. In the Remittance Processing Center:

ot
a) A tour of duty may be scheduled on any day of the week depending on
job requirements.

b) Basic work weeks will be assigned giving consideration 10 individual
preference based on seniority consistent with work requirements.

¢) Four times each year management will prepare a schedule of basic work
week assignments for the ensuing three (3) monihs, for employees in each
work group.

Note: Sunday work hours are not anticipated at this time. Should there be a

need for Sunday hours, the Company will notify the Union prior to
implementing.

112




HEADQUARTERS

3. For employees in Retail Sales and Ceniralized Retail Sales Support, the
above hours would be on a voluniary basis only for employees on the payroli and
covered by these departmental practices prior to August 10, 1980. For Network
Marketing and Sales and Network Service Center employees who werk in support
of customer service activity, i.e. the Select Account Center, scheduled hours will
be on a voluntary basis or rotation among all employees in the work group to
provide a fair distribution of hours. Careful consideration will be given to
individual preference consistent with work requirements.

4,  For Computer Systems Specialists in the Network Services Data Base
Administration Center (DBAC), work weeks will be assigned to regular fuil time
employees, giving careful consideration to individual preference, on a seniority
basis, which is consistent with work requirements.

5. For Network Administration Associates and Network Translators,
scheduling will be done as follows:

Management for each work group will wtilize historical and forecasted data and
customer service demand to determine coverage requirements to develop
workweek schedules. When coverage requirements are determined, workweek
schedules will be assigned to qualified employees, as determined by management
using one of the following methods:

a} For each six (6) month period, employees in the work group will select,
by seniority, a fixed work week schedule or they will be assigned to a fixed
work week schedule by inverse seniority; or

b) The majority of the employees in the work group will decide on one of
the followiny two coverage options:
(1) Rotating of weekly coverage requirements among all group
members; or
(2) A six (6) month fixed wark week schedule selected by seniority,
with the remainder of coverage requirements shared on a rotating basis.

Empioyees may swap daily and/or weekly schedules with other qualified
employees in the same work group with management approval.

Employees who are working under previous contract language Altemate Work
Schedule (AWS) rules at the commencement of this agreement may continue to
work those schedules for as long as:

»  Management determines a need for such coverage hours; or

»  Until the employee wishes to participate in the normal assignment of
workweek schedules as described in 2.0 (b} (5) (a) and (b).
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Employees who are working under previous contract language Alternate Work
Schedule {AWS) rules at the comimencement of this agreement and who elect to
return to normal workweek assignment schedules as described in 2.01 (b) (5) ()
and (b} will do so at the conclusion of the current six months schedule.

6.  For Investigative Assistants — DBAC in the Network Services Data Base
Administration Center (DBAC), work weeks will be assigned to regular full time
employees based on a process that best meets business needs with consideration

to employee feedback.

C.  Changes in Scheduled Hours or Days — Where the needs of the business require,
working hours or days other than the above may be scheduled within the week but not
to exceed the total daily or weekly working hours under the present schedule. Notice
of such change shall be given before the close of the previous week.

D. Sawurday Before Vacation - All employees except those assigned to a fixed work
week schedule will be granted the Saturday off before their scheduled vacation, if so

desired. Employees on a fixed work week schedule may swap their scheduled Saturday
before their vacation with another qualified employee in the same work group to obtain

the Saturday off before their vacation.

E. Lodging Away From Home Station — Employees assigned to lodge away from
the home station on an ovemight basis shall adhere 1o the Headquarters scheduled

working hours,

2,02 Changes in Basic Work Week and Tour Assignments

A.  Changes in Basic Work Weeks

1. When it is necessary to make changes in the assignment of basic work weeks
to individual employees from the posted schedule, such changes shall be arranged
and the employees affected notified as far in advance as possible. In no case shall
notice of a change of basic work week assignment be given later than the close of
the first day of the preceding week.

2. No change in basic work week assignments shall be made for periods other
than one week or multiples thereof,

B. Changes in Tours

1. Employees may be changed from day tours to evening or night tours {or
from evening or night to day tours) to cover regularly assigned tours within the
basic work week when the needs of the business require. Whenever possible 43
hours notice shall be given. (For compensation in such cases see 3.03(B).)

{©) 2. Inthe event of a surplus declaration which results in a loss of employees,

the Company shall re-evaluate the tour schedule and determine the need to fill
vacated tour assignments by the remaining employees in the work group. The
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Company shall first scck volunteers to cover the tours; and in the absence of
such, shall equitably distribute the necessary tours among the remaining
employees on the tour schedule,

2.03 On-Call Practice

The Company may designate Service Representatives and Service Consultants in
Business Communications Sales to be available on an “on-call” siatus to provide
services which may be required. An employee assigned to “on-call” on any day,
including any Company designated holiday, will receive twenty dollars (320.00) for
each such designated day. Employees on-call shall not be required to remain on
premises, at home or at any specific location, but, shall be readily available by
telephone and/or other means approved by supervision. Employees designated as on-
call who are called out to provide services shall receive wage ireatment in accordance
wilh Paragraph 3.17, Appendix B, Wage and Working Practices, General,

3. WAGE PRACTICES

See Section 4, for holiday wage practices.

3.01 Overtime

A,

Compengation

1. No compensation shall be allowed for overtime of five (5) minutes or less in
any day,

2. For cmployees authorized overiime of more than five (5) minutes worked in
any onc day shall be compensated for as follows:

2.} Firsteleven houss in a week (except overtime on a Holiday). Pay at
time and one-half,

or
b.) Hours in excess of the first eleven overtime hours in 4 week (except
overtime on a Holiday). Pay at double time.

or
¢.) Overtime on a Holiday. Pay at double time and one-half. (See
paragraph 4.02 for instructions on compensation for time worked on a
Holiday).

3. For part-time employees, authorized overtime in excess of 7-1/2 hours in
any one day or 37-1/2 hours in any one week shall be paid for at the appropniate
overtime raie as provided in paragraph 3J.01A.2,

4.  Temporary employees will receive payment at time and one-half for
overtime hours worked afier thirty seven and one half (37 1/2) hours.
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B. Computation - When overtime is to be paid for at time and one-half, double time
or double time and one-half, as appropriate, it shall be expressed to the next higher
quarter of an hour afler computation, for example; time worked, 45 minutes x 1 1/2+
equals 67.5 minutes and should be expressed as 1.25 hours to be paid for; time worked,
75 minutes x 1 - 1/2 equals 112.5 minutes and should be expressed 2 hours to be paid
for.

3.02 Sunday Work

Regular employces shall be paid time and one-half for scheduled hours worked on
Sunday. Employees who are excused with pay during scheduled hours on Sunday shall
be paid at straight vime for the excused absence,

3.03 Differentials for Evening and Night Work

A. Differentials for evening and night work shall be paid in accordance with
Paragraph 3.19 of the General Wage and Working Practices.

B. Temporary Changes in Assignments

1.  Change to Evening or Night Tour - An employee temporarily assigned to
an evening or night tour of duty, shall receive time and one-half for the changed
tour for the first evening or night so worked, and if assigned 10 work
continugusly thereafter for a period of one evening or night ot more shall
receive the nightly differential for each evening or night so worked.

a) In the Comptrollers Operations Division of the Comptrollers
Department, an employee who is temporarily changed from day to
evening or night tours of duty without the notice required for & basic
work week change to take the place of one previously so assigned, shall
receive time and one-half for the changed tour the first night and if
assigned to work continuously thereafter for a period of one night or
more shall receive the nightly differential for cach night so worked.
During such a periad there shall be no compensation for hours not
worked within the normal tour of duty.

b.) Inthe Comptroilers Operations Division of the Comptrotlers
Department, an employee who is temporarily changed from day to
evening or night tours of duty without the notice required for a basic
work week change because of unforeseen work load, special
assignment, etc., shall receive time and one-half for hours worked
outside of the normal tour for each tour changed; when the total hours
worked within and outside the nommal tour exceed seven and one-half,
overtime treatment shall apply. During such a period there shall be no
compensation for hours not worked within the normal tour of duty.
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2, Change to Day Tour - When the needs of the business require that an
employee be temporarily changed from an evening or night tour to a day Lour
of duty, without 48 hours notice, shall receive time and one-half for hours
worked outside of the normal tour for the first tour changed.

a.)  In the Comptrollers Operations Division of the Comptrollers
Depaniment, an employee who is temporarily changed from an evening
or night tour to a day tour of duty, without notice required for a basic
work week change to take the place of one previously so assigned, shall
receive time and one-half for hours worked outside of the norma) tour
for the changed tour the first day.

b.} [nhe Comptrollers Operations Division of the Comptrollers
Department, an employee who is temporarily changed from an evening
tour to a day tour of duty without the notice required for a basic work
week change because of unforeseen work load or special assignment
shall receive time and one-half for hours worked outside of the normal
tour for each tour changed.

C. Christmas and New Year's Eves Differentials - Employees scheduled to work on
Christmas or New Year's Eves (i.¢., December 24 and 31) shall be paid in accordance
with these Practices and in addition, shall be paid a differential of one hour's siraight-
time pay for each hour worked between 6:00 P.M. and 12:00 midnight.

3.04 — Peer Training

The Company may, if business needs require, designate a qualified bargaining unit
cmployee o assist in or conduct formal classroom training or provide other special
training conducied apart from normal working activities. An employee so designated
may also, if possible, continue to perform their usual work functions during such
assignmenis. Management will assign employees 10 be Peer Trainers from a list of
solicited volunteers whom the Company delermines are qualified based on job know-
ledge within a specific skill set and who are available for such assignmeni. In no event
shall such employees assigned as Peer Trainers have any involvement in discipline,
progression increases, performance cvaluations or making judgmenis regarding other
employees’ performance, nor shall such assigned employces have access to personnel
folders, payroll records or other personnci-related documenis or reports.

Employees assigned as Peer Trainers will be assigned for no less than one (1) full
session nor more than sixty-five (65) work days during a twelve (12) month period,
inclusive of any assignments to Performing Support Functions, regardless of the
number of assignments. An employee assigned as a Peer Trainer will receive a special
compensation payment of no more than a total of seven dollars and fifty cents ($7.50)
per session.
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4. HOLIDAY PRACTICES
4.01 General

When a Company-recognized holiday falls on a scheduled working day, all reguiar
employees shall be given the day off with pay provided unusval conditions do not
require that they work on that day. When the holiday falls on a day that such
employees are not scheduled to work, they shall be assigned a day off with pay, on
some other day, generally within their schedule for that week except, that if the
holiday falls on Saturday, the preceding day, Friday, shall be designated as the
holiday. The assigned day off will then be considered as the holiday and if such
employees are required to work on that day, compensation shall be in accordance
with paragraph 4.02. All part-time employees shall receive holiday pay.

4.02 Compensation For Time Worked

A.  Full-Time Employees - Full-ime employees whether scheduled or called in
to work during their normal working hours on a Company-recognized holiday
shall be paid at the rate of time and one-half for time worked in addition to the
normal day's pay for the holiday. Time worked outside of normal working hours
shall be paid at the rate of double time and one-half whether scheduled or called
in. Minimum work time shall apply as provided in 3.17 of the General Wage and
Working Practices.

B. Part-Time Employees - All part-time regular employces shall receive
holiday pay.

1.  Part-time employees hired prior to January 1, 1981, shail receive
holiday pay treatient as follows:

a.) [fthe Company-recognized holiday falls on a day on which the
employee is normally scheduled to work, the employee shall receive
holiday pay equal to their normal scheduled hours, If required 10 work
on that day the employee shall, in addition, be paid holiday premium
for the hours worked.

b.) If the Company-recognized holiday falls on a day on which the
employee is normally not scheduled to work, the employee shall
receive holiday pay equal to 1/5th of their "part-time equivalent work
week,"

2. Part-time employees hired on or after January 1, 1981, shall reccive
holiday pay treatment equal to 1/5th of their "part-time equivalent work
weel." If required to work on that day the employee shall, in addition, be
paid holiday premium for the hours worked.
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5. VACATIONS

See Section 5, of General Wage and Working Practices.
6. SICKNESS AND ACCIDENT ABSENCES

See Section 6. of General Wage and Working Praclices.
7. EXPENSES

7.01  Meals

A, Full-Time Employecs - A full-time employee shatl be reimbursed for
expense of the following meals uader the indicated conditions. (Also see 7.01 {a)
of General Wage and Working Practices.)

1. Moming Meal

Not to exceed two dollars and twenty-five cents ($2.25) — When an
employee whose tour begins at or prior to 8:00A.M. is required lo
work two (2} hours or more of overtime prior to the start of the tour.

2. Noon Lunch

a.) Notio Exceed $4.00 - When working away from the home
station at noon on Company business and returns the same day.

b.) Actual Expense - When working at the home station and notice of
two or more hours of allernoon overtime is given an the same day
the overtime is to be worked.

¢.} Nol o exceed four dollars (54.00) — When an employes whose
tour ends at or after §:00P_M. is called out or assigned to work
overtime two (2} hours or more before the start of the tour.

3. Supper - Not 10 Exceed $9.00 when work time extends two hours or
more beyond the regular schedule closing at the end of the day.

4, Al Mcals - Aciual Expense - When away from the home station
overnight on Company business.

B. Part-Time Employees - (Effective February [, 1990) - Supper - Not to
exceed $9 when oventime work extends for two (2) hours or more beyond the tour
of duty, which does not contain a meal break of a least 20 minuics, and work
ends at 7 p.m. or later.
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7.02 Ledging and Commutation
A, General
I.  In connection with overnight assignments away from the home station,

an employee shall lodge or commute as determined by the supervisor based
on work requitements, cost to the Company and the disiance 1o be traveled.

2. Anemployee assigned to lodge away from the home station on an
overnight basis or during a temporary transfer shall be reimbursed for
lodging expense.

B. Lodging With Relaives or Friends - An employee working away from the
home station who elects to Jodge with a relative or friend in the working area, in
preference to a hotel or boarding house, shall be reimbursed for lodging expense
incurred but not to exceed 75% of the regular rates prevailing in that locality and
for all actual meal expense incurred.

7.03 Transportation

An employee called from home for duty at the reporting center for a period not
continuous with scheduled working hours, shall be reimbursed for transportation
expense. (See 7.03 of General Wage and Working Practices.)

8. EXCUSED ABSENCE

See Section 8. of General Wage and Working Practices.
9. Miscellancous
9.01 Training by Seniority

All training will be done on a senior volunteer basis. In the absence of senior
volunteers, inverse scniority will apply by work group.

A. work group will be defined as: Manager group, by tille, home station, or job
function.

B. when all job holders are to receive the same training over a limited period of

time, seniority may be waived after discussion and mutual agreement is reached
between managemenlt and the appropriate business agent.
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1. DEFINITIONS

1.01 Overtime

Overtime for employees is:

A. work on a day thai is not a scheduled working day;

B.  work time outside scheduled working hours of a scheduled working day;

C.  work time outside scheduled working hours on a Company-recognized
holiday which falls on a scheduled working day;

D. work time en a Company-recognized heliday that does not fall on a
scheduled working day.

1.02 Tours - Retail Sales and Centralized Retail Sales Support Personnel only.

A. Tour of duty mcans the basic hours that an employee is scheduled to work
in a specific day, evening or night.

B. Holiday tour means a tour commencing on a Company-recognized
holiday.

C.  Sunday tour means a tour cormmencing on Sunday.

1.03 Basic Work Week - Retail Sales and Centralized Retail Sales Support
Personnel only.

Basic Work Week means the full work week that an employec is scheduled
consisting of basic days and total basic hours with day, evening or night
designations.
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2.01 Warking Hours

A. General - For employees hired on or after January 1, 2002, the normal tour of
duty shall be seven and one-half (7 ') hours per day, with a scheduled lunch break of
not less than one-half {1/2) hour, nor more than one (1) hour. The basic work week
for these employees will be thinty-seven and onc-half (37 '/2) hours, which will
generally be divided into Five (5) tours, including holiday tours, on any five (5) days
of the week. Prior to implementing expanded hours, the Company will meet with the
Union to review the business strategy and discuss scheduling options which will
maximize the ability to provide for volunteers for such hours. For employees hired
prior to January |, 2002, the scheduled working hours each day are composed of two
(2) sessions not 1o exceed a total of seven and one-half (7 'z ) hours duration which is
exclusive of a scheduled lunch period of not less than a one-half (1/2) nor more than
ane hiour. The scheduled work week shall consist of five (5) work days Monday
through Friday between the hours of 7:00 A.M. and 7:00 P,M, not to exceed a total of
thirty-seven and one-half {37 '/2 } hours of work except:

1. For Service Representatives and Service Order Specialists in the Consumer
Services Group, the scheduled work week shall consist of five {5) work days
Meonday through Saturday between the hours of 7.00 A.M. and 9:00 P.M.
Monday through Friday and between the hours of 8:00 A M. and 5:00 P.M. on
Saturday not to exceed a total of thirty-seven and one-half (37 ') hours work
effective hune 1, 1987.

Assignments to evening or Saturday tours will be made in the following order:

a) Volunteers

b} Temporary Employecs

¢} Employees going to title October 26, 1986 or later
2. For Service Representatives in the Emerging Product Center (EPC), and
Advanced Solutions Incorporated (ASI), as well as the All Distance Specialists
in the All Distance Specialist Group, the scheduled work week shall consist of
five (5} work days Monday through Saturday between the hours of 7:00 A.M.
and 9:00 P.M. Monday through Friday and berween the hours of 8:00 A M. and
5:00 P.M. on Saturday not to exceed a total of thirty-seven and one-half (37 /)
hours of work, excluding an unpaid meal break of up to one hour per day.

3. Saturday as a Normal Day (SAND) — All employees in the Business
Service Centers (BSCs) in Business Communication Sales (BCS) can volunteer
for SAND scheduling. The scheduled working hours are between 7:00 AM.
and 7:00 P.M. Monday through Friday and 8:00 A.M. — 5:00 P.M. on Saturday.
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4, Retail Sales, Centralized Retail Sales Support Personnel and Service
Representatives in SBC Telecom, Inc.: The scheduled working hours each day
are composed of two (2) sessions not to exceed a total of seven and one-half (7'/2)
hours duration which is exclusive of a scheduled lunch period of not less

than one half-hour (1/2) or more than one hour. The scheduled work week shall
consist of five (5) work days Sunday through Saturday, between the hours of
7:00 A.M, and Midnight, not 10 exceed a total of thirty-seven and one-half (37'/:)
hours of work. A retail sales employee is one who works in a Sales and

Service Center, Marketing Response Center (MRC), Telemarketing Center and
any equivatent retail sales operation, A centralized retail sales support

employee is one whaose job functions provide direct support to retail sales
opetations.,

Scheduling of Basic Work Week and Tours for Full Time Employees:

1. For Service Representatives and Service Order Specialists in the Consumer
Services Group:

a) An updated seniority list will be posted in each office.

b) The employees will prepare a preference card to indicate their choices.
All cards must be submitted before the 1¥ of the previous month, including
changes.

¢) Tours will be assigned to the senior employee first, based on company
net credited service (and then in turn) in ordér of seniotity as close to the
indicated choice as possible.

d) Swapping of tours will be permitted on a daily and/or weekly basis.

e} All employees will be granted the Saturday off before their scheduled
weekly vacation, if so desired.

f)  Schedules will be posted no later than the 15™ of the month for the
following month.

£) Ona voluntary basis by seniority employees may select one of the
following Alternate Work Week Schedule (AWS) tours:

(1}  Four (4) day work week
(2) Six (6) day work week
(3)  Split day tours, on a daily or weekly basis

2. For Service Representatives and Service Order Reviewers in Business

Communications Sales, the above preference of hours process will be followed
except that schedules witl be posted four {4} times annually.
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3. SAND Scheduling — All SAND schedules will be scheduled according to
office requirements by net credited service date, most senior volunteer first and
will rotate to the least senior volunteer for a period of no less than three {3)
months or no more than twelve (12) months. Al SAND schedules will include
a Sawrday. The Saturday before a scheduled vacation week will be scheduled
off, if so desired. e

4, For Retail Sales, Centralized Retail Support Personnel and Service
Representatives in SBC Telecom, Inc., scheduling and assigning basic work
weeks shall be done as follows:

a)  In order that the necessity of adequate coverage may be met as uniformly
as possible in all cases, basic work weeks are established based on the
requirements of the business. Basic work weeks are set up on charts showing
the days of the week and the hours of the day comprising each basic work week.

b)  Management shall prepare a schedule of basic work week assignmenis for
the ensuing three (3) months for employees in that work group at a minimum of
four times cach year. Quarterly schedules will be posted no later than the 15™
of the month preceding the new quarter. Schedules may be developed and
posted more frequently based on local guidelines and mutual agreement
between the Company and the Union. On the preparation of schedules and the
assignment of basic work weceks 10 employees, careful consideration shall be
given 1o individual preference which is consistent with work requircments and
agrecable to the employee proup involved as well as the following:

(1) The provision 6f coverage as required, including Saturdays,
Sundays, company-recognized holidays and vacations withowt resorting to
overtime.

(2) The provisions of a sufficient force 1o care for peak workloads with
a minimum of overtime.

(3) The rotation of basic work weeks among employees in each group lo
provide a fair distribution of desirable and undesirable working hours
within the group.

(4) The selection of basic work wecek assignments for weeks in which a
Company-recognized holiday falls on any day from Monday to Friday
inclusive, so that a regular tour of duty on the holiday is scheduled for
each employee.

(5) All employees will be granted the Saturday off before their
scheduled weekly vacation, if so desired.
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C. Changes in Scheduled Hours or Days:

Where the needs of the business require, working hours or days other than the above
may be scheduled within the week but not 1o exceed the total daily or weekly

working hours under the present schedule. Notice of such change shall be given

before the close of the previous week. . : —

2.02 Changes In Basic.- Work Week and Tour Assignments

A.  Changes In Basic Work Weeks

1.  When it is necessary to make changes in the assignment of basic work
wecks to individual employecs from the posted schedule, such changes shall
be arranged and the employees affected, notified as far in advance as possible.
In no case shall notice of a change of a basic work week assignment be given
later than the time specified in the following:

a}  Inthe case of changes necessitated by absences due to sickness or
accident, or to sickness or death in the immediate family or househald,
or to authorized meetings of employee representatives, each employee-
whose assigned basic work weck must be changed shall be notified not
later than the close of the Thursday of the basic work week immediately
preceding.

b) Inthe case of changes necessitated by unforeseen peak workloads,
vagations, etc., the employees whose assigned basic work week is to be
changed shall be notified not later than the close of the first day of the
basic work week immediately preceding.

2, No change in basic work wecek assignments shall be made for periods
other than one week or multiples thereof.

- B. Changes In Tours

Employees may be changed from day tours to evening or night tours (or from
evening or night Lo day tours) to cover regularly assigned tours within basic work
weeks when the needs of the business require. Whenever feagible, 48 hours notice
shall be given. {For compensation in such cases see 3.03.)
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2.03 Oa-Call Outside of Normal Scheduled Hours

The Company may designate Service Representatives and Service Consultants in
Business Communications Sales and Global Markets as well as All Distance
Specialists in the Consumer Services Group to be available on an “on-call” status to
provide services that may be required. An employee assigned to “on-call” on either a
daily basis or on a Company designated holiday will receive twemy dollars ($20.00)
for each such designated day. Employees on-call shall not be required to remain on
premises, at home or at any specific location, but, shall be readily available by
telephone and/or other means approved by supervision. Employecs designated as on-
call who are called out to provide services shall receive wage treatment in accordance
with Paragraph 3.17, Appendix B, Wage and Working Practices, General.

3. WAGE PRACTICES
Sec Section 4, for holiday wage practices,

301 Overtime

A. Compensation

1.  No compensation shall be allowed for overtime of five (5) minutes or less
in any day. : '

2. For employees authorized ovenime of six (6) minutes or more worked in
any one day shall be compensated for as follows:

a)  First eleven hours in a week (except overtime on 2 Holiday), pay at
time and one-half,
or

b)  Hours in excess of the first eleven oventime hours in a week {except
overtime on & Holiday), pay at double time.

or

¢) Overtime on a Holiday, pay a1 double time and one-half. (See
Paragraph 4.02, for instructions on compensation for lime worked on a
Holiday.)

3.  Forpart-time employees. Authorized overtime in excess of 7 1/2 hours in
any one day or 37 1/2 hours in any one week shall be paid for at the appropriate
overtime raie as provided in3.01 A 2 above,

4.  Temporary employees will reccive payment at time and one-half for

overtime hours wotked afier thirty-seven and one-halfl (37 1/2) hours of work
time as appropriate in any one week,
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3.02 Sunday Work

Employees shall be paid time and one-half for scheduled work on Sunday.
Employees who are excused with pay during scheduled hours on Sunday shall be
paid at straight time for the excused absence.

3.03  Differentials for Evening And Night Work (The provisions under this
paragraph do not apply to part-time retail personnel hired on or after January 1,
1981.)

A. Diifferentials for evening and night work shall be paid in accordance with
Paragraph 3.19 of the General Wage and Working Practices.

B. Temporary Changes In Assignment

1. Change to Evening or Night Tour. An employee temporarily changed to
an evening or night tour of duty, shall receive time and one-half for the changed
tour for the first evening or night so worked, and if assigned to work
continuously thereafier, for a period of one evening or night or more, shall
receive the nighily differential for each evening or night so worked.

a)  An employee who is temporarily changed from day to cvening or
night tours of duty without the notice required for a basic work week
change to take the place of one previously so assigned, shall receive time
and one-half for the changed tour the first night and if assigned to work
continuocusly thereafler, for a period of one night or more, shall receive the
nightly differential for each night so worked. During such a peniod there
shall be no compensation for hours not worked within the normal tour of

duty.

b)  Anemployee who is temporarily changed from day to evening or
night tours of duty without the notice required for a basic work week
change because of unforeseen workload, special assignment, etc., shall
receive time and one-half for hours worked outside of the normal wour for
each tour changed; when the total hours worked within and outside the
nommal tour exceed seven and one-half, overtime treatment shall apply.
During such a period there shall be no compensation for hours not
worked within the normal tour of duty.
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L}

2. Change to day tours - When the needs of the business require that an
employce be temporarily changed from an evening or night tour to a day tour
of duty, without 48 hours notice, that employee shall receive time and one-half’
for hours worked outside of the normal tour for the first tour changed.

C. Time Off, lilness, Vacation

1.  Regular Assignments - When the employees who are on regular evening
or night assignments have time off by permission or because of illness or
vacation, they shall receive the differential if the time off is paid for. If the
time off is not paid for, the differential for that week will be paid on a nightly
basis, in accordance with the table under Paragraph (c,2) below for the nights
on which the employec works.

2. Rotating or Temporary Assignments - When employees on a rotating
evening or night assignment or those on a temporary assignment are ofT by
permission or because of illness or vacation, they shall not receive the
differential. Such employees shall be entitled to the differential when excused
from duty on a Company-recognized holiday.

Table of Payments
For employees receiving a basic The ameunt of nightly differential
weekly salary of shall be {For eligible part-time
employecs, adjust in proportion to
scheduled hours)
$90.00 or less $1.80
Over 590.00 10% of basic daily wage rate.

D,  Christmas And New Year's Eves Differentials

Employees scheduled to work on Christmas or New Year's Eves (i.e., December 24
and 31) shall be paid in accordance with these Practices and in addition, shall be
paid a differemtial of one hour's straight-time pay for each hour worked between 6:00
PM and 12:00 midnight.

3.04 Peer Training

The Company may, if business needs require, designate a qualified bargaining unit
employee (o assist in or conduct formal classroom training or provide other special
training conducted apart from normal working activities. Anemployee so
designated may also, if possible, continue to perform their usual work funciions
during such assignments. Management will assign empioyees to be Peer Trainers
from a list of solicited volunteers whom the Company determines are qualified
based on job knowledge within a specific skill set and who are available for such
assignment. In no event shall such employees assigned as Peer Trainers have any
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involvement in discipline, progression increases, performance evaluations or
making judgmenis regarding other employces’ performance, nor shall such
assigned employees have access to personne! folders, payroll records or other
personnel-related documents or reports.

Employees assigned as Peer Trainers will be assigned for no less than one (1) full
session nor more than sixty-five (65) work days during a twelve (12) month period,
inclusive of any assignments to Performing Support Functions, regardless of the
number of assignmenis. An cmployec assigned as a Peer Trainer will receive a
special compensation payment of no more than a total of seven dollars and fifty
cents ($7.50) per session,

4. HOLIDAY PRACTICE
4.0t General

When a Company-recognized holiday falls on a scheduled working day, all regular,
full-time employees shall be given the day off with pay provided unusual conditions
de not require that they waork on that day. When the holiday falls on Saturday and
such employees are not scheduled to wotk on that day, the preceding day, Friday,
shall be assigned as the day off with pay. The assigned day off will then be
considered as the hohday and if such employees are required to work on that day,

. compensation shall be in accordance with 4.02 below. All part-time employees shall

“receive holiday pay.

4.02  Compensation .
A. Full-Time Employees - Full-time employees, whether scheduled or called in to
work during their normal working hours on a Company-recognized holiday shall be
paid at the ratc of time and one-half for time worked in addition to the normal day's
pay for the holiday. Time worked outside of normal working hours shall be paid at
the rate of double time and one-half whether scheduled or cafled in. Minimum work
time shall apply as provided in 3.17 of General Wage and Working Practices.

B. Parl Time Employees - All pan time employees shall receive hotiday pay.

I.  Non-Retail and Retail part-nmc employees hired prior to January 1,
1981, shall receive holiday pay treatment as follows:

a)  If the Company-recognized holiday falls on a day which the
employee is normally scheduled to work, the employee shall receive
holiday pay cqual to their normal scheduled hours. [f required to work
on that day the employee shall, in addition, be paid holiday premium for
the hours worked.

b)  If the Company-recognized holiday falls on a day on which the

employee is normally not scheduled to work, the employee shall receive
holiday pay equal to 1/5th of their "part-time equivatent work week.”
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2. Non-Retail and Retail part-time employees hired on or after January 1,
1981, shall receive holiday pay treatment equal to 1/5th of the "part-time
equivalent work week.” If required to work on that day the employee shall, in
addition, be paid as follows:

a) Non-Retail Empleyces - holiday premium for hours worked.

b)Y  Retail Employees - one (1) hours pay {straight) {6r each hour
worked,

5. VACATIONS
See Scciion 5. of General Wage and Working Practices.
6. SICKNESS AND ACCIDENT DISABILITIES
See Section 6. of General Wage and Working Peactices.
7. EXPENSES
701 Meals
A, Fl.;il-Timc Employees - A full-time employee shall be reimbursed for expense
of the following meals under the indicated conditions: (Also see 7.01 () of General

Wage and Working Practices.)

1. Noon Lunch

a)  Nolto exceed $4.00 when working away from the home station at
noon on Company business and returns the same day.

b)  Actual Expense

{1} When working away from the home station and work time
extends one hour or more beyond the day's schedule ending with
\ the moming session.

(2) When working at the home station and notice of two or more
“hours'of afternoon avertime is given on the same day that the
overlime i3 to be worked.

i L
- ¢} When an employee whose tour ends at or afler T:00P.M. is called

out or assigned to work overtime iwo (2) hours or more before the start of
the tour.
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2. Supper - Not to exceed $9.00 when work time extends two hours or more
beyond the regular schedule closing at the end of the day.

3.  All Meals - Actual Expense - When away from the home station
overnight on Company business.

B. Part-Time Employee - (Effective February 1, 1990) - Supper -

Not 1o exceed $9 when overtime wark extends for two (2) hours or more beyond the
tour of duty, which does not contain a meal break of at least 20 minutes, and work
ends at 7 p.m. or later.

7.02 Lodging and Commutation
A, General

I.  Inconnection with overnight assignments away from the home station,
an cmployee shall lodge or commute as determined by the supervisor based on
work requirements, cost (o the Company and the distance to be traveled,

2. Anemployee assigned to lodge away from the home station on an
overnight basis or during a temporary transfer shall be reimbursed for lodging
expense.

B. Lodging with Relatives or Friends - An employee working away from the
home station who elects 10 lodge with a relative or friend in the working area, in
preference 1o a hotel or boarding house, shall be reimbursed for lodging expense
incutred but not to exceed 75% of the regular rates prevailing in that locality and for
all actual meal expense incurred.

7.03  Transportation

A. An cmployee called from home for duty at the reporting center for a period not
continuous with scheduled working hours, shall be reimbursed for transportation
expense. (See 7.03-7.07 of General Wage and Working Practices.)

8. Excused Absence
See Section 8. of General Wage and Working Practices,
9. Miscellaneous

9.01 - Trainlng by Seniority

All training will be done on a senior volunteer basis. In the absence of a senior
volunteer, inverse seniority will apply by work group.
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A.  work group will be defined as:~Manager group, by title, home station, ar job
function,

B. when all job holders are io receive the same training over a imited period of
time, seniority may be waived after discussion and mutual agreement is reached
between management and the appropriate business agent.

9,02 Reserved for Future Use
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1. DEFINITIONS
1.01 Reserved for Future Use

f
1.02 Craft Employees
The term "craft employees” as used in these practices applies to all employees in
titles previously covered by the CS Wage Progression schedules, and additionally to
the title Maintenance Adminisirator.

1L.03 Holiday Pay

Holiday pay is straight-time pay for a holiday tour irrespective of any compensation
for werk time.

1.04 Overtime

Overtime for employees is wotk time outside of a tour or trick. For employees
classed as temporary employees, overtime is work time in excess of forty hours of
work time in one week.

1.05 Tours

(a) Tourof duty means the basic hours that an employee is scheduled to work in a
specific day, evening or night,

(b) Holiday Tour means a tour commencing on a Company-recognized holiday.
{¢) Sunday Tour means a tour commencing on Sunday.
1.06 Trick

Trick means an employee’s scheduled work week.
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1. WORK TIME AND SCHEDULING
See 3.17 of General Wage and Working Practices for minimum work time.
2.01 Construction, Equipment and Switching Field Forces

Employees will not be required to work more than ten (10} hours of overtime per
week from June 1 through Cctober 31, in any payroll week except in case of
emergency, long term service difficulties, or unless the employees consent o such
overtime. The remainder of the year employees will not be required to work more
than eight (&) hours of overtime in any payroll week except in case of emergency,
long term service difficulties, or unless the employees consent to such overtime.

Part-time employees shall be required to work a prerated percentage of the
mandatory requirememnt as indicated below:

24 - 29 hours/week 75%
17 = 23 hours/weck 0%
9 — 16 hours/week 25%
R or less hoursfweek 0%

(a}) Tours and Basic Work Weeks — General - The normal tour of duty for
construction, equipment and switching systems craft field forces and Maintenance
Administrators shall be eight (8) hours, and for office and clerical employees shall
be seven and one-half (7 /1) hours.,

Forty hours or thirty-seven and one-half as appropriate, divided normally into five
tours for any five days of the week, shall constitule a basic work week for these
forces. However, in order to secure adequate coverage over the entire week to
safeguard the service under normal conditions, it is necessary to arrange the hours of
work for certain occupations in fixed basic work weeks covering more than five
days of the week, but such basic work weeks shall not be for more than forty, or
thinty-seven and one-half hours, as appropriate, nor shall any tour of such basic work
weeks be for less than four or three and one-half hours respectively,

. (b) Scheduling and Assigning Basic Work Weeks

(1} Cable Splicing, Equipment and Switching Systems Forces - In order that
the necessity of adequate coverage may be met as uniformly as possible in all
cases, basic wotk weeks are established for all equipment, switching systems
and cable splicing forces, based on the requirements of the business.
Equipment and switching systems force basic work weeks vary with exchanges
and are set up on charts, Form 1969, showing the days of the week and the
hours of the day comprising cach basic work week to be applied in each
exchange. Basic work weeks for cable splicing forces are set up on a chart,
Form 2022,
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(2} For equipment and switching systems forces the local supervisor shall
designate the basic work week to be worked. For cable splicing forces the
immediate splicing supervisor shall designate the basic work weeks (o be
worked. Twice each year the supervisors responsible shall prepare a schedule
of basic work weeks assignments for the ensuing six months for each labor
group under their direction. In the preparation of schedules and the assignment
of basic work weeks to employees, careful consideration shall be given to
individual preference which is consistent with weork requirements and
agreeable to the employee group involved, as well as to the following:

(a) The provision of coverage as required, including Satrdays,
Sundays, Company-recognized holidays and vacations without resorting
to overtime.

(b) The provisien of a sufficient force to care for peak workloads with
a minimum of overtime,

(¢} Work Schedules

{C) () Basic work week schedules will be devecloped by each work
group utilizing historical and forecasted data to determine
coverage requirements. Once coverage requirements are known,
work week schedules will be assigned ta qualified employees by
management using one of the methods set forth below. Voluntary
trick study teams may be used to develop the work schedule to
meet the coverage requirements that have been determined by
management. Historical and forecasted data will be made
available to the Vice Presidents Plamt-CWA Local 1295 as soon
as practical.

(a) For each six (6) month period, employees in the work
group will select, by seniority, a fixed work schedule,
which may include Alternative Work Schedules (AWS), ar
they will be assigned to a fixed work week schedule by
inverse senionty; or

(b} The majority of the employees in the work group will
decide on one of the following two (2) coverage options:

= Raotating of weekly coverage requirements
among all group members; or

»  Selecting by seniority from the available six (6)

month fixed work week schedules, which may
include Alternative Work Schedules (AWS),
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based on coverage requirements, with the
remainder of the coverage requirements shared
on a weekly rotating basis.

{2) Employees in all work groups may swap daily and/or
weekly schedules with other qualified employees in the same

work group.

(3) Employees hired or transferred into plant job titles between
August 8, 1992 and September 17, 1998 who were assigned or
who selected a fixed work week schedule can choose

to remain on that schedule unless they transier or, they may
change their current schedule by participating in the regular
scheduling process used by their work group as described above.

{(d) The selection of trick assignmenis for weeks in which a Company-
recognized holiday falls on any day from Monday to Friday inclusive, so
that a regular tour of duty on the holiday is scheduled for each employee.

—

(3} The scheduled trick for Plant Equipment, Switching Systems and
Construction Craft field occupations not covered by published trick charts shall
be eight hours per day between 7:30 A M. and 5:00 P.M, from Monday o
Friday inclusive unless notice of a change is given as prescribed in 2,03,

(4) Office and Clerical Employees in Plant Equipment and Switching
Systems organizations shall be scheduled for seven and ene-half hours per day
from Monday to Friday inclusive unless notice of change is given as prescribed
in 2.05.

(Q) (5)  Altenate Work Schedules (AWS) may consist of a compressed work
week or an expanded work week, AWS options will take into consideraion
both customer and employee needs, as well as departmental staffing and
scheduling requirements.

(c) Lunch Periods

(1)  Generally, tours of duty of seven and one-half or eight hours duration, as
appropriate, shall be divided into two equal sessions, with a one-half hour
unpaid lunch break between sessions. When it is impractical to divide the tour,
because of the necessity for continuous coverage, employees may be required 10
eat on the job during the assigned tour and in such circumstances they will be
paid for working through lunch and will be given two 15 minute paid breaks.

(2) Employees scheduled to work a tour ending after 8:00 PM will work 7 12
or § hours, as appropriate, and will be allowed a one half hour paid meal break.
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2.02 Division and District Officcs

{a) Normal Hours - Tricks for employees connected with Division and District
Offices shall be as follows:

(1) District Construction Offices

{a) General Salaried Emplovees - 7:45 A.M. 1o 4:45 P.M. with one and
one quarter hours for lunch from Monday to Friday inclusive.

(b} Office and Clerical Employees - 7:45 A.M. te 4:15 P.M. with one

hour for lunch from Monday to Friday inclusive.

(2)  District and Division Equipment and Switching Systems Offices - Office

and Cierical Employees - 7 1/2 hours daily from Monday te Friday inclusive
between 8:00 A.M. and 5:00 P.M., with not less than one-half hour for lunch,

unless notice of change is given as prescribed in 2.03.

(b} Saturday and Additional Daily Coverage - As in the case of field forces, it may
be necessary due to the needs of the business, occasionally to arrange for Saturday
coverage; likewise, if needs of the business require, it may be necessary to arrange
for coverage of District Construction Offices until 5:00 P.M. daily.

2.03 Support Services

Tours and Tricks - Working hours for full-time ficld forces are arranped in tricks of
forty hours, or thirty-seven and one-half hours for those Office and Clerical
employees covered by the Wage Progression Schedules. Tricks are divided into
five tours of eight hours each, or seven and one-half hours each as appropriate for
the clerical forces, for any five days of the week.

2.04 Network Services

‘Tours and Tricks - The tour of duty for the title of Plant Analyst covered by the
Wage Progression Schedules shall be seven and one-half hours generally scheduled
between 8 AM and 5 PM. Management may designate tricks which will be divided
into five tours of seven and one-half hours each for any five days of the week.

2.05 Changes in Trick and Tour Assign{)nenls

(a) Changes in Tricks

(1) When it is necessary to make changes in the assignment of tricks to
individual employees during the six months' schedule, such changes shail be
arranged and the cmployees affected notified as far in advance as possible. In
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no case shall notice of a change of trick assignment be given later than the time
specified in the following:

{a} In the case of changes necessitated by absences due to sickness or
accident, or to sickness or death in the immediate family or houschold, or
10 authorized meetings of employee representatives, cach employee
whose assigned trick must be changed shall be notified not later than the
close of the last day of the trick for the week immediately preceding.

[n the case of changes necessitated by unforeseen peak workloads,
vacations, et¢., the employee whose assigned trick is to be changed shall
be notified not later than the close of the first day of the trick for the
week immediaely preceding.

{c) In the event of a surplus declaration that results in a loss of
employees, the Company shall re-evaluate the trick schedule and
determine the need to fill vacated trick assignments by the remaining
employces in the work group. The Company shall first seek volunieers
to cover the tricks; and in the absence of such, shall equitably distribute
the necessary tricks among the remaining employecs on the trick
schedule.

(2) No change in trick assignmenis shall be made for pertods other than one
week or multiples thereof.

(b) Change in Tours

In crafts and clerical jobs having established evening or night tours, employees with
those titles, in any location, may be changed from day tours to evening ot night tours
{or from evening or night tours te day lours) within the assigned trick when the
needs of the business require. Whenever possible, 48 hours notice shatl be given.
For compensation in such cases see 3.01 (¢). Compensation for evening or night
assignments involving crafts and clerical jobs not normally scheduled for such
assignments is covered in 3.01 (f).

2.06 Work in Inclement Weather
In inclement weather work under shelter shall be assigned so far as possible.
Regular employees shall not lose pay provided they report for duty and perform such

work as may be assigned to them. Temporary employees shall be compensated
provided they are assigned to work,
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2.07 On-Call Practice

The Company may designate empleyees, on a weekly basis, (Tuesday 8:00 A.M. to
Tuesday 8:00 A.M.), to be available in an “on-call” status to provide services which
may be required. An employee designated as “on-call” shall receive one hundred
forty ($140.00} dollars for each week so designated. An employee assigned to “on-
call” on either a daily basis or on a Company designated holiday will receive twenty

.{$20.00) dollars for that day.

Employees “on-call” shall not be required to remain on premises, at home or at any
other specific location, b, shall be readily avaitable by telephone and/or other
means approved by supervision,

Employees who are excused from “on-call” or who are absent because of illness
will have their “on-call” allotment reduced by the appropriate rate for each day or
Holiday that they are unable to perform the “on-call” duty.

Employees who have secured supervisory approval to substitute for employees
unable to perform the “on-call” function because of excused absence or illness will
receive the appropriate rate for each day or Holiday they are on an “on-call” status.

Employees designated as “on-call” who are called-out to provide services shall
receive wage treatment in accordance with Parageaph 3.17, Appendix B, WWP,
General.

2.08 Overall Overfime Administration

The Company will distribute overtime as fairly as practicable over the course of a
year using the following administration process:

a. Scheduled overtime will be assigned based on a current year to date
departmentvmanager overtime list, which will show the number of total overtime
hours, including callout hours, by each employee. Scheduled overtime is work
assigned in advance to be done on an overtime basis, In such situations, the non-
scheduled employees on the list who have the lowest cumulative overlime hours
will be asked first to do the overtime work, provided the employee has the ability,
as determined by the supervisor.

b. Unscheduled overtime (end of day) will be handled first by empioyees who
are already on duty and have the ability, as determined by the supervisor.

C. Call outs - The procedure described above for scheduled overtime (a) will
be followed; however, only those employees who have indicated their availability
for the week will be called.

d.  The Company shall not use employees from job titles oulside the Plant
section of the conftract to perform job functions regularly assigned to employees
within the Plant section of the contract without prior discussion between the
Company and the Union.
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EXCEPTIONS: There are current exceptions to using the overtime list
including the following: Property or life threatening (i.e. Pole on vehicle), Fire
alarms in the central office, fiber restoraiion and job continuity. Other exceptions
may include procedures agreed to locally such as work assignment by a crew
and/or area. (i.e. Splicing/Conslruction),

NOTE: There is no change to existing overtime lists or selection processes within
Network Switching.

3. WAGE PRACTICES
See Section 4, for holiday wapge practices,

3.01 Differentials for Evening And Night Work

(a) Differentials for evening and night work shall be paid in accordance with

Paragraph 3.19 (a). (b}, {c) and (d neral Workil tice
(b) See(a)above.

(c) See(a)above.

(d) Sec{a)above.

(e) Temporary Changes in Assignment - Non-Exempt Employees

{1} Change to Evening or Night Tour - An employee who is temporarily
changed from day ta evening or night tours of duty witheut the notice required
for a trick change 1o take the place of one previously so assigned, shall receive
time and one-half for the changed tour the first night and if assigned 10 work
continuously thercalter for a period of one night or more shall reccive the
nightly differcntial for each night so worked. During such a period there shall
be no compensation for hours not worked within the normal tour of duly.

{2) Ancmployce who is temporarily changed from day to evening or night
tours of duty without the notice required for a trick change because of
unforeseen workload, special assignment, etc., shall receive time and one-half
for hours worked outside of the normal tour for each tour changed; when the
1otal hours worked within and outside the normal Lour exceed eight, or seven
and one-half for Plant Equipment and Swilching Sysiems Office and Clerical
employees, overlime treatment shall apply to the hours exceeding eight or
seven and one-half as appropriate. During such a period there shall be no
compensation for hours not worked within the normal tour of duty.
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{3) Change to Day Tour - An employee who is temporarily changed from an
evening or night tour to a day tour of duty, without notice required for a trick
change to take the place of one previously so assigned, shall receive time and
one-half for hours worked ouiside of the normal tour for the changed tour the
first day.,

(4} Anemployee who is temporarily changed from an evening or night tour
to a day tour of duty without the notice required for a trick change because of
unforeseen workload, or special assignment shall receive time and one-half for
hours warked outside of the normal tour for each tour changed.

{f) Employees in Jobs Not Having Established Evening or Night Tours - When
employees in positions other than those with established evening or night tours are
required to work tours of duty any part of which falls between the hours of 7:00
P.M. and 6:00 A.M. for a period of more than one week, and the duration of the
assignment is known before the start of the job, they shall receive the nightly
differential for each night worked. If the assignment is for one week or iess, or the
duration of the assignment is not known to be beyond one week at the start of the
job, time and one-half shall be paid for the hours outside the normal tour of duty,
When the tatal hours worked within and outside the normal tour exceeds eight, or
seven and one-half, appropriate overtime treatment shall apply to the hours
exceeding eight or seven and one-half, as applicable. During such a period there
shall be no compensation for hours not worked within the normal tour of duty.

(g) Christmas and New Year's Eves Differentials - Employees scheduled to work
on Christmas or New Year's Eves (i.e., December 24 and 31) shall be paid in
accordance with these Practices, and in addition, shall be patd a differential of one
hour's straight-time pay for each hour worked between 6:00 P.M. and 12:00
midnight.

3.02 Holiday Teurs

For work time during hotiday tours non-exempt employees shall be paid at the rate
of time and one-half.

3.03 Overtime

(a) Full-Time Regular Employees.

(1} Compensation - For all Plant job titles excepl Maintenance
Administrators in the Network Customer Service Center - No compensation
shall be allowed for overtime which does not exceed fifteen minutes. When
overtime extends beyond fifteen consecutive minutes it shall be compensated
for as indicated in paragraph 2(a),(b),{c).
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(2) Compensation — For Maintenance Administrators in the Network
Customer Service Center — No compensation shall be allowed for overtime of
five {5) minutes or less in any day. For employees authorized overtime of six
{6) minutes or more worked in any one day shall be compensated as follows:

{a) First eleven overtime hours per weck - Pay at time and one-half
except on holidays pay at double time and one-half,

or

{b) Inexcess of eleven overtime hours per week - Pay at double time,

except on holidays pay at double time and one-half.
or
(¢} On.aHoliday - Pay all overtime at double time and one-half.

(3) Computation - When overtime is to be paid for at time and one-half,
double time or double time and one-half, as appropriate, it shall be expressed
to the next higher quarter of an hour after computation, for example: time
worked 45 minutes X 1-1/2 equals 67.5 minuies and should be expressed as
1.25 hours to be paid for; time worked, 75 minutes X 1-1/2 equals 112.5
minutes and should be expressed as 2 hours to be paid for.

{(#) After Reporting Off Duty - When an employee is required to work
overtime after reporting of f duty bui before leaving the premises or the adjacent

tharoughfare, payment shall be at the appropriate overtime rate from the time
the employee reported off duty until the end of the overtime assignment.
However, if the employee has left the premises or the adjacent thoroughfare,
the conditions relating to minimum work time as provided in 3.17 of the
Gencral Wage and Working Practices shall apply.

(b) Pan-Time Employges - Overtime compensation shall be paid to pan-time
employees as follows:

(1)  Up to seven and one-half, seven and threc-quaners or eight hours of work
time in one day, as appropriate, or thirty-seven and one-half, or forty
hours of work time in one week (excluding holidays) - pay m straight
time.

or

{2) First eleven overtime hours in excess of seven and one-half, seven and
three quarters or eight hours of work time in one day, as appropniate, or thirty-
seven and one-half, thirty-eight and three-quarters or forty hours of work time
in one week (excluding holidays) pay at time and one-half,
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or

(3) In excess of eleven, time and one-half or double time and one-half hours
of overtime work in one week - pay at double time. (See 4 below.)

or

{(#) On a holiday - Overtime beyond seven and one-half, seven and three-
quarters or cight hours of work time, as appropriate, pay at double time and
one-half.

(¢) Temporary employees will receive payment at time and one-haif for overtime
hours worked after forty (40) hours of work time in any one week.

3.04 Special Compensation

(a) Performing Support Functions - See 3.22 of the (eneral Wage and Working
Practices.

(b) Qutside Plant Technician Acting As Head of Construction Gang - When a

construction unit of more than three Quiside Plant Technicians is to be without a
supervisor for a session, an Qutside Plant Technician shall be assigned to act as the
responsible head of the unit during this absence. On such occasions this Quiside
Plant Technician shall be paid special compensation of seven dollars and fifty cents
{($7.50) per session for such duty.

(c) Cmaft Employees Assigned As Instructor - When a Craft employee other than
one normally engaged in training other employees is assigned as an instructor in an

approved plant school held in quarters separate from those in which normal plant
operations are being performed, a special compensation of seven dollars and fifty
cents ($7.50) per session shall be paid for such duty,

The assignment to instructor will be made on a rotational basis by seniority from
those employees who volunteer and who the Company determines are qualified
and available for such assignment.

Employees will be assigned for no less than one full session nor more than sixty-
five (65) work days per assignment. In no case shall an employee be assigned for
a total of more than sixty-five (65} work days in a twelve (12) month period,
inclusive of any assignments to Performing Support Functions, regardless of the
number of assignments.

In no event shall such assigned employee have any involvement in discipline,
progression increases, performance evaluations or making judgments regarding
other employees’ performance, ner shall such assigned employee have access to
personnel folders, payroll records or other personnel-related documents or reports.
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(d) Maintenance Administrator and Assignment Administrator in Consumer Center
Operations assigned as a Job Coach: When a Maintenance Administrator and an
Assignment Administrator in the Consumer Center Qperations is assigned as a Jab
Coach, a special compensation of seven dollars and fifly cents ($7.50) per session
shall be paid far such duty. The assignment to Coach will be made on a rotational
basis by seniority from those who volunteer and who the Company determines are
gualified and available for such assignment. Every six (6) months, the Company will
canvass for additional qualified cmployees to add to the list of employees who are
qualified and available for the Job Coach assignment.

Employees will be assigned for no less than one full session aor more than ninety
(90) work days per assignment. In no case shall an employee be assigned for a total
of more than ninety (90} wotk days in a twelve month period inclusive of any
assignment to Performing Suppon Functions and/or Craft Employee Assigned as
§nstructor, regardless of the number of assignments.

In no event shall such assigned employee have any involvement in discipline,
progression increases, performance evaluations or making judgment regarding other
employecs® performance nor shall such assigned employee have access to personnel
folders, payroll records or other personnel-related documents or reports.

3.05 Reserved for Future Use
3.06 Reserved for Future Use
3.07 Sunday Tours

For work time during Sunday tours, employees shall be paid at the rate of time and
one-half. Employees who are scheduled 10 work a Sunday tour but who are excused
with pay shall be paid at straight ime.

4. HOLIDAY PRACTICES
4.01 Regular Full-Time Employces

(a) Holiday Falling On Any Day Monday Through Friday - Trick assignments for
weeks in which a Company-recognized holiday falis on any day frem Monday to
Friday inclusive, shall provide for a sour of duty on the holiday for each regular full-
time employee. The holiday shall be the equivalent of the longest tour in the
employee's trick for the holiday week. All such employees shall be paid holiday pay,
but only those necessary 1o meet the needs of the business shall be required 10 work.
However, if an employee is absent without permission on the scheduled working day
immediately preceding or following such a holiday, the employee shall not be paid for
the holiday, unless the circumstances are such as to warrant a recommendation by the
supervisor for payment,
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(b) Holiday Falling on Saturday - When 3 Company-recognized holiday falls on
Saturday, holiday treatment shall be accorded those employees who are scheduled
for coverage on that day. For all other eligible employees, the preceding day, Friday
or Thursday for such employees scheduled Sunday through Thursday shall be the
designated holiday. Should an employee be required to work on the designated
holiday, compensation shall be in accordance with paragraph (c) which follows:

(¢) Work on Holiday Within Trick - When according to the needs of the business a
regular employee is scheduled to work the tour of duty on a holiday which falls
within the assigned trick for the weelk, the employee shall receive pay at time and
onc-half for wotk time within the tour in addition to holiday pay, and double-time and
one-half for work time outside of the tour. IF, after reporting for duty, an employee
desires to be excused for any part of a tour, such time shall be granted without pay,
conditions of work permitting. If it is subscquently necessary, at any time within the
tour, ta recall an employee so excused, compensation shall be as follows; time and
one-half for the actual time worked after being recalled, during hours within the tour,
and double time and one-half for the actual time worked outside of the tour. In such
cases minimum time shall not apply as in the case of a callout, nor shall the travel
time occasioned thereby be classified as work time. However, if called out at a time
beyond the normal tour, the conditions retating to minimum work time as provided in
3.17 of General Wage and Working Practices shall apply.

402 Reserved for Future Use

4.03 Reserved for Future Use

4.04 Part-Time Employees

All part-time employees shall receive holiday pay.

(1) Part-time employees hired prior to Januwary 1, 1981, shall receive holiday pay
treatment as follows:

(a) [fthe Company-recognized holiday falls on a day on which the employee
is normally scheduled to work, the employee shall receive holiday pay equal to
their normal scheduled hours, 1€ required to work on that day the employee
shall, in addition, be paid holiday premium for the hours worked.

(b) If the Company-recognized holiday {alls on a day on which the employee

is normally not scheduled to work, the employee shall receive holiday pay
equal to 175%™ of their “part-time equivalent work week."
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5. VACATIONS
See Section 5. of General Wage and Working Praclices.
5.01 Vacations

All employees except those assigned to a fixed work week schedule which includes
Saturday as part of the basic work week will be granted the Saturday off before
their scheduled vacation, if so desired. Employces on a fixed work week schedule
which includes Saturday as part of the basic work week may swap their scheduled
Saturday before their vacation with another qualified employee in the same work
group to oblain the Saturday off before their vacation.

6. SICKNESS AND ACCIDENT ABSENCES
Sec Section 6. of General Wage and Working Practices.
6.01 Short Period Sickness

(a}) Regular Full-Time Employees shall receive payment for time off duty
occasioned by short period sickness in accordance with Paragraph 6.0) of General
Wage and Working Practices.

(1) Regular Part-Time Employees shall receive payment for time off duty
occasioned by short period sickness under the conditions specified below.
(Also see paragraph 6.01 (c}.)

(a) More Than One But Less Than Two Years' Service - Shall receive
normal pay for five scheduled working days during their service year; in
each case of sickness, payment to begin after the second consecutive full
day of absence due to sickness on scheduled working days.

(b) Two Bul Less Than Five Years' Service - Shall receive normal pay
for ten scheduled working days during their service year; in each case of
sickness, payment to begin afler the first full day of absence due to
sickness on scheduled working days.

(¢) Five or More Years' Service - Shall receive normal pay for 1en
scheduled working days during their service vear; in each case of
sickness, payment to begin on the first day of absence due lo sickness on
scheduled working days.

147



PLANT

In no case shall short period sickness payments be made for that portion of the absence
which cxtends one full day or more beyond seven consecutive calendar days. Such
absence shall be classified as extended illness. {See 6.02 of General Wage and Working
Practices.)

(b) Payments Based on Scheduled Hours - short period sickness payments for
absence due to illness on a scheduled working day will be based on the number of
waork hours scheduled for that day.

(c) Consideration of Payment For_Absence Bevond Ten Dayg - It is understood
that consideration will be given to payment for neccssary incidental sickness
absence beyond ten days in a service year, where the circumstances warrant.
Important facters in such cases would be the past record of attendance and the length
of service.

(d) A Company-recognized holiday is classed as a day of sickness when:

(1> the holiday falls en a scheduled working day on which the employec is
required to work and is absent because of sickness on that day.

(2) the holiday falls on a scheduled working day on which the employee is
not required to work and is absent because of sickness on the entire afiernoon
or session of the scheduled working day

preceding and the entire morning or session of the scheduled working day
following the holiday.

{¢) No deduction shall be made from the short period sickness allowance of an
employee for sickness on a Company-recognized holiday, temporary layoff, excused
absence, or leave of absence during the year; but a change shall be made in the
service year on which it is computed, in cases where all or part of the absence is not
credited.

7. EXPENSES
7.01 Meals
{a) Craft Full-Time Employees {Refer to 7.01 (b} for Full-Time Emptoyees other

than Craft and 7.01 (¢) for part-time employees: also see 7.01 (a) of General Wage
and Working Practices),

Meal expenses are not an allowance but are intended enly to reimburse employees
for such expenses incurred up to amounts indicated below. Meal expenses shall not
be granted in any case when employees are allowed sufficient time off duty to go
home for their meals. When meals are paid for, time off duty occasioned thereby
shall not be paid for.
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1)

(2)

)

Noon Lunch - Nat 10 Exceed $4.00

(a) When overlime work extends for two hours or more beyond the
day's schedule which was to end with the moming session.

(b) When noiified after the normal tour of duty of the preceding day
that they will be required o work on a day on which they are scheduled
not to work.

{c) When an employee whose tour of duty includes a lunch peried of
on¢ hour or more and who normally goes home to lunch when working at
the home station, is assigned to work away from the home station.

(d) When assigned to and participating in off the job (away from the
normal reporting center) formal training where the schedule includes a
lunch period. In addition, reimburscment will be allowed at an
employee’s regular reporting center when the training is being
concurrently attended by employees from other reporting centers.

(e) When an employee whose tour ends at or after 8 P.M. is called out
or assigned to work overtime two (2) hours or more before the start of the
tour.

Supper - Not to Exceed $9.00.

(a) When overtime work extends for two (2) hours or more beyond the
end of the tour of duty.

(b} When overtime worked on a non-scheduled day is ten (10) or mote
hours and work ends at 7 P.M. or later.

Midnighi Lunch - Not to Exceed $1.00 - When assigned to a day tour and

required to work overtime from the end of the normal tour continuously
beyond midnight.

(4)

Moming Meal Afier All Night Qvertime - Not lo Exceed $2.25 - When

assigned to a day tour and tequired to work overtime from the end of the
normal tour continuously beyond midnight and the work is to continue beyond
6:00 AM.

(b)  Full-Time Employees Qther Than Craft {Refer to 7.01 (a) for Full-Time Craft

Employees and to 7.01 (c) for part-time cmployees; also see 7.01 (a) of General
Wage and Working Practices.)

Meal expenses shall not be granted in any case when employees are allowed
sufficient time of duty to go home for their meals. When meals are paid for, time
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off duty occasioned thereby shall not be paid for. Employees other than craft shall be
reimbursed for reasonable meal expense incurred subject to the conditions and
limitations indicated below.

{1} Noon Lunch

{a) When working at their home stations, only in case of overtime work
extending for two hours or more beyond the day's schedule which was to

end with the moring session and notice of such overtime is given during
the morning session.

(b) When working away from their home stations at noon not to exceed
$4.00.

(c} When an employee whose tour ends at or after 8:00 P.M. is
called out or assigned to work avertime two (2} hours or more before
the start of the tour.

(2) Supper - Not to Exceed $9.00 - When overtime work extends two hours
or more beyond the tour of duty.

(c) Part-Time Emplovees - (Effective February 1, 1990) - Supper- Not to exceed
$9 when overtime work extends for two (2) hours or more beyond the tour of duty,
which does not contain a meal break of at least 20 minutes, and work ends at 7 P.M.
or later.

7.02 Lodging and Commutation

(a) Selection of Commutation or Lodging Plan - When employees (except
Temporary) are assigned temporarily away from their home stations to work or
attend a training class, the supervisor shall estimate the cost of lodging and
commuting and shall authorize either of the Plans, as covered in paragraphs (b) and
(c) following, after careful consideration of the needs of the business and economy.

(b} Commutation Plan - When employees are authorized to commute daily, they
shall be entitled to:

(13 Meal Expense - In accordance with 7.0 of these Practices;

{2} Transportation Expense - In accordance with 7.03 of General Wage and
Working Practices;

(3) Travel Time - In accordance with 2.01 (b), (2) and 2.02 of General Wage
and Working Practices.
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(¢} Lodging Plan - When employees are authorized to ledge away from their home
stations they shall be entitled 1o:

(1} Cost of lodging at the assigned location;

(2) Cost of meals at the assigned location not to exceed $30.00 per day for
three meals when arrangements are not made by the Company. When unusual
circumstances prevail, appropriate treatment shall be given;

(3} Transportation expense at the beginning and end of the assignment;
(4) Travel time at the beginning and end of the assignment;

(5) Travel time and travel expense for a trip to the home station and return 1o
the job on weekends when the assignment is for more than one week and the
Company prefers that lodging and meal expense shall cease over weekends;

(6) The following expenses when, at their own initiative, they retum to their
homes at weekends and holidays, provided they retumn 10 the job prior Lo the
starting titne on the next work day and 1he board and lodging expense ceases
during their absence:

(a)  Supper at the close of the last work day before the weekend or
holiday and breakfast the beginning of the next work day provided these
meals are procured at the board location. {Meals on the way from and to
the board location shall not be paid for by the Company),

(b)  An allowance for transponation at public utility fare rates, from
the job to home and return, but not in excess of the fare from job to home
station and returmn.

(7 Authonzation to return to their homes daily in preference to lodging if
they so prefer and the conditions of work permit, provided the cost of travel
time will not exceed the cost of the lodging plan. 1f the cost of travel time is
less than the cost of the lodging plan the difference shall be applied toward
reimbursement for expenses as provided in the commutation plan, reference
7.02 {b), but no expense shall be paid in ¢xcess of this amount,

(8) The privilege of electing to lodge with a relative or friend in the area in
which they are working in preference to a hotel or boarding house. In such
cases employees shall be reimbursed for ledging expense incurred but not to
exceed 75% of the regular rate prevailing in that locality, and for actual meal
expense not to cxceed $25.00 per day for the threc meals.
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(9) Continuation of board and lodging expenses when abseni from duty
because of accident or sickness disability for a period not to exceed one week,
If the disability continues for a longer period than one week:

(2} employees shall return to their home station if possible and board
and lodging expenses shail cease;

(b) if the disability is of such a character that employees are unable to
return to their home station, board and lodging expenses will continue
until the employees are able to retum home or resume regular duties.

8. Excused Absence
Sece Section 8. of General Wage and Working Practices.

9. Miscellaneous

9.01 Accident Prevention

(a) Teaching Safety In Performance of Work - The safety of the employec is of

first importance to the Company and every employee, particularly new employees,

shall be taught the safe way to perform their work, not only by the supervisor, but
also fellow employees.

(b) A Safety Guide has been prepared to give employees a thorough knowledge of
the causes of accidents and the manner in which they may be avoided. A copy of
this Guide shall be furnished to each Plant employee and they shall familiarize
themselves with the rules relating to their occupation as quickly as possible.

(c) Safety Guide Questionnaire

(1} Operating Groups - A Safety Guide Questionnaire is required of certain
employees connected with operating groups. All such employees must
acquaint themselves with the contents of the Safety Guide, particularly the
instryctions pertaining to their work, and be prepared to pass an examination as
outlined in the questionnaire.

{(2) Mon-Operating Groups - A Safety Guide Questionnaire shall not be
tequired of cmployees connected with non-operating groups, but they shall be
instructed to read the Safety Guide and their attention shall be called to the
paragraph dealing with report of unsafe conditions.
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{d) Pole Climbing - Employees who are required by the nature of their job to
¢limb poles shall be instructed in safe methods of climbing regardless of whether
their assignment requires work alofi steadily or only occasicnally. Employees shall
nol be assigned te work aloft until they have demonstrated ability to climb before a
qualified instructor, who shall certify the fact to the office of the Plant Supervisor -
Training. .- !

(¢} Resuscitation Training - AN Craft and Service employees shall pass tests on
resuscitation before they become permanent employees.

(f) Outside Work in Severe Weather Conditions - Certain work directly concerned

with service to the public, such as repair and appointment installation work, must be
done even when weather conditions are sufficiently severe to stop other types of
work. Severc weather conditions will be determined by the Company. The
Company will consider heavy rain andfor heavy snow and/or ¢xcessive cold/hot
weather. However, the Company will not require employees to be exposed to
prolonged periods of extreme cold without sufficiem warm-up time. Ouiside work
will not be assigned when conditions are so severe that the work cannot be done
safely. When assigned to such work in wet weather employees will be supplied with
coats, hats, and boots, if required,

902 Tools
{a) lssuance of Tools - Tools used by individual employees, including mechanics,
shall be issued directly to and signed for by them; other toals, such as those usually
used in common by groups of employees, will be issued to and signed for by the
SUpervisor.
(b) Lost Tools - An employee generally shall not be expected to reimburse the
Company for lost tools, provided the facis are reported immediately to the
supervisor and the loss did not result from undue negligence.
{¢) Employees shall reimburse the Company for the present value of losi tools ift
(1} the loss results from undue negligence;
(2} the employee’s record indicates a frequent loss of tools in the past;
(3) the loss has not been reported promptly upon discovery.
(d)  The present value shall be determined by the immediate supervisor and
approved by the director. Ordinarily one-half the original cost of the tools shall be

collected; however, if it is the opinion of the local supervisor that circumstances
warrant doing 50, an increase or reduction in this amount may be recommended.
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9.03 Work Clothes

The Company will provide for furnishing and laundering work clothes for Motor
Equipment Inspector-Maintainers and Garage Attendants.

9,04 Training

I.  Alltraining courses will be designated as either required Core training or
Specialized training.

Core training will be designated for all training which, based on work load
volume requires greater than 75% of the employees in a work group to be
trained. All other training will be designated as Specialized. Changes in
technology and market demand may move lrammg courses from Specialized to
Core training and vice versa.

2. All company required Core training will be done on a senior volunteer,
inverse seniority basis by work group.

(a) A work group will be defined as a manager group by title by home
station.

{b) For an employee 1o be eligibic for training being offered any required
prerequistte training should be successfully completed.

(¢} Training will be completed on a pass/fail basis. An emplovee who
does not meet the passing requiretnent or elects not to attend a training
course will go to the end of their respective training seniority list for the
course.

{d) When all job holders are to receive the same tratning over a limited
period of time, seniority may be waived after discussion and mutual
agreement is reached between management and the appropriate Chief
Sieward.

3. Specialized training will be scheduled for employees based on business
needs, work assignments, customer requirements and reporting center.
Supervisors will select emplovees for specialized training based on established
selection criteria and make an effort to distribute Specialized training within the
work group in a fair and equitable manner consistent with the above
requirements. In a situation where Specialized training is limited and a choice
must be made between rwo or more employees who meet the selection criteria
equally, the selection will be made on the basis of seniority.
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For job tilles in which Specialized training is designated, the selection criteria for
specialized training will be established and communicated (o the employees on
that job title.

4. For each employee in a job title in which Specialized training is designated,
a Training and Development review will be conducted annually in February and
reviewed with appropriate Chief Steward upon completion.

5. Onan annual basis in work groups in which Specialized (raining is designated,
the responsible Director-Network Services/Managers, Business Agent(s)-Plant/Chief
Stewards as appropriate will meet to review and discuss Core versus Specialized
training curricula, and seleclion criteria for Specialized (raining.

9.05 Reserved for Future Use

155




CUSTOMER INFORMATION SERVICES

CUSTOMER INFORMATION SERVICES

PART ONE - BASIC
PREAMBLE

This Memerandum of “Agreement” is entered into by and between Customer
Information Services (the “Company™) and CWA Local 1298 (the “Union™), and
as such represents bargaining unit employees in Customer Information Services
{CIS) on the titles listed below:

» Customer Information Specialist
Customer Information Specialist — Bi-Lingual
General Office Associate - CIS
Results and Financial Assistant - CIS
Senior Associate Database Administration — CIS
Service Assistant Aide — CIS
Specialist Centralized Administrative Group — CIS

a  Support Technician - CIS
Customer Information Services (CIS) and the Union recognize the need for a new
approach to union-management relations and the more effective use of human
resources if Customer Information Services is to be successful and competitive in
both a regulated and unregulated environment.

1 MISSION

The mission of Customer Information Services is to maintain the SBC Customer
Information Services” tradition of high quality service by being a “Best in Class™
provider of value-added customer information services while meeting atl
corporate, financiat and humnan resource objectives.

+  Maximize Operating Efficiency
o Deliver services at a competitive price
o Provide a cost effective solution to customer needs
o OQOptimize technology

* Maintain Service Quality

o Exceed customer expectations by providing service in a timely,
courteous and efficient manner.
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H RECOGNITION

The success of Customer Information Services is fully dependent on its people.
Hiring dedicated personnel is essential. As a result, it is agreed that the Union is
recognized as the sole bargaining agent for all Customer Information Services.

111 UNION MEMBERSHIP

A. COLLECTION OF DUES

1.

Upon written oerder signed by a bargaining unit employee, the
Company will deduct from that employee’s wages and pay over lo the
Union the amount specified in said order, The Union will reimburse
the Company for the cost of making the transaction.

The Union agrees that al its own expense it will defend, indemnify,
and save harmless the Company from and against all claims, demands,
suits, damages, or expenses, of any kind whatsoever, arising out of or
in any manner, except for the Company's own willful misconduct,
incident to any action taken by the Company in complying with
Section | of this Anticle.

B. AGENCY SHOP

Each employce who is a member of the Union or who is obligated 10
tender to the Union amounts equal to periodic dues on the effective
date of this agreement, or who later becomes a member, and all
employees entering into the bargaining unit on or afier the effective
date of this agreement, shall as a condition of employment pay or
tender to the Union amounts cqual to the periadic dues applicable to
members for the period from such effective date or, in the case of
employees entering into the bargaining unit after the effective date, on
or after the thirtieth (30™ ) day after such entrance, whichever of these
dates is later, until the termination of this contract,

For purposes of this Article, “employee™ shall mean any person
entering into the bargaining unit. Each employee who is a member of
the bargaining unit on or before the cffective date of this Agreement
and who on the effective date of this Agreement was ot required as a
condition of employment to pay or tender to the Union amounts equal
to the periodic dues applicable to
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members, shall, as a condition of employment, pay or tender to the
Union amounts equal to the periodic dues applicable to members for
the period beginning thirty (30) days after the effective date of this
agreement, untit the termination of this agreement.

3. The conditions of employment specified above shall not apply during
periods of formal separations® from the bargaining unit by any such
employee but shall reapply to such emplayee on the thirtieth day
following return to the bargaining unit.

*The term “formal separation™ includes transfers out of the

bargaining unit, removal from the payroll of the Company, and
leaves of absence of more than one month duration.

IV CURRENT BASIC CONTRACT

Unless otherwise expressly incorporated into this Agreement, no other provisions
of the Basic Contract shall apply. In the event situations arise which have not
been addressed, Customer Information Services may elect to follow practices set
forth in the Basic Contract and may elect to incorporate those practices into this
Agreement upon written agreement by the parties,

V CONSENSUS GUIDELINES/CONSULTATION
PROCEDURE

In all cases of penalties and dismissals or other penalties, the employee’s
supervisor will notify the appropriate Chief Steward, or a higher level union
officer if the Chief Steward is unavailable, prior to such action. If circumstances
make this prior notification impossible, the supervisor will notify the Chief
Steward immediately following such action and will inform the Chief Steward of
the reason prior notification was not possible. In addition, the Director - Labor
Relations shall notify the Union office in writing of any such action as soon as
practicable with the exception of those releases which occur during the trial
period. The withholding of a scheduled wage increase will be reported to the
Union office by the Director — Labor Relations.
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vl GRIEVANCE PROCESS

I In the event differences arise between the Company and any of its employees or
the Union as to the application, interpretation and administration of matters subject to the
provisions of this Contract, the parties hereto agree to make a prompt and camest effort 10
setile such differences to the satisfaction of all parties concerned, in the minimum number
of steps in the following procedure:

GRIEVANCE PROCEDURE
Lnion Management
Informational Meetin
Steward or designee 1" Level Management
Aggrieved

A meeting shall be scheduled with the employce™s Supervisor to discuss the facts and attempt to
resolve the issue, If not resolved after such discussion and the Union wishes to proceed further,
a formal request for locat resolution will be submitted by the Union defining the Grievance,
identifying the aggrieved employee or employees involved und the parties lsted below shall
meet within 3 working days und aliempt 10 setile:

Local Resolution

Chairmperson 2* Level Management
Chief Steward or designer {Department)
Sieward 1 Level Management

If not setlled then the following parties hall meet within 10 working days of the Union’s request for
department reselution.

Depurtment Resolution

Department V.P. or desigree Chairperson Dircctor { Department)
Business Agenl Direcior (Labor Relations) or
Chief Steward Designated Labor Relaions
Manager and 2* Level
! Management {Depariment)

If not setiled then the following parties shall meet within 10 working days of the Union's request for
Corporate resolution.

Corporate Resolution

CWaA Itemnationa) Siaff Rep. Chairperson Vice President — Lubor Relations
or designee
Executive Vice President Directot (Department}
Departmental VP Director {Labor Relations)
2" Level Management
(Department)
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Representation of the parties at each step will be generally as indicated but may
vary at the discretion of the Chairman of either party and with advance notice.

If not settted then either of the parties may request arbitration as prescribed in
Article XXI of the Contract.

NOTE:
A. All grievances will be filed within 180 days from the date of the
action to be grieved or the date the Union became aware of the action to
be grieved. Time limits for local resolution, department resolution and
corporate resolution shall be waived upon request of either party.

B. Those employees of the Company including the aggrieved
employee(s) and the employee representative(s) designated by the
Union, who shall suffer no loss in pay for time consumed in, and
necessarily consumed in traveling to and from grievance meetings, shall
not be more than threg (3) at the Local Resolution step, no more than
four (4) at the Departmental Resolution step and no more than three (3)
at the Corporate Resolution step of the grievance procedure.
Represeniation of the parlies at each step will be generally as indicated
bul either party may vary it by advance notice to the other party.

C. At the conclusion of any step in the grievance procedure, the
grievance shall be considered as finally and satisfactorily settled unless
taken to the next step within forty-five (45) days.

D. If the Company denies the grievance at the Department
Resolution step, the Company (Labor Relations) shall provide written
notice of such denial to the appropriate CWA, District One International
Official.

E.  Atthe Corporate Resolution Step, the Company (Labor Relations)
shall provide final disposition of the grievance to the appropriate CWA
District One Intemational Official.

2. Grievances arising out of the application, interpretation and
administration of matters subjec! to the provision of this Contract ordinarily
shall be processed in accordance with the above procedure.

k) The employee or employees initiating the case may accompany their
Union Representative at any of the proceedings in the case. However, any
individual employee or group of emiployees has the right at any time to present
grievances to the Company and 10 have such grievances adjusted, without the
intervention of the Union, as long as the adjustment is not inconsistent with the
terms of this Contract, and provided the Union has been given opportunity to be
present at such adjustment.
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4. The Company will permit aggrieved employees and their Union
Representatives such necessary time off as conditions of the business permit,
without pay, for conferring and preparing the employee's case.

5. Il dismissed employees are subsequently cleared of charges preferred
against them, the Company shall reinstate such employees and they shall receive
full compensation for any loss of wages, less any amount received by them for
their services elsewhere and as unemployment insurance benefits

during the period of dismissal. [fan employee suffers a penalty other than
dismissal and is subsequently cleared, the Company shall fully compensaie the
employee for any loss of wages sustained while such penalty was in effect. tn
cither case the Company shall restore the employee to the same status the
employee would have attained if the dismissal or penalty had not been in effect.

6. A confidential written report of the proceedings at each step of the
grievance procedure shall be prepared and signed by both parties prompt{y after
each step.

Such report shall inchide:

Dates of mecting, department, exchange
Names of those attending

Statement of grievance

Management's position

Union's position

Conclusion reached

me RN o

A signed copy of such minutes shall be furnished to both partics.

VIl ARBITRATION

A. In the event that any dispute or controversy concerning the true intent and
meaning of a provision of this Coniract, or a question as 1o the
performance of any obligation hercunder, cannot be satistactority seuled
by negotiation between the Union and the Comnpany, the matter shall be
arbitrated upon written request of either party to the other in the following
manner.

1. Afier the filing of the request, the Union shall appoint one person to
serve as arbitrator; the Company shall appoint one and the Union and
the Company shall jointly appoint a third persen who shall serve as
Chairperson.
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In the event that an agreement cannot be reached on the appointment
of a third person, that person shall be designated by the American
Arbitration Association. The rules and regulations of the American
Arbitration Association which are in force at the date of the
submission of the matier 1o arbitration shall govern all arbitration
proceedings.

After the appointinent of this committee, hearings shall be started,
carried to conclusion as expeditiously as possible.

The decision of the majority of this Arbitration Committee shall be
final and the Union and ihe Company agree to abide by such decision.

B. The compensation and expenses of the Union and the Company
appointees shall be bome by the respective organizations choosing them
while those of the Chairperson and the general expenses of the arbitration
shall be bormne by the Union and the Company equally.

VIl RECRUITMENT AND SELECTION

The Customer Information Services organization desires people who can fully
commit 10 the philosophy and effectively contribute to its mission. The transfer,
recruitment and selcction process as outlined below will be followed:

A. Transfer out of Customer Information Services

1.

Customer Information Services employees may utilize the SBC East
Transfer Plan by submitting transfer request upon completion of
fourteen {14) months on title.

Customer Information Services employees electing to use the Transfer
Plan must qualify on all required tests associated with the SBC East
Transfer Plan.

B. Transfer/Recruitment into Customer Information Services

Customer Information Services will list all open bargaining unit
positions within the organization via the Job Line. External candidates
may be considered concurrently with internal Customer Infermation
Services and/or SBC East candidates. Applicants must qualify on all
required tests associated with Customer Information Services.

Selection of qualified candidates will be on the basis of interviews as

well as such things as previous attendance and work performance,
related job experience, special skills and education.
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3.

In cases where qualifications among intemal candidates are judged by
management to be substantially equal, management will select the
candidate with greater seniority,

In cases where the external and internal candidate qualifications are
judged by management to be substantially equal, management will
select the intemal candidate.

Interviews will cease upon the successful selection of the requisite
number of qualified candidates,

On the request of a supervisor of an employee not selected,
arrangements will be made for the employee to speak with the
appropriate Customer Information Services representative to discuss
the selection process.

Retreats will be handled as follows;

a. If within six (6) months (exclusive of any formal training) after
placement in the new job the employee clecis to retum to the
former job, or is disqualificd by the Company on the basis of
unsatisfactory performance in the new job, the employee may
return to the former job or an equivalent job. The employce may
not apply for transfer again until nine (9) months from the date of
return.

b, The six-month period within which retreat may be exercised may

be exiended by supervision, up to three (3} months to 1ake mto

consideration 8 period of extended excused absence.

IX JOB BRIEFS

Job Briefs of the overall responsibilities of titles within Customer Information
Services will be provided to the Union and made available to employees.

X LAYOFF PROVISION

Customer Information Services recognizes that people are the most valuable assel
of the organization. It is the pcople who develop new ideas and provide the quality
service for the customers, However, faced with the highly competitive nature of
the business, should Cusiomer Information Services require a reduction of its
workforce, in an e¢ffort to facilitate any moves to SBC East, or its affiliated
companies, Customer [nformation Services employees may submit transfers to
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SBC East, regardless of whether they have met the residency requirement of their
particular title.

A. A force reduction shall be affected in the following order:

1.

Customer Information Services will give the Union at least thirty (30)
days’ notice of its intention to introduce layoffs, including the
approximate number of employees to be affected.

The Union and Customer Information Services will mutually agree
upon the job titles to be affected. '

Temporary employees as defined in Part 11, Section 1.03 of this
Agreement will be released.

Layoffs will be made in inverse order of seniority and dependent on
the needs of the business.

B. Rehiring after layoff will proceed as follows:

1.

Only Customer Information Services employees who are laid off will
have recall and rehire rights to Customer Information Services.

Employee was performing work under the same job title.

The employee’s service at the time of layoff exceeds one year.
The period from layoff does not exceed one year.

The employee is still qualified to perform the duties of the work.

The emplovee keeps the company informed of the address at which the
employee can be reached.

The employee is able to report to work within two weeks of
notification.

Employees will be recalled in seniority order as long as they meet the
provisions above.
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XI LAYOFF PAYMENTS

In the event of a layoft in Customer Information Services, the Company will
follow the layoff paymem schedule as outlined in Article VII of the Basic
Contract,

When an employee who has received a layoff payment is re-engaged and the
number of weeks since the layoff is less than the number of weeks upon which the
payment was based, the amount paid to the employee for the excess number of
weeks shall be considered as advance pay and repayment shall be made in one
lump sum or through payroll deductions at the rate of 10% of the current basic bi-
weekly wage until the excess amount is fully paid. Customer Information
~Services will attempt to honor the employee’s preferred method of repayment.

A re-engaged Customer Information Services employee who has received a layoff
payment and who is again laid off shall be paid the difference between the
computed payment to which the employee is entitled and the amount of any
payment which the employee retained as a result of any previous lavoft,

The layoff payment shall be in addition 1o any payment in lieu of vacation
allowance to which the employee may be entitled as of the layoff date.

LayofT paymenis shall be made in one lump sum less any deductions required by
law. '

XIl EQUAL EMPLOYMENT OPPORTUNITY

The mission of Customer Information Services shall be in full and complete
compliance with the legal requirements and moral principles of equal opportunity

in employment. Accordingly, Cusiomer Information Services employees pledge

10 treat all persons equally without regard to their race, color, religion, age, sexual
orientation, national origin, disability or veterans® status. Qur strength is our people.
Our employees will be our greatest assel. They will comprise the best skills and
talents available and will iruly reflect the diversity of our population.

X1l DURATION OF AGREEMENT

See Article XX VIII, paragraph | of the Basic Contract.
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SUPPLEMENTAL AGREEMENT
BETWEEN
THE COMPANY AND THE UNION

TEAM PEFORMANCE AWARD
A.  In order to reward employees for their contributions toward the
achievement of the Company's financial goals and the satisfaction of customer
expectations, eligible employees will receive payments in February of 20035,
February of 2006, February of 2007, February of 2008 and February of 2009,
for performance years 2004, 2005, 2006, 2007 and 2008, respectively, if the
Company meets its goals and expectations, using the criteria established for
payout of the Management Team Award (MTA) under the SBC Management
Compensation Plan applicable 10-SNET. The payments will be calculated as
follows:

2004 MTA % X 3350 = February 2005 Payment
2005 MTA % X $350 = Febrary 2006 Payment
2006 MTA % X $350 = February 2007 Payment
2007 MTA % X $350 = February 2008 Payment

2008 MTA % X $350 = February 2009 Payment

B. Inorder to link employee compensation to the financial returns of SBC
shareowners, the Company will make lump-sum payments in accordance with the
Stock Appreciation Table below, subject to the following conditions;

STOCK APPRECIATION TABLE

PERCENT APPRECIATION ) PAYMENT

©

2005 2006 2007 2008 2009

Less than 2% 0 0 0 0 0

2% but less than 4% $175 %175 8175 3175 8175
4% but less than 6% $200 $200 $200 $200 $200
6% but less than 8% $£250 3250 $250 $250 %250
8% but less than 10% $300 %300 $300 3300 S$300
10% but less than 15% $350 3$350 $350 $350 $350
15% but less than 20% 3400 $400 $400 $400 $400
20% or more Add fifty {$50.00) dollars for each
incremental increase of five (5%) full
percentage points,
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()] 1. Eligible employees will receive payments in February of 2005, February of 2006,
February of 2007, February of 2008 and February of 2009, based on SBC stock
appreciation in the performance years of 2004, 2005, 2006, 2007 and 2008,
respectively, in accordance with the following;

<) a} The February of 2005 payment will be based on each full percentage point
increase of the 2004 stock price over the 2003 stock price. The February of 2006
payment will be based on each full percentage point increase of the 2005 stock
price over the 2004 stock price. The February of 2007 payment will be based on
each full percentage point increase of the 2006 stock price over the 2005 stock
price, The February of 2008 payment will be based on each full percentage point
increase of the 2007 stock price over the 2006 stock price, The February of 2009
payment will be based on cach full percentage point increase of the 2008 stock
price over the 2007 stock price.The stock price for each calendar year shall be the
average of the closing prices of the shares on the New York Stock Exchange for
the last five (5) trading days of that year.

b} The stock price will be adjusted praportionally to reflect any stock split that
accurs during the annual period for which an increase is calculated.

¢} Eligible regular part-time employees will receive prorated payments, based on
their part-time classification on December 31 of the performance year.

C. To be eligible for payments described in A and B above, employees must be
regular employees who have at least one year of Continuous Service on December 31 of
the performance year preceding the February payment date. [fan employee is separated
from employment for any reason, other than for cause, the payments will be prorated.
An employee who is separated for canse will not be eligible for any payment. Paymenis
will also be prorated to exclude any cominuous periods of absence exceeding thirry (30)
days in the performance year except for absences as a result of an on-the-job injury.

(C} D. Payments described in A and B above, if applicable, will be combined into a single
TPA payment in February of 2005, February of 2006, February of 2007, February of
2008 ang February of 2009. In no case will the February of 2005, February of 2006,
February of 2007, February of 2008 and February of 2009 TPA payout be less than
three hundred and fifty ($350) dollars.

E. Payments described in A and B above, if applicable, will be considered as eligible pay
under the provisions of the SNET Pension Plan and the SBC Savings and Security Plan.
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PART H - WAGE AND WORKING PRACTICES

1.0

1.01

1.02

1.03

DEFINITIONS

Employee — An “employee” is defined as any person rendering service to
the Company under the terms of employment which permit the Company
to exercise direction or control with respect to the manner in which
services are performed, and who receives from the Company for such
services a regular and stated compensation other than a retainer including
those whose compensation is ordinarily computed on other than a time
basis, even though the individual may be:

A. Currently employed part-time (Regular or Temporary)

B. On vacation or ather approved absence with or without pay, or

C. Absent on account of illness or accident under the Employees’ Benefit
Plan or other approved basis,

This definition shall not include —
Any contracior or any individual performing specific work or services
for the Company and respensible to it only for the results.

Regular Employee —

A repular employee is an individual whose employment is expected to
continue for longer than a year although it may be terminated carlier by
action on the part of the Company or the employce.

Temporary Employee -

A. A “Temporary” Employee is one who is engaged on a Temporary basis
for a peried of not more than one year. A Temporary Employee’s
employment may be terminated at any time, with or without cause, and
for such reasons as completion of the work assignment for which
he/she was engaged. A Temporary Employee must be separated from
SBC East upon reaching one year of service. A Temporary Employee
who has been separated from SBC East for any reason must remain
separated for at least ninety (90} days before being eligible for re-
engagement as a Temporary Employee,
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B. Bargaining unit positions that are filled by a Temporary Employee(s)
for twelve (12) consecutive months shall be considered a job vacancy
and filled through the Transfer Procedure utilizing all Regular
Employee requests. [f no qualified candidate can be identified in the
Transfer Bureau, the employer may offer the vacancy to the Temporary
Employee or utilize other means to fill the vacancy.

C. Temporary Emplayees may not be returned to the same job title in the _
same location unless it is in another department, Temporary
employees can retum to a different work location in the same job title
after a six month period. Temporary employees hired under the
College Summer Hire program may return to the same job title that
they previously held in the same department in the same location, or a
different location.

1.04 Part-Time Employee

A part-time employee is one who is employed and normally scheduled to
work less hours per average month than a comparable full-time employee
in the same job title, classification and work group working the same
normal daily tour,

CLASSIFICATION AND TREATMENT OF
PART-TIME EMPLOYEES

1.  Except for payment for overtime hours worked, all hours worked by a part-
time employee in Customer Service Centers, Bell Phone Booths {Kiosks),
DM/DR (Direct Marketing/Direct Response) Centers and any equivalent retai)
sales or service centers operaiion, and any employee who is transferred to or
employed by any new unregulaled subsidiary or affiliated entity shall be paid at
the equivalent basic hourly rate for a comparable full-time employee working a
normal daily tour in the same job title, classification, and work group. Payment
1o a part-time employee for hours worked in excess of an equivalent normal daily
tour or work week for a comparable full-time employee shall be at the applicable
overtime rate for a comparable full-time employee based on such pan-time
employee’s basic hourly rate. Any regular employee who is on the active payroll
of the Company as of December 31, 1980, and continyously thereafter, and who
works part-time on or after January 1, 1981, shall thereafier continue, during the
current term of employment, 1o be paid on the same basis as was applicable to
such a part-time employee on December 31, 1980,

2. The classification of a pan-time employee is based on the employee's

“part-time equivalent work week™ which shall be determined prospectively by
dividing the employee's total normally scheduled hours per month by 4.35 and

169




CUSTOMER INFORMATION SERVICES

rounding the result to the next higher whole number. (Illustration: 68 hours per
meonth divided by 4.35 equals 15.6, rounded to a “part-time equivalent work
week " classification of 16),

3. The “par-time equivalent work week” classification of each part-time
employee shall be reviewed by the Company no less often than every six (6)
months on April | and October | of each year and adjusted on a prospective
basis, if appropriate. In determining whether such adjustment is appropriate,
the Company will consider the actual average number of hours worked per
month during the preceding six (6} month period. Any hours worked which are
paid at the overtime rate shall not be counted in computing the average number
of hours werked.

4.  For employees, who are hired on or after January 1, 1981, and who wark
as regular part-time employees, payments to a regular part-time employee for
sickness benefits, accident benefits, or death benefits under the “SNET Pension
Plan” and “Sickness and Accident Benefit Plan”, vacations, holidays,
anticipated illness leave, sickness absence {not under the “Sickness and
Accident Benefit Plan”), or termination allowance {or its equivalent) shall be
pro-1ated based on the relationship of the individual part-time employee’s “part-
time equivalent work week™ to the normal work week of a comparable full-time
employee in the same job title, classification and work group. A part-time
employee shall not be paid for absence due to sickness (not under the “Sickness
and Accident Benefit Plan™) unless such absence due to sickness occurs on a
day of the week on which the employee is normally scheduled to work. Regular
employees who are on the active payroll of the Company as of December 31,
1980,and continuously thereafter, and who work part-time on or after January 1,
1981 shall thereafter continue, during the current term of employment, to
receive payments for the benefits and other items, except holidays, listed above
on the same basis as was applicable to a part-time employee on December 31,
1980. (For holiday pay treatment see Departmental Section 4.)

5. Employees who are hired on or after January 1, 1981, and prior to April
1, 1995, and who work as part-time employees shall, if otherwise eligible to
participate under the terms of such plans, be eligible for coverage under the
Medical Plan, Dental Plan, and Vision Plan, as follows:

(a) Employees whose part-time equivalent work week classification is
sixteen (16) hours or less shall be eligible by entollment and payment of
100% of the premiums for such coverage;

(b) Employees whose part-time equivalent work week classification is
seventeen (17) through twenty-four (24} hours shall be eligible by
enrollment and payment of $50% of the premiums for such coverage;

(c} Employees whose part-time equivalent work week classification is
twenty-five (25) or more hours shall be eligible for such coverage on the
same basis as a regular full-time employee;

(d} Regular employees who are on the active payroll of the Company as
of December 31, 1980, and continuously thereafier shall continue to be
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eligible for such coverage on the same basis as a regular full-time
employee regardless of classification.

6.  EfFective March 31, 1995, employees hired or re-hired on or after that
date who wark part-time and less than 30 hours per week will be eligible for a
percentage of the Company contribution for full time employees hired or
rehired on or after March 31, 1995, The amount of the Company contribution
will vary based on actual hours, and calculated on a retrospective basis using a
six month's average during a calendar year. For individuals on an approved,
unpaid Leave of Absence (L.O.A.)} the contribution level will be detenmined
based on the six (6) months worked prior to the effective date of the L.O.A,
The Company contribution will be towards the cost of individual coverage for
medical, dental, and vision benefits. Individuals will be offered the
opportunity to purchase coverage for eligible Class [ dependents at group rates,

Regular
Part-Time Percentage * of Company Coatribution

Equivalent towards Individual

Work Week Coverage for Full Time Regutar Employees
24 - 29 hours 75%
17-23 5056
9-16 25%
B orless 0%

* In 1997, percentages will be prorated for each hour between § and 30

7. Effective January 1, 2002, the Company will amend the SNET Active
Bargaining Unit Employee Health Plan (which includes medical, HMO, dentul
and vision benefits) to provide that all regular pant-time bargained-for
employees who were hired or rehired on or after January 1, 1981 shall receive
the following level of Company contributiens 1oward the cost of employee and
cligible dependent coverage, based on the employee’s normal scheduled work
hours as shown below:

Company Contributions

Normal Weekly Scheduled Towards Employee & Eligible
Work Hours Dependent Health Coverage*
25 or more hours per week 100%**
17 through 24 hours per week 50%
16 or less hours per week 0%

* Employee pays the remaining cost of coverage. including all HMO premiums
that exceed the SNET Medical Plan costs.

** Working Spouse contributions will continue to apply for employees hired on
or after April 1, 1995 who are eligible for 100% of the Company contribution
for coverage.
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8.  Regular pant-time employees, regardless of classification, shall be eligible
for Excused Work Days on a pro rata basis based upon the ratio of any such
part-time employee’s equivalent work week to the normal work week of a
comparable full-time employee.

Session —

That part of a day that a Repular full-time employee is scheduled to work
will be divided into two equal parts regardless of when the meal period is
scheduled. [Part-time employees scheduled to work eight (8) hours per
day are included.]

Immediate Family -
The following relationships to the employee constitute the immediate

family:

Father Father-In-Law Step-brothers
Mother Mother-in-Law Step-sisters
Husband Grandmother Step-grandparents
Wife Grandfather Step-grandchildren
Sister Grandchildren

Brother Step-parents

Child Step-children

Registered Domestic Partner*
Registered Domestic Partner’s - Father
Registered Domestic Partner’s — Mother
Registered Domestic Partner’s - Child

*Registered Domestic Partner, defined as an individual with whom an
employee has entered into a domestic partnership that has been registered
with a governmental body pursuant to state or local law authorizing such
registration. The Registered Domestic Partner must:

« Live in common residence with the employee.

» Participate in a mutual and exclusive commitment with the employee.

» Be financially interdependent with the employee, sharing common
assets and debts.

» Be of legal age for marriage.

* Not be married nor have another domestic partner.

» Not be a close relative whose marriage to the employee would be
barred by the state of residence.

172



CUSTOMER INFORMATION SERVICES

1.07

1.08

2.0

.0

Immediate Household -
A person who lives in the employee’s home as one of the family shall be
considered as a member of the employee’s immediaie household.

Net Credited Service -

New Customer Information Services employees will establish a service
"date effective with their date of hire. Previous SNET service will be
honored in accordance with the SBC East service bridging rules and
policies for benefit plan and seniority purposes. In these unusual
situations where employees are cqual in all other respects, the seniority
service date will be determinative. In coses where employees arc equal in
all other respects including identical seniority service dates, the selection
will be made by an awtomated system, if available. In cases where an
automated sysiem is nol available and for surplus, layofls or lateral force
rearrangements, a lottery-like drawing will be conducted witnessed by a
Union officer. Tie-breakers will be conducted for each individual evem
ceferenced above.

Trial Period -

The first six (6) months of an employee's service shall be considered as a
trial period in order that the employee’s qualification as to workmanship,
character and personal conduct can be determined. When 2 case warrants
an extension of the trial period the employec and the union shall be
notified of such action, Individuals shall be released at any time during
the tnal period if found to be lacking in the proper qualifications.

SCHEDULING OF HOURS

General -

The Customer Information Services philosophy emphasizes equality
among all employees and the shared sense of belonging to a successful
operation in which everyone has common needs and goals. A
collaborative approach will be used in the scheduling of hours, Except in
abnormal weeks, the Company shall post a schedule no later than 11 AM.
on Thursdays of each week, showing the tours assigned to each employee
for the following week.
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2.02 Basic Work Week ~

A.

C.

A basic work week shall consist of any forty (40) hours from Sunday
through Saturday for full time employees.

A normal tour of duty shall be no longer than ¢ight (8) hours in length.
A differemtial of 10% shall oniy be applicable to the hours worked after

6:00 P.M. or ending befare 7:00 A.M. There shall be no application of
differentials in the calculation of overtime compensation,

2.03 Tours -
A. Tours of duty are the hours scheduled for an employee to work, which

are narmally divided into two (2) sessions,

Tours will be assigned, subject to the requirements of the business,
training needs, special assignments, and by the services employees are
trained to provide. They are assigned by seniority and preference of
hours.

. Employees will complete preference cards and indicate their choices.

Choices may be different for Sundays, Holidays, Weekdays and
Saturdays. Cards will be completed by employees when they have
finished their training,

. Changes to preference cards may be made by the employee by

completing a new card and submitting il before Monday noon of the
week of the hours posting for the following week’s schedule.

. Changes of hours and days off between employees will be allowed as

long as these changes do not adversely affect service or incur additional
costs to the Company.

Employee seniority is determined by their net credited service date.

. All-night employees are those employees who are regularly assigned o -

work exclusively, or one whe is assigned to work at least three, all-night
tours each week.

2.04 Tour Limitations -
A. Tours of 8-hour duration will have a meal period of not less than one-

half {1/2) hour.

B. Tours ending between 12 midnight and 7:00 A.M. will not have a meal

period longer than one-half (1/2) hour unless acceptable to the
employee involved.
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2.05

3.0

3.01

3.02

C. No more than thirteen (13) hours shall elapse from the beginning of the
tour to the end of the tour.

D. Tours commencing before 7 A.M. shall not be scheduled unless
acceptable to the employee concerned.

E. Mo less than eight (8) hours shall elapse from the end of one tour to the
beginning of the next tour unless acceptable to the employee involved.

F. Meal periods shall not be scheduled prior to 11 A.M. (except all-night
tours) unless acceptable to the employee.

G. No meal peried shall be scheduled less than twe and one-half (2 /1)
hours or more than five (5) hours afier the start of the tour.

H. No evening session shall exceed four (4) hours or be less than four (4)
hours.

Relief Periods -

A. Relief periods are fifteen (15) minutes of paid time for the purpose of
relaxation. Each eight (8) hour tour will have two fifteen (15) minute
relicl periods. Employees are not allowed to leave Company property
while on relief period.

B. During an eight (8) hour tour, no part of a relief period shall be less
than one hour from the beginning or the end of a session.

NOTE: Sessions for the purpose of assigning hours only arc defined
as the hours worked before and after a meal period.

COMPENSATION SYSTEM

General -

The compensation system in Customer Information Services will
recognize certain critical elements including the mission and philosophy,
the necessity that Customer Information Services be profitable, and the
principle of risk and reward.

Base Compensation -°

The following changes will be made across the board to wages on the
following dates as reflected in the attached Appendix I for Customer
Information Services:
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The “general wage increases™ during the term of this Agreement shall be
as follows:

b)

1% lump sum payment in 2004, of the employee’s weekly or bi-
weekly wage rate at the time of ratification, annualized (52 weeks),
without differentials, paid on or before the second pay check after
ratification.

2% increase to base wages effective 4/4/04, The wage schedules for
each job title will be modified 10 reflect this increase, across the board.
The retroactive wages from 4/4/04 to the date of ratification will be
paid as soon as practicable after ratification,

2.5% increase to base wages effective 4/3/05. The wage schedules for
each job title will be modified to reflect this increase, across the board.

$250 lump sum payment, paid by 4/14/06 and a 2.5% increase to base
wages effective 4/2/06. The wage schedules for each job title will be
modified to reflect this increase, across the board.

$375 lump sum payment, paid by 4/13/07, and a 2.25% increase to
base wages effective 4/1/07. The wage schedules for each job title will
be modified to reflect this increase, across the board®.

$375 lump sum payment, paid by 4/11/08, and a 2.25% increase to
base wages effective 4/6/08. The wage schedules for each job titte will
be modified 1o reflect this increase, across the board®.

*COLA at 36 and 48 months will be calculated as follows:

the amount of the April 1, 2007 adjustment shall be 0.7 times the
increase above two and one-quarter percent (2.25%) in the U.S,
Department of Labor Bureau of Labor Statistics "CPI-W" (1982-84 =
100) for December 2006 over December 2005, It will be applied to the
scheduled rates in effect in each wage schedule on March 3t, 2007,

the amount of the April 6, 2008 adjustment shall be 0.7 times the
increase above two and one-quarter percent (2.25%) in the U.S.
Department of Labor Bureau of Labor Statistics "CPLI-W™ (1982-84 =
100} for December 2007 over December 2006. It will be applied to the
scheduled rates in effect in cach wage schedule on April 5, 2008.
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3.03

3.04

3.05

3.06

Pay Day -

Employees shall be paid every other Friday for services rendered the
previous two (2) weeks. When a Company recognized holiday falls on a
Friday, employees shall be paid on the previous Thursday.

Overtime Compensation -

Employees working in excess of forty {40} hours per week will receive
payment ai the rate of time and one-half for all overtime hours worked.
Personal time off with pay or vacation days shall be considered hours
worked for purposes of compuling overtime. Sick days and all non-
warked, non-paid time will not be considered as hours worked when
computing overtime. Employees may utilize up to two (2) hours of
Company-offered unpaid absence time (AX) without reducing any
overtime hours worked in that weekly work schedule,

Start Rates and Progression -

New hires will be paid at the entry rate specified in the Wage Progression
Schedules in Appendix D; however, an applicant with advanced cducalion
ot previous expetience, either of which would be helpful in the occupation
for which they are engaged, may be paid a higher stanting rate. At the
steps indicated on the Wage Progression Schedules, the Company shall
increase the rates of pay of Customer Information Services employees who
progressively acquire additional job knowledge and demonstrate improved
ability to perform work until the maximum for the occupation is atiained.
The wage increases indicated in the wage Progression Schedules shall not
be automatic, but the Company shall give consideration at the specified
periods as to whether or not employees have merited increases.

Employees who, in the judgment of the Company, have demonstrated
outstanding progress in customer service skills, average work time and
attendance will be considered for a merit increase. The next consideration
period will be in accordance with the steps indicated in the Wage
Progression Schedules.

Bi-Lingual Dilferential -

Employees on the title of Customer Information Specialist — Bi-Lingual
will receive a fixed differential in the amount of five dollars ($5.00) per
day.
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Performing Support Functions -

The Company may, if business needs require, designate a qualified
bargaining unit employee to perform support functions such as distributing
work, coordinating work activities and carrying out administrative duties
in addition to their normal werk functions and work schedules. The
assignment will be made on a rotational basis by seniority from those
employees who volunteer and whom the Company determines are
qualified and available for such assignment.

Employees will be assigned for no less than one full session. In no event
shall such assigned employee have any involvement in discipline,
progression increases, performance evaluations or making judgments
regarding other employees’ performance, nor shall such assigned
employee have access to persennel folders, payroll records or other
personnel-related documents or reports.

An employee so temporarily assigned will receive a special compensation
payment of seven dollars and fifty cents ($7.50) per session.

Peer Training -

The Company may, if busingss needs require, designate a qualified
bargaining unit employee to assist in or conduct formal classroom training
or provide other special training conducted apart from normal working
activities. Anemployee so designated may also, if possible, continue to
perform their usual work functions during such assignmenis. Management
will assign employees to be Peer Trainers from a list of solicited
volunteers whom the Company determines are qualified based en job
knowledge within a specific skill set and who are available for such
assignment. In no event shall such employees assigned as Peer Trainers
have any involvement in discipline, progression increases, or performance
evaluations or making judgments regarding other employees® performance,
aor shall such assigned employees have access to personnel folders,
payroll records or other personnel-related documents or reports.

An employee assigned as a Peer Trainer will receive a special
compensation payment of no more than a total of seven dollars and fifty
cents ($7.50) per session.

Service Assistant Aide Differential - C1S

A seven dollar and fifty cents ($7.50) differential shall be paid for each
session to all employees performing this funclion {including present
SASSAA - CIS jobholders).
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3.0

4‘0

4.0

4.02

4.03

Service Termination Payments -

Services Terminated by the Company — The Company shall give two (2)
weeks' notice or one (1) week’s pay in lieu of such notice to regular full or
part-time employees with more than one (1} year of net credited service,
whose services are (o be terminated only in those cases in which the
employee is terminated for unsatisfactory work or minor misconduct
subsequent to the trial period.

Wages in lieu of unused vacation shall be paid if services are tenminated
prior 1o a vacation assignment only in those cases in which wages in lieu
of notice are not paid and in which the employee is Icrminated for
unsatisfaciory work or minor misconduct subsequent to the trial peried. If
an employee is eligible for cither wages in lieu of notice or wages in licu
of vacation, the larger amount shall be paid.

HOLIDAYS
Customer Information Services employecs will have paid holiday
treatment as fotlows:

Company-Recognized Holidays -
The Company recognizes the following holidays which are to be observed
on the day so designated by the Federal Government:

New Year's Day Labor Day
Presidents Day Columbus Day
Good Frday Thanksgiving Day
Memorial Day Day After Thanksgiving
Independence Day Christrmas Day

On Saturday -

When a Company-recognized holiday falls on a Saturday, holiday
treatment shall be accorded those employees who are scheduled to work
on cither the designated holiday or the recognized holiday but an employee
will not receive holiday treatment for both days.

On Sunday - .

When a Company recognized holiday falls on a Sunday, the following
Monday shail be considered as the Holiday,
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4.04 Holiday Pay Treatment -

5.0

5.01

Employees who work on a Company-Recognized Holiday shall be paid at
the ratc of one and one half times their normal rate for the hours worked in
addition to the normal day’s pay for the holiday.

VACATIONS

Customer Information Services employees will receive vacation as

follows:

A. Eligibility - A vacation with normal pay (basic weekly wage rate
including any fixed differential) shall be given annually 1o each reguiar
employee in accordance with the following allowances:

1. One calendar week® after completion of six months of continuous
seniority service,

2. Two calendar weeks* after completion of twelve months of
continuous seniotity service, provided that if terms of employment
of six months and twelve months are both completed in the same
calendar year, only two weeks of vacation will be granted, with the
second week to be taken after completion of twelve months of
continuous service. The first week may be taken any time after
completion of six months of continuous service.

3. Three calendar weeks during the calendar year in which seven
years of net credited service are completed, and during each
subsequent calendar year, until the year in which fifteen years of
service are completed.

4. Four calendar weeks during the calendar year in which fifteen years
of net credited service are completed, and during each subsequent
calendar year, until the year in which twenty-five years of service
are completed.

5. Five calendar weeks during the calendar year in which twenty-five
years of net credited service are completed, and during each
subsequent calendar year.

*If an employee becomes cligible for a vacation week under (1) or
{2) above, on or afier December 1, such vacation week may be
taken in the following calendar year, provided 1t is completed prior
to March 1, and prior to the taking of any of the current year's
vacation.
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m

In Calendar Weeks or Less — Generally, employees are required to take

vacations in calendar weeks. Under special circumstances full-time
employees shall be allowed to take vacations, subject to work
requirements, in periods of Jess than a calendar week or (o start
vacations other than at the end of the scheduled work week. [n such
cases, the allowance is the number of work days in the employee’s
normal work week (usually five) for each calendar week of vacation.

No deduction shall be made from the vacation allowance because of

time oft during the current year for any of the following reasons: Leave
of absence, time off by permission, temporary layofT, or absence due to
accident or sickness provided that the remaining vacation allowance is
taken by the end of the first full calendar week of May of the following
year.

. A Company-recognized Holiday shall not be classed as a day of

vacation when:

1. Such holiday occurs during an employee’s schedule for a calendar
week which is taken as vacation,

2. A vacation period less than a calendar week is adjacent to such
holiday within an employee’s work schedule for that week.

Sickness or Accident Absence

1. During Vacation Period — if an employee becomes incapacitated by
reagson of sickness or accidend during a vacation, no exira vacation
period will be allowed.

2. Immediately Prier to Vacation — when an employee is absent on
account of sickness or accident on the last scheduled working day
prior to the vacation assignment, the employee shall be given a
vacation afier recovery, subject to work requirements. Such
rescheduling shall be in the calendar year. However, when such
scheduled vacation of one week or more is in November or
December and it is not possible to reschedule the vacation in the
current year because of disability continuing to the end of the year,
the unused vacation may be rescheduled in the firse two months of
the following calendar year. In such rescheduling, the employee
loses seniority in the assignment of the new vacalion period.
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F. Accumulating ~ employees shall not be permitted to omit a vacation in
one year for the purpose of having additional vacation allowance in a
succeeding year, except as provided in paragraphs (g} and (h).

G. Day-At-A-Time — Employees who are eligible for two weeks or more
of vacation may use two weeks to be taken on a day-at-a-time basis.
Eligible employees may designate two weeks in the current year or
through the first full calendar week of May of the following year as the
reserved week for day-at-a-time. Single vacation days prior to the
reserved weck may be granted to employees on the basis of the carliest
request, subject to work requirements, as determined by the supervisor.

The full week or portions of the week that have not been used on a
day-at-a-time basis by the time the reserved weck occurs must be taken
during the reserved week as scheduled.

H. Vacation Carry-Over — Employees who are eligible for two (2} or more
weeks of vacation in any calendar year may schedule in the following
calendar year, by full weeks(s), a part of the vacation for which they
are eligible in the current calendar year, subject to the following terms:

1. In no case shall an eligible employee schedule less than one week
of vacation in any calendar year.

2. Any week or weeks of vacation “carried over” from one calendar
year into the next must be scheduled and taken no later than the
first full calendar week of May of the year into which the week or
weeks are carried over.

3. For all weeks of vacation “carried over™ from one calendar year
into the next, at least a like number of weeks of vacation for the
calendar year into which the “camry-over” is shifted must also be
scheduled and taken no later than the first full calendar week of
May of the same year,

. Saturday Off/Sunday Off Before or After Vacation — Whenever work

requiremenis permit, the Company will attempt to accommedate, on a
first come, first served basis, individual requests te be scheduled off on
the Saturday before and the Sunday following a scheduled full week of
vacalion consistent with preference of hours scheduling requirements,

J. Scheduling of vacations will begin by Novemnber 1*, and will be
completed by December 30™,
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6.0 PERSONAL ABSENCE

Absenteeism and tardiness affect the commitment to Customer Information
Services and places an unnecessary burden on fellow team members.
Accordingly, programs will be implemented to encourage altendance and
discourage absenteeism and tardiness.

6,01  Short Period Sickness
A. General — A supervisor shall be notified of absence due 10 sickness no
later than the start of the day's scheduled work time whenever
possible,

B. A regular full time or pan-time employee of Customer Information
Services shall receive normal pay for short periods of time off duty
occasioned by personal sickness as indicated below;

During the first year of net credited service (NCS):
None

After one year of NCS:

Up to five (5) working days during each service year; provided that
payment to eligible employees for each incidence of absence will begin
after one day of absence for employees with more than one (1) year
and less than five (5) years of NCS; and on the first day of absence for
employees with five years or more NCS.

Pari-time employees who are absent will be paid only for the time
scheduled to work on that day.

C. A Company-recognized holiday is classed as a day of sickness when:

1. The holiday falls on a scheduled working day on which the
employee is required to work and is absent because of sickness on
that day.

2. The holiday falls on a scheduled working day on which the
employee is not required to work and is absent because of sickness
on the entire afternoon or session of the scheduled working day
preceding and the entire morming or session of the scheduled
working day following the holiday.
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6.02 Benefits
Customer Information Services employees are eligible to participate in the
Company’s Disability Benefits Plan as outlined in Appendix B, General,
6.02 of the Basic Contract.

7.0 EXPENSES
A. Customer Information Services employees working away from the
work location and returning on the same day will be expected to
provide for or bring their own meals,

1. Employees who at the request of Customer Information Services
must lodge away from home overnight outside Connecticut shall
be entitled to the cost of lodging and transportation. They shall
also be entitled to the cost of meals not to exceed forty-five
(3$45.00) dollars per day.

2. The employee must submit actual receipts for reimbursement.

B. An employee who works any part of both sessions of a tour which has
a meal period of two (2) hours or more between sessions shall be paid
a carfare allowance of three ($3.00) dollars.

C. When scheduled overtime work (W days) requires an employee to
incur an expense for transportation for an extra trip, reimbursement
shall be at the prevailing IRS allowable reimbursement rate to and
from the reporting center and the employee’s home.

8.0 EXCUSED ABSENCE

Customer Information Services employvees shall be afforded excused absence as
follows:

8.01 General

Employees shall make arrangements with their supervisor in connection
with all absences.
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8.02

8.03

8.04

8.05

Excused Work Days

A, Each regular employee who has at least six (6) months of net credited
service on January 1 of a calendar year shall be eligible for two (2)
Excused Work Days with pay during the year. Employees who do not
work on their paid Excused Work Day shall be paid for the day as if
for a normal or standard day worked {excluding any wage incentive or
praductivity payments) provided they are on the active payroll of the
Company on that Excused Work Day.

B. Employees may utilize their Excused Work Days in a flexible manner
50 as 1o permil them to have the ability to take time off in minimum
on¢ (1) hour intervals, due to dependent care and other personal needs.
Effective January 1, 2005, the Company will allow a maximum of 2%
of the statewide schaduled work force to utilize Excused Work Days in
such a manner, The Company will allow additional employees to take
excused work time in a flexible manner when possible, based on the
business necds. Such time should be scheduled in advance, whenever
possible, and will precede the granting of unpaid excused absence
(AX).

Sickness in Family

A regular full or part-time employee absent because of emergency illness
in the employee's immediate household shall be paid for that part of a day
necessary to sccure help for the disabled person. An employee who elects
to remain off duty to care for the disabled person instead of securing help
shall not receive pay. (See above definition of “immediate household™)

Death in Family

A regular full or part-time employee absent because of death in the
immediate family or immediate houschold shall be paid for time off duty
for three (3) days refated to funeral or memorial services. (See above for
definition of *immediate family” and “immediate household™)

Death of Co-Worker or Member of Co-Worker’s Immediate Family

or Immediate Houschold

A. A regular full or part-time employee shall be excused from duty with
pay when selected 10 act as a pallbearer for a deceased co-worker ora
member of the immediale family or immediate household, or one who
was closely associated in the business, Pay for such absence shall not
exceed one-half (1/2) day.

B. Conditions of work permitting, a reasonable number of other
employees may be excused from duty with pay to attend the funerai of
a co-worker, member of the immediate family or immediate
household, or one who was closely associated in the business. Pay for
such absence shall not exceed two hours.
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Medical Examinations

A. A regular full or pari-time employee required by the Company to make
a trip away from the home station during scheduled working hours for
a medical examination or treatment in an accident or sickness case
shall be paid for the necessary time off duty.

B. A regular full or part-time employee required by the United States
Government o repost al a United States Veterans' Hospital for a
medical examination in connection with service disability shall be paid
for the necessary time off duty.

Quarantine

A regular full or part-time employee quarantined by health authorities
because of a contagious disease shail be paid during the period of
quarantine.

Court Witness Duty
A regular fall or part-time employee subpoenaed for court witness duty
shall be paid for the necessary time off duty.

Principle in Court Action

A regular full or part-time employee will be allowed the necessary time of
duty to be a principal in a court action. Payment for such absence will be
determined on an individual basis and will be granted to employees who
have had little time off duty with pay because of sickness or cxcused
absence within the last twelve months.

Jury Duty

A regular full or part-time employee on jury duty shall be paid their
normal basic pay during the absence. Employees are obligated to pay to
the company all monies received as jury fees. An employee shall not be
required to report for work any part of a day that the employee reports for

jury duty.

Armed Forces Duty

A. Training and Emergency Duty — Time off with difference in pay shall
be granted to regular employees who are members of the National
Guard or the Military Reserve of the Armed Forces under the
conditions specified below. Difference in pay shall be based on the
employee’s regular basic wage, including any fixed differentials, less
military pay and any deductions required by law. In the event that an
employee participates in more than one of the training periods referred
to below, the aggregate pay treatment shall not be applied to more than
two weeks in any one year.
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1. Annual Military Training — Employees who are members of the
National Guard or the Military Reserve of the Armed Forces and
are called and expected lo participate in annual military training
shall be excused with difference in pay for period not to exceed
two weeks in any one year,

2. Voluntary Training Periods — Employees who are members of a
reserve component of the Armed Forces and volunteer for annual
military training, shall be excused with diflerence in pay fora
period not to exceed two weeks in any one vear. The reservist
should make every attempt to arrange for a raining period at a time
convenient to the Company.

3. Special Training Courses — Employees who are members of the
National Guard or the Military Reserve of the Armed Forces and

velunieer for specialized training programs conducted at regular
service training installations shall be granted the necessary time off
for such purposes as called for under valid orders. When an
employee is excused for such purposes a leave of absence covering
the entire period, with difference in pay for the first two weeks,
shall be granted. The reservist should make every attemnpt to
arrange for a training period at a time convenient Lo the Company.

4. Emergency Duty — Employees who are members of the National
Guard or Military Reserve of the Armed Forces and are ordered out
for temporary emergency duty shall be excused with difference in
pay for periods up (o a 1otal of two weeks in any one year,

Absence for such duty will not affect the eligibility of these
employees for treatment with respect to the training programs
outlined above.

B. Qccasional Celebrations — A regular full or part-time employee required to

8.12

participate in occasional celebrations such as parades as a member of an
active military unit shall be allowed the necessary time off duty, but not to
exceed one day with pay on each occasion.

Veterans’ Organization

An employee shall not be paid for 1ime off duty to attend conventions as a
member of a veteran’s organization. A regular full or part-time employee
shall be allowed the required time off duty, subject to work requirements
to participate in special local celebrations or parades as a member of a
veleran’s organization, but not o exceed one day with pay on such
occasion,
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Btood Donors
A. An employee shall be allowed time off duty with pay 10 act as a
volunteer blood donor:

1. To a member of the immediate family, other employees or
members of their immediate family;

2. Incases of emergency at the request of a physician and other
facilities are not available;

B. All other cases shall be treated on their merits.

Leave of Absence - Other Excused Absence Without Pay

Employees must refer to the SNET Leave of Absence Policy Summary Plan Description
{“Leave of Absence SPD) for the specific eligibility requirements that must be satisfied
for each type of leave, the maximum duration of the leave, the amount of net credited
gervice that will be granted for the period of the leave {if any), the continuation of
benefit coverage provisions, and job reinstatement provisions (if any) that are associated
with cach type of leave, and any other specific terms and conditions of the leave. SNET
leaves of absence that are covered by state or federal FMLA legistation will run
concurrently with the FMLA leave, -

(a) Departmental Leave — A regular employee shall be altowed time off duty without
pay to the extent that work requirements permit but not to exceed one month. in certain
instances the period of such excused absence without pay may be extended beyond one
month in which case the total period of absence shall be considered as a Leave of
Absence under paragraph (b} or (c) below.

{b} Non-Discretionary Leaves — A regular employee shall be allowed time off duty
without pay for the following purposes, provided all requirements deseribed in the Leave
of Absence SPD have been met.

(1} Family Care Leaves:

(@) Anticipated Disability, for an employee who provides medical
cenification of a condition for which medical treatment or surgety has been
scheduled or the birth of child anticipated to occur during the requested Leave
period. The leave will end the earlier of: (a) twelve months from the start date;
or (b} the day prior to the anticipated medical treatment, surgery, birth af the
child, or the onsct of a certified disability that is related to the condition for
which the leave was requested. Employees granted such Leave are guaranteed
reemployment to the satne job or one of similar status and pay at the end of the
Leave.

(b) Care of Newborn Children, for an employee who has either given birth to
a child or is the natural father of the child, or effective beginning January 1,
2002 is the registered domestic partner of the natural parent of the child. Leave
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must begin prior to the child's 4 birthday. In instances of multiple births (e.g.,
twins, triplets), only one such leave will be granted. Guaranteed reinstatement to
the same job or one of similar status and pay for up to 6 months following birth
of the baby or the leave commencement date whichever is later. Reemployment
after that date will be guaranteed for up 10 12 months from the leave
commencemant date, but not necessarily to the employee’s former job, similar
status, or pay level,

(¢} Care of Adopted Child - for an employee who provides evidence of direct
associatton (father or mother, or effective beginning January 1, 2002 the
registered domestic partner of the adoptive parent) with an adoptive child under
18 years old (minor child) on the day prior to the leave commencement date,
Leave must begin prior to the child's 4™ birthday, or within one year from the
date of custody if later. Guaranteed reinstatement ta the same job or one of
similar status and pay for up to 6 months from the leave commencement date.
Reemployment after that date will be guaranteed for up to 12 months from the
leave commencement date, but not necessarily to the empleyee’s former job,
similar status, or pay level.

(d) Care of Seriously Ilf Child - for an employee who provides evidence that
they have a minor child with a senious health condition. Effcctive beginning
January 1, 2002, this leave is also available for an employee who provides
evidence that their registered domestic partner’s minor child has a serious health
condition. Guaranteed reinstatement to the same job or one of similar status
and pay for up to 6 months from the leave commencement date. Reemployment
after that date will be guaranteed for up to 12 months from the leave
commencement date, but not necessarily to the employee’s former job, similar
status, or pay level.

(e}  Care of Seriously il Family Member — for an employee who provides
evidence that they have a member of the immediate family with a serious health
condition, with a maximum leave period of (2 months within any two year
period. Effective March 23, 2001 this leave is available for a registered
domestic partner. Guaranteed reinstatement to the same job or one of similar
status and pay for up to 6 months from the leave commencement date,
Reemployment after that date will be guaranteed for up to 12 months from the
leave commencement date, but not necessarily 10 the employee’s former job,
similar status, or pay level.

The following provisions apply to ali Family Care Leaves:
s  An employee must return to work for a minimum of six (6) months between
successive Family Care leaves; except that this requirement shall not apply

for Care of Newbom Child leaves which commence following an
Anticipated Disability leave.
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» Transitional part-time employment for otherwise full time employees will
be available for up to three (3) consecutive months following all Family
Care leaves, subject to the following conditions:

> Work time will be scheduled based on departmental policy and business
needs;

* Upon return te work, the employee must work a minimum of 2¢ hours;
and

» Employee will be patd based on actual (pari-tite) hours worked, but will
be classified as full time for ali other purposes.

{2} Military or Public Health Services Leave - in accordance with Policies and
Procedures - Part 3 of this Contract and all related legislatien including the
Uniformed Services Employment and Reemployment Rights Act of 1994,

(3) On-the-Job Accident Disability Leave ~ for an employee who has been injured
on the job and provides medical evidence to substantiate that they are likely to
recover sufficiently 1o perform all of the essential functions of their job within a six-
month period following their receipt of the maximum 52 weeks of accident disability
benefits under the terms of the SNET Disability Benefits Plan.

(4} Public Office Leave — in accordance with state legislation, for employees to
setve as an elected member to full-time municipal or state office, and full-time
members of the state’s general assembly; and

(5) Union Business — for employees to attend to union business matters on a full-
time basis.

(¢) Disceetionary Leave —an Employee may request a leave of absence without pay
for the following reasons, and to the extent work requirements permit such leave shall be
granted provided all requirements have been met,

(1) Expiration of Sickness Disability Benefits {for illness or off-the-job injuries) —
for an employee who provides medical evidence to substantiate that following their
receipt of the maximum 52 weeks of sickness disability benefits under the terms of
the SNET Disability Benefits Plan, they need a short additional period of time to
recover sufficiently to perform all of the essential functions of their job.

(1) Ineligibility for Sickness Disability Benefits (for illness or off-the-job injuries)
- for an employee whose disability absence extends bevond a period of ane month, in
cases of ineligibility for sickness benefits under the SNET Disability Benefits Plan;
and

(3) Personal/Other Reasons — for an employee who requests relief from duty and
whose services the Company desires 1o retain.




CUSTOMER INFORMATION SERVICES

9.0 MISCELLANEOUS

9.01 ORIENTATION
Customer Information Services and SBC East may jointly administer the
orientation programs for new employees of Customer Information
Services,

9.02 TRAINING
The success of Customer Infermation Services in meeting its mission in a
competitive environment is dependent upon the continuous development
and implementation of new tools, methods and technology. Training and
education provide the tools necessary for all Customer Information
Services Team members to meet these ongoing challenges, and programs
ta meel these goals will be developed and administered.

9.03 DAYLIGHT SAVING TIME
In changing from and to Daylight Saving Time, no change in schedule
shall be made. In changing to Daylight Saving Time, no deductions shall
be made because the all-night tour is reduced by one hour. In changing
from Daylight Saving to Standard Time, the all-night employees shall
receive overtime compensation, if appropriate, for the additional hours.
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COLA

Cost-of-Living Allowance (COLA)

(C} 1. The amount of the April 1, 2007 adjustment shall be 0.7 times the increase
above two and one-quarter percent (2.25%) in the U.S. Department of Labor
Bureau of Labor Statistics "CPI-W" (1982-84 = 100) for December 2006 pver
December 20035, It will be applied to the scheduled rates in effect in each
wage schedule on March 31, 2007.

2. The amount of the April 6, 2008 adjustment shall be 0.7 times the increase
above two and one-quarter percent (2.25%} in the U.S. Departient of Labor
Bureau of Laber Statistics "CPI-W™" (1982-84 = 100} for December 2007
over December 2006, It will be applied to the scheduled rates in effect in
each wage schedule on April 5, 2008,
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WAGE SCHEDULES

INOEX
SALARY SALARY
JOB CQUE  JOBTRITLE GRADE EAGE 108 CODE  JORTIVLE GRARE  EAGE
BOOOOI ACCESS 5¥'C REQ-COURD VL 203 BOGTOS GNL ASST-ID BUREAL vE 193
BOXNE ACOOUNTANT Vi 203 BOE021 GHL OFC AS50C-CIs WE 7
BOGOY ACOOUNTING ASSISTANT i 262 BOATH GNLOEC ASSONCIATE v 206
BOUOLI ACCOUNTING ASSOCIATE XF 212 ROGTA? INSTALL/REPAIR TECH w2 122
BOCO0 ACCTS [NVEST REP vl 201 Bi0+1% INVEST ASST-DBAC vH 200
B0odT ADMIN ASST-IVE vir i BoH7a5 INVEST CONTROL SPEC VM 03
[ ADMDY $YCS RERITC Vs h B LOG ACT ANALY-PEE vi W
BO0I20 ADMIN TRAINING ASST va 1% B0 LOGSPT ASC-DATASVC VL 03
BOGAT ALL THSTANCE SPEC v m2 BO0O790 MAIL ADMIN ASSISTANT VF 198
BOGL40 ASSIGN ADMINISTRATOR Xl 214 BOI79S MAIL S¥YC MESSENGER iy 205
BOBIED ASSOC TELL BRECLOMD ¥R P WIROD MAINT ADMIN 2K W4
BOGLES AUTO MESSENGER WF Fik} BOJEGL MAINT ADMIN-SPANISIT ZE 24
BOGL93 BALNCG ADMIN REP-RPC VH 200 BOUEYS MATL & LOGISTIC ASST vH 200
Bo0200 BILL FYT PHROCESS RPC VD 197 BO0ELS MATL DIST DRIVER wi 219
BOOZIG BILLING (VEFT REP Ry M BOOESS MOUTOR EOFY BEP-MATN W 220
BOCZLY BILLING SVCS REP Wi 200 BOORTS NTWK ADMIN ASSOCIATE X1 4
BONZ25 BLILONG MECHANK Wik m BOORTE HNTWK CONTROL ADMIN WH m
BOO23S CASHIER Vo 147 [Flo ] NTWK DELIVERY TRCH WN 221
BOT266 CENTRAL OFC ATTEND ZH il BO0BE2 NTWK BEPLOYMENT TECH WN 53]
BO0262 CREUIT RES TECH-5D Xy 22 BDOSYS NTWY TECH-ELECTROMIC wWN 24
BID02ES CORY TEL ASST-KEY vF 15% B0 NTWK TECH.MINI COMP W 221
BOO2YS COIM TEL COLLECTOR. wu 07 BOGYI0 NTWE TECH-RADIOAID W 21
BOEH COIN TEL CONT-SCHED YH 10 BOUIS NTWE TRANSLATOR MH 213
BOGI00 COIN TEL TELLER. VF 194 Booei7 QFEICE ADMINISTRATOR VH 200
B350 COMPUTER RPTS ADMIN ¥l 0 BO0RZS QFFICE ASST-COIN TEL vy 209
BOG35S COMPUTER SYSTEM SMEC VM 0 BOGA50 OUTSIDE NTWK DESIGH vw 208
BOGISD CONDUIT INSPECTOR vy 208 BOORSS OUTSIE PLANT TECH /s o}
BRI CONS &PROF OFC ASSE VG 19 B0 BACKET SWITCH SPEC wp m
BOOIES CONSTRLCTION OFC ADM XG 213 BODY TS PAY TELEPHONE TECH WK 219
BO#021 CUST INEC SPEC-HL W1 P14 BOOIED PAYROLL SERVICES REP ¥I 01
BO#IG CUST INFQ SPECIALIST Wl 20 BUIS9S PLACEMENT ASSISTANT vH 200
BO03I% CUSTOMER EQPT REF vl 201 BOIDIO BLT ANALY-CABLECEM XA 110
BO40S CUSTOMER SVC TECH WwWHN i BeI0IS PLT ANALY-CORR PROT XA i
B00760 DATA ASSURANCE TECIH i 61 BOIRI0 PLT ANALY-IND INTER XA 210
BO0&3N DATA ASUR SFEC.E91( Vi ]| T[22 FLT ANALY-TRANS XA 200
BOMHE DIRECTORY COMPOSER Vi m BO1032 PLUG-IN ADMIN SPEC v 203
Boosis EMERGENLY POWER TLCH Wi Ex] Bo0RG2 FROCES SUPT CNTR ADM &t 26
BOs1Y ENGRG AIDE-CL/RTG XF¥ pAH :H1] PROV ASST.DECC VG 1
BOOS42 ENGRG A5S5T-BLDG&RE VM 203 BO1047 PUB COMM CONSKILT PCS VL 26
BOGGIS FACILITIES ASSIGNER zy I BaWwte PMCHASE ANALYST i m
B066S FINANCIAL ASSISTANT vl pil BO10%6 RLG OFFICE ARSOC vH 200
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WAGE SCHEDULES

JURCODE  JUBTITLE

B2
BOIZ0
1840 2400
Poj 245
10| 24

BOI26D
B0127)
B30T
RO
BoLi
BOo1371
bR
B

B1£10

RES & FIN ASST-CIS
SALES ASSOCIATE
SCHEDULING ADMIN
SENXOR REFORTS CLERK
SITE ACQUISITION AGT
SPEC SVCE REP-CORP T
SPECTALIST CAGCE

SR ACCOUNTANT

SR ASSOUCDIE ADMN-CES
EX MLLING SVCS REPF
SR CLAIMS RIP

Sk FRAME ATTEMDANT
STAT ASSISTAMT
SUPPLIES ATTENDANT
SUPPORT SPLEC-55
SUPPORT TECHLLIS

SVC ASST AIDE-CIS

SVC CONSULTANT

SVC DELIV TECH-BUS
E¥( NEG ANALYST
SVCORDER REV-DBAC
SVC ORDER REVIEWCR
SYLORDER SPECEALIST
SYCREF

SVC REP - DML

SVC REP PAYPHORE SVC
SYCREPOCC

S¥C REP-SPANISH CTR
SYSDESKON & TRAN P
TECH ANALYST-NOC
TECH ASST-CMC

TECH ASST-OTAS

TECH ASET-INE

TECH ASST-ONE

TECH ASST-FICSDCPR
TELE ASSOCIATE

221
20T
0
m

EEEEEEEE

3}
212
213
213
Fib)
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JORCODE  JORTIILE

BOM2G
Boae
BoMIL
Bnae
Bo1aa
BOl428
Bal44%
L
B ]

TELE SPEC-SRAN
TELECOMM SPEC-CSPE
TELECOMM SPEC-ONE
TELECOMM SPEC.5W
TELECOMM SPEC-T/PT
TELEMKTNG SPEC
TELEFHIONE SALES SPEC
TOLL ASSOCIATE

TREAS DOUKKEEER-RIC

SALARY
GRADE  EAGE
Vi a1
vX ac
¥X b
LA il
vX R
vl 20l
vL 03
¥a 1%
I il
VA 196
Vi 196
Ve (L]
L
¥R o)
T 07
Xe 210
X pall
X0 mi
WA F
wD 25
w n:
wp e
Wl 14
Wi il
wl Faul
pde] 25




WAGE PROGRESSION SCHEDULES - Effoctive 4/4/04

WAGE SCHEDULES -

Salary Grade - YA
Dwraton of Ncatlon of GWI
Coarderalion Curreat 412004 4132008 AFE2006 42007 4572008
| Srep Peries] Wagr Nehed 2.0% 2.8% 2.5% 2.15%, 2.15%
Eniry 35 530,00 3 59160 5 G060 3 62160 £ RISSEN 5 6990
Step .8 & monthe 5 64440 $ a57x 5 67170 3 69%0.50 § 706.00 $ 790
Step 1 & months $ 2590 § 040 | § 7158% $ M $ T $ #1330
Step 2 & monthy 5 Ml 3 TR0 5 796560 3 RI6.50 3 3549 5 8370
Step 3 & montha 3 50030 § 81630 | & R I 45780 $ B9 $  BY6.60
Stepd & monthn § 84020 3 5710 | 5 s7850 § 050 $ 92080 5 M50
Sups & menthi 3 B8LIO 5 199.70 L 9220 5 M530 3 94660 § 98810
Step 6 & mentha 3 92620 3 %470 | 5 96R30 $ 992350 S 1L4Ee | § 103760
Step 7 b menthy 3 972460 5 Wil § Lolese | 5 1042.30 3 1LO065KER | 5 1.DY9.80
Step 8 & manthy $ 102090 SIL130 | 3 106700 | 5 L0000 | S 101860 | 5 1,149.80
Siep 9 & moathy 3 167190 S 109330 | % 102060 | 5 LI4860 [ § 107440 { § 1,200%0
 Step 10 o onths $§ LT 3 Ligs60 |8 122480 | % 135500 [ 5 928330 | 6 1,220 |
JORCODE JOBTITLE
Salary Grade - VB
Duration of Application of GWI
Conslderatlon Current 4732004 413{ 1005 4F21 2006 412007 4672088
| Seep Perind Wage Siched 1.9% 15% 2.5% 1.25% 1.25%
Entry § R0y £ 5960 |3 elsdn § 421.60 5 63560 5 4990
Step .8 4 months 5 G66.90 £ 58020 3 620 $ Tiaeo § 00 £ M0
Step ¥ % woeths § M0 S_ 766,00 $ 78520 5 BOLED § 2w 3 #4140
Step 2 & manths £ V88A0 £ 2420 § 82430 S R 5 B39O 5 3o
Step 3 G madhs L RITNG £ 44350 5 BAsSSO 5 88720 § w20 3 0240
Step 4 % monthe 5 86040 £ %3680 5 S0%00 $ 9170 5 270 3 900
Step 5 & menthy $ ¢l290 3 M2 3 9sa%0 £ 978440 5 1040 | 5 L0229
Step 6 & month 5 95880 § 97800 § L0050 | £ 102760 | & 105070 | $ LOFAM
Step 7 & meanths § 100650 £ 1026.60 $ 105230 | § 107860 | 5 110290 [ 5 102770
Step B 6 omadths 3 L0510 5 107620 | 8§ L0520 | § L13ZR0 | 5 LUSR30 | 3 108440
Step 9 ¢ mowthr $ LI $ L1320 | 5 L16060 ) 5 LIBRS0 1 B 121640 | § 124380
| Step 10 v s 3 121240 3 123660 | 5 126730 |3 129020 | § 132840 | § LIR30
JUBCODE  JORTITLE
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" WAGE SCHEDULES

Salnry Grade - VC

Duration of Applicution of W1

Conshderation Carvect 44412004 TS 4112006 4/1/2007 46,2008
Step Feriod Wage Sched 2.0% 2.5% 1.5% 2.25% 1.25%
Eolry $ 58000 § 59160 5 60640 5 521.60 $ 61560 3 &0 9p
Step 8 & munths §$ 69170 § 550 $ 230 5 74120 £ 75790 5 00
Step 1 & awinths 5 TN $ 79450 § Bidd0 § 834580 3 Hi3s0 $ R7280
Step 2 & mnthy 5 TN § B30 5 BS500 5 E76.40 S 80610 £ %1620
Step 3 b munths 3 8570 3 ¥7550 5 89780 5 92020 $ 94050 $ %6210
Step 4 & mantis § %70 § 919.70 $ 94270 £ 96630 5 988.00 S 101020
Slep § & mantin $ 94720 § 966,10 § 92030 5 101310 | 5 1,03780 | § L06130
Step 6 & maniis § 99400 L 101190 [ 5 100020 | § 106520 | % 108020 | § LA
Step 7 4 manths $ 104380 5 106470 | § 109120 | 5 LMLBS0 [ 5 LI143BD | 5 1,169.50
Step B 4 roonihs § L9620 S LUBIO| § 14510 | § 1074R0 | § 120120 | $ 122820
Step ¢ & manthy $ 1,138.60 S LINEBO S L2IL30 | B 124060 5 8 126950 | 5 129810
Step 14 & meanths 5 L5750 $ 126310 ] % 11530 | § 1.348.10 | §  1.37840 | 3 140940

JOBCODE  JOBTITLE
Salary Grade - VD
Dwrutlon af Application of GW|

Contileratlon Currenr 4 4f 2004 4372005 4/112006 412007 416/2008
Step Peviad Wage Sehed 1.0% 18% 3.5% .15% 1.15%
Entry $ 58000 5 L& § 60640 3 62160 ¥ 635450 $ 64990
Step 5 LE T § 71880 3 73320 £ V5150 £ 770,10 § 7RI40 $ 0530
Step | & mott ik 5 3990 § B26.10 § 84680 5 B68.00 § 38750 3 %0750
Step 2 & omynihs $ B5D40 $ B&7A4D 3 E890 3 21130 § 9lic § 95280
Siep 3 © tanths § 3000 § 9120 L SN ] 5 95700 5 980 3 1,000.50
Ntep 4 o menrdy 5 93740 § %56 10 3 S80.00 $ 100456 8 L0270 § 8 105020
Step & & Wantts § 98430 $ 100400 8 102000 | § 105480 | § 107850 | § 110280
Step & 6 manthy 5 L0150 § 105420 [ § 1 0%060 | & LIOTSO | 5 113250 $ 1135200
Step T & manthy § 108510 S L0630 [ 5 L34S0 |5 016290 | 5 LABRID | 5 121590
Step 8 & manths $ 113900 3 1,16180 | § L,19080 | $ 122060 | § 124810 | § 127620
Step ¥ & manths 5 1,19650 £ 122040 | § 1L.25090 | § 124020 | 8 13100 | 5 1.340.50
Step 19 & manth $ 1.30%.10 $ 1320 | § 136a80 | S LA0RT0 | S 143220 | 5 146440
JOB CODE JOBTITLE

BOOZOD BILL PYT PROCESS-RPC
B00235 CASHIER
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WAGE SCHEDULES

Salary Grade - VE
Duratinm of Applicaiion of GWl
Conslderatien Current 42004 41312005 41212006 12007 42008
| Sicp Period Wage Siched 1.0% 1.5% 1.8% 2.18% 2.98%
Entry 5 3000 .| 5 59160 5 60640 ¥} 621.60 5 63560 § 64990
Step .5 & monite § 73900 § 76400 § 7RO § 60270 § B2060 5 E930
Step 1 & monilu § Balel £ R50.50 5 EBLOO $ 90410 §$ 92440 5 4520
Step 2 & mowihs § 8RS80 5 %0150 5 92630 $ 94930 $ 97070 3 vezsp
Step & momiba § 92090 £ 94850 $ 9N § 99650 £ 101890 | § 1.04].%0
Step 4 & monihy 5 976.50 3 99600 5 102090 |5 104640 | $ 106990 | § 109400
Step 5 6 wwbths ¥ LO2is) $ 104600 | % L0720 1§ LOSSOG | S 112370 | § 114200
Step 6 4 wanihy § 107680 $ 19230 | § 112580 | S L15390 | $ 117990 | § 120640
Step ? & wouthy § L1360 $ LI5S0 S 1R00 | S L2060 | 5 123800 | 5 L26630
Step ¥ & maaths 5 1IR630 $ L21050 | 5 124080 | 5 L271.30 | $ 13004¢ | § 1329.70
Step 9 & manths § LG40 FOLIFLAE S 130330 | $ 133590 | 2 )36580 | 5 139650
Step 10 & manths § 136150 $ LIBRT0 [ 5 342340 | 5 145200 | £ JANKD | 5§ 152540
JOBCODE  JOBTTLE
BOD705 GNY ASST.ID BUREAU
Salary Grade - VF
Darstlon of Application of GW]
Cotsidervlion Curremt 444/7004 RIEN 4272006 Rl b 416/2008
Siep Period Wage Sched 2.0% 2.5% 2.5% 2.25% 1.158%
Enery 3 SR0.00 $ 59160 3 60640 5 62160 563560 ¥ 53990
Step 5 & montha § TR0 § L&D 5 BITS0 5 83700 5 B3630 $ E76.10
Step 1 & month § 88040 5 B94.20 § 92070 § M3 | S 96490 & 985060
Step 2 & months 3 92430 § 94130 5 9B6%0 5 99110 § 101340 | 5 103620
Step 3 & months § 930 5 990.70 5 OL0ISS0 | % 104090 | 5 106430 1 5 108820
Step 4 + months 3 101940 5 IMI9B0 | & I0G3ER | § 109240 | § LIIFOD | § t142.10
Siep § & months 5 LOT0 S 109210 | 5 Lilv40 | § 114740 | § 147320 | S L,199.60
Step 6 & rovnihs § iLi2don 5 oLladal | 5 LITSID |5 120450 | § 123160 | 3 125930
Sep 7 LY $ LS00 5 L20350 | 5 L2300 | 5 126450 | 5 129340 | $ 132250
Seep 8 & woni $ 123970 Bol2e450 | 5 12900 [ % L32ES0 | 5 L3SSA0 | 5138900
Step 9 © moRthy 5 139180 £ 1T | S 136100 [ 5 139500 | § L42640 | § 145850
| Siep 19  meonihs 5 1.421.% 5 145030 | & 148660 | § 152380 | § LS58.10 | § 159320
JOB CODE JOB TITLE BCODY, JUBTITLE
BA0OZES C/MN TEL ASST-KEY BOOTH MAIL ADMIN ASSISTANT
BOn3O0 COMN TEL TELLER [ RL STAT ASSISTANT
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WAGE SCHEDULES

Salary Grade - VG

Duratien of Application of GWIL
Coadderution Currmet 442004 432005 AT 2006 4172007 462008
| Step Perind Wage Sebed 2.0% 2.5% 2.8% 1.15% 1,25%
Entry 3 38000 $ 59160 $ 60440 5 62160 § 63550 5 64990
Siep 5 & manths $ 8I840 L 83480 5 35570 5 &7LID § E9GBD 5 9100
Riep | & months $ NN £ 94030 £ 953150 5 9BL.% $ 101010 | § 103280
Swp 2 6 aramths $ %4800 § 98740 $ LMo | § (03740 | 5 106070 | § 1,083.60
Step 3 6 reonths $ 1016.60 £ 103690 ] 5 106280 | 5 108940 [ § 101350 | § 113000
Sep 4 & monthe T SN0 $ 108850 | § LIESTD | § LKAAGD | S LISN3I0 | § LIRS0
Sup s & manths § LIJ0TO $ LI | § L171L70 | 8 L20100 ] & 122R00 | § 255460
Swp & 6 mowthy ¥ 217620 L0 S 122970 | $ 026040 | 5 128880 | § 131780
Siep ? 6 mooths $ 113530 5126000 | 5 L29150 | § 132380 | 8 135360 {5 )840
Sip K & manibs £ 1,297.10 S 1AM S 135610 | S 139000 | 5 142130 | 5 145330
Step ¥ 6 mehnrhs 5 1,362.20 § LAB940 ] § 1 A24.10 | § LAS90 ) 8 149250 | § L5260
Suep 10 & mosthy $ 1ARS.8D $ JSR60 | & (55680 | § (595500 8 163040 | § tad48.in
JUBCODE  JORIITLE OB CODE  JOBTJTLE

HBO0120 ADMIN TRAINING ASST RES & FIN ASST-FMS

BO03TD CONS & PROF OFC ASS0C (Pusteon marved ke salovy grisde W, irle changed i

BOI045 PROV ASST-DFCC A0S, RES & FIN ASST-CIS - Effeceive 2104)

BO99R TOLL ASSOCIATE




WAGE SCHEDULES

Salary Grade - YH

200

Pursloe of AppHcation of GWI
Consteration Currem L4204 41311005 12006 L0y 46/ HR
Step Period Wage Sthed 2.0% 2.5% 25% 2215% 2.15%
Entry 5 597.00 § 608,90 S &40 5 63070 5 65410 § 66380
Siep 8 & mamths £ 853N $ R15.350 £ %97.40 § 919.80 $ 94050 5 96170
Step 1 G months § 6600 $ 935,90 £ 1nS0 | 3 LBISED | 3 10500 | 5 L0R290
Ntep 2 6 months $ 101500 $ 1038 106120 | S 108 TS 111220 | £ LRI
Step 3 6 apoaths $ 104590 $ 108220 [ & 400440 | § 104230 | $ )Iss00 | $ 109430
Step 4 6 faoths 5 111940 FLMLEN S LI7RID | S 119960 | § O D2266R | 5 125420
Step 8 b wonrhy £ LITS00 € 1095 | $ L22950 | 5 125920 | & LTSRS 131650
Step & Ly § 123420 31258050 | % 120040 | S 132270 ] 3 L3R2SNO} S 138290
Step 7 b montin % 1295460 51021500 % 13550 | % 139840 | 3 141960 | 5 1435150
Step 8 & months 3 Li6c0.60 S LT | T 142250 | 5 LASELO ] 5 149000 [ £ 152440
Niep 9 & month 3 1 A2R40 $ 145720 8 149360 | 5 L53050 | § 156530 | £ 1.6060.50
| Sep 19 b monthe 3 L361.10 $ 159230 | 8 163210 | § 167250 | 5 171050 [ 3 L74900
JORCODE  JOBTITLE JOBCODE JOK FITLE
ADMIN ASSOCIATE-CAG BXFIS PLACEMENT ASSISTANT
{Ponision arvesd o ralary grode WG, dire chomped ta BOLNgS REG QFFICE ASSOC
BOA0ZY, SFECIALIET CAG.OIS - Effciine 77} FAN} BOL1ZS SALES ASSOCIATE
B0y ALMIN ASST-IVR BOLI4O SCHEDULING ADMIN
BGRO193 BALNCG ADMIN REP-RPC SUPFORT TECH-OSPS
BOO290 COIN TEL CONT-SCHED (Pusiriun mavad wo salary grode WG, tile changed
BN0&6S FINANCIAL ASSISTANT BOEDZA, SUPPGRT TECH-CIS - Effervive 1/11104)
BO042S NVEST ASST-DBAC BO1240 S¥C ORDER SFECIALIST
BOD33S MATL & LOGISTIC ASST B01420 TELE ASSOCIATE
BOG9LT7 OFFICE ADMINISTRATOR




WAGE SCHEDULES

Salary Grade - V1
Durslon of Application of GWI
Camsideratlon Curremt HAR2004 41172005 47272006 47112007 462008
| Step Ferbod Wage Sched 0% 1.5% 1.5% 21.15% L15%
Entry § 62750 § &i0.10 5 635600 LR 2] 5 58750 $ 0300
Siep 5 » monthy £ 90zdo 5 92090 ¥ 990 $ %5150 5 98030 3 101160
Seep | & mosibs 5 101680 SL0YG | 5 106s00 |5 108960 | 5 140 | £ L1920
Siep 2 & maahy 5 106750 $ 108390 | § L1610 | 3 114400 | § 1,169.70 $ 11900
Stepd & momihs 3 L1200 S LAAI0 | % 117190 | S 1200 | § 22820 | 5 1,255.80
Step 4 & mosth $ L17650 $ 120000 ] § 123000 | § 126080 1§ (20920 | § 131R20
Step § 6 moniks § 12353 126020 | 5 L291.70 | $ 132400 | § 035380 | £ 1,3B430D
Step & & meoths $ 1,.29740 FOLIZII0 | § 135640 | § PIWI0 | F (42160 [ 5 145360
Kiep 7 4 months $ 136240 § LAE960 | § 142430 | § 145990 ) § 149270 | § 132630
SuepB * mooths 5 L4M50 $ 145900 | 5 149560 | 5 150300 | 5 156730 | 3 160280
Siep ¢ + maoths § 150210 SIS0 % 1571040 [ 5 L6070 ] § 164590 £ 168290
Step 10 4 months $ 1.64050 3 167370 | 8 L1550 | & 1L75R40 ] § 179E.00 $ 1.83R8.50
JUB CODE, JOB TITLE JOBCOOE OB TULE
BOOOD ACCTS INVEST REP 01076 FURCHASE ANALYST
BOO2LO BILLING INVEST REF BOL19G SENIOR REPORTS CLERK
BiG219 BILLING SVCS REP B0L233 SVC ORDER REV-DBAC
BO0I5G COMPUTER RPTS ADMIN B 230 SVC ORDER REVIEWER
B0O3%D CUSTOMER EQPT REP ROgEoD SVC REP PAYPHONE S¥C
BOOT50 DATA ASSURANCE TECH BH42% TELE SPEC-SPAN
BO0GID DATA ASUR SPEC-ERL] BH4LS TELEMKTNCG SPEC
TREAS BOOKKERPER-
BOOTID LOG ACT ANALY-PIE B 47 RPC
B0PEN PAYROLL SERVICES REF

m




WAGE SCHEDULES

Salary Grade - VI
Duration of Appliestion of CWI
Comsideration Current Aarnd 4132008 41212006 4112007 Af&2008
[ Step Perlod Wage Sched 2.0% 1.5% 5% 1.25% 2.15%
Entry £ 66130 § 67450 3 A%140 5 70870 £ 72440 3 409
Step 5 § months § 95090 5 96990 5 90 $ L0900 | § 104190 | $ 106530
Sip1 6 mautit § L0FDOD $ 109230 | 5 L1ISER | § LI4760 ) S LIT340 | § 119980
Siep2 6 tnontha L2410 $ L4660 | S 107530 | 8 L24TQ | 5 123180 | § 125950
Siep 3 & months $ LI305D $ L2000 ] $ 123420 | $ 126510 | § 129360 | § 1322370
Step 4 6 masths $ 1,299 5 1204701 S 120630 | 5 13287¢ | 5§ 135840 | § (28920
Step 5 6 months $ 130200 $ 132800 ] % 536120 [ § 139520 | § 142660 | § 1.458.70
Step 6 6 months $ 136710 5 139440 S 142930 | & 146500 | & 149800 [ § 153170
Step 7 & months § L4l § 146430 % 150050 | 3 153640 | 5 L570.00 | § 150840
Step 8 & months 5 150740 § L53750 | & LSTSO0 | § 161530 | & L65160 | § |.68B.80
Step 9 & manthy £ L,582.60 S LA1AJ0 ] 5 L6340 | 5 169610 | 3 173430 | 5 177330
| Step 10 & months 5172640 $ 176400 ] § IBOBIND LS 185330 |5 189500 | 5 193760
JORCODE  JOBJITLE JOBCODE  JORTITLE
a0 ACCOUNTING ASSISTANT SR ASSOC-DATA ADMIN  Poriion movent
BOO43 ALL DISTANCE SPEC 50 sedtory rode WE, itle ehasged i BOKZT,
BO0448 DIRECTORY COMPOSER SR ASSOC-08 ADMN-CIS - Effective 7711 7T4)
B 183 SR CLAIMS REP
BO122} - SVCNEG ANALYST
Salary Grade - VK
Duration of App fon of GWI
Condderation Curremt Al 2004 4312005 Llaledill Af142007 47612008
Step Period Wage Sched 2.0% 5% 15% 2.25% 1.35%
Entry § 69840 § 240 5 71M.20 3 74850 5 7653 8§ 78230
Step .5 6 moaths 5 L0 $ 106580 | & 109240 | 5 LILZF0 P S 114490 | § L3R
Step i b mwaths 5 117170 $ 120070 | 5 123070 | § L26150 [ % 1,23090 | £ 131890
Step 2 & months 5 123610 $ 126080 | 5 129030 | § 132460 | 5 L3S440 | § 138490
Siep 3 & months $ L297.80 $ E32380 | % 135600 | 5 139080 | B L4220 | $ 145400
Step 4 6 months 3 136240 $ L3BO60 | 5 142430 | 5 145990 | § 149070 | § 1.526.30
Step 5 & months 5 L430.50 $ L43210 | $ 145560 | 8 153300 | § LS6TS0 | S 1,502.80
Sicp 6 6 months % 150170 $ 15H0 S 157000 § 160930 § LS4550 | § 1468250
Step 7 & months $ L5700 § LADES0 | $ 1.54BT70 | § 168990 | §F O 1TIH0 | $ 176080
Step § 6 months $ 145600 $ LGKOID | § LLYHI0 | £ L7M6D | 5 LAI450 | 5 185500
Siep 9 & months 5 1,13860 §LITIAL| 3 LBI770 | § 1BA3IG | 5 E90500 | 3 1LMROD
| Step 10 6 monthy 3 189900 5 L9ITO0 | § 198540 | § 203500 | § 208080 | § 2,127.60
DB CODE  JOBTITLE JUBCODE  JOB TITLE
B30 SPLC SVCE REP-CORP T BRi260 SVC REP-OCC
BRl1243 SVC REP BOI2T71 SYC REF.SPAMISH CTR
BD1248 SVC REP-DMU
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WAGE SCHEDULES

Salary Cirade - VL.
Duratien of Applicatian af GWI
Considerntion Curreat 414724004 A1 1005 4122006 47172007 46f2008
| Step Feriod Wayr Selbied 20% 1.5% 1.5%, 2.28%, 22580
Entry £ 7930 £ 75410 3 7300 5 79230 s 821010 £ B2
Step 5 & memths % 106340 $ 108470 | 5 LLILSG | 5 113960 | & 116520 | § L1914¢
Sep | & mowtha £ 119760 $ 122160 | 5 125200 | S 128340 | § 13t230 | & 134180
Step 2 * et 5 LIFled $ L2R280 | 8 1314590 1S 1 H7E0 | § 1LITWID | 8 140900
Step 3 & meaths $ 1,340 $ 134680 | § L3E0S0 | S 141500 | § 144620 | 8 147940
Step 4 & manibs 5 133650 $ 141420 [ 5 LAYED | 5 148580 | 5 1.51920 § 1L553a0
Step 8 & mewihs § 145550 $ 148460 | £ 152170 | £ 133990 fF 5 150480 $ 163070
Step 6 & momi hy § 152850 $ 150 | § 1LS9RI0 | 3 1638100 8 167500 | § LTIZZO
Step 7  mamihy 5 160450 S 163700 | 8 L7790 $ 1,71980 1% 1,75850 S LM
Step B & manths §  1LGR490 3 LMB60 | 5 176160 | 3 LROSGD | 8 1,B4620 | § LEBERIO
Step 9 ¢ mawihs § 176930 $ LRD470 | § 184980 $ LE%DD | 5 L5ITD 3 59530
Step 10 + meai by $ 183120 $ 1971901 § 202124 $ 207170 | 5 :M18.30 £ 216600
JOBCODE  JOBRTITLE JOB COLE TITLE
BOOOGY ACCESS SVC REQ-COQORD BU1GAT PUB COMM CONSULT PCS
BOOHS ACCOUNTANT BO1445 TELEPHONE SALES SPEC
1300750 LOGG SPT ASC-DATA 3VC
Salery Grade - VM
Buraon of Application of GWI
Congdermion Current 4142004 44312005 42i2006 4171007 476/ 2008
| Step Perlod Wage $ched 2.0% 2.5% 1.5% 1.15% 2.25%
Entry 5 78420 § 799.490 § 8990 $ Ri0do $ B59.30 $ BTR60
Step £ % ganths $ LE2TH $ L15030 | § LITRLD [ 5 120840 ) 8 123530 | 5 LI6d.o0
Step 1 ¢ months § L270n § 129550 | § 132780 |'$ 136110 | 8 LASLTO | 5 h423.00
Step 2 & months $ L3340y 5 L3080 | § 135480 | 3 142970 [ 8 1A6190 | 5 14980
Sep 3 & months $ LADORD § 142880 | § 146450 1 5 150L10 [ § L5M490 | § 156940
Step 4 6 manths LR ] $ 150010 | § 153760 1S 157600 | § 161150 | § 1,647.8D
Step 5 % maodchy $ 154440 § L5750 [ 5 181490 | & 165530 | 5 1,692.50 | § 17M60
Keep & 6 months £ 162170 § 165410 8§ 169550 | B 173790 [ & 17TRO00 |5 LEIZ.00
Step 7 6 manths 5 L7030 § L7680 | § L79020 | % LE70 | § LEG550 | 3 190780
Swep 8 6 manthy $ LT $ LB2350 | % L8400 | 5 199580 | % 195840 1§ 200100
Siep 9 B manths 5 LBIZIO $ 191360 | § E95250 | § 200160 [ 3 205680 | 5 110130
Siep 10 4 months 5 2.050.70 § 209170 | 5 ZI4400 | S 209760 | 5 229700 | 5 2.297.60
JORCODE  JORBRTITLE JORCODE IR TITLE
BOO35S COMPUTER. SYSTEM SPEC BOI03z2 FLUG-IN ADMIN SPEC
BOG542 ENGRG ASST-BLDG & RE BOI2RT7 SITE ACCUNSITION AGT
BOU?46 INVEST CONTROL SPEC
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WAGE SCHEDULES

Salary Grade - VN

Duratlan of Application of GWI
Considerstion Curremt 472004 431005 41212006 4112007 411008
[ Step Period Wage Sehed 2.0% 2.5% 2.8% 2.28% LIE%
Entry Lcr ] § B5040 5 8L £ 89350 $ 9360 5 93420
Step 5 & moniks £ L9390 $ 122290 | % 325350 | S L2840 | S 13IRR | § 134330
Step | & manths £ 1,350,130 $ IATTI| S LAILTO | S 14470 ) 8 1ATRGR | 51,5129
Step 2 & moniky § 141740 F L4480 | & LARLRO | 3 LSIRED | 5 155300 | 5 ) 88090
Step ¥ & manths £ 14BR7D S L51850 | % LS5650 | & 159540 | 3 143130 | § 1568.00
Stepd & moniks 5156290 $ 159420 | F 163400 | S 167500 | 5 L7120 | § 175120
Kep 5 4 menths $ 164120 $ LA7T400 | 3 L71590 | S L7S8ED | 5 179B4D | § 153890
Step b G wranihs ¥ 172360 S LPRU0 | % 130200 | S 1K4720 | 5 LBMEMD | 5 183130
Seep 7 6 owaniths 5§ )E00.50 S IB4570 1 % 180180 | & e300 | § 194270 | § L
Step 8 b momths §  1.900.00 5 193800 1 % 198650 | § 203620[ § 208200 | § 22840
Siep ¥ 6 ramths $ LP5M0 $ 2090 3 208580 | § LIXOO[ 3 %600 [ B 2703520
Siep 10 6 maniby $ 2.17990 $ 201501 % 220000 [ 5 20600 ] 5 235870 | £ Q420
JQRCODE  JORTITLE
BQI 160 5R ACCOUNTANT
BQ 1205 SVC CONSULTANT
Salary Grade - VO
Toration of Application of GWI
Conslderaiten Currenl 442004 4132005 4/2{200m 4112007 i/ T00R
| Step Poriod Wage Sched 14 LAY L5% 1.15% 1.15%

Entry 5 K880 5 0590 5 928.50 3 95170 £ 87110 5 09500
Step 5 & monib § 1.21% LM S LRSI |3 13600 | 5 L3999 | S 143140
Step 1 4 montha 5 143300 S OLARTHCG | 5 150450 | $ LSIZI0 | B 157030 | £ 161230
Step 2 ¢ momibs § 151070 $ 153090 | 5 15MA0 | 5 161890 [ 5 165300 | § 149250
Step 3 & months 5 L586.30 $ 16IB00 | 5 165850 | 5 1,70000 [ § L73KM0 | § 17740
Step d 4 months 5 L665.60 1698490 | S 1,740 | 5 1,790 [ B 182510 | 5 186620
Step 5 & monshy 5 174830 $ 178380 | § 182840 | 5 1870 | 5 191530 | § 195940
Step i & menths 5 LE30.00 $ 1E2B0 |3 181960 | § 1596760 | § 201190 | 3 205720
Step ? & weoths $ 192790 $ 156650 | § 201570 | § 206600 | $ 201250 | 5 26010
Step H 6 meaths £ 202440 $ 206490 | 5 211650 | § 216940 | § 221820 | § 226810
Step 9 4 meaths & 212530 § 216780} 5 222200 | S 227760 1 § 232880 | 5 238120
Skep 10 5 monthe $ 232010 3 236850 | & 242770 | § 248840 1 5 234440 | 5 260160

JOB CODE B TITLE

BOL36? SYS DESIGN & TRAM 5P
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WAGE SCHEDULES

Satary Grade - VP
Durathes of Application af GW1
Causiderstion Corrent AMTI004 372005 A2 zend AT/ TO0E

| Step Feriad Wage Sehed 1.0% 1.5% 1.5% 1.25% 1.15%
Entry 5 94300 § 967.00 $ WL 5 101600 | 5 103390 | § 106230
Step .5 + montin i 136330 § 139060 | § 142540 { $ 146100 | 5 149390 | 3 152750
Sep 1 Ly 5 Li¥5s0 §$ 156620 % 160540 | § 164530 | § 168250 | £ 172040
Kiep I + mombs 5 L6230 51644608 16857 | 8 172780 | 5 1,766 | 5 LMDSSD
Step 3 + monthkr 5 L9270 $ L2660 | 5 LLTAPED | § 1LEI40D | § 185480 | § 189650
Step 4 » monti 5 LTTLED $ L1340 | § 185870 | 3 190520 | 5 194810 | § 199
Suep % + monidy 5 LAS650 $ LA0ASN ] S L9550 | 8 200030 | 5 204530 | £ 209130
Suep 6 & moni 5 1.960.00 $ 199920 | § 204920 | 3 210040 | § 2147270 | § 219600
Sitep 7 & mmi $ 205810 $ 2099303 2a5180 | § 220560 | § 225520 | 3 230590
Swep 8 b b 5 Z1a0M0 $ 220400 | 8 225020 | § 231570 | § 236740 | 3 2421100
Siep @ & momn $ 226880 $ 230420 | 3 23720 | § 243040 | S 248510 | § 254200

| Serp 10 b momhs 247880 $ 252840 | § 250060 | $ 265640 | $ 271620 | 8 277130
Satary Grade - V()

[turation of Applicatioh af GWI
Caumlderation Current 4412004 432003 A12/1006 41123007 416/ 1008

| Step Feciod Wige Sched 2.0% 15% 2.5% 2.25% 125%
Entry £ 55000 3 00 $ 60640 $ 62160 $ 63560 5 64990
Siep 8 & momm £ TR0 3 1320 $ 75150 5 77030 $ 78160 5 BOS30
Step | & mombs £ 40090 3 62610 § 84680 § B6K00 $ S81S0 5 90750
Step 2 & monmbs $ 25040 3 86740 $ #8010 5 %10 § 9iL20 $ 95280
Siep 3 & mantba $ 49300 § 0050 ¥ oM $ 957.00 5 97850 § 100050
Step 4 & monihs § 9740 % 95510 £ 94000 3 L0450 | 3 102710 $ 1,050.20
Step 5 & manths § 98430 $ LOMO00 | 3 102900 | 5 LOS480 | )07R30 | 5 1,008
Sup & & months 5 103350 £ 105420 | 5 LORBDGO | § LiDPeD | 3 LI3230 | 5§ LISEOO
Siep 7 b monthy $ LOBS.LO £ LIDGE0D | 5 11050 [ 5 2% | 5 113900 | § 121590
Step 8 f montha $ 113000 $ LI6LE | § 119080 | § 122060 [ 3 LK | § 117620
Siep? b monthy £ L1963 $ 121640 | § 125090 | $ 028220 F % 13100 | 5 1,308
Siep 1# t moniba 5 127720 $ L30270 | £ 133500 ]S L3R $ 1.399,50 $ 143100

JORCODE JOBTITLE
BOOT9S MAIL $VC MESSENGER
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WAGE SCHEDULES

Salary Grade- VR

Duration of Application of GW1
Conslderation Current 44412004 42005 08 412007 4I6r 2008
Step Perind Wage Sched 2.0% 1.5% 1.5% 2.215% LI5%%
Entry 5 60000 5 5120 % 62730 64100 5 65750 $ 67230
Step 4 6 taomt hs £ M0 L BIAT § B3d.00 $ B540D £ 800 £ 9180
Step 1 & moaths 5 R9320 5 Hs20 § 93910 3} 96260 $ 98430 5 L0540
Step 2 £ mouihs § 24330 £ 962.20 $ 93630 $ Lollop| $ 103370 | £ (087.00
Step 3 & months 5 59070 $ LOIDSD | 103580 | B 106170 | 3 LO856D | B LILO.OD
Step 4 & manths $ L0580 L0050 {5 1080 | 5 111420 § 113040 | 5 L 18500
Step & & months I L0921 S LIS S 4110 | S 107020 | § 019650 | 5 122340
Step & 6 moaths 5 LI4640 SOLIGRIG| L L1930 | 5 122850 | 5 025610 | 5 1,284,490
Step T & manths £ 1,139 $ 122800 | 5 125870 | % 129020 8 (31920 | § 134890
Step § 6 hanths 3 1Lil6430 § 128980 | 3 1,32200 | 5 135500 | 5 LIBSAD | B 141680
Siep 9 & manths $ 1,317%0 $ 135440 | $ 1LABR3IO [ 5 142000 | 5 L4350D | 5 148270
| Step 10 6 manths % 142740 $ 145620 | % 149260 | § 152990 | § LS&430 |3 150950
JOBRCONE IOB TITLE
GPERATOR (Ptition musmed Yo satary grady WY, inke chengn io BVBRIT, Chse fofa Spec - Bifecrine 2117104
OQPER-3PANISH CENTER (Pomitiom varerd 1o xodowy groske WY, ke chemgeedas £0802F, Cic o Speeei - Effecttve 1021141
Salary Grade - VS
Duration of Application of GWT
Conslderatlon Curreat 41412004 44200% 412008 4/1/2007 AiWIk08
| Step Period Wape Sched 1.0% 2.5% 2.5% LI5% 2.15%
Entry § SHOD0 § 591.680 3 60640 & 621.60 ¥ 63560 3 9w
Step .5 6 menths § 7A2.00 5 7940 % &17.%50 § 83790 $ #5680 5 E76.10
Step 1 & months 3 38060 § §98.20 5 02070 5 94170 5 96490 § 98660
Step 2 & monrhs $ 92480 5 %30 $ 95690 5 9910 $ 101330 | § 103620
Step 3 6 monihs FR 5 990,70 5 LS50 | S 104090 | 5 106430 | S 10BR20
Step 4 £ nnxthy § L1940 £ 101080 | § 105580 | 5 109240 | 5 111700 | § 114210
Step 5 & mowth 5 107070 $ 109210 [ § 111940 | § 114740 | 5§ 007020 | § 119960
Step & & manth § 112350 5 114640 | 3 LLTS.I0 | 3 L20450 | 5 123160 | ¥ 1.259.30
Step 7 4 month £ 118030 £ 120300 | 5 123400 | S 126490 | S 129340 | § 132250
Step 8 6 montks § 123970 S L2450 | 5 12900 15 132850 | 5 135840 | § L8900
Step ¥ & manths § 130180 S 1327H0 [ § LIS1D0 { S 139506 | § 142640 | & 143850
| Step 10 6 montha § 143090 L 145050 | § L4960 | % 133340 | F 156700 | B 160320
JOBCODE  fORTITLE
BODOYS ADMIN SWCS REP ITC
BOO720 ONL QFC ASSOCIATE
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WAGE SCHEDULES

Salary Crade - VT
Duorathen of Applicaton of GWY
Carslerstinn Carreol Ar472 004 LA 422006 172007 A& 208
Sup Perkad Wage Sehed 2.0% 2.5% 1.5% 22585 1.25%
Entry 5 SEDDO 5 58060 5 6640 5 62160 5 A6 $ 4080
Step .3 b mamthy $ 7182.00 & 79160 5 BI750 3 E1290 3 85680 § #7610
Step 1 & monihy 5 %3060 £ 39220 5 92070 £ 943,70 5 %6490 § 98660
Step 2 & woarhy & 92480 5 %4330 § S6h90 5 99110 § 101340 5 L0620
Step 2 & inenibn 5 N30 $ 990.70 £ OIMES | $ LD4090 | § 1084 M 5 108370
Step 4 & eniiny § L0940 5 103980 | § 106580 | 5 L0240 | S L1700 | 5 114210
Seep 8 * meniin £ 107070 $ 109290 | § 111940 | § 14740 | § L7320 | § 119560
Step 6 & moniky 5 L1239 $ L4640 | § LATSE0 |5 L20450 | 8§ 12060 | S 125930
Step 7 & moniks 5 118030 $ 120090 | 5 123200 | § 026490 | § 1,29340 | 5 1350
Seep B & manth 5 1,230.70 5 126450 | 3 129640 | 5 232850 | 5 135840 | 5 LIS0.00
Step B + momths $ 130120 $ 132780 | 5 136100 | 5 109500 | § 142540 | § LA45850
Step 10 1 mamihy $ 1,454.30 S 148340 | 5 1,520.30 | & 155830 ] 5 159160 § 1,A20.50
JORCODE JORTITLE
SERVICE ASST AIDE P trln miated 10 SN Irs groie W, Mtk chamged 6 BEE012, SVC ASST ADE-CIS - Effective 31104
Satary Grade- V1)
Duration of Application of (W1
Canslderatlon Curresl 41472004 AN S HHLE L2007 41612008
Suep Perlod Wige Sched 2.0% 1.5% 5% 1.15% +.25%
Entry § 39700 3 60550 § 624,10 $ 63970 § 65410 $ 6AKEC
Step .5 & mentl $ 85400 $ 87550 5 89740 $ %1980 § 0S50 § 9L
Swep 1 & meniia 5 966.60 § 58590 § 10M0sS0 | 5 L03580 | § 105910 | § LD82.90
Step 2 & monils $ L0500 $ 103530 [ § 106120 1§ LOBTTO | § (11220 s L1320
Seep 3 & mamihs 5 L,06590 5 108720 [ 8 1011440 | $ LI4230 | S LLGROO | § 119430
Step 4 & momihe $ 1,11940 S 14180 | £ at03c |8 109960 | 8 | 22660 1§ 125420
Step 8 & momi b 5 117500 5 LIBSQ | § 122850 | § 125920 | § 128150 | 8 131630
Step & + monihs §1.234.20 § 125890 | 8 129040 | § 132270 | § ) 25250 | $ 13RO
Step 7 & moniky 5 1,295.60 S 132050 | § 135450 | S 138840 | § 140980 | § 145150
Step B & monibs 5 136060 $ LAR?RO | § 142250 $ L4SH10 | $ 145090 | § 132440
Swep 9 & maniin £ 1428460 $ 145220 | § 149360 $ 1,33090 | § 156530 $  1,600.50
Step 10 6 mmanik $ 166990 $ 170330 | § 174590 | S 178950 | 5 122980 | § [E7I.00
JORCODE  JOBTILLE
B00295 COIN TEL COLLECTOR
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WAGE S5CHEDULES

Selary Grade - VV

Puratlon of Application of GWT

Conslderation Current 4412004 422008 41312006 41120407 462008
Step Period Wage Sched 10% 2.5% 2.5% 1.25% 2.15%
Entry 5 a3nv0 § 350.40 3 RTL70 $ H9MID § 91180 $ 2a20
Stej: ¥ & months $ 1.198.90 § 122200 | 8 125350 [ § 1284800 % LA [ § 10300
Step 1 & menths 5 1.350.30 137730 § LAILTG | 5 144700 | 5 147960 | 3 651250
Step 2 4 monihs 5 1AL7AD $ 144570 | § 148180 | § 151880 | § 158300 | § 1587350
Step 3 4 maaths § LAKS70 5 1LSAS0 0 5 155650 | B 159540 | 8 1,631.30 | § L.66800
Step 4 # mentin $ 156290 159420 | 5 163410 | S 16TS0G | S 1L,VIZT0 | 5 L751.20
Step & & menths 5§ 164120 FOIAMOD | 5 171500 15 1758RD | § 179840 | B 183850
Step & 4 menths 5723460 5 L7580 | § LBO210 | 3 1N4720 | 5 1BEHBO | § 193130
Step 7 & mwntin 5 LE0%.50 £ 184570 | § 189180 |8 193900 | § 108270 | § 2027.30
Step 8 & moanths § Lyotoo S 193800 | F LURSS0 | 5 203620 | § 20800 | § 2,128.30
Step & & menths § 199500 $ 20800 | 5§ 204580 |5 243790 | § nis00 | § 2233520
Step 12 4 tonths § 223460 § 227930 | 3 233630 | £ 23470 | § 244460 | § 250370

JOBCODE JOBTITLE
BODAGD CONDUIT INSPECTOR
Salary Grade - YW
Duration of Application af GWI

Caaskderation Curreat 4472004 AHAL005 47212000 4142007 4/6/1008
Step Period Wage Siched 2.0% 2.5% 2.5% 2.38% 2.2824
Entry £ 8130 £ B3040 5 %770 $ 49130 5 21360 £ 93420
Step S & meaths 5 L0800 $ 1222901 % 125350 | § L3480 ]S LIATG | § [,34330
Step 1 & momths 5 1,350.30 $ 137730 | § 14ILTD | §F L4700 ( § 147960 | 5 L5IZS0
Step 2 & moaths § 141740 $ 1245701 5 148180 | 5 LSISED | $ 155300 | § L5HT.90
Step d 6 momths 5 148870 $ 1518501 % 15550 | 5 159540 | £ 163130 | 5 L6600
Step 4 & monhs § 156290 L3S 16300 | 5 OL6TSO00 | 5 OLTIZTO | FOLPSLID
Step S & mowths F 1,641.20 $ LATAO0 | 5 171500 | 8 LISRA0 [ S 179840 | § LEIWSO
Step 6 & manths 5172360 S 1LI5%10] 8 180210 | § LA47.20 | S 3.B3380 | 5 193030
Step 7 & momths § 180950 S L4505 LB91IED | 5 L9MAO0 | S 198270 | § 202730
Step 8 6 manths 5 1,900.00 $ 193800 ) 5 198650 | § 202620 | 5 208200 | § 2.128.80
Step 9 & momths 3 199500 $ 203490 [ F 208550 | § 2,037.90 | § 218600 | 3 223520
Stcp 10 § maaths ¥ 13250 § 234860 ) § 240730 | 5 246150 | B 252300 | § 2.579.HD

JOBCODE JOBTITLE
RBOOYS0 OUTSIDE NTWK DESIGN
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WAGE SCHEDULES

Salary Grade - VX
Duratian of Application of GWI
Conslderation Currest 4472004 41312005 4i2i2006 412007 476/2008

Step Period Wage Scibed 240% 2.5% 1.5% LI5% 1.25%
Entry 5 4800 3 95100 3 99120 § LOtsot | 5§ LOIESD | § L0630
Step 8 & mouths $ 136130 $ 139060 | § 142540 | 5 46100 [ § L493.90 | £ 152750
Siep 1 6 o oS § 151550 § 156620 (5 1605480 | § 164550 [ 5 LGHQSO | 5 LF20.40
Siep 2 6 nronths § L6124 $ Lodda0 | 8 LARSTD | $ 172780 | § 176670 | § 1 RO6.5D
Siepd b moneka § LG692.70 5 L2660 |5 LT69ED | S8 1.B1400 | § LAX4ED | B )LERGHD
Siepd & mooths § LITIRO § LE1340 | S 185870 | 5 190520 | 5 1948100 | & 199190
Srep 5 & manthe $ 186660 $ 196390 | 5 195050 | § 200030 | 5 204530 | § 109130
Sicp & 6 monthe $ 196000 $ 199920 | 5§ 204920 |5 210040 | § 214730 | 5§ 2,19500
Step 7 & months § 105810 $ 200030 | § 215140 | $ 220560 | 5 225520 | § 230590
Step 8 4 moaths $ 214090 $ 220400 | S 223000 | § 231570 | § 236780 | § 242110
Step ¥ & momths £ 2,26k 40 $ 231420 | £ 20200 | 8 243140 | § 248610 | § 254200
Step LD & manths £ 255130 $ 260230 | 5 266740 | 8 27934108 279560 | § 285880

BO0160 ASS0C TELE SPEC-COND Bol41é TELECOMM SPEC-5W

I:LIEBL] TELECOMM SPEC.CSPE BOE414 TELECOMM SPEC-T/P/T

BOL41% TELECOMM SPEC-ONE
Salary Grade - VY

Duration of Apolicatton of GW1
Considerution Current A4/ 2004 47H1005 4 2{2006 Af1/2007 H4r2008

Step Period Wige Sebed 2.0% 2.5% 2.9% 2.15% 2.28%
Eoltry 3 59RO 5§ 60890 3 G2l § 639.70 $ 65410 5 Gab.E0
Step 5 b womi¥y $ 85830 § E75.80 £ E9A0 5 9980 £ 94050 5 LT
Step 1 b ok $ 96660 § 98590 S 1010350 | 8 103580 | & L03910 | § 10829
Step 2 b momtha $ 101500 § LOASO [ $ 108 20 | 5 108770 | 8 L1220 0§ 103TM
Step 3 6 womhy 5 106590 $ LO8720 | % 111440 114230 | 5 LIGBOD | § 119430
Step d 6 mom by 3 Llles0 S LIALED | § 117030 | 8 100960 | § L22640 | & 1282
Step 5 & manths 3 LITS.00 S LIPS0 | 5 1,228.50 { § 123920 | 5 128750 | § L1650
Step 6 & et by $ 12340 $ LISRUD ] § 120050 | % 132070 | 8 135250 | § 138280
Step 7 & manths 5 1.295ed $ 132050 | 5 1354350 | S LI8BA0 | F 14860 | 8 145150
Siep B  monihs $ 16060 $ LR | 8§ 142250 | % LASBIO | 5 149090 | § 152440
Step @ & manths § AR $ 145720 | 8 149360 | $ 153090 | S 156530 [ § 1,60050
Step 10 b monthy £ 1,793 T0 $ LEJOG0 | 5 1.K75.30 § 1022201 8 196540 | 5 2.009.60
J0BCOUE  {QRIITLE

BO092S OFFICE ASST-COIN TEL
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WAGE SCHEDULES

Salary Grade - XA

Duratlon of Application of GWI[
Comvideration Current 4idfzond 432005 4122006 3/1/3007 dre/2008
| Step Perlod Wage Sched 1.0% 2.5% Li% 2.25% 2.2%%
Entry % B88.1D § 50590 3 91850 £ 95170 § §73.10 5 995.00
Siep 8 & months 3 127150 $ L300 | 3 133570 | F L3690 | § 139990 | S 143140
Step & months § 143900 S LAGTHD | % 150450 | § 154210 [ § 157680 | % 151230
Step 1 & monti 5 151070 $ 1540090 | 8 157940 | §F 161890 | § 165530 | § 169250
Step 3 & manths 3 1.5k630 5 LAlB0D | 3 165850 | % 170000 | F 173830 [ 3 137740
Step 4 & months % 1,665.60 $ LE9800 | S 174140 | 5 1L7R400 | % LEZSID | $ B 86620
Sep 5 & months § 1,748.80 § OL7H3ED | $ L2840 | 5 1ET4ID | LSI630 | 5 L,93940
Step & 4 months § LE3SID $ LET2R0 | S L2960 | £ 196760 | & 201150 | § 205720
Step 7 £ meonths 5 1,927.90 §LO6630 1% 20570 | B 2406610 | 8 2.01260 | 5 218010
Step 8 © months 5 2062440 $ 2006490 } 5 201650 | § 2.169.40 | § 221820 | 3 2,268.10
Step 9 & mwnths 5 212530 $ 216780 | % 222200 | § 227760 | § 232830 | § 235120
Step 10 & wanihs § 2432.0 $ 244000 | § 254290 | £ 260630 | £ 266510 | § 272510
JOBCODE JOBTITLE OB CODE  JOB TITLE
BRIOLO PLT ANALY-CABLE,C&M BO1G20 PLT ANALY-IND INTER
BLHOLS PLT ANALY-CORR PROT BO1025 PLT ANALY-TRANS
Salary Grade - XB
Duratiom of Application of GWI

Conshderation Currenr 414/2004 41312005 112000 /12007 462008
Step Perind Wage Sched 2.0%% 1.5% 1.5% 2.15% 1.25%
Entry § 830 § §s040 § 7170 § 89350 § 4360 § 93420
Step 8 & months 5 L1930 $ 122290 | % 125350 | S 028480 | 5 1LMATO | £ 134330
Step § 6 mooths § LMoM $ 1ATII0 | 5 14170 |5 144700 | 5 14ATG0 | 5 151290
Step 2 t momths £ 141740 $ 144570 | 5 14H1B0 | S LSIRBO| % 155200 | 5 15870
Step 3 ¢ mowihs 5 1.A8R.70 5 151830 § 155650 | 5 L59540 | § ML63L30 | § 166800
Step 4 b mwwibs 3 156290 $ 059420 8 163400 | § 147500 ) § LTI2ZTD [ S 175120
Step 5 £ months S LR S AAT400 | 5 L7I590 | S 175380 | § 79840 | § 183690
Step & 4 manths 3 L2650 $ LSS0 | 5 RBO2AG | § 1,847.20 | § LASEED | 5 193030
Swep T & moaths $ 180950 S LA45T70 | 5 LBOLBO 5 193910 | § L932.30 | S 202730
Step 8 & months S 1,900.00 5 L9800 |3 198650 | § 203620 | § 208240 | 5 212830
Step 9 % manths § 199500 $ 203490 [ 5 208580 | § 213780 | § 218600 | % 223520
Step 10 & manthy S 2.5%L30 § 260230 | S 266240 | 8 273410 [ £ 239560 | § 285850

JOB CODE JOB TITLE
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WAGE SCHEDULES

Salary Grade - XC

Dorsslon of Application af GWI

Consideradon 1998 Contracs | 442004 /311005 4121209 4142007 41612008
Step FPerind 252001 2.0% 2.5% 1.5% 2.25% 225%
Entry s 210 $ 85040 | 5 B7L70 § B9L5D $ 91350 $ Malo
Step S 4« montht $ ), 19890 $ 122290 | § 1,25350 [ 5 128480 | 5 1AW | 5 LMIW
Seep | 6 manths 5 1,350.30 $ 137730 | 8 141170 | 8 144700 | $ 147960 | S L,51290
Step 2 4 month $ 141740 $ 0570 5 148180 |5 OLSISEC | 5 155000 | 8 L5ETM
Suepd & month $ 148870 3 151850 | 5 155650 | § 159540 | § 161030 | T 166300
Sep 4 % wantiey $ 1,562.90 $ 159420 § 163400 | 5 167500 | 3 171270 | £ 175120
Step 5 & moaths $ L6 $ 16M00 | 5 11590 | 5 L75880 | % 179840 | 5 183850
Step & & manths $ 172360 $ 175610 | 8 150200 ($ LA4720 |5 18R9.80 § 5 [93130
Step 7 & menthy $ 130950 $ LBAST0 | 5 180180 1S 19300 | 3 1eR270 1S 02720
Step B & meaths $  1ROG-XD S 193780 | § 19620 | § 203590 | § 200170 | 5 212850
Step 9 & meathi §$ 199500 $ 203490 | 5 200580 | § 203790 | § 2.8600 | § 223520
| seep 10 ememthy 5 227000 | % 231600 | 5 230400 | § 243340 ] 5 248820 | § 284420
JORCOUE  JOBTITLE
Salary Grade - XD

Duratlon of Application of GW1

Contideration Current H4T004 41311005 47272006 112007 4/6/200R
Ntep Prrlod Wage Sched 2.0% 1.5% 2.5% 1.25% 1.15%
Eniry $ 94800 § %TW 5 L0 £ L0600 | 3 10Me0 |5 1DG2I0
Step .5 S meaths 3 L36M0 3 120060 | § 142540 | 5 146100 | 5 149390 1§ 152750
Step 1 & meatts $ 153550 § 156620 | 5 160540 | § 164550 | $ 168250 | § 172040
Step 2 + mmaths $ 161240 3 164460 | 5 160570 [ 5 932780 | § 174670 | S 180650
Swep 3 & maniks $ 169270 $ 172660 | 5 1,76%80 | § LB14.00 | § 1854580 | § LE9SS50
Step 4 4 moalhs ¥ L7780 3131340 | 5 IBSRT0 f 5 190520 | 5 104510 | $ L99L90
Step 5 & monthy § 1LE66.60 $ 150390 [ & 188150 |5 200030 [ $ 204530 | § 209030
Step & & meanihy § [966.00 § I | ZMe0 T8 10040 | § 214770 | § 200600
Step 7 & manthy $ 205400 $ 20990 5 LI1S1LE0 | $ 220560 [ $ 235530 | § 230890
Step 8 & maanrhy $ 116090 $ 220400 ) § 22520 | % 20570 | 3 L3eTs0 | 5 242100
Step 9 & manths 5 226MR0 $AMMa20] % 232010 | $ 24M40 [ 3 248600 | § 154200
| Step 10 & manthy § 244040 $ 148920 | § 255140 15 26152008 267400 | S 23M.20

B DE DB TITLE
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WAGE SCHEDULES

Salary Grade - XE
Dorstion af Application of GWI
Considtratlon Current 452004 431005 /L1006 4007 4161004
| Step Firlod Wage Sched 240% 1.5% 1.5% 1I5% 1.25%
Entcy § 231370 $ 45040 5 E7L70 £ #9350 § HIED $ 93420
Step 5 & awnthy § L1950 § 122290 | 5 v25)50 | 5 128480 | 5 131370 | 5 1,343
Beep 1 4 manthy $ 1,350,230 S 13723 | 5 LAILT0 | 3 L4700 | 5 147060 | 5 L5129
Step 1 6 wowths $§ 141740 $ 14570 | 5 149080 | $ 151880 | 5 1,553.00 | § 1.587.90
Swep 3 & maaths $ 1 48B.70 $ LSIBS0 | & 155650 | 3 159540 | 5 14310 | § LL6GR.00
Sep 4 & mauthy $ 156290 5 159420 | § 163410 | % L6750 | S LT | S 175120
Sup$ & mosths 5 L6120 F 167400 | 5 1590 ] 3 LTSRE0 | S 179840 | 5 183890
Step & # iowths ¥ L7160 § LRG| § LED2ID S8 L7201 5 ) 8SRE0 | 5 1.91L30
Siep 7 & moaihs £ 130950 F 180530 | % 1859080 | 5 eedea0 | % 982 | 5 202730
Kiep B & momths 5 L9000 $ 193800 | 8 198550 [ § 201620 | % 208200 | § 2.124.80
Step ¥ & modths ¥ 199500 T 03490 | 3 zossho | S 2137900 S 198600 | § 2,235.20
| Step 18 # moaihy 3 244090 $ 248020 | § 255140 [ 5 261520 | % 247400 | & 273420
IUBCODE  JOBTITLE
B00262 CIRCUIT DES TECH-SD
Solary Grade - XF
Duration of Application of GW1
Conalderation Current 42412004 411105 42{1006 H112007 4612008
Step Perisd Wage Sched 1.0% 1.5% 1.5% 1.15% 2.25%
Entry 5 69540 5 TLz40 3 73020 § MES $ 76530 3 742350
Step .S & moeth §  L004.60 $ 102470 | 5 105030 | 5 L076d | § LI00ED | § 112540
Step 1 £ months 5 LI3LRD $ L5440 | 8 L8330 | 5 121290 | S L24020 | $ )26EAD
Step 1 & moslks $ LIsd.s0 $ 12240 | 5 124270 [ 5 127380 | § 130250 | § L33LEG
Step 3 & monfhs 5§ L2390 5 127290 | % 130470 | S 133730 | 8 36740 | § 1.)98.20
Sicp 4 & monihs 5 LAD00 5 133620 | % 136960 | § 14038015 143520 | § 146270
Step 5 4 meonyhs 5 L375350 5 140300 | § 143300 | F 147400 ] 5 130030 | § L5420
Step 6 & manths § 143400 $ LATING | S 150930 | 3 134740 ) & 158220 | § 1,617.80
Step 7 6 omtivhy 5 LGS0 S 154680 | £ 1585350 | § 1L&2510 ] § 166170 | 5 L69RI0
Step 8 b manchs & 159230 $ LE2410 | % 166470 | § 170830 | 3 1,740 | 5 L7A4D
Step 9 6 motinhs 5 167180 10520 | ¢ 1LTYED | S 1L7RLM0 | 5 183180 | B OLETLOD
Step 14 6 monthy $ L8260 I 186260 [ £ 190920 |5 195690 | % 200090 | £ 204590
JOBCODE  JOBYITLE JORCODE  JOBRTIILE
ROMI ACCOUNTING ASSOCIATE BO1183 SR BILLING S¥CS REP
BODS19 ENGRG AIDE-CL/RTG BO1317 TECH ASST-GTAS
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WAGE SCHEDULES

Salary Grade - XG
Dwragon of A pplicatian of GWI
Cotdderatben Current 42004 413/1004 AL2006 41172007 4762008
| Step Prriod Wape Sched 2.0% 2.5% 1.5% 1.25% 2.15%
Eotry $ 62150 § 64010 $ 65610 $ 67150 5§ 68160 $ Wi
Swep 5 4 montis 5 9470 § 93340 3 M0 $ L00LSD | $ LO2AR | 5§ ) MLID
Step 1 & months 5 L0270 S IONE0 | T LID0Ee | $ 1I2BI0 | S5 LISASD | S 117950
Siep 2 & oot 5 L10530 S 112740 | 5 13560 | 5 LABA3D | 5 0211320 | 5 121350
Seep ) & moths 5 1L,160.20 £ L8360 |8 121320 1 £ L2450 8 L2TLS0 ] 5 1,300.10
Step d & months $ L2800 5 LMD | S 127050 |3 130530 | 5 1AM | 5 LAKTO
Step § & months 5 1200 $ 130470 | § 133030 I 1LY | $ (4080 | $ 143300
Step 6 % mowths $ 154310 $ 12M00 | 5 140430 [ § 14340 | £ 147180 | § LM
Step 7 + mombs 3 14105 $ 143870 | § 147400 $ 151060 | 5 L4560 | & 158040
Stepd * moaths $ 148100 S 15060 | 5 154840 | 5 158700 | 8 LA22E0 | £ 164010
Step ? & peamihy 5 135510 % L3620 | 5 L6l5SD 4 166050 | § 170400 5} 174030
Slﬂ 1¢ ‘J'.P.!’"“ % 1LA98.90 S 1L,73290 ) § 1.71620 $ 18260 | § LR&LGD £ 1.903.50
JOBCODE  JORTITLE JORCUDE  JOBTIILE
1500165 CONSTRUCTION GFC ADM 801365 TECH ASST-ONE
JLUTRYRS TECH ASST-CPC BO 1400 TECH ASST-FICS/DCFR
BO01)80 TECH ASST-INE
Salary Grade - XH
Durasion of Application ol GWI
Conslderatisn Currest 1004 ANI005 42006 2007 Si6/ 2008
| Sup Period Wage Sched 20% 15% 2.5% 1.25% 128%
Entry $ 69840 $ M40 5§ M0 $ 74850 L T TEIS0
Step .5 b meaths £ 104000 $ LOG08D | & LOBYA0 | § w1430 ) § 113960 | § 116520
Step 1 & mouths 5 L171.8¢ S LI9S20 | 8 L2300 | £ 125570 ] 5 128400 | £ 13290
Step 2 & moaths § 123050 5125500 | 5 L2650 | 5 L3LBI0N E 134840 | 5 137870
Step & months $ 120190 $LNTTO S LEDS0 | 5 138440 | § 141530 1 £ 1,44730
Step d & months 5 13156.30 £ )BA4D | 8 LAEO0 | 3 145350 | §F LARS20 | B OL519.6D
Step § & months 5 142400 % 145250 | § 449880 $ 152600 | § 156030 | § L3595.40
Suep 6 & mupths 5 148490 S 152480 | 5 LSEIRD | 5 140200 | 5 163200 | § LATASD
Xep 7 b magthv $ L3N0 $ 160140 | 5 164040 | S 164240 | & 172030 | 3 LTSN
Siep 8 6 mantin $ L648.50 $168150 008 1720350 |5 136660 [ 3 1R06I0 | S 13460
Step ¥ b pwanik % LTI.E0 $ 176540 | § 1LBO9S0 | $ L3%aTN | & 189640 | § 193990
Step 1} B o aE 5 1E9n40 $ 192820 | § 19740 | § 202580 ) 8§ 207140 | § 211800
JOQDCODE  JORTITLE
BOM15 NTWEK TRANSLATOR
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WAGE SCHEDULES

Salary Grade - X|
Twration of Apgplicatlon of GWI
Congderstion Carrent 41472004 S0 41212006 L2007 HWIHE
| Step Peried Wape Sched 2.0% 2.5% 1.5% 225% 225%
Entry $ 66130 § 67450 5§ 69140 $ 70870 § F24.60 3 74090
Step .8 & montin $ 98450 E 100420 | § 102030 | £ 108500 | § LOWFC | § 110300
Step L & monthy 5 LI POLINSD | 5 LI5%0 | S WIBEI0 | 5 1LA490 | 3 L2420
Step 2 4 mantha $ 1.163.70 $OLIBT00 | § 121670 | £ 124710 | 3 127520 § LANIOG
Step A + manthy § L2220 5 124660 | § 127730 | 5 L30970 | 3 133920 | 5§ LA693Q
Stepd # monibs § 1,283.70 $ 130040 | 8 1242040 | $ 137570 | 5 140670 | S8 143840
Step £ % e ths § 134800 $ L3T500 | 5 140940 F 144460 | 3 1ATLLD 5 L510.30
Step & » monihy 5 141540 $ 144370 | § L479.80 5 L5680 | § 155050 3 1358580
Step 7 6 monthn 3 L486.20 § 151390 | § 135380 | 5 159260 ( 5 62840 | § 166500
Step 8 & moathy $ 156060 $ 15980 5 163160 | § 162240 5 171000 % 1,74B.50
Step 9 & montha $ La3sAa0 L6720 8§ [LT3I00 | £ 1,7E5%c | § 01,7953 § 143570
Step 1R & mouthn S 1,790.40 $ 132620 | & iBYI90 | & 191870 ) § 198190 § 2.006.00
408 CODE JOBTITLE
BOO140 ASSIGN ADMINISTRATOR
BOOB7S NTWK ADMIN ASSOCIATE
Salary Grade - WA
Duratisa af Application of GW]
Consideration Current 4/4/2004 4/3/2005 41212006 4412007 46,2008
| Step Period Wepe Sched 2.0% 1.5% 1.5% LI5% 1.25%
Earry § 53000 4 59160 % 60640 % 621.60 5 83560 £ &4000
Stepr .8 & manths 5 687.20 5 700,90 5 71540 5 73640 5 1500 5 764990
Step 1 6 monarhy 3 TR0 § 78970 § 80940 & 82980 5 R8I0 § 85740
Step 2 6 moathy $ Bl2E0 i 2000 5 B4980 £ 8700 5 %0060 5 91060
Step 3 6 monthy § 33350 § 870.60 5 E9240 5 91410 3 %539 § 95630
Step 4 b months § BU620 £ 9400 5 $37.00 £ 96040 g 98200 5 100410
Step 5 & months 5 wiLlo 5 959.90 3 98390 $ L8501 S LO32D | 5 105440
Step & & menths § 98830 § 100210 | § 103330 § L0590 | % 108290 | § 1,107.30
Step 7 & maths § 1637250 5 LOSB30 | S 1084380 | 8 LSO | $ 113690 | 5 ).16250
Step 8 4 monehs 5 108330 $ L1l ] $ 1L,13890 § LI67T40 | % L1930 | & 122060
Step 2 & macthe 5 114400 S LESGS0 | 5 119600 | § 122600 | § 125380 | $ 128060
| Step 10 & manthy 31,1970 § 124701 8 130660 | 5 133930 | § 136940 | $ 1.400.320

JOBCODE JOB TITLE
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WAGE SCHEDULES

Salary Grade - WB

Duration of Application of W1

Canslderation Current 41472004 437005 4i212006 Ly H6i 2008
Step Feriod Wapy Sched 2.0% 2.5% 2. 5% 2.25% 2.15%
Eniry § 53000 $ 5uL60 3 60640 5 62160 4 63560 i 64990
Srep 5 & mepiby 5 TN A0 % 72560 $ 1437 § 76230 § 77950 5 WM
Step 1 4 menthy 5 80050 $ 817250 3 HITSD ¥ 85E8D 3 BTLID 5 7N
Step 2 & munths 5§ RA1L60 5 85840 5 9954 § 90190 § 9220 £ 942m
Step 3 & menthy $ B91sH 1 %01.20 % 91170 $ 945350 % 96810 L 9zt
Stepd & months § 91760 5 946.20 T WR90 3 w0 $ L0630 | £ 103940
Step 8 & months 5 9430 5 00180 $ 1LHE6d | S 144410 ) 5 106760 | & 109160
Step 6 & months § Lo2m 104340 | 8 106030 |5 LM | S LI | § 114600
Seep 7 & monihs ¥ LO71E0 510950003 112250 |5 w3060 ] 5 017650 | 5 020000
Step § & momih $ L1230 3 LS00 S L7890 | 5 120840 | § 123560 | 3 1,260.40
Siep ¢ & mot™ 5 L6820 3 LILGD J 5 122140 | § 125190 | § 128000 | $ 130450
Siep 1 £ manth 5 1,293.4n 3 L3I0 S 135230 | 5 1610 5 141730 | £ 144920

JOBCODE 208 TATLE
Satury Grade - WC
herstion of Applicstion of (W1

Coasldersilon Cureesl Er ] 412003 ML HUTONT /2008
Step Period Wage Siched 2.0% 1.5% 1.5% 2.25% 1.25%
Entry 3 54000 $ 391460 1 nob4D $ 62160 5 01580 3 649.00
Step S & monthy 5 1w $ TN s TNsn £ 10080 $ 80560 3 8680
Step 1 & monhy $ R0 5 8470 5 Bo9.10 5 X080 $ 91080 $ 93t30
Step 2 + months 5 3190 3 59040 3 WrN $ 93550 $ 95650 3 TR
Step 3 & months 5 91600 5 93440 £ 95780 ¥ 98170 5 10380 | 3 102640
Step 4 & moniky 5 96250 S 9BIEF | § 100630 |5 103150 | 5 105470 [ 3 1L07BAD
Step § & menity 5 LDM50 5 LO0F0 | 5 105650 | 5 LOA2O0 | 5 1,10030 | B O1,032.20
Siep & 4 monihy 3 1,060.60 S LORIED | S 110K | 5 L03SD| S L1620 | § 1,188.20
Siep 1 & moniv 5 L130 § L1600 % Li6adD | 5 10350 | § L2204 | % 124750
Sizp H © eaniks £ 116960 S L1900 | 5 LI2ED | 8 125040 | 5 128160 | & L3LDA0
Stp & moniks ¥ L2700 BOI2RED | S L2BAE0 | E 131500 | 5 134550 | 3 L37SA0

| Step 10 & monik $ 13160 § LIGAA0 | 8§ 140260 | 8 143170 | § 147000 | 3 S0N00
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WAGE SCHEDULES

Satary Grade - WD

Dwration of Apphication af WL
Conslderation Current 47412004 4732005 47272006 112007 416/ 200H

| Step Periad Wage Sched 2.0% 18% 2.5% LI5% LI5%
Enivy $  Ss0nn £ 39160 § 60640 5 62140 6356 § RS0
Step 5 & mamiis 5 7700 ¥ 730 5 809G 3 B21L90 ¥ 34040 5 K593
Step | & months 5 B63.70 ¥ HRLOO & 90300 § 025s0 ¥ 9640 5 9570
Siep 2 & manibs 5 070 § 92540 5 948350 $ 97220 1 99l 5 L850
Step 3 b maths £ 95240 5 97140 £ 3570 £ 102060 | $ 104360 | § 106710
Siep 4 & months £ 100000 3 102000 | 3 104550 | $ 1OFL60 | § L0050 | § 112040
Step & 6 awaths $ 105020 SN0 5 L9800 | 5 LI2550 | % LISOEO | 5 LITETO
Seep & & manthy § Lozt 3 1124801 % 11529 [ 5 LIBLYO | § L2080 | 5 (23550
Step 7 & months + L1576 $ LIBOB0 | § 1,21030 | & 124060 | & 126850 3 L29700
Step % & magthe 3 L2550 S 123980 | 3 127080 [ 5 130260 | § 1390 | 5 136190
Step ¥ & muoniky 3 127840 31301901 % 133440 | § 136780 | 5 139840 | 3 1.430.10

| Step 10 & monthn § 119450 5 142230 | 3 145800 | £ 149450 | § 15280 | 3 156250

d0B COPE  JORTITLE
Salary Grade - WE
Nruration of Application of GWI
Considerstion Current 4412004 X005 41212006 L2007 AWSIHH

| Step Feriod Wage Sched 20% 2.5% 1.5% 1.15% 1.28%
Entry $ 38000 ¥ %160 5 60640 $ 621.60 $ G35H 5 900
Step 5 6 mowtles $ 79940 $ 31540 % 83580 $ B56.70 3 8600 § 89S0
Step L & maniks £ 90020 3 N30 5 94120 S 96470 1 955640 5 L00S.6D
Snep 2 t monihs § 94520 5 964.10 5 98320 $ LMZM | 5 108 | F 100
Siep 3 6 menihy 3 92an £ 10120 | § 103750 | 5 LOS340 | 5 108730 | § 101180
Niep 4 & manths t 104210 3 L0529 | 5 )08250 | 5 LN&T | 3 o)alee | § 1.067.50
Siep & & meomrhs § 1.094.30 $ Lis20 ] % L340 |5 127270 ] 5 119210 5 L2600
Siep 6 6 mowths 3 L1458 IoLTE [ S 120000 |5 LZA0] S L2ZSERD | £ L2HTIO
Step 7 4 mamihs £ 120610 3 12420 | 3 L6100 $ L20250 | 5 L2160 | 8 1,351.30
Step X & months 3 126640 $ 129170 | 3 132400 |5 LI57N0| 5 LISTA0 | B 1L4IAR0
Step 9 & munths 3 1350 S L3S620 | 5 139000 | 5 142490 | $ 145700 | 5 |4KuR0
Sitep 10 % mnnths 3 145290 3 18200 | 8 151900 | 8 ILS5TI0| § 159200 | § 162790

JOBCODE  JOBTITLE
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WAGE SCHEDULES

Salary Grade - WF

Durnton of é]Fﬂ lication of GWI
Conslderation LCorreal 442084 432005 4272006 4172007 378208
| Step Perlod Wage Sched 2.0% 1.5% 2.5% 1.15% 1.25%
Entry 5 580.00 £ 59160 $ 60640 £ 660 5 63560 3 64990
Step S + momths $ 83420 § 85090 § 83220 $ Bod00 § s1400 $ 93470
Step 1 & monthy § 93990 5 95870 § 9BLTO 5 L0730 s L0000 | 5 105220
Step 2 & mexihe $ 987.00 § 1O0ET0 | 5 103190 | 5 105370 ) 8 LOBLEC | & 110580
Step 3 & manihs § 103620 $ 105680 | $ 108300 | § 101040 | 5 163540 | T 116090
Suep 4 & months $ 1LORTSO $ L1097 | § 113740 | & LI6SBO | § 199200 | § 1.21RB0
Ltep & & monthe § 114280 $ 116540 | 5 119450 | $ 122440 | 5§ 125090 | & 128010
Step 6 & monthy 5 L199.30 § 1223301 8 125390 | % L28520| 5 LA ] % 134270
Step 7 & moath 5 1,259.20 $ 128440 | 5 131650 | S 134040 | § LITOE0 | § 141080
Step § & et 5 L2220 5 16D ( § LIR30 | S 140D | 5 LA438D ) 5 ) AS14D
Step 9 « mantia $  1,388.00 $ 14580 | 8 145120 | $ 148750 | ¢ 152000 | & 1,55520
| Step 18 4 monthn 3 151670 $ 154706 | §F 158570 | % 162530 | 5 1660.90 $ 1469010
IOBCODE  4OBTITLE
a00185 AUTO MESSENGER
BD&023 GNL OFC ASS0C-CIS (New ride - Effective 2} LA}
BOEO24 RES & FIN ASST-CIS New hile « Effective 74 1M}
Ralory Gradi - WG
Duration of Applicatbon of W]
Consdderation Correat 457004 I TS 41211006 L1007 41520018
| Step Peried Wape Sched 1.0% 15 1.5% 1.38% 2180
Entry $ 60710 § 619.20 $ 53470 $ 650,80 § 68520 $ 68020
Siep 2 & moothy 5§ 87340 5 390N 5 9120 3 56500 5 90 5 9TEO0
Step |1 4 mouths § oHLs0 $ 100320 | § U830 | $ 108400 | § 1070 | § 110190
Seep 2 & manths £ 10060 £ 108330 | £ 107940 | £ 100660 | £ 14330 | § 1,157.00
Ntep 3 & oeonitin 5 L 0BLIO § 110580 | £ 113340 £ L1600 | § 1,187.80 % 1,21450
Step 4 & oAk $ 113820 5 LIalgo | 8 L1900 [ 53 LI9EG | S LM |5 127500
Step §  meaihs 5 119450 $ 121940 | $ L2990 | $ 128190 | § L39OD 1 S 15340
Seep & & manths 512548 £ 128000 | 5 130200 | S 134480 | S 1,37500 | § 140600
Step T 4 monthe 5131790 L3 5 1T | 5 141230 | § 144400 | & 147660
Step B 6 eomthy § L3N § 1AILAD | § 144670 | $ 148290 | £ 181630 | § 155040
Step 9 6 monthe 5 145300 S 1AK210 | % 1,590 | $ 155720 | § 1592120 | § 1 s28.00
Step 10 o iy 5 L5RIAD $ 161900 [ 5 165960 | 5 LTOLIO 1§ 173940 | & 170
JORCODE JOBTITLE
BOB02% SPECIALIST CAG-CIS {New sitle « Effecrive 1104}
BO3025 SUPPORT TECH-CIS

{New tifie - Effective 741504
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WAGE SCHEDULES

Salary Grade - WH
Daratiem of Applicatien of GW1

Cousideration Current 4/4/2004 41095 4/2/1006 4142007 62008
Step Feriod Wage Sehed 2.0% 2.5% 1.5% 2.25% 1.28%
Entry § 63670 | $ 64940 $ 66560 $ 68220 $ 697 3 71320
Siep 3 6 mowths 3 9570 § 23400 5 95740 § 98130 3 100340 | § 102600
Step 1 & months 5 103140 $ 105200 | $ 107830 | § 110530 ] 8 113020 | § |,15560
Step 2 & manths 5 108300 L4700 | F LIR30 | S LIS060 | 3 118670 | § 121340
Step 3 6 moaihs § L3720 $ 115590 | 5 1,1BB.50 | 3 121860 | § 124660 | 3 1,274.00
Step 4 b monihs 5 119350 F L7400 8 124780 [ § 127900 | § 130780 | § 133720
Step & months 5 125340 3 1,27850 | 3 LALOGO [ 8 134330 | 8 137X50 | 5 (40440
Step 6 & monthy $ 131630 $ 134260 | £ 137620 | 8 (41060 | § 144230 | £ | 474ED
Step 7 6 ovomths 5 135150 $ 140950 ] § 144470 | § 143080 | $ 151410 | § 59820
Step & b moarhs £ 145090 S LATRGR | 8 151690 | § 155480 1 3 158980 | § 152560
Step 9 6 monthy 5 152380 $ 155430 | 8 159320 | 8 163300 $ re6970 | 5 L0720
Step 18 £ months 5 166450 $ 160700 |8 174030 | 5§ L7880 | § 182390 | § 1.264.%0

0B CODE  JOBTITLE
BOOATE NTWK CONTROL ADMIN
Salary Grade - Wl
Duratloz: of Application of GWI

Comslderation Current 413004 41372005 422006 4111007 416/2008
Step Peritd Wage Schrdl 10% 15% 1.5% 1.25% 1.35%
Entry $ £69.50 § 6B2.50 £ 0000 £ 717.50 § 73360 £ Ti0.10
Step .5 6 monthy 596000 5 98230 § L00GST | B 103210 | B 105330 | § 167900
Step 1 6 months $ 1.084.70 $ L0540 | § LIML0 | § 1,16250 | § 118870 | § 121540
Step 2 & months 5 113860 $ LI6140 | § 119040 | 3 122020 | F 124770 | § 127530
Step 3 B sy $ 18600 § L2000 | 5 523050 | % 128180 ) S 121060 |8 134000
Step 4 6 months § 125550 $ 128060 | B 131260 | 8 134540 | 5§ 03TRT0 | 8 140670
Step § £ montha 3 1,31830 $ 134470 | 5 OLIVB3D ] 5 141280 | F LA446D | 5 147700
Step 6 % months S$ 1L,384.20 F LA11%0 | § 144720 | 5 148340 | % 151680 [ % 155090
Step 7 G menths 5 1,453.40 5 1AK250 | § L3960 | F 155760 | 8§ 139260 | B L628A40
Step 8 4 months 5152620 £ 185670 | 5 150560 | 5 1e3si0 ) 5 167230 | & 170080
Step 9 & months § 160230 F 163430 | § 187520 | 8 1710 | 8 L7SEH | § 119520

| Step 10 & monthy §  L,750.60 $ 178560 0§ 183020 |85 187600, 8 191820 | 5 ).96140
JOB CODE ITL
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WAGE SCHEDULES

Salary Grade - W)
Dwration o Application of GWI
Cansiderailen Currenl A1 2004 +/3/2008 H272006 4112007 4/6/2008
| Srep Feriod Wope Sched 1% 1.5% 1.5% 2.15% 2.25%
Entry 5 Mi4D % 71950 3§ N1s § 15590 3 7T £ 70030
Step . 4 months 3 LD430 S 103480 | § L0600 S L0820 | 5 LIILI | $ 1LIMTO
Step 1 6 rwonths $ L4310 S L6500 | 5 119520 |8 1,225010 | § L25270 | § 123090
Step 1 4 menths 5 L9990 $ 122500 | 8 125450 | 128590 | 8 131480 | $ 134400
Step 3 Grmepibs $ 025070 | S 123490 ) 3 131706 | $ 1,990} § 135030 | S [ 4)0.40
Step 4 & monils § 132290 5 134940 | § 138300 | F 1A12.70 | 8 144960 | B 148220
Stap § & monile $ 1,38380 5 LA1660 | 5 L4500 } 148630 | § 1521 ED 5 1,556.00
Step 6 & monihs $ LA43BRD 5 LA83.00 | § 4,52520 £ 156330 | 5 159850 | § 163450
Step 7 & wwnths 5 L3Me0 $ 156220 5 160030 | £ 16030 § (67820 | & 1.,714.00
Srep ¥ & mrnths 5 1608D0 S 10208 16812¢ | § 172320 & 176200 | 5§ L,BOL.GD
Step 9 & months 5 168810 317N L 17600 | 5 LB | 5 334030 | 5 LERLID
| Step 10 & monils 5 1L $ 169320 (3 192820 [ 3 187640 [ § 202090 | § 200840
JOBCOOE JORTIFLE
BOOEIS MATL DIST DRIVER
BO&D2T SR ASSOC-DB ADMN-CIS (New title - Effecrive 761 104)
Satary Grade - WK
Doration of Application of GWI
Consideration Current A1412004 472005 L2006 & /2007 Ha/ 18
| Step Period Wge Sched 10% 28% 2.8% 1.i8% 2.35%
Entry $ 7a%L10 5 76000 5 THhH § TIES0 $ Blas0 5 B}90
Step .S & months 5 1,07.50 $ L0920 | § 1,12020 1§ 1,04820 | 5 1,17400 1 § 120040
Step 1 6 mamths $ L2063 $ 121100 | % 125080 | & 120030 | § 1,32240 | § 135220
Step 2 & months $ 126720 $ 1292501 % 13240 | & (35790 | 3 L8850 | 5 LA19H
Sep 3 & months 3 103040 $ 1257001 F LAGNS) | 5 L42570 ) 5 145740 | 5§ L4960
Step 4 & montha 3 LWL £ 142500 | % 146060 | 5 LAY700 ] 5 1.53040 | § ,565.20
Step ¥ & montks 3 146450 5 49580 1 8 153320 | 5 LATLH | S L6060 | S5 LA4dID
Kiep & & monthn 5 1,540.20 $LTILOD | 8 161030 | § 165060 | & 16HD70 { 5 17250
Step 7 b eenths $ L6730 $ Laun0 | 3 169080 | 5 1730 | § LI7U0 | 5 1LKIZ00
Step ¥ & montha $ L6 S 100N S L7750 |5 LE19T0 | 5 LEaD6D | 5 LA0ZHD
Stcp ¥ & montha 5 1LTRLIO $ LRB0 | F LAMM |5 L3I050] 5 1983 § L,997.90
Siep 1O % month 3 1.948.00 $ 19700 | £ 203630 | § 204760 | § 213460 § 218260

JORCODE  JOBTITLE

BOGOTE PAY TELEPHOME TECH
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WAGE SCHEDULES

Salary Grade - WL

Duratioa of Application of LW
Canshdeyation Current 4412004 42008 4122006 4L 1007 462008
| Step Perfod W Sched 1o 1.5% 1.5% 2.25% 3.25%
Entry 5 75Ba0 ¥ RGd.40 3 B350 $ 84510 £ 26410 § R8150
Step 5 & months £ 11310 $ 115880 | 8 LIBSTD | 5 1215301 % 1,24260 { § 1,270.60
Step 1 & mombs 51,2773 200270718 133530 | S LMETO | B 139050 [ 3 LaAM.00
Step 2 % meamihs 5 134120 $ 126200 F 5 140220 | $ 143730 | § 146960 | § L5620
Step 3 & mai’ 5 140840 Folddob0 | & 247250 | § 150030 | £ 154330 | 5 LSTSOD
Step 4 & months ¥ 1ATR.60 § 150820 | 5 54590 | 5 158450 | F 162020 | § LGSGT0
Step & 6 manths 3 L352H0 $ 453390 | £ 162350 $ 168410 | 170150 5§ 1.739.80
Swep 6 & mowi bs $  1,63040 3166300 | 3 LTMAD | 5 1LMT [ 8 I WASD | § 182670
Step 7 6 awosd by $ LTt $ LMel0 | % 178980 | 5 83450 | § (RISE0D | 5 LRIBOD
Step B i months % 1.79740 5 1B3rI0 | § 1ETO0 § 192610 | 3 196940 | § 201370
Step 9 h oot § 1L3R7.50 5 182530 % 197340 § 2402270 | § 084210 £ 211470
Step 10 £ motithy § 206190 5 2000.10] 8 215570 $ 220960 | § 2125930 % 2310.10
JOECODE ' JORTITLE
Salary Grade - WM
Durativa of Application of GWI
Considrration Carrent 4{4/2004 4132005 4122006 LT A16:2008
| Step Prriod Wage Sched 2.0% L5% 5% 2.258% 1.25%
Entry 5 83650 $ R3320 5 37450 I 89640 5 9660 § 9320
Siep .5 6 menths § 124550 $ 12040 | 5 130220 | 5 1MAR[ B 136480 | 5 L3950
Step 1 6 mosths 5 140290 3 LA3LOG | 5 V146680 | § 150350 | 3 183230 | 5 LSS0
Step 2 & montbs 5147320 S 150270 | 5 154030 | § 157RE0 | $ 161430 | 5 L650.6D
Step 3 & moaths 5 154660 FIST750 | 5 161690 | § 165730 | $ 160460 | $ (73270
Step 4 5 Mot t 1624.2¢ § L656T0 | & 1RO $ L4060 | 8 177980 $ LBI9EG
Step 5 § motichs $ 1,705.20 LTI E 1TR2R0 | 5 1827401 S 186850 | 5 1,910.50
Step & & wwntha £ 1,79040 5 LE2620 | $ IRTL9O | 8 IS8T | 5 196000 | § 200600
Srep 7 4 mosths ¥ LETOOD 3 LMS0 ) E 156540 | 5 201450 | § 205080 | § 210610
Step 8 6 mawihs 5 197360 § 20ILI0 [ § 2068340 | 5 L1500 | 3 216260 | & 221130
Step 9 & momiby 3 2072350 $ 21400 8 2,066% |5 222110 | § 22710 | § 202230
| Step 1R b vt by 3 226430 3 23060 | 8 235730 $ 242650 | £ Z4R1.10 $  2536.90
JOECODE JOBTITLE
BOOESS MOTOR EQPT INSP-MAIN
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WAGE SCHEDULES

Salary Grade - WN
Dwratico of Application of Gwi
Consideration Corrent 442004 4312008 AF 22906 412007 Jr62008
| Step Peried Wage Sched 0% 25% 2.5% 2.15% 1.15%
Entry $ 88920 $ w700 i 9297 § 95290 § ¥430 5 9620
Seep £ & manthl 3 127370 $ 130430 | § 133690 | § 137030 S 14DLI0 ¥ 143260
Step 1 & menth: § 144010 $ 1468 | § 150560 | 3 1532005 L5720 | 5 L6140
Step 2 & menths 3 L51240 4 184260 | § L5810 | 5 162070 ] 3 146570 % LA94.50
Step 3 & menrhs 5 13BTEG § 161960 | § (66006 | B TR0 5 17380 | 5 1,779.00
Step 4 & monrhs 1,667 $ L7005 | $ LT4300 | § 178660 | § LE26%0 | 3 1E&AT9D
Step 5 & months $ 11,7509 5178590 | § 183050 | S 187620 | 5 191850 | § 196170
Sicp 6 & monthy $ L4 $ 187520 | $ 192210 | 5 191020 | § 201450 | 3 205080
Step ¥ 4 manthy 5 1.%0M 5 L96890 | 8 201810 $ 208860 | § 2L1510 | § 106270
Step 8 & montha § 202660 £ 206700 | 5 2,11BE0 | § 2UNBO | $ 2220 | % 22T
Step 9 £ montis 5 2az7a0 4 207050 | 5 222480 § 220040 | 3 233170 | § 238420
iep 10 £ montin 5 232510 5 237160 | 8 243080 § 249170 | 5 254780 | & eSO
JORCODE JORTITLE 40B CODE,  JOR TITLE
BOHOS CUSTOMER SVC TECH BO0SYS NTWXK TECH-ELECTRONIC
BOOSE) NTWK DELIVERY TECH BO1207 SVC DELIV TECH-BUS
BOOER2 NTWK PEPLOYMENT TECH
Salary Grade - WO
Durslos of lication of GWI
Considerstion Current 41312004 4132008 4/2/2004 AN7H00Y 416/2008
| Ntep Feriad Wage Sched 2.0% 158% 1.5% I.15% ZJQ%
Entry 5 W30 5 D620 4 99040 $ 101520 | $ L038oD | § 106140
Swep 5 & monis $ L3660 $ 1038990 | § 142460 $ 146020 | F b A9M10 | § 152670
Siep 1 £ moaihs 3 L534.80 $ 156330 | 5§ La0dsl 5 164070 | & 168170 | § 171950
Step 2 & moniks $ 161180 § 164400 | 3 GBS0 | S 112720 | 5 176509 | 5 )RB0580
Kiep 3 6 manlhy § 1,692.00 $ 1,72580 { § L76840 £ 1LB1310 | § 185hw0 £ 189500
Step 4 6 manihs $ 177480 $ L1230 ] 3 1LB3760 | 8 190400 | § 184680 | § 199060
Step § & meaihs 5 1.Bp3.20 £ 100250 ]S L9s0UD |5 199490 ) & Zo4don i 20R.%0
Step 6 & menths S 1.,958.50 S 199770 | 5 204760 | 3 20988G ] 5 204600 | § 2,194.30
Step 7 % menthy 5 205630 $ 20WI60 | $ 215000 | § 220380 | 5 225340 | § 2,304.00
Step A & menthy 5 215430 § 220250 | § 225760 | 3 231400 ) B 230600 | § 241930
Step 9 % munihy § 2Z6T40 $ 231270 | § 23IMA0 | 3 2429801 % 248440 ] § 254040
| Sceep 10 emooths 5 2.477.00 $ 2506350 | § 2589.70 | § 265440 | 5 271490 | § 277520
JOBCODE JOBTITLE JORCODE JOBTIILE
BOOZ1S BUILDING MECIHTANIC BOOAIO NTWE TECH-RADIOVID
BOO51S EMERGENCY POWER TECH BO1 340 ELPPORT SPEC.58
BOI9OO HTWK TECH-MINICOMP BOI3T0 TEC ANALYST-NOC
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WAGE SCHEDULES

Salary Gradc - WP

Dwration of Application of GW1
Consideration Cwrrent 47417004 432005 41271006 41612007 462008
| Step Ferbad Wage Sched 2.0% 2.5%% 1.8% 1.15% 1.15%
Eantry $ 1130 $ 105150 | § LOS7M $ 108270 | £ L0800 $ 113300
Step .5 & watithy 5 LA5S440 BOIARISO | $ L5200 | 5 )55840 | 5 LS9V | T 162960
Step | 4 monihy 5 L63790 $ 1800 5 L7128 § L3530 | § 1,794.80 3 183520
Siep 2 & maoths 5 Lss0 5 1,25420 | § L7910 £ L[84310 | $ 1,8B460 | § [927.00
Step 3 & moaths $ L0580 £ 134190 | 5 18890 | 5 193500 | 8 19780 | 5 202%i0
Step 4 4 mowths 5 LE%.A0 19330 5 190270 | 5 203230 | 5 207400 | § 212480
Step 5 & months 5199100 $ 203080 | 5 200160 {5 203360 | S LISKIGD { S 223070
Step 6 4 mantks £ 2089040 $ 13220 % 218550 | & 224000 | § 229050 | 3 234200
Step 7 & menths 5 L195.10 $ 223000 | § 220500 | § 235240 [ B 240530 | 58 2459040
Step B & manths $ 2.305.10 $ 235120 | 5 241000 | 3 247030 | § 252590 | § 258270
Sep ¥ & aaths ¥ 242040 £ 246880 | & 253050 | & 259380 | § 145220 | 3 171190
| Step 10 & manths § 2e0M40 3 269330 | 8 26470 | 3 283280 | £ 289760 | 5 286280
JOBCODE  JQBTITLE
BOORG0 PACKET SWITCH SPEC
Salary Grade - W2
Duration of Applicatben of GWI

Conslderntion Current 44i2004 4/3/2005 422006 4107 di6/ 2008
Step Perted Wiape Sched Lo 1.5% 1.5% 1.28% 1.15%
Entry 5 E06.00 L. roA L] 5 B4270 § 3630 § KELID T 90110
Step S & months 3 LIS%M 3 L1230 | 5 121200 | 5 124240 | § L27040 | 5 1299400
Step 1 & monis $ LIS FOL33EO| S 136510 [ § 139920 | 5 143070 | § 146290
Step 2 4 moniiv 5 137070 L3100 | § 143010 F 146890 | § 150200 | 3 153580
Step ] 4 monibt 5 142940 S 1462201 § LSMN $ 154250 | 5 L5720 | $8 181270
Step 4 & monabis § 151150 S 154170 ]S 58020 | 5 161970 | § 165610 | § 1.693.40
Step S + meoihs 51,5869 5161860 ) 5 L6500 £ 170060 | 5 173880 | 3 1,778.08
Step 6 & menths §  LE6G40 $ 169070 | 8 L74220 | B OLTHAMD | B LE2GOO0 | 8 LBSV.10
Step 7 4 months 5 LHM9.60 $ 178440 | 5 182920 | 5 LETAS0 | & 1917.10 | § L9&6020
Step 8 & masihs 5 LBIT.H $ 1E73R0 | 5 19070 |5 196570 | 5 20300 | 5 208830
Step ¥ 6 mosihs £ 1.929.00 £ 196760 | § 201680 { § 206720 | 5 211370 | 3 216130
Step 10 & manthx £ 2.107.80 $ 215000 | § _;_lgu!.&l) 3 235H8C S 230970 | § 136170

QU CODE  JOBTITLE
BOOM? (NSTALL/REPAIR TECH
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WAGE SCHEDULES

Salary Grade - ZC
Druratien of I Application of GW]
Conslderution Current 41412004 42005 H22006 112007 H602008
Step Perivd Wige Sehed 2.0% 1.5% 2.5% 3.35%, 2.35%
Entry $ 35000 $ ka0 | s ssgqo 5 9109 $ 93140 5 95140
Siep 5 6 monshs 312230 S 124670 | 5 127790 | 5 1300860 | £ 133630 | § L3s%40
Sicp 1 & montbs $ 17650 S L0440 | 5 142050 | § 147550 | $ 1,508.70 | 8 E.542.460
Siep 2 & mosib 3 144570 5 147460 | $ 151050 |8 154930 | & 158420 | § 1.519.80
Step 3 & months $ 15800 S hSeBap | S 1JATI0 [ § 1626801 § 166040 | 5 170050
Step d # manths 5 1,5594.00 S 162890 [ 5 Lo66650 | 8 LT0820 ) S 16060 | 5 1.785.90
Siep § & manths 3 167060 S L0063 L7980 | 5 L7950 ) S LEMOD | 5§ 1A7520
Siep 6 & monihs $ 115730 5109240 | s 183720 [ 8 LBSIIO | S 192550 | § LO6KRD
Sicp 7 & months 5 134510 5 1,B8200 | 5 192930 [ § 197730 | 53 202180 | § 206730
Sip & & mumths $ 193740 $ 197610 | $ 202550 |8 207610 | § 202280 | 8 2170560
Siep 9 % mowihs 3 203440 3 L0750 | 8 L3700 | 3 2)R020 | § 222900 | 5§ 2.2TR50
| Siep 10 & manths § 212250 3 226700 ]S 232070 | 5 238180 |5 243540 | 5 249020
JORCOBE  JOB'TMILE )
15D09SS OUTSIDE PEANT TECHNICIAN
Salary Grade - 2D
Durstion of Applicaden of GWL
Couslderstion Current 4142004 41317005 212006 1121007 612008
Feriod Wage Sched 2.0% 24840 1.5% 1.14% 2.25%
try $ 63670 S 53040 | 5 46560 § 68220 [IRCIED) 5 7120
£ & month 91570 § U400 | § 95740 § 95130 $ 100340 | $5 102000
Ntep 1 & months $ L0340 $ 105300 | 8 LoOW3e | S L10S30 | S 1,13020 | § 115560
Sirp 2 & months 5 1,083.00 S L1403 013230 | 5 L6060 { S 118670 | 5 121340
Sicep 3 § monihs $ 1,13720 $ LIS9S0 | S LISESO |5 121860 | $ 1,24600 | 5 127400
Step 4 & mawhs $ 119350 S L4740 5 124780 | S 127900 | S 130780 | 8 R3320
Step S & montin § 115340 $ rITESE N S T30S0 [ 8 1343300 % 1370850 [ 5 L4
Step 6 & manths $ 131630 $o1aa2en | 8 137620 |5 141060 | § 144230 | S 147480
Step 7 & munthn § (,381.90 $ 140950 | $ 144470 | 5 1AHOR0 | § 151400 | $ 153820
Step & & munths § 145090 § 1471990 | 8 151600 | § LSS480 | S 158080 | § 142540
Step 9 & months 3 1523480 5 155430 |5 159320 | B 163300 | 8 166090 | 5 1,707.30
Step 10 # mani $ 1.623.40 $ 165615 165370 | 8 173000 | § 17930 | & LEISID
JOBRCODE  JORTITLE
BO135% SUPPLIES ATTENDANT
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WAGE SCHEDULES

Salary Grade - ZE

Dursiion of Application of GW1
Consldcruiton Curreat 4f42004 AiX 2008 22006 12007 4/6F 1008
| Step Ferlod Wage Sched 20% 2.5% 1.5% 1.15% 1.15%
Entry £ 56950 § 68290 $ T0000 5 7LLs50 § Ti6n $ 750,10
Step .S 6 masths £ 997.00 3 L01690 | §3 L0420 | S LosE40 | $ 109240 | S 111700
Step | 6 moaths £ 11229 $ LI4SA0 | $ 117400 | S 120340 | $ 123050 | § 1.258.10
Step 2 6 moashs 5 LI7870 $OL20200 | § 123240 | 5 126320 3 129160 | B 13200
Siep 3 £ munths $ 123830 3 L26il10 | 3 12%70 $ 132710] 5 135700 | § 138750
Step 4 € mottls $ 1.25950 $ 132590 1 S 1.359.00 £ 139300 | § 42430 | 5 145630
Step § & months $ L1I&d%0 513910 | 5 142600 | 5 La6240 | 5 LA9SSD | & 1L52900
Step & & montha 3 143300 5 LAGIH0 | 5 149830 | § 153580 | § L570.40 | § 160570
Step 7 & roonths 3 L5080 $ L5390 | 5 LITIAD | 5 160260 | 5 L6A890 | 5 1.6E600
Step B & tooxiba 1 1.580.00 5 Lloliel | § 165190 | § 169320 | § L7IL3D 5 L37030
Step ¥ & moni bis 5 165590 S LAtk | 3 1 T¥40 | 5 177780 | 5 LBITED | 5 i35RT0
| Step 10 & moaths 3 1850 180400 |5 IMILH |5 199000 | 8 203480 | & 208G60
JOB DE JOBTITLE
BODAOD MAINT ADMIN
BOORGL MAINT ADMIN-STANISH
Satary Grade - ZF
Durstlom of Application of GWI
Camslderatian Curreat 442004 473005 AHIN06 47172007 Arai2008
| Step Prriod Wage Sched 2.0% _L5% 2.5% 2.25% L25%
Entry $ 70540 5 719.50 5 1375p 3 75550 3 17290 § T30
Step 5 6 tnomths § LHA50 $ LOMEX 15 06070 | S 108720 | 3 1011170 | £ 103670
Siep 1 6 mosths 5 L1ax1D $ 106600 | 5 119520 [ 5 L2250 | $ 125270 | B 128090
Step 2 6 months 5 119990 3020 |5 125450 | 5 L2590 | § 131480 | 5 134440
Step 3 6 monibs £ 125970 3 L2345 | § 1317 | 5 LM | S 138030 | 8 141140
Step 4 & months £ 13229 £ 134940 | $ 1LM310 § 141770 | § 144960 $ L4220
Step 5 £ months 3 1338380 § lAls8h | 5 145200 | 5 149830 | § 152180 | § ).5%6.00
Step & € montin $ 1458380 5 143300 | § 152520 5 OL56330 | 5 150850 | § 163450
Swep 7 & month § L5260 § LSR220 ] 3 160130 | 5 184130 ] 5 LelRe | B OLVI6DO
Step 8 & memha 3 160800 $ Lpd02 | 5 168120 | 8 1,723.30 | § L762.04 ¥ LEOLa]
Seep @ & mombs § 168810 S L2t P S L7650 | S 180000 | 5 L,899.70 | § b89L30
| Step 10 & momihs $ 1.91%10 3 201260 |5 206200 [ $ 201450 8 216210 | § 221070
JOECODE  JOB TITLE
BO11%S SR FRAME ATTENDANT
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WAGE SCHEDULES

Salary Grade - 2G
Dorwton of Appilcation of GWI
Comsideraiien Cuorrent 274 F 200 41312005 HL0D6 12007 4612008

| Step Perlor Wage Scbed 2.0% 15% 1.5% 2.25% 2.15%
Entry § T4510 § 760.00 5 11900 5 79850 £ 81880 83490
Step 5 6 months $ 07LSG § (0929013 LI2020 | § L4820 | 5 117400 | § 120040
Sep 1 & menths $ L0650 $ R3O0 | S B26680 |3 129330 | § 132240 | § MM
Step 2 & montis § 1.267.20 5 129250 | 8 IL3Z480 | 5 135790 [ §f (38850 | 5 141970
Hilep 3  monih § 1349 § 135700 | 5 139090 | 5 142570 | 5 LASTED | & 149060
Step 4 & months 5 1.397.10 $ 142500 | 5 146060 1 5 14970 | & 0530%0 | 5 156520
Step § % months 3 Lds650 § LA9580 | 5 153320 | § 157150 | 5 150690 | § 164310
Step 6 © manths § L4020 FLSTIOO| S 161030 | § 16560 | & 168770 | § 172570
Siep 7 & mantha $ L6130 § L4960 1 5 169080 | § L,73310 | 5 LTR210 ) 5 LEL2ZO0
Sizp B 6 mooths $ 169800 $ L7200 |8 LI7S30 |8 LE1270 | § 186060 | § 190230
Step 9 & manits § L7830 $ LEIBBO [ § 186430 | 5 L0090 [ 5 195390 | S 1L99T90
Step 10 % Montm 5 198520 5 202390 | § 207550 | § 12740 | § 217530 | § 222420

JOB CODE  JOR MTLE
Salary Grade - ZH
Dwratlon of Application of GWI
Cotislderatian Cutreat HATOH 412005 412006 4172007 H6I2008

| Srepy Perlod Wage Scbed 1.0% 5% 2.5% 2.25% 1.15%
Enery § 66950 § 68290 5 0000 5 M50 $ 71580 5 Ti0.10
Sacp .5 & npnths £ W00 £ 001690 1% 104230 1§ 106840 | K 109240 | § L1700
Srep 1 & manih § 11229 S LA4540 | 5 107400 | 5 120340 [ F 9,23050 | B 125820
Sep I & manihs $ LITR%0 $ 120230 | § 123240 | § 126320 ([ 5§ 129060 | § 132070
Step 3 # months § 1,338 126310 F 5 129470 | 5 132710 ) 3 1,357.00 | § )3ETS0
Step 4 6 manths $ L299490 § LSS0 | § 135900 | 5§ 139100 ) § 142430 | § 145630
Step S & months 5 L164.80 § LWLIO] S 142690 |5 146260 | 8 149550 | § 152400
Step & & maonths 2 14300 $ pAGIRO | S 149830 | § 1S35RD | 5 t5TO4D | 5 160570
Siep ¥ & months £ ).50480 3 5% s 1,57300 |8 le1260 | 5 164850 | 5 1,666.00
Sicp 8 & muntey $ 1,580.00 $ LA1LE0 | 3 165190 | § L69I20 [ S LIN3D | S 01,7700
Seep 9 & munihs § 165890 $ L6920 | % 1LTXA0 |5 LTTED [ 5 1HITHD | S ANSETD

_.‘it_ep 18 & manths § 1.8i2.30 $ IB4R50 ) § (89470 | 5 194210 3 193380 | § 203050

WBCOPE  JOBYILE
Bo0260 CENTRAL OFC ATTEND
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WAGE SCHEDULES

Salary Grade - Z1
Duration of Application of GW1
Conshderarlon Carrent Af 412004 4131008 41212006 40 4i5/1008

| Step Perled Wage Sched 2.0% 2.5% 1.5% 1.15% 1.25%

Entry § 1510 $ TE0.00 5 THN 5 79350 5 1650 $ B4

Step 8 & manihs 5§ LIM30 $ LIMSO S 113980 | 5 112830 | § 1,21550 | § 1,242.80

Step 1 & wouihg 5 1.24940 § 127440 | 5 120630 | % 103900 | 5 136%10 | § 139990

Step 2 & moaii 5 L3200 $LIIB20 |5 132070 |5 140600 | 5 143760 | 5 146990

Step 3 & monibn 5 1A% $ 1A480 | § 43990 [ § 147590 | % 150010 | 5§ 54310

Step 4 & moniks $ 144640 31474830 | 8 130220 | 3 L5000 | 3 15KA90 | 5 L620:60

Step 5 4 moniis 5 1518.20 § 1L34260 | 5 (58730 | S 162700 | $ 166360 | 5170000

Step & & maniks 5 189460 3142630 | 5 166720 | 8 LTOESG | T LMA0 | 5 L7R6T0

Step 7 & months 5 147440 $ 0,70790 | 5 ),75060 | 3 179940 | 3 1E3480 | 5 LKD610

Step 8 & manihs 5 175290 OLMLI0O|S 183790 'S 188380 | $ 192620 | § L969.50

Step ? # months 5 LE4ED0 S LER2ZOO 1S 193000 | 5 1L%BI0 | 5 202280 | § 206830
| Step 19 4 monihy § 201680 $§ 2057101 % 2108350 |5 206120 | § 220080 | § 225050

JOB CODE JOR TITLE

BOG402 PROCESS SUPT CNTR ADM
Salary Grade - 2J
Purativm of A pplication af GWI
Consideration Carrent 442004 4008 411006 471/2007 A/ 2008

 Step Pevisd Wage Sched 0% 5% 1.5% 1.25% 2.15%

Entry 1 540 £ 71050 $ 712150 5§ 715390 3 M9 $ 19030

Step 5 & month $ L05030 S 107130 | 5 109800 | § L2560 S 115090 | § )17480

Step | & montha T 118350 $ 120020 | § 23740 5 1,26830| § 129680 [ § 132600

Step 2 & wonths § 124230 § 126710 | 5 L29380 | 5 1LAN30) S 136130 | §F O13SW

Siep 3 & months 3 LI20 $ 1,33030 | § L3alol $ 139770 | § 142900 | § 146130
Step 4 & omths £ 1.J69.60 $ 139001 3 L4390 | $ 146TFO | S LADO7O | 3 153450
Step 3 % vt by $ 143790 £ 136670 | § L503.40 $§ 1LMIO0D | S LSTR | 3 LS 20
Step 6 & meobs £ 151020 £ 154040 | 3 L5TEO0 | 5 141840 | 5 L65480 | § 169200
Step T & Rk by 5 158570 } 161740 | 5 165780 5 169020 | §F L3740 | & LITES0

Swep B & monchs 3 LA64.E0 § 169810 ) 5 174050 $ LTELI0 | $ LE24.20 | § 136520

Step ¥ & monits § LML $ 1RO S 182330 | § B0 S LSS0 | § 195820
| Siep 10 & Wb § 2494270 $ 208360 | § 213570 | 5 2.%0.10 | 8 223840 | 3 228580

JOECODE  JOB TITLE
BAGG3S FACILITIES ASSIGNER
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NEW JOB TITLES

1. General

Whenever the Company determines it appropriate o create a new job title in the
Bargaining Unit or restructure an existing Bargaining Unit job title, it shall notify the
Executive Vice President of the Union in writing. Restructure, for purposes of this
Appendix, shall be limited to those situations in which the duties of an existing
Bargaining Unit job title are so significantly changed by the Company that the
associated job specification document (*Job Spec™) no longer reflects the major
functions of the restructured job. The notification shall include the job title, the new
job spec for the job title, and the tnitial Wage Schedule for the job title. The initial
Wage Schedule shall be classified as temporary until finalized as described below.

2. Staffing

Following the notice to the Union, the Company may proceed to staff the Bargaining
Unit job title.

3. Review and Finalization

The Union shall have the right, within thirty (30) days from receipt of notice from the
Company, to initiate negotiations concerning the inittal Wage Schedule established
as temporary by the Company.

a) If negotiations are not so initiated within thirty (30) days as outlined above,
the temporary designation shall be removed and the Wage Schedule will be
final. If negotiations are so initiated, and agreement is reached between the
parties within sixty (60}) days following the receipt of notice from the
Company, at the beginning of the next bi-weekly payroll period the agreed
upon Wage Schedule shall replace the Wage Schedule designated as
temporaty.

b) If negotiations are so initiated and the parties are unable to reach
agreement within sixty (60) days following receipt of notice from the
Company, the issue of an appropriate Wage Schedule shall be subject to a
binding mediation process. A mediation conference shall be held as soon as
possible fellowing the conclusion of negotiations but no later than ninety (90)
days from receipt of notice from the Company.

i) If agreement is reached in the mediation process, at the beginning of

the next bi-weekly payroll period the agreed upon Wage Schedule shall
replace the Wage Schedule designated as temporary.
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2) If no agreement is reached in the mediation process, each party shall
submit a final proposed permanent Wage Schedule to the mediator at the
conclusion of the mediation conference. The mediator shall determine
which of the final submissions is appropriate, taking into account the facts,
discussions and arguments presented by the parties during the conference.
At the beginning of the next bi-weekly payroll period the Wage Schedule
designated by the mediator shall replace the Wage Schedule designated as
temporary. Retroactive payment will be made if required.

¢) The mediator used in the mediation processes referred to in Paragraph b)
above shall be selected by mutual agreement of the partics from a list of
mediators compiled by the American Arbitration Association. Such
individuals on the list shall possess acknowledged expertise in the area of job
evaluation. The parties will split the cost of the mediator.
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TRANSFER PLAN

TRANSFER PLAN
I. General

A.  This Transfer Plan specifies procedures to be followed in the handling of
bargaining unit advancements, laterals and downgrades to jobs in the same or
different departments within the Company and its subsidiaries. An advancement is
considered 1o be a move to another bargaining unit job title with a higher maximum
basic rate of pay than the employee’s present job. A lateral move is a move to the
same job title in a new location or a different job title with the same maximum basic
rate of pay. A downgrade is a move to another job with a lower maximurn basic rate
of pay.

B. Employees shall be informed of all bargaining unit jobs within the Company,
the qualifications required for these jobs, and how to request and process transfers.

C. L. All employees may make requests for consideration to any bargaining
unit job in any location provided they have met minimum residency® on their
present title and location and have not been moved at their own request. The
maximum number of requests on file by any employee is ten (10),

2. Employees will be permitted to submit Transfer Requests for a specific
title in a defined geographical area or statewide basis. Each such request will count
#s one request, not multiple requests. However, if any employee is the successful
candidate for a vacancy on that title and refuses the opportunity, then that
geographical area or statewide request is removed for that title in accordance with
Paragraph V.A.3. Further, no request for that title at any specific location will be
\acccpted in accordance with the provisions in V.A 3.

3. Title to title location changes may be requested prior to fulfilling the
residency requirement, The minimum length of time on location s twelve (12)
months for a sixteen {16) month residency requirement, and fourteen (14) months
for a twenty-eight (28) month residency requirement, For purposes of this section
only, movement between the title Service Representative (B01245) and the title
Service Representative - Spanish Center (B01271) shall be considered as “title to
title” location changes and shall be subject to the residency provisions of this

paragraph.

* Residency is sixteen (16) or twenty-eight (28) months depending on Job
Classification in Appendix A.

4.  Upgrade request(s) on file will be considered after six (6) months for

employees who have met the residency requirement for that title and subsequently
changed location title to title, New requests will be considered after 12 months.
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D.  There shall be a 1-week “posting” of open vacancies for all Company-defined
entities, except for SNET Cellular, Inc., in the Transfer Bureau process, This
“posting” period will allow additional bargaining unit employees to submit transfer
requests for open jobs before candidate lists are drawn by the Transfer Bureau to fill
the vacancies. The “posting” period will run from Wednesday to Wednesday on a
weekly basis. Key process elements of this “posting” process will be as follows:

{. On Wednesday of each week (late afternoon) the Transfer Bureau will
“post” the job vacancies received aver the previous seven days (since the prior
Wednesday) on a dial-in, toll-free, Job Posting number.

2. Jobs will be “posted” for one calendar week ~ until neon of the following
Wednesday.

3. Employees may call in 1o the dial-in, toll-free, Job Posting number during
the week and may submit transfer requests, through supervision, for “posted”™
open positions.

4, Employee transfer requests for “posted” jobs will be accepted by the
Transfer Bureau up until noon on Wednesday.

5. Each Wednesday evening the Transfer Bureau will draw candidate lists for
all of the vacancies “posted™ for the prior week. The candidate lists will be
comprised of transfer requests already on file and employee transfer requests for
“posted” jobs submitted by Noon of that day (Wednesday).

6. The dial-in, toll-free, Job Posting number replaces the current job listing and
faxworks.

7. Responsibility to stay current on “posted™ jobs will rest with the employee
{there will be no other postings of these vacancies).

8. Transfer requests submitted for “posted jobs™ will be counted towards the
contractual limit of ten that the employee may have “active” in the Transfer
Bureau at any one time.

9. Employees will be responsible for securing supervisory approval for
Transfer requests submitted for “posted jobs™.

10. If supervisoty approval is not available during the mandated timeframes, the
employee may directly submit the Transfer Request form (F.1904) to the
Transfer Bureau and must provide his or her superviser with a copy of the
submitted Transfer Request form. The Transfer Bureau will accept these
“unsigned™ Transfer requests from employees, subject to verification of
supervisory approval of the requests via receipt of supervisor-signed form, All
other normal Transfer Bureau rules will remain in place (e.g., residency,
seniority, qualifications, selection procedures, ete.}.
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E. To enable entities, such as Business Units and Departments to effectively
utilize their existing forces, lateral intradepantmental force rearrangements may be
made, on a permanent transfer basis, senior volunteer or inverse seniority based on
the seniority net credited service date anywhere within the following Company
defined entities:

Business Communication Sales
Consumer Group

Customer Information Services
Global Markets

Human Rescurces

Information Technology

Network Services

Payroll

Purchasing and Logistics
Regulatory Affairs & Public Policy
SBC Advanced Solutions, Inc. (ASD
SBC Telecom, Inc. (310 Orange Streer, New Haven, CT 06510)
SNET Finance

SNET Payphone Services

SNET Real Estate

Strategic Marketing

White Pages

Woodbury Telephone

F.  Employees who have been moved under 1.E. above, will have priority in
returning to the original reporting center on a seniority basis when a vacancy occurs.
If the return occurs in less than one year, the original move will be considered as
having been a temporary move, and the appropniate treatment under Wage &
Woarking Practices, Appendix B General all departments 2. 02[a) and 7.03{c) will
apply retroactively.

II. Transfer Requests

A. An employee who wishes to be considered for another job and/or Tocation
should inform supervision. Supervision will evaluate the employee's current job
performance and attendance. Quantity and quality of work will be evaluated as either
Satisfactory or Unsatisfactory. Attendance will be evaluated as either Satisfactory or
Unsatisfactory. Aspects of the present performance that are deemed less than
satisfactory should be noted so the Placement Office (Transfer Bureau) can determine
if the deficiency would adversely affect performance on the new job. The evaluation
is to be covered with the employee before it is submitted to the Placement Office
{Transfer Bureau).
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B.  All requests must be forwarded to the Placement Office {Transfer Bureau)
within one week after the employee submits it to supervision.

C. To assure that transfer information (employee's desires, job performance,
attendance, additional training, etc.) is current, the empioyee will be natified at the
—end of a vear to provide for updating,

D. If during the year an employee gains additional training or experience that
could bear on determining additional factors according to the Job Specification, it
will be the employee’s responsibility to update the request.

E. Should the employee's performance rating change during the year, it will be
supervision's responsibility 1o advise the employee and notify the Placement Office
{Transfer Bureau).

II1. Transfer Qualifications

A.  The Placement Office (Transfer Burcau) will determine if the employee meets
the basic qualifications for the particularjob being requested and alse if the
employee has additional factors which indicate job related qualifications in addition
to the basic quatifications. Following this review, the Placement Office (Transfer
Bureau) will rate the employee as:

a)  Qualified with additional factors
b)  Qualified
¢) Not qualified

B. The Placement Office (Transfer Bureau) will notify supervision of the status of
a transfer request within two weeks of its receipt.

C. Employees who are qualified are notified by supervision that their request will
remain active unless terminated by successful selection for any job or by employee

request.

D.  If the employee fails to meet the basic qualifications for the particular job
being requested, the Flacement Office (Transfer Bureau) will so notify the
supewtsor, giving the reasons for not qualifying. The supervision will inform the
employee and will give advice regarding the deficiencies. When the employee feels
the deficiency has been corrected, a request may be resubmitted.

IV. Vacancies
A.  Adfter lateral intradepartimental force rearrangements take place, including those
returning from military, anticipated disability, care of newbom children, adoptive

children care leaves, and lay-offs, an Employment Requisition is forwarded to the
Placement Office (Transfcr Bureau).
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B. Generally the Placement Office {Transfer Bureau) will consider candidates for
filling vacancies in the following sequence:

1. Honor employee or former employee “Article VII recall rights” to
the vacancy’s title and location in the following order, “Article VII
recall rights” include “recall from layoff”, “recall from involuntary
re-deployment” and “buyback rights’™

a) First: Combined seniority for “Recall From Layoff”.
b} Second: Combined seniority for “Recall From Inveluntary
Redeployment” and “Buyback Rights”.

2. Concurrent consideration of advancement, lateral and downgrade
requests from anywhere in the company.

3. Consideration of qualified employees with either less than er more than
the residency requircments on the job or location,

2. Employees may self-identify for job opportunities within their entities
as expressed in Part 1, Paragraph E(1) after completion of the 6 months
period described in Part V, Paragraph D{!).

4.  New hires.

(C) C. Ifneeds of the business dictate, steps 2 through 4 may be considered

concurrently.
V. Selection

A.  General

1. Upon receipt of an Employment Requisition, the Placement Office
{Transfer Bureau) will secure the list of the applicants for the job in the
Placement Office (Transfer Bureau) as of that date.

2. When qualifications are substantially equal, the senior employee,
determined based on the seniority nel credited service dale, will be selected,

3. If an employee declines a job offer their transfer request will be canceled
and the employee will not be able to make the same transfer request for one (1}
year from the date of declination. A new request for another job title may be
substituted in its place.

234



TRANSFER PLAN
B.

V.

A

Placement Office (Transfer Bureau) Selected Jobs

1. The Placement Office (Transfer Bureau) will maintain a list of those
bargaining unit jobs designed as Placement Office (Transfer Bureau) Selected
Jobs.

2. The Placement Office (Transfer Bureau) will make the selection for these
jobs.

Department Selected Jobs

I.  All bargaining unit jobs not listed as Placement Office Selected jobs will
be filled through hiring supervision.

2. The Placement Office (Transfer Bureau) will forward 10 hiring
supervision a list of applicants for the position.

3. Hiring supervision shall notify the appropriate Business Agent before
announcement of the sclection is made.

4. The Placement Office (Transfer Bureau} on request of the supervisor of
an employce not selected, reports the appropriate information conceming the
selection received from hiring supervision. The Placemenm Office (Transfer
Burcau), on request of the supervisor, also arranges for an interview with the
hiring supervisor for an employee not satisfied with this information,

Retreats

1. If within 6 months (exclusive of any formal training) afier placement in the
new job the employee clects to return to the former job, or is disqualified by
the Company on the basis of unsatisfaciory performance in the new job, the
employee may return to the former job or an equivalent job, The employee
may not apply for transfer again until nine (9) months from the date of return.

2. The six month period within which retreat may be exercised may be
extended by supervision, up to three months (o take into consideration a period
of extended excused absence.

Procedural Exceptions

If an employee's condition, as indicated by medical authority and concurred in

by the Company's medical group, is such that a change of job is necessary, wransfer
10 a job with the same or lower maximum shall have priority over requests in the
Placement Office (Transfer Bureau).
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B. Nothing in these policies shall be construed in such a way as to prevent the
Company from establishing limitations from or into any work force group where
required for the safe and efficient operation of the business.

C. If SNET identifies a need to limit the movement of internal resources to the
SBCTI job titles of Customer Service Technician, General Office Associate,
Maintenance Administrator or Process Support Center Administrator, the parties
agree that before SNET imposes a “freeze” on the Transfer Bureau, SBCT1 may
elect to fill the jobs by selecting candidates in altemating order as follows:

1.  Title to title transfers

2. Any other qualified Transfer Bureau candidates or, if none are available,
ather qualified candidates not in the Transfer Bureau

D. From time to time the Company may grant “Tight Labor Market” (TLM})
wage credits to new hires into specific job titles and work locations. TLM wage
credits will only be granted during a competitive labor market that makes it
difficult to attract and produce sufficient flow of qualified individuals even after
rigorous recruiting efforts and the use of other types of wage credit (i.c., for
relevant work experience and/or education). TLM wage credits may be authorized
by the hiring department for a maximum of six (6) months and up to a maximum
of 8 steps on the wage progression schedule. Application of the TLM wage credit
may be in combination with other types of wage credits granted to new hires in
accordance with Staffing Office guidelines.

The Company will notify the Union, in writing, whenever TLM wage credit is
authorized. Notification will include the job title, the work location, the amount of
wage credit authorized, and the expected duration. The Company also agrees to
discuss with the Union what impact, if any, such TLM authorization has on
incumbent employees in the same job title and lfocation.'?

At a minimum, and if necessary, the Campany will adjust the pay rates of all incumbent
employees in the same job title and location up 1o the level of the TLM anthorized wage credits
granted to a new hire inta that job title and location,
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MILITARY/PUB. HEALTH SVC,

MEMORANDUM RELATING TO ABSENCES DUE TO
MILITARY OR PUBLIC HEALTH SERVICE

1,  General
1. The provisions of this memorandum apply 1o necessary absences of employees

entering the Armed Forces or the Public Health Service on or after June 30, 1967
(the effective date of the Military Selective Service Act of 1967).

2. For the purposes of this memorandum;
a. "Armed Forces” means the Army, Air Force, Navy, Coast Guard and
Marine Corps of the United States, membership in which requires the usuval
form of military induction or enlistment and subjects the individual 1o full time
active duty under military regulations and carries military pay. Tt alse includes
Commissioned Officers of the Public Health Service entering on active duty
with that organization.

b. "Employee” means a regular employee.

¢. "Dependents” are those defined in the "Career Compensations Act of
1949."

II. Leaves of Absence

Leaves of absence will be granted to employees entering the Armed Forces or the
Public Health Service wha:

a. are inducted under selective service regulations;
b. enlist or volunicer for active duty; or
¢. are ordered or called to active duty.

Such leaves of absence will be effective on the date of entry into the Armed Forces
or Public Health Service,

111. Status Under the Benefit Plans
1.  Employees who are granted leaves of absence Lo enter the Armed Forces or

Public Health Service and who make application for reinstatement within the period
required by law upon release from active duty:
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a. will receive upon reinstatement, full service credit for the period of absence

b. will be eligible to sickness benefits in accordance with the provisions of the
Sickness and Accident Disability Plan if totally incapacitated and unable to
work. Inability to work will be determined by the Emiployee's Benefit
Committec on the basis of facts in each case. Benefits under this Plan will be
computed on the basis of benefits net credited service and the rate of Company
pay in effect at the time the leave of absence is terminated,

c. will be eligible 10 “make up” the contributions they could have made
during the leave if they had remained actively at work, and receive Company
matching contributions to their Savings Plan account, in accordance with the
terms of the Plan and applicable laws.

2. Employees who are granted leaves of absence to enter the Armed Forces or
Public Health Service will be eligible to death benefits in accordance with the
provisions of the SNET Pension Plan. Death benefits, where payable, will be
computed in accordance with Benefit Plan provisions. In addition, such employees
will have the option of continuing or suspending Retirement Savings Plan loan
repayments while on this leave.

1V. Pay Treatment

).  Excepi as indicated in Part VIII of this memorandum, employees who are
granted leaves of absence to enter the Armed Forces or Public Health Service will
receive compensatory pay to the difference between their Company pay and
Govemmenl pay as follows:

a. those with one year or more of service, without dependents - 3 months
compensatory pay; with dependents - 6 months compensatory pay

b. those with less than one year of service, without dependents - 2 weeks
compensatory pay; with dependents - 3 months and 2 weeks compensatory pay.

2. Forihis purpose, government pay will include basic pay, pay for special or
hazardous duty and the differcnce between quarters allowances established for
members of the Armed Forces or Public Health Service with dependents and
quarters allowances established for members of the Armed Forces or Public Health
Service of equal rank without dependents.

3. Govemment pay will be determined in accordance with Paragraph 2 of this
Section al the time of entry into the Armed Forces or Public Health Service.
Company pay will include the employee's regular basic wage and any fixed
differential. The rates so determined will be used in computing on a per diem basis,
the compensatory payments to be made by the Company in accordance with
Paragraph | of this Section. Such payments, less deductions required by law, will be
made in one lump sum prior to entering the Armed Forces or Public Heakth Service
excepl in cases covered by the second part of Paragraph [(a) where two payments
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will be made. The first payment covering difference in pay for the first three months
will be made prior to entry into the Armed Forces or Public Health Service and the
second payment will be made three months later.

4. The pay treatment, for those employees who are ordered into active duty more
than once, in order to fulfill the regulations of their respective reserve components,
shall be the difference, if any, between the compensatory pay received for the initial
period of duty and that amount eligible to be received, as of the subsequent period of
active duty. Official and Employee Rate Service and vacation treatment will be in
accordance with paragraphs VI and V1l below and will be determined upon each
entry into active duty. )

5.  Inthe event that the employee does not actually enter the Armed Forces or
Public Health Service, the entire amount of the compensatory payment shall be
returned to the Company. If the employee is discharged or released from the Armed
Forces or Public Health Service prior to the expiration of the period covered by the
compensatory payment then a pro-rata portion of the compensatory payment shall be
retumed to the Company.

V. Re-employment

All employees who, on or after June 19, 1951, are granted leaves of absenrce 10 enter
the Armed Forces or Public Health Service, and who make application for
reinstatement within the period required by law at the time of release from such
Forces or Service, will be reinstated in accordance with the provisions of the
"Memorandum Relating To Reinstatement of Employees Returning From Military
or Public Health Service Leaves of Absence” dated January 6, 1969 and in
accordance with all applicable laws, including the Uniformed Services Employment
and Recmployment Rights Act of 1994 (USERA) regulations,

¥1, Official and Employee Rate Service
Official and employee rate service of employees granted leaves of absence to enter
the Armed Forces or Public Health Service will be continued in this Company's

territory in accordance with the following:

a. for those without dependents - to the end of the third billing period after the
date the leave begins;

b. for those with dependents - the full period of the leave, except as indicated
in Part VIII of this memorandum.
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VII. Vacation

Except as indicated in Part VIH of this memorandum, employvees granted Jeaves of

absence to enter the Armed Forces or Public Health Service will receive a lump sum
payment in lieu of any unused vacation to which they may be entitled as of the date
the leave begins.

VIII. Reenlistments and Yoluntary Reentries Into the Armed Forees or Public
Health Service

Employees who have been granted leaves of absence under the terms of this
memorandum, have been reinstated and who reenlist or volumarily reenter the
Armed Forces or Public Health Service during the same emergency period will not
be entitled to the treatment provided in Paris 1V, VI(B) and V11 of the foregoing
provisions. The fellowing will apply instead:

a. Pay Treatment - no compensaiory pay.

b. Official and Employee Rate Service - will be continued 10 the end of the
third billing period after the date the leave begins.

¢. Vacation - no payment for unused vacation,
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MEMORANDUM RELATING TO REINSTATEMENT
OF EMPLOYEES RETURNING FROM MILITARY
OR PUBLIC HEALTH SERVICE LEAVES OF ABSENCE

I.  General Policy

l. The Company intends te live up to and beyond the spirit of legislation covering
the reinstatement of its employees returning from military or Public Health Service.

2. The Company eamestly desires to reinstate each employee, who has been in
military or Public Health Service on leave of absence, as soon as released and upon
notification of desire to be reinstated.

3. The Company is now reinstating all such returned employees regardless of
length of service prior to induction, and will continue to do so unless circumstances
beyond its control compel it to do otherwise.

4. Provisions will be made to expedite adjustments to the job, including retraining,
and special arrangements for physical rehabilitation where indicated. In line with
Company policy, consideration will be given so far as practicable to the value of
usable military or Public Health Service experience in determining future treatment
and placement.

5. i should be understood that each employee is entitled not only to consideration
for a job, but also is entitled afier reinstatement to benefits under the Benefit Plans, in
accordance with service credited under terms of this memorandum.

6. An interdepartmental committee will coordinate the general procedures involved
in reinstatement.

Il. Reinstatement
General

1. Employees will be placed in their former or equivalent positions in accordance
with the following provisions:

a. Application for reinstatement is made within 90 days after release from
military or Public Health Service, or from hospitalization continuing after
discharge for a period of not more than one year

b. Military or Public Health Service has been satisfactorily completed as
indicated by discharge papers

c. They are still qualified to perform the duties of such positions.
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Determination of Physical Condition to Aid in Placement

1. Physical examinations will be required of all employees returning from military
or Public Health Service leaves of absence in order to insure that they may be
properly assigned. Employces may be examined by the Company's physicians or by
any physician acceptable to the Company. The Company will pay the cost of the
examinations,

2. Employees who return from military or Public Health Service leaves of absence
partially disabled will be reinstated initially as covered in Section V below. Special
consideration will then be given to the assignment of duties which they may
adequately perform and appropriate adjustments will be made afier a careful
appraisal of their value in the positions.

[Il. Extension of Military or Public Health Service Leaves of Absence

(. Employees granted leaves of absence for military or Public Health Service will,
under the conditions siated below, be entitled to have such leaves extended for a
period up to nincty days beyond the daie of discharge from military or Public Health
Service or from hospitalization continuing after discharge for a period of not more
than one year. Such extensions will be subject to the same conditions with respect to
cligibility to benefits and credit for service as apply to their original military or
Public Health Service leaves.

a. Cases not involving total disability

(1) If ecmployces make application for reinstalement and are reinstated
within nincty days following discharge from military or Public Health
Service - the abscnce between discharge from military or Public Health
Service and reinstatement will be covered by an exiension of the military
or Public Health Service leave of absence subject to the same provisions
with respect to eligibility to benefits and credit for service.

(2) [f employees make application for reinsiatement within ninety doys
following discharge from military or Public Health Service but due to
reasons acceptable to the Company, reinstatement occurs more than ninety
days after discharge - the first ninety days of absence subsequent to
discharge from military or Public Health Service will be covered by an
exiension of the military or Public Health Service leave of absence subject
to the same provisions with respect to eligibility to benefits and credit for
service. An application shall be made 1o the Benefit committee for a
personal leave of absence to cover the absence between the expiration of
the ninety-day period and the date of reinstatement. Personal leaves will be
subject to such conditions as the Benefit Committee deems proper.
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b. Hospitalization continuing after discharge from military or Public Health
Service

(1) If employees are hospitalized for not move than one year immediately
following discharge from military or Public Health Service, a military or
Public Health Service leave of absence will be extended to cover:

(a) the period from date of discharge up to ninety days after relcase
frotn hospitalization if they are ineligible to benefits, or

(b} the period extending from the expiration of sickness benefits
under the Sickness and Accident Disability Plan up to ninety days
after release from hospitalization,

{2y 1If such hospitalization should continue for more than one year, the
leave will terminate one year after the date of discharge from military or
Public Health Service.

2. Ifemployees delay application for reinstatement for more than ninety days
following discharge from military or Public Health Service or from hospitalization
continuing after discharge for a period of ot more than one year, the effective date
of separation frotm the Company will be considered as having been the date of
discharge from military or Public Health Service or the end of the ninety day period
following hospitalization. However, where such employees are able to show that the
delay in their application for reinstaterent was due to circumstances beyond their
control, the appropriate treatment under 11.1.2.(2) above and/or IV below will be
extended.

1V. Treatment Under the Benefit Plans

1. Net Credited Service i

a, Employees reinstated within the time specified by law will be allowed full
service credit under the Benefit Plans for a pertod of absence covered by the
military or Public Health Service leave.

—

b. Employees who are not reinstated within the period after discharge
specified by the law but who are subsequently engaged shall receive service
credit for the period of absence cavered by the military or Public Health
Service leave as follows;

243



MILITARY/PUB. HEALTH SVC,

{1) Those with two years or less of net eredited service on the effective
date of the leave will receive credit for service for any total period of
absence up to two years. Those with more than two years of net credited
service on the effective date of the leave will be credited with service for a
period of absence equivalent to one year for each year or fraction thereof of
such net credited service.

2.  Death Benefits

a. Death Benefits, where payable, will be computed in accordance with the
Benefit Plan provisions.

3. Sickness Benefits

a. Employees will be eligible to sickness disability benefits if totally
incapacitated and unable to work upon release from military or Public Healih
Service. Inability 10 work will be determined by the Employees' Benefit
Committee on the basis of facts in cach case.

b. Benefits under the Sickness and Accident Disability Plan will be computed
on the basis of benefits net credited service at the termination of the leave of
absence and at the rate of Company pay provided for in connection with wage
treatment in Scction V below.

¢. For employees totally incapacitated and unable 10 work at time of
discharge, the first day absence on account of sickness disability will be the
day after date of discharge from military or Public Health Service.

d. In the event employees become unable to work subsequent to discharge
from military or Public Health Service.

(1)  Iftotally incapacitated within ninety days after discharge, the first
day of absence on account of disability will be the day after date of
expiration of the ninety-day period, ar the date of reinstatement when such
date has been established.

{2)  Iftotally incapacitated subsequent to the expiration of the ninety-day
periad afier discharge from military or Public Health Service, but within a
period covered by a personal leave of absence continuous therewith,
sickness benefits under the Sickness and Accident Disability Plan will be
determined in accordance with the 1erms of the personal leave.
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V. Wage Treatment

1.  Any employee reinstated in accordance with these practices shall be retumed
to the payroll at the rate of pay they would have received, if they had been
continuously on duty with the Company during the absence, in the job group they
were in at the time they left.

VI. Vacation Treatment

1. Employees returning from military or Public Health Service leaves of absence
will be given vacation treatment in accordance with General Wage and Working
Practices based on total net credit service, provided that a vacation or vacation
allowance has not already been given in the same year.

A. W. VAN SINDEREN

Chairman of the Board and
Chief Executive Officer
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PROCEDURES FOR REINSTATING EMPLOYEES
RETURNING FROM
MILITARY OR PUBLIC HEALTH SERVICE LEAVES

I.  Company Pelicy

As has been previously siated, the Company intends to live up to and beyond the
spirit of legislation covering the reinstatement of employees retuning from the
service. It expecis to reinstate, after honorable discharge, all employees who want to
return to the Company and who are able to resume their old jobs or similar work,
regardless of their length of service before induction.

Provisiens will be made to expedite adjustments to the job, including retraining, and
special arrangements for physical readjustment. In line with Company policy,
consideration will be given so far as practicable Lo the value of usable military or
Public Health Service experience in determining future ireatment and placement.
Each retumed employee is entitled after reinstatement to benefits under the Benefit
Plans in accordance with credited service under the terms of the Memorandum

Relating to Reinglatement.

An interdepartmental committee will coordinate the general procedures involved in
reinstatement,

Detailed procedures covering the retumn of employees will be developed by the
various departments,

11.  Planning for the Retorn of Employees by Departments

Through the use of the forecasis of business, planned construction, and force
requirements, plans will be devctoped and kept current by the depaniments for the
placement of employees returning from military or Public Health Service, and for
reassignment of those active employees affected by the retumn of veterans,

1il. Reinstatement
A.  Initial Contact

It is expected that returning employees will contact their supervisor upon their
relcase from the services. The opportunity should be provided for a welcome by the
employees' ranking depanimental supervisor in the locality and by fellow employees.
Supervisors should take the initiative, if necessary, to get in touch with employees,
when it is known that they have been discharged from military or Public Health
Service.
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B. Physical Examination

Physical examinations will be required of all employees returning from military or
Public Healih Service leaves of absence in order to insure that they may be assigned
properly. The appointment for the physical examination should be made through the
Medical Office at the time employees apply for reinstatement,

C. The Reinstatement Interview

The reinstatemnent interview will be carried out ) to secure pertinent information
from the employee, and 2) 10 inform the employee of the general policies and plans
of the Company as well as specific information in regard 10 reinstatement.

I. Information to be secured - such as:
Date employee wishes to return to work
General physical condition

2. Information to be discussed with the employee - such as:

General policy in regard to reinstaternent

Employee's status upon reinstatement Review of Company payroll allotment
plans, income tax, etc,

3. Method of Conducting the Interview

The interview should be conducted in an unhurried atmosphere so that the
employee will have the opportunity to tell of past experience and express plans
for the future. In some cases the interview may be completed at one meeting
with the employee but often it may require more than one.

4.  Time of Reinstatement

Whenever possible, the date of return to work should be planned to suit the
wishes of the emplovee. If this should be prior to the receipt of a report from
the physical examination, the employee shouid be given a temporary
agsignment. If there is any question in the supervisor's mind as to the
assignment, the case should be discussed with the departmental personnel
representative who will check, as necessary, with the Medical Department.

D. Job Placement

1.  All placements should be made in conformance with the policy of the
Company as stated in the Memorandum Relating to Reinstatement.
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2. The objectives in placement will be best accomplished through careful
attention to such factors as {a) the individual's past experience, (b) experience
in military or Public Health Service, (c) the force requirements of the business,
(d) Selective Service Act requirements, (2) interest and abilities, (f) physical
condition.

3. inthe cvent a circumstance arises in which there is no immediate suitable
job for an employee, the case should be referred for further consideration
through the lines of organization.

Particular Consideration of Disabled Employees
1. Treatment of totally incapacitated employees

In accordance with the Memotandum Relating te Reinstatement, Section IV,
Treatment Under the Benefit Plans, employees totally incapacitated and unable
to work may be eligible te sickness benefits under the terms of the Sickness
and Accident Disability Plan. Supervisors will aid those who return unable 1o
work due to injury or illness through recognizing the circumsiances promptly
and initiating action under the Sickness and Accident Disability Plan, throngh
careful placement and training upon their recovery and return to the job, and
through a personal interest in their progress.

2. Placement of panially disabled emplovees

i is recognized that some employees may return partially disabled and unable
to perform the duties of the job which they left. In this cvent, the objective
will be 1o place these employees in a job which they can adequately perform
and which is not hazardous 1o themselves or fellow employees.

3. Trining of partially disabled employces

In some instances of partial disability, special training should be planned on
the job or through Company facilitics. In other instances training may be most
advantageously secured through the government's facilities or those of public
agencies. Each case will present different circumstances and will require
individual analysis and treatment,

4. Follow-up of partially disabled employees

A plan for a "follow-up” in such cases should be designed to check the
suitability of the placement from the viewpoint of the employee's health and
safety, interest in and success on the job, and possibilities for progress.
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F. Records

1. Central Military or Public Health Service records

A central record of the military or Public Health Service and experience of our
employees will be established and maintained in the Personnel Relations
Departiment, 10 be available to all departments as a complete record of military
or Public Health Service information, and to serve as a history of the experience
of our employees in World War II, Korea and Vietnam and a record of their
treatment on their return,

2. Military Service Record Card, Form 605

The Military Service Record Card, Form 6035, should contain such information
as the employee's status at the time of entry into military or Public Health
Service, etc.

1V. Training or Returning Employees
A. Reinduction

Reinduction of employees should be planned in order that they will be able to bridge
the gap in Company affairs between their departure and return. Typical information
should include a short history of Company experience during the war, a review of
organization and personnel changes, the experience of other employees during the
war, and an opportunity to meet and talk with personnel in the locality.

B. Job Training
In addition to regular Company training courses for employees assigned to aew jobs,

reftesher courses should be designed for employees who retum to the same job after
a long absence.

C. Specialized training for handicapped employees

Specialized training may be necessary and should be arranged in some cases
involving the adjustment to handicaps.

V. Follow-Up
All supervisors should be alert 1o observe the returned employee’s adjustment to the
work situation as well as civilian life. If difficulty is being experienced by the

employee in making an adjustment, an analysis of the facts in the simation by the
supervisor will be helpful in determining how best to aid the employee.
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V1  Clearing House of Information

Assistance should be offered to returning employees concerning such matters as
government insurance, educational benefits, ete. The Personnel Relations
Department will sel up a clearing house of such information which will be availabte
through the Personnel Coordinator. Contacts with government agencies generally
should be made through the Personnel Rélations Department,
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